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Sitti Akaravipas (2005). Opinion toward Spot Reward Card Membership of Tops Supermarket within
Bangkok Meftropolitan Area. Master's Project, M.B.A. (Marketing) Bangkok : Graduate School,

Srinakarinwirot University . Project Advisor : Dr. Warangkana Adisornprasert.

The objectives of this research is to study opinion toward Spot reward card membership of
Tops supermarket within Bangkok metropolitan area. Samples consisted of 440 Top supermarket
customers who are 15 years old and above and have bought products from Top Supermarket using
Spot reward card. Questionnaire is used as a tool to collect the data, Statistical analyses are
percentage, mean, standard deviation, Independent Sample tTest, One-Way Analysis of Variance
and Pearson's Product Moment Correlation Coefficient.

The research results and hypothesis testing are as follows:

1.  Most of Spot reward card users are female, aged between 25 — 34 years old, single,
have earned a bachelor's degree, employed by private companies, have average monthly income of
30,001 Baht and above and have approximately 3 — 4 family members.

2. Most of samples have opinion toward Spot reward card membership of Tops
supermarket in term of additional product and service at agreeabie level

3. Most of samples have opinion toward Spot reward card membership of Tops
supermarket in term of equipment at agreeable level

4. Most of samples who have bought products at Tops supermarket have the average
purchasing frequency of 5 times a month

5. Most of samples who have bought products at Tops supermarket have the average
purchasing amount of 447.05 Baht per time.,

6. Most of samples have bought some items suggested from the print out.

7. Mest of samples have bought personal care products such as shampoo, soap and
toothpaste.

8. Most of samples have shopped at Tops supermarket during the period of 18.01 - 21.00.

9. Customers with different gender have no affect in opinion toward Spot reward card
membership of Tops supermarket in terms of additional product and service and equipment.

10. Customers with different age have no affect in opinion toward Spot reward card
membership of Tops supermarket in terms of additional product and service and equipment.

11. Customers with different marital status have affect in opinion toward Spot reward card
membership of Tops supermarket in term of additional product and service, but have no affect in
opinion toward Spot reward card membership of Tops suparmarket in term of equipment at statistical
significant level of 0.05

12. Customers with different education level have affect in opinion toward Spot reward card

membership of Tops supermarket in term of additional product and service, but have no affect in



opinion taward Spot reward card membership of Tops supermarket in terms of equipment at
statistical significant levei of 0.05

13. Customers with different occupation have no affect in opinion toward Spot reward card
membership of Tops supermarket in terms of additional product and service and equipment.

14. Customers with different household income have no affect in opinion toward Spot
reward card membership of Teps supermarket in terms of additional preduct and service, but have
affect in opinion toward Spot reward card membership of Tops supermarket in terms of equipment at
statistical significant level of 0.05.

15. Customers with different family member have affect in opinion toward Spot reward card
membership of Tops supermarket in terms of additional product and service, but have no affect in
opinion toward Spot reward card membership of Tops supermarket in terms of eguipment at
statistical significant level of .05,

16. Customers with different age have no affect in purchasing frequency a month and
purchasing amount a time.

17. Customers with different marital status have no affect in purchasing frequency a month,
but have effect in purchasing amount a time.

18. Customers with different education level have no affect in purchasing frequency a
month, but have effect in purchasing amount a time,

19. Customers with different occupation have no affect in purchasing frequency a month
and purchasing amount a time.

20. Customers with different household income have no affect in purchasing frequency a
month, but have effect in purchasing amount a time.

21. Customers with different family member have no affect in purchasing frequency a
month, but have effect in purchasing amount & time.

22. Opinion toward additional product and service has no relationship with purchasing
freguency a month.

23. Opinion toward additional product and service has relationship with purchasing amount
a time at statistical significant level of 0.05.

24. Opinion toward equipment has relationship with purchasing frequency a month at
statistical significant level of 0.05.

25. Opinion toward equipment has relationship with purchasing amount a time at statistical

significant level of 0.05.
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