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Sarun Benjasubhang. (2014). Coporate Image Relating To Consumer Behavior On
Investment At Thanachart Securities Pcl. Master’'s Project, M.B.A. (Marketing)
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor: Associate

Professor Nak Gulid, Ph.D.

This research was aimed to study Coporate Image Relating To Consumer
Behavior On Investment At Thanachart Securities Pcl. The sample in this research is 440
consumers within the Bangkok metropolis who had used Thanachart Securities Pcl. It is
conducted by questionnaires as the tool to collect the statistic data using in the data
analysis including percentage, average, standard deviation, and using t-test, One-Way
Analysis of Variance, Least Significant Difference, Pearson Product Moment Correlation
Coefficient for testing hypotheses.

The results are analyzed as follows:

1. The majority of customers were male, aged below 43 years old, single,
graduated with or lower than bachelor's degree, private company employees, and has been
the Thanachart securities’s customers for the duration of 5-10 years.

2. Overall Corporate image of Thanachart Securities Plc ranged at good level and
when considered in each aspect found that customers’ perception toward corporate image
is at a good level, which include company business conduct, sales force, distribution
channel, product, service & support, and communication respectively.

3. The average rate of securities investment was 15 times per month and average
amount was at THB 2,561,250 per month.

4. Customer behavior in investing in Thanachart securities are as follows; they are
interested in Common stock. The investment reason is for safety. Most of them use sales
force as investment channel and the decision maker is the investor themselves. Lastly, they
usually trade in the morning session.

The result of hypotheses testing showed that:

1. Customers with different in age, occupation, marital status, and the investment
duration have different frequency investment behavior at the statistically significant levels of
0.01 and 0.05 respectively.

2. The image of company communication, product, service and support, sales
force, distribution channels aspects have positively low correlated with the frequency of
investment behavior of customers at the statistically significant levels of 0.05 and 0.01

respectively.
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M3IaNTRIDYR
1. mylanzideyalaoldadidifonisnm (Descriptive Statistics) \{aaduney
ANWULVDINGNAIBLINIKADLLILFOUAL i
1.1 @1388as (Percentage) Lﬁial‘*ﬁa%mUé’ﬂﬁ:}mz‘*ﬁagamﬂLmuaaumwmuﬁ 1
snwazdszznImaas laun twe 81y oW 8RIUNNENIE N1IANEI UAT TTBTIAINNT
JugndrvesuTEnnanningsume vedgaaviUUzaUIw
1.2 ﬁﬂﬂzLLuuLﬂﬁlﬁ (Mean) Lae ﬁ’uﬁmmummg’m (Standard Deviation) Lﬁa
17?@1?11’1ya"'ﬂwm:"ﬂ”agmnmmuaaumumuﬁ 2 mmﬁ@Lﬁmadﬁﬂﬁ'}ﬁﬁ@iamwﬁﬂwﬁmaa
USHnManNSWETuanae dana@win) laun dunsFesns aunaanmel auusmuas
FRLEUW AIUFNAINITLIY MBNNIUHTATINIVBILIEN LazdTaIN1INITIATIMING
2. mylireilaslganaifaunin (Inferential Statistics) lunnasauauufzIn
weinsdalasl a6 Pearson Product Moment Correlation Coefficient, t-test Wway F-test
nagauaNNdudasziu anwuzdayadiudzmnsmant ldun twe a1y n3dns angw
AOUWAWFENTE UazszaziaansidugnavesuTENRANNINGsUTI9 MWENBBIANT
UIHNAANNINGTUTIG I1NA(UAITY) UATWOANTINNNTAINWIBIANAIUTEN AN NN TU

710 NG (NAIT)
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aa A a ¢
5. 406171 13 lWn13taziTaya

@
A

1. fadaEIwsTIew (Descriptive Statistics Analysis) Llagldafiainugin lawn
1.1 dnfauaz (Percentage) lauldgninadt (iaen Nilwdiinym. 2550: 52)
P = f x100
n
A v
\ia P unu @13asas
f Uk ANAVBIAZUUY

n un mummaamjmﬁamo

1.2 dnazunuiady (Mean wia X ) (faen Miztys.2550: 48)

o
n

X UN%  ANRSULLLRY
X UNn NATINVBIATMRUNIINGG
n

bV17h mmmaaﬂ@;mﬁamo

1.3 fHuwdusluunnaIgIu (Standard Deviation %38 S.D.) (Magn Nz,
2550: 49) A%

spo |n2X =¥
n(n-1)

\Ja S.D. Wi AT EI U BNINTZIUVBIATUUBTBING N

A8
sz N NRTINTAIATLWWLAREAIUNHNRIRDY
2 <& o @
(Zx) N NETINVDIATLUUNIRNALNTNRIRDS

n LN mummaamjmﬁamo

2. MIAIAIANNTaNUTaILATINe (Reliability Test) laaldatnidrandzansaana
(Cronbach’s Alpha) laulggas (Taun Mizdiinym. 2550: 34-36)

kconvariance/ variance

Cronbach’s O = — _
1+ (k—1)convar |ance/ variance
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e W ANNLEeNUIBILULFOUANTIRTY
k N FIWIBAIDNY
convariance N ALadgpasrulslsiniusningday
variance N ALadgpasrulsUuassany

3. ﬂ’]i’?Lﬂi’]zﬁ‘ﬂﬁH@I@ ﬂ"ﬁaﬁ@l,%oaq,mu (Inferential Statistics) Uvznauaag
3.1 &0id Independent Sample t-test (T¢13 1FTaAU. 2544 : 178)
namdnanuulsuyiine (7= S7)

t — X X%,

df = n+ n,—2

e t wnw - enahafliRansanlu t- distribution
X, LN @i']l,ooﬁlwaamjmﬁazmﬁ 1
X, U mm?zzwaaﬂﬁimﬁaﬂwﬁ 2
s U ﬂ"]mmLLﬂsﬂsaumaoﬂ:LLuuﬂéjm}”ﬂam"mﬁ 1
s LN ﬂ"m'nuLLﬂiﬂsaumaaﬂ:LLuuﬂéjmﬁaazi’mﬁ 2
n, LN muwmaamﬁmﬁamoﬁ 1
n, U muw*uam&jm”aazmﬁ 2
df wnw  Tuwhennuiudasy

nydidnanundsdanliwinng (s = s2)

t= X1_)»(2
(n, —1)s? + (n, —1)s? 1.1
n+n,-2 n n,

Degree of Freedom (df )= n,+n,—2

o t wnw  ehadanldwansonlu tdistrubution
% X, Uni @hw,ﬁiwaaﬂ@;m”mﬂ'wﬁ 1 LLazﬂﬁjuéﬁaﬂ'Nﬁ 2
ANEAL
S, S, N ﬁflmml,l,ﬂsﬂimmaoﬂf,iwé’aarjwﬁ 1 LLazmjuﬁqamaﬁ

2 AU
n ., n W% PINAVINENAIENN 1 LaNFUAI0E19N 2 auEnay

df LN IFIANVDRTY
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3.2 @1 F-test 133tazAANNuUIUTIWN9L687 (One-way Analysis of Variance)

IfSsuiisuanuuandssznitediaisresngudtatnsnnnndt 2 ngu (faon niod

1. 2546: 135)

71 2 LEAIMTAATIERANULUTLTIUNMILAET (One- Way ANOVA)

LRRIVDINTT NRTINARIFDY AdszunsaInng E
df
wivaan s wislsiu MS
TRINNGY s, . MS,
mulungw E MS, /MS,
SS, n—k MS,
mem SS n—1
N MS,
MS,,
Tagd K Wk AEAGRTIEWINIIN F-distribution
MS, LN ArnNL I INIERI NG
MS, LN mmmuﬂiﬂﬁumﬂluﬂ@:u
S5, WN% - HALINTAIFaIIENININGY
S, LNt Namﬂﬁﬁaaaomﬂumju
k LN ﬁ‘hmuﬂg;maamjm”aazha
n N a‘immn&jm‘?’;aﬂwﬂ%%m
df, N fuummwLf]uﬁas:maammuﬂsﬂsammdwmju
df LN %uLLﬁommLﬁuﬁmwammul,l,ﬂiﬂiaumﬂuﬂﬁjw

w

nitinuaNuLandweddtefaYneaia inmmaseuidunudnzey

WoFIATY woawWn = 0.05 Wia IzAUANNLTENL 95% 921935 Fisher's Least — Significant

Difference (LSD) tWaluSuuifisudnadonuduaingueaiacng ivagitgladheiiuanedreni

lagldgasasit (Maen Nnizdiym. 2546: 258)



47

e n# n LD = t . Ivmss il
1—E;n—k |’]I nj
@ no=n LD = t ZMSE
1—;n-k n
2 i
Taf df = n—k

o A

LSD unu dwadwiziayfisumlddmiungualotangun | uaz |

MSE wni
k b
n 187578
o LN
n, b
n, = unu

gmmﬁmﬁzﬁmwLLﬂiﬂsaumoLﬁm Brown-Forsythe

[

@1 Mean square error (MS,,)
ﬁ‘hmumjmaamjmﬁaﬂwﬁiﬁmaau
ﬁ‘i’lmuﬂsjuéi'aazmﬁmm

ANANNARIALARAY

=

a‘hmumjué’aamﬂuﬂéjw i

=

ﬁ‘hmumjué"samﬂumjw j

(B)  (Hartung.

2001:300) 81315008 be @95k

B
Tazen MSW =
Wi B unu
MSB unu

MSW n

K uwnu

n unu

N Unu

S? unu

MSB

MSW

D
i=1

drafanldRanyonls Brown-forsythe
AnNLLIUTINIZAININGN(Mean Square Between Groups)
@hmwLLﬂiﬂmunw’Luﬂﬁiuéww%’uaﬁﬁ Brown-forsythe
(Mean Square Within Groups for Brown-forsythe)
NWIUNFUAIBENS

muﬁmaan@;mﬁaﬂ'n

PWAUTZIINT

@hmmLLﬂiﬂsmmaomjm‘ﬁama
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NIMWLAMNUANAN DL KL EATYNIIRDE 221111303988 LANULANEN
lunog Nvzaudbian .05 wia szauaNnuTain 95% layldgasanudT Least Significant
Difference (LSD) iWatl3auifisudiafelszoiny (Nasn Mniwduna. 2545: 161)

1 1
LD =n-k |[MSE| —+—
n o n
A ! ) o o o Ao, vo o VoA
Lo LSD L ATNRANINWEIR muﬂﬂ']u'lmv[a@a’]%iu’l]iyﬁ']ﬂiﬂ@]uw I

LAY j

MSE  unw @1 Mean Square Error PMNANTIIATITHANY

wlvau
k N éwuaumjuﬁaaﬂwﬁlﬁmaau
n N a‘im’miagam"‘;azhmgmm
a WK ANNARIALAREN

ammﬁmi’lzﬁwa@mmLaﬁimm@; Dunnett T3 (Keppel. 1982: 153-155)

U
o

= v =
ﬂ’m’ﬁﬂL"llf;l%vL@] A%

%2
) ARGy

NE
Wa dy wnw - ean@anltwatsmnli Dunnett test
dp N #131n@1319 Critical values of the Dunnett test

MSg, uwnu  denaudsdynumolungs
S N mummaamjmﬁamo
aa v a A€ [ o ¢ ] ] =1 6 @
3.3 ANARUUILANTINFTUNWIDL19318UDILNEIRY (Pearson product moment

correlation coefficient ) lFw1AANNFNNUTVBIAILU TRRIAINLIUD ATz AENY

_ DRIEIRINNG
Y X - (XL - (v

r




o fy  WNu
DX unu
DY unu
D X2 unu
DY? unu
DXY unu
n Wb

A e A af a o 6 A 1 [ ‘zq{'
I@]FL]Y]ﬂ’]ﬁ&lﬂizﬁﬂﬁmﬁaMW%ﬁﬁIZ&Iﬂ’]‘izﬁ’T]\‘] 1 <r <1 a3

v A a% v a
FUUTLANTIRFUNUS

NRTINVBIACLLLY X

NRJINVDIASUL Y

HATINATUBITA X LAREAIUNAIRIRDY

HATINATUUUTA Y LARTAILNHNRIFDS

NE\]TJ&J‘U@GN@QN‘RVYJ"N X uaz Y

ﬁiwmmaamjuéﬁazm
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1. @7 r 1IWAY LRAII1 X WAz Y A0 NFUNWE INAN19a3ITa fa 01 X LN

Y 9280 01 X 86 Y 22N

2. 67 r 1InUIN LRAIIN X LAz Y SaNUSNNWE MAANI9LALIN® Aa 81 X LN

Y UANAY 01 X 89 Y 9ZRA[IAE

% a v (2 = =1 o o a = [ a
3.01r &lﬂ’?L“IJ’]lﬂa 1 RUYDI X ez Y ummauwuﬂuﬂﬁmammnu PN

ANMNFNANUT NN

4. r DTN -1 BuED X 1A Y S0NUaNNRE L AAN1IaTINwIIY

LRI MNRNAUT NN

5.0 r = 0 W93 X waz Y luianusunusnuas

6. 01 r 1A 1NA 0 LAAITN X LAy Y JaMUFNNUTNwita

o a Q€ et L a =
mimumm%mmmauﬂizaﬂﬁwauwuﬁ(mﬂa A3ILINLUUT. 2542: 508)

Aawlyzand ()
0.01 - 0.20
0.21-0.40
0.41 - 0.60
0.61 - 0.80
0.81-1.00

=3
AEVRTIAN
=
HRUUDI
=
RN
=3
R8I0

=
R8I0

A o o &
HAMWFUNWTEN
FANVRUN WA U960
P=| v o ¢
JaNuFUWBTUIUNAN9
ﬁmmﬁ'uw”uﬁdauﬁwga

=) o o €
ummauwuﬁgo
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v 6

9] g: a 6 Y
ganwaliilrlwn1deszidaya

n WN%  PUANFNAIDLNI

X N mmﬁiwaomjmﬁ'ﬁama

S.D (ANZRP) @i’]LﬁmL‘]_lum@]‘ig’m (Standard Deviation)

t unw  ffildRanan t - Distribution

F unw  fflERansan F — Distribution

df Wb fumaam’lmﬁuﬁmz (degree of Freedom) (‘lum’ma F-test)
SS N @hLﬁmmummgm (Sum of Squares)

M.S. W% ALARENALINTSIRaITOIAZLIL (Mean of Squares)

Prob. (p) uN% ANzt TREINIVLONHIRIANINEDG
a a Qf > s
r WK AFNU T RN DERAUNUT

Sig.2 tailed un%  AMNUIATUENIVUNUIRIAYNIRDG

H, Wn - guNEZIRAAN (Null Hypothesis)

H;, (INZ)P) auu@gﬂ‘ma\‘i (Alternative Hypothesis)
. wnu dpdANIRAaTTzaL .05

o Wy iRy Iafaszau .01

msmuawamﬁmswﬁﬂ’aga

1umiﬁnLﬁmawamﬁmmzﬁ*ﬂ’agaLLa:miLLﬂawamﬁmsw:ﬁ%ﬂamaamﬁﬁ'ﬂﬂ%'ﬁ
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