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Wanlaya Chuaybumroong. (2010). Personality and Corporate Culture Influencing
Employees’ Providing Service Behavior in Chiva-Som Resort, Hua Hin, Prachuab
Khirikhan Province. Master Project, M.B.A. (Management). Bangkok: Graduate

School, Srinakharinwirot University, Project advisor: Assoc. Prof. Dr.Nak Gulid.

The objectives of this research were to study Personality and corporate culture
influencing employees’ providing service behavior in Chiva-Som resort, Hua Hin, Prachauab
Khirikhan province. The samples size used in the research was 234 employees of Chiva-Som
Resort. Questionnaires were use to collect the data. The statistics applied to analyze the data
were percentage, mean and standard deviation. The statistics use to test the hypotheses
were t-test, One-Way Analysis of Variance, Pair Differences Analysis were analyzed by using
Least significant Difference (LSD) and Pearson Product Moment Correlation coefficient. The
statistical data were analyzed by Statistical Package for Social Science (SPSS/PC for
Windows). The results of this research are as follows:

1. The majority of Chiva-Som resort, Hua Hin, Prachauab Khirikhan province are
female , age between 30-39 years, bachelor degree graduated, work position is in supervisor
level and above, work department as front office and had 5-8 years of work experience.

2. The attitudes of Chiva-Som’s employees towards overall in personality were at the
very good level. In each category, they were at very good level on ethical personality,
emotional personality, psychological personality, morale personality and physical personality.
They were at good level on social personality and capability personality.

3. The attitudes of Chiva-Som’s employees towards overall in corporate culture were
at the good level for all aspects.

4. The attitudes of Chiva-Som’s employees towards overall in providing service
behavior were at the good level. In each category, they were at very good level on service
mind of staff can used as best practice in the providing service behavior, happy working
place like working in family, providing the Thai hospitality service behavior in the international
standard and the professional in knowledge, skill, capability and service behavior. They were
at good level on the aspects of providing the great performance over the guest’s expectation
and offering great follow up program in order to make sure that guest meet all of their

expectations.



5. Personal characteristic factors

5.1 Employees with different gender have different attitude for providing service
behavior in Chiva-Som resort, Hua Hin, Prachauab Khirikhan province at 0.01 statistically
significant levels.

5.2 Employees with different education and position level have different attitude
for providing service behavior in Chiva-Som resort, Hua Hin, Prachauab Khirikhan province at
0.05 statistically significant levels.

6. Personality is correlated with providing service behavior in Chiva-Som resort, Hua
Hin, Prachauab Khirikhan province in the same direction, at the moderate level. Considering
in each aspect, the correlation for physical personality, psychological personality, capability
personality, ethical personality, social personality, emotional personality and morale
personality are correlated in the same direction at the moderate level, whereas emotional
personality and morale personality are correlated in the same direction at the high level with
0.01 statistically significant levels.

7. Corporate culture is correlated with providing service behavior in Chiva-Som
resort, Hua Hin, Prachauab Khirikhan province in the same direction, at the moderate level.
Considering in each category, the correlation for clear objective is correlated in the same
direction at the high level, whereas focus on individual development, trust and respect, and
humanistic work practices are correlated in the same direction at the moderate level with 0.01

statistically significant levels.
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Department Number of Staff
Front of House
Front Office 28
Food & Beverage 26
Spa 54
Retail 4
Fitness 21
Holistic Health 11
Central Health and Wellness 24
Niranlada 6
Physiotherapy 12
Sales & Marketing 1
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Back of House

Administrative & General 6
Finance 15
IT 3
Engineering 23
Ground & Landscape 14
Steward 10
Kitchen 28
Housekeeping 50
Human Resources 15
Total Resort 351

Corporate Office (Bangkok)

Academy 17
Corporate Office 32
T 7
Sales & Marketing 7
Total Corporate Office (Bangkok) 63
Grand Total 414
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Front of House
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aFaNEGLR))
WA FTUIUNUNIIU NaNAIRLa

Fitness 21 12

Holistic Health 11 6

Central Health and Wellness 24 14
Niranlada 6 3
Physiotherapy 12 7

Sales & Marketing 1 1

Back of House

Administrative & Generall 6 3

Finance 15 8

IT 3 1
Engineering 23 13

Ground & Landscape 14 8
Steward 10 6

Kitchen 28 16
Housekeeping 50 28

Human Resources 15 8
Total Resort 351 198

Corporate Office (Bangkok)

Academy 17 10
Corporate Office 32 18

IT 7 4

Sales & Marketing 7 4

Total Corporate Office (Bangkok) 63 36
Grand Total 414 234
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n1A (Interval Scale) ﬁﬁﬂﬂﬁﬁﬂlﬁ’ﬁmmﬁaﬁﬂumi@ﬁﬂmmN@ﬁqﬁ (788N YUrIA.2537: 29)

Range(R)
Class(C)
5-1
5
0.8

Interval(l) =

e R UV ATUUUEIAA — AZLUUANEA

v
C N1 AU

INOUFINNTULAAMNANIE TR AL LU

AZLUULRAE  FTAUANMNANATIUDIIRIUGITNAIANIS

4-21-5.00 mnﬁ@m
3.41-4.20 1N
2.61-3.40 Uunag
1.81-2.60 agl

1.00 - 1.80 tinangn
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AUN 4 LmumummL’ﬁmﬁquﬁﬂiiumﬂﬁﬁmﬂmwﬂmmh Fqnden Faasn 1w

a o k4

nnsdaiAuafneanuuiNaligneuliazuuuA NminLiuaaIn see iy danannly

v
o Y a o

WULABLDINAT R aANE I NLa T a A NITIAY TANANAZUUUAINTAUARA1WLINALIN
17N (Wiusaaatinage) ldeiruafsuauatnennn (liiusmaatinags) sedelag@anila wikadlu
5 AAUATIUL 5 4 3 2 1 AnNaAL TnsszAunnsdatayailsvinndunsnia (Interval scale) A3t
FEAUAINAALIAY
=3 b 1 QI
R EHERRNEN
(=3 ¥
WAuAae

Taduidla

N W A On

ai1iusinel

Taliiusnaasinaga 1

nnsaflsananisAneniduresdanwuzuuuaaunin Mssaunisindeya tssinm
dumsn A (Interval Scale) §AnwAdeldinuaiaaelunseflsanasail (Tadni yuwia. 2537:

29)

Range(R)
Class(C)
_5-1
5
=0.8

Interval(l) =

e R UV ATUUUEIAN — AZLUUANEA

C N AU

INOUFINNTLLAAMNANIEUAIAZ LU

AZLUULRAE FTAUURINGANTINNNT IALENNS
4-21-5.00 unniign
3.41-4.20 4N
2.61-3.40 Uunang
1.81-2.60 al

1.00 - 1.80 taangn




7
& % =i a A 0o a o
3. TUAAUNITASINLATRINEYN LT L un15YiNaAs
9 2o Wvo a y i o o o X
gAne3de AR HuNsai ATl nNANALY A3l
1. Anedeyaanndie lenans uazeuAneddusne Mnaedesiuuan yadnnan
TAUFIINDIANNT WAT WEANTINNNILINNS
o L o a o -ﬂl Y & v
2. dunmainvidnauluissnie i duwonilunisaiaiuugeuany
3. IUIINANTEUALLIEUF NAAINAIT 1BNAT UATIUANIASEANe] AABAAY
a a = a2 A g 9 y 4 o o
WWIAR N =] wATHaUNsAnENdSe Wineldudeyalunisaiauuugeunnsngaiuiladasiu
LAANAITNUATIRUDTTNEIANINNKASD WoANTsnn1sUFnfsluiALARTaenineIull 39 A
a e v Aa a o o
7805 Wahiu UszanuAsdus
o v dl 4 % Z’/ ] A
3. thdayai [HAINN1999UIINHIATNULLABLNNTIIUNA 4 491 AB
doui 1 dayadauyans Auau 6 4 Wwwuuasunulaneila
d9u¥l 2 wuuAsLDNNLNAUNANYAANNINTBINENIUW 119w 34 4o HAnwuzly
LLUABLNN Likert Scale
49u¥ 3 WUUABUNININAIAUTMUGIINEIANIT AUan 15 d8 Hanwaizifly
LLUARLNN Likert Scale

4917 4 ULLABLNNNINLATLNGANITNNNTUTNIT0ININIIUAUIN 7 da Hdnwnie

WnkUU4aunnd Likert Scale

C

4. dunugeunufiaiaaiandn i@ueseanansdfilineiinnsnsaaden uay
UL A

5. thunuaaunudilduiudgeudlaldignies memwmmmmmﬁﬂm IR}
inmerﬁi@ﬂmzmium@muaumﬁwuﬁLﬁ@mm@mmmmﬁmmqmuL‘ﬁ@m (Content
Validity)

6. 11"1LLumfaumuﬁﬁuﬂgqLLﬁ’lmLLé’aiﬂmm@@ﬂ% (Try out) Auntinaulu ﬁiﬂm’ﬂ@jm
Fating 419U 30 Faating e As s uun TaeldaaRnmagauanT (t-test)

7. ﬂ?uﬂa;\au;uumﬂumuLLCZ}’@ﬁf]Lmu@ﬂm:mwmimu@umiﬁwuﬁﬂﬁ%ﬂ Al
m’?"@qﬁ@‘ﬁ@ugmﬁ&ma‘?umilﬁumumm%’@mﬁi@iﬂ

8. NATzFUNAIANNITaTY (Reliability)  annuuudauanndunisAniaan laeld

AsnsmAduilsz@nsueanin (L Coefficient) taeldgmsaasasaniia (Cronbach) Auaanily

= o Al A ' DA ve v o
AZLLAAINNTEAUAIMNANNUDILLLRARLUNN Tmm:um‘izw)’m 0<ax<l ﬂ'W]VLﬂélﬂ@LﬂENﬂU 1
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6 o/

wansdniANImenalann (aen afigehinyen. 2545: 449-450) uaziulpauuuaauniuiive 14

o

TuauAdedalaadusedn

1%

(
£ o X
TUAATANUANT

¥
sruyARNNWaesninau Inauaniilusasuaal
a % ! o
- YARNATNNWNANUNENN Wi 0.715 g
- YARNNINNNANUARLA Winriy 0.711

- YAANNINNWNAIUAINAINITD iU 0.751

- YARNNINNINAIUATEFITH Winfiu 0.725
- YARNAINNINAIUAIAN Winriu 0.710
- YARNNINNINAIUBITNDT Wiy 0.763

- YAANNNNANuEdLazinasla Wiy 0.749

|
& a

1% o & aAa a % o d’l
ANUTRUGIINDIANT (R9ANTNHARIeyaYY) Tneuenifusnannusall
- AqalsvaaAdnian Wwinfi 0.830 vg

- Jaun1sNmuIYARaINg Winriu 0.739

- Apnuidalauaziaandsiuiazivaesntinewlunszsuluesdng windu 0.728

3

- Huyeeasn lunnsuiReu Winru 0.713
v a Y a o = a o v a aa o &
AUNgANTINNg TELENNsRNTIneWlY Tadsu Taeim viaiiu UsvasuATdug

Winfy 0.799

[ (%
4, ﬂ’]‘iLﬂU’i’)U‘i’)N‘ﬂﬂﬂﬂ

¥
=

TasensAnunddeluiesil fAnwaduldfnudeyatlgunil uardeyanmani iedqy

u a

% ¥ d’l a o ! 1 N v dl g
ZQ':T’Nﬂ’)’]ﬁJL‘IJ’]I’QWMﬁ’]usLuﬂW?'J’QEI TILRANULURABLDN rmmW«mmaiuimmﬂ@wmummmw

Tnaiunasnunaesdaya Al

E)?

NANFEENN (Secondary Data)

Q
=K a o ¥ o =2 % % ¥ Qadldy 9/?:/ 1 o
ﬁﬂmq%lmmmiﬁﬂmﬂumwmm@g@ LL@ﬁZ‘mEWINH?QU?QNVL’JVNVH’JEQWH?I@\‘I?‘E

UALIANT A9l

32

'
o

1. MINABNIATINIG UNAINN LAZIIENIUANEIARERNENT 8

a s a 1

2. UpeIgng 219419 LL@iﬁﬁQ%@WNWﬁ?ﬂ@ﬁ]’]\i |
3 ¥

q

TANAINNDILADFLLIR

a
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%’ﬂgaﬂgugﬁ (Primary Data)

IHannnisldunuasuanuiudayaainngudaeting Insddunaulunisaniiunig Al

[ %

1. HANHIARLURNINRDUULUNFAIAIN TUNAINLIRE HU1ANYIREIATUATUN I LT8

232

WaramdNTNNangNsat1elunIIRaLLLILARLNN
= Yy  » Aya v A a9 = 2 axy &
2. dneusuiduihngiiudeyaunuugeunis e lvinsuneduneuuazianiaiudeya

3. gAneAdesreNuLLAaUD N AR Ne LS WU ANANeENTIA AR LLLILAALINN

e,

4. vunuaeunnlUsniunislingusetnedduninaulu Saneen Jaen dold
ﬁwuﬂf’flu%um@um@zjmzjuﬁq@ﬂ'qqmuLmum@umuﬁu

5. szaznanafumumndeyatlszunm 3 Weu miduasiiasldnanlugaaien
FA1AN TNABUIUINAN 2552

d v

5. NMFAANTLYNURYA UAZNITIATIENTDYS

o

1. nsmsvaaaudeya (Editing) £ ﬂmm@m@ummmuumﬁmLmumumumﬁm
%wmimaLLﬂﬂmuﬁ"Lé’T@ugmi@@ﬂ

2. N138499A (Coding) thiLLABLNNARTAgaLANELyTlkazgniasFaLFonudn
N1A999 A (Coding) UL AT ue [ Fdaeutia Lﬁﬂﬁf]mﬂﬁzmam@%’@g@é’wﬁmﬁ"m
panfawmes tneldlisunsnatndiagy Lﬁ@mﬁﬁﬂmqﬁmmmm{(Statistic Package for the
Social Sciences for Windows Version 17)

v [=3

3. N9 U TaN AN AL IAR NN LUUAAUDINNINIAIAIINDUAIATAAL LAY A

b

o o '

LLILFRLDNNEIUT 1 NN UANH AU AAATENERDLULLALNIN NIRTIRlHAZLUUAT
mmeﬁﬁﬁwumﬁ Lmu@mmﬂummﬁﬂ (Mean: Y) ml,ﬁmmummgm (Standard Deviation:
S.D.)
4. gdnnFunsinesiteya
4.1 @0AEINIINUN (Descriptive Statistics) ﬁugm Usznaumag
4.1.1 naunAnFaaas (Percentage) '1%'3Lmﬁzﬁﬂ@ﬁmﬁwqﬂﬂmmﬂ@juﬁfmﬂw

(Mg ANdaediinyan. 2545: 449-450)

P= [i} =x100
n
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e P U ANRDRSREAY

b

v

f unu AnuDvevteys
N WY IUATBINGNAIDEN

e

412 MIMANATULLLRAE (Mean: X ) (Wassml nasmil. 2543: 137)

X - 2%
n

U d‘
wa X BENU ATACLEUULRRE
v
ZXi U NATINAUBIAZLUUTINUNA

n WML TUIATBINANAIDEN

41.3 mwwﬁm’mﬁmmummgm(Standard Deviation: S.D.) N1TU1AN

Lﬁmmummgml,ﬁﬂsﬁﬁuﬂamwummm%gam'w*] (1A 29ATRUE. 2541: 66)

SD.— > x> - x)°

n(n-1)

fa sD. unu ﬂ'wLﬁmmummgmmmﬂmuummﬂ@;mﬁq@ﬂ'w
X W AZUUWLARZFR lUNguFaatna
O %) unu NAITNURIA LT AN TR0
DX UNU NATINTBIAZLUULANZFRENAAIADY

n WU TUATBINGNFBEN

1
aad

4.2 DA ldnAgeLANNITRIBLLLIAELDNN

dll nI/ Y I o a £ I
N1IARaLANITatUIaILLLdaUnN ag ldaErAdNL s @nTiaani (a -

Coefficient) 184mA7aU1IA (Cronbach) (fiagln AUmelinyan. 2545: 449-450)

_ kcovariance/variance
1+ (k —1)covariance/variance
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ek WU AUIUAIDN
covariance unu ANRALTB9ATNLIUTIUTINTTUINAIDINFING ]
variance  unu ARAETE9ALLTIuTRIANANN

a U9 ATANNNLTAT UL UADLDINIRLTU

4.3 nmsdmsyidayalaeldanfi@eauu (Inferential statistic) Wuanianlglunis

a

NARLIANNAF U Usznausae

4.3.1 405 Independent ttest MLFELNLUAINNLANFAINIENINANQALUD

1 o 1

NaNFI8LIe 2 ﬂ@juﬁﬂu'ﬁmzﬁi@ﬁu (a8 Anidadiieymn.2549: 108) Hﬁwmmummuﬁgmsﬁﬂﬁ 1
Tudume wazded 3 ldwszFunsinm ‘Emaﬁzﬂmﬁq‘ﬂ

lunimeaey ttest  wnAtwlsdsuaesdayavinduynngu linagey
ANUANGNARE Equal Variances assumed uazdnAuilsisusasdayaladiviniunngs 1%
NAFALAINNLANFNAE Equal Variances not assumed IpgaznINIINAaaLALL s sUaa9LLs
azngunaulng’ld Levene test

1) nacifimmusUsausei 2 naw laiwinfu 7 = S?

)Tl _ )Tz

s’ .S,

1 r]2

B
df = n n,

= |
a8 {SfT {SZZT
n] o Ln,
n-1 n,-1
e fN

t Wnu ANATAN NaNIun T tdistribution
X, WU ANLRALIIBNNANFRBL 19T 1
X, UMW ANRATTRINgNAIaLNeT 2

X

2 ! ! o 1 all
S1 NU ﬂ’]ﬂ’]’mLLﬂﬁ‘ﬂ‘I’]uﬂJﬂﬁﬁtLLuuﬂ@Nﬁ]’]'ﬂﬂWQV} 1
S

;. W ANAYNLLsLuIeIAzuLUNg NA e 2
n, WU TUIALBINGNFBENT 1
n, WU TUNPTBINGHFIL 1T 2

df U a9AN8R72 (Degree of freedom)



=)

el

bNB

2) nstunANNLLIU IR 2 nguvinil ) = S?

t= 1 X2
(n,-1)s7(n, -1)S2 1.1
n+n,—-2 n n,

df =n,+n,-2

UNU ANADFAN [MAA170u1 14 t-distribution

—+

)Tl BNU ﬂ’]L@l@EﬂJﬂ\‘]ﬂ@N[ﬂ")'ﬂﬂf]\‘]W 1

X,  unu mm@mmmﬁuﬁq@ﬂﬂw 2
2

S, wny m'f]m’mLLﬂiﬂmummﬂ:LLuumjmﬁmﬁmﬁ 1
S, unu mmmLLﬂiﬂmummmuuunzﬁmﬁqaﬂwﬁ 2
n, uni mmmfam@'uﬁqaﬂwﬁ 1

n, Wn mmmmﬂ@:uﬁq@mqﬁ 2

df N1 89AR492 (Degree of freedom)

82

4.3.2 40AN13ATITRANNLLTUFIUNNLAE (One-Way Analysis of Variance)

LUUNTNAABLANLANGNTENINANRARTIBINANGee s 2 nguanll  (Faen

TTelityTn. 2545: 293) ienageuanNAguden 1 Tudu ag 1@ szAUNANE UaTens

N9

AT9N1FIATIZRANLLTUTIUNNGAEA (One Way ANOVA: F-Test)

LUANURINNT HATINNIAIAD AT URIAINY
wigilequ SS . uigilaau MS "
TENINNGHN SS, k-1 MS, MS,/MS,,
nelungs Ss,, n-k MS,
Fannun SS, n-1




83

1%

1) ldAn F-test natiAnA MU sUsuaRUsazNgNYINTW HgRaaatl

MS,
MS

F=

w

nefi k-1 unu Degree of Freedom dviunisdunlsssndnengu df,
n-k  Wnu Degree of Freedom Auiunisiuntlssznanangy df,
e F W Arad AT RaNTON F- distribution
MS,  unu AANLUsLTINsENdengu
MS,  unu ArNulslsunielungw
SS, WU NALNNNANABIILNINNGN

SS,  uwnu nauanAasaenitlungy

K W ATUIUNGNIBINANAIDE

n uni @"Wmumjuﬁqmw%\mm

df, wn fuusieranaiiudaszaes AYNHLLITLIIUIENINNGH
df,  unu FuuispanuiduBaszaes ALl sdaunielungw

o o a K

NIUNLANUANFNNRENHTEAATYNNATEA Awinn1smageuidlusaaT

o
o o o

seAutTudATy OL = 0.05 WiTaseALANTeNU 95% al435 Fisher's Least — Significant

Difference (LSD) iau/zauiauAafesefuanguanaeng eaginglatingiuansaii tny

Igmaaail (aen adaeiiinyen. 2546: 258)

fo no=n LSD=t , |MSE —+>
1—E;n—k n. n

47 n=n. LSD=t
! J 1—g;n—k n
2
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Teid df, = nk
LSD  unu AnasneisdAniaunslddmiungusnatnangui i
uaY |

MSE  unu A1 Mean square error (MS,)

k W AuaUngaTenguEaetnef dnadey
n uni @"mqumjuﬁqmw%\mm

o WU ANANARALAREL

ni wn Snuausnetnslungad |

nj Wi fi’mquﬁfmﬂ'ﬂﬂumjuﬁ i

4mIN193LAINzIA MU s s9uNIRE9 Brown — Forsythe ( 4) T lunst

Y o

NAsuLssuumnsnafiy (Hartung. 2001: 300) @nnsaideuslinadl

_ MSB

p= MSW'

k
IagIA1 MSW '= Z(l—%jsf
i=1l

Wa B unu a0AN WAl Brown-forsythe
MSB  uni ANAIELLTLIUIENINNgs

MSW  uni Apnulsisaunielungud miuadsa Brown-forsythe

K WN ATUIUNGNADEINS

n WU TUIATBINQNFIBENS

N Wy aunaLlseanng

S? un ANANLLTLIUIBINqNAIDEN

4RITLATITANAGSANLRREINYA Dunnett T3 (Kappel. 1982: 153 — 155)

©

= Y o A
ZQ”IN’]?E‘IL?.IEIH1@ ANU

do = qD\IZ(MSS/A)
’ Js
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aaa

Wa do  wnu Aadan dRansun 1w Dunnett test
Jp WU ANAINAN9 Critical values of the Dunnett test
MS;,, wnu ArAdukstsaunielunga

S WU TUATBINGNFBEN

s
a a o o 1 ]

2) anmduUsrAnaandniusesneinaueaiafdu (Pearson  product

k%4 !

moment correlation coefficient) IuNAIAMNANRUTURIAI T80 9F NIRRT A

. N XY - X)Q.Y)
Y X2 = X) Y Y - (3 V)]

e o, unu AndlszAndanduiug
DX UNU HATINTBIAZULLL X
DY UNU NATINTBIAZIUL Y
D X2 uni NaTINATIULYA X UAazAEnANAIaes
DY unu NaTINAZIULYA Y UAazAaniNAsEes
Z XY UNu HATINTBIHAATUIENIN X WAL Y
n WU ATUIUTBINGNARENS
TnefAnduLlssAnaavduiugasiiieyming 0< o <1 fail
1. fn 1 fluan ugaedn X uaz Y Srnuduiuslufidniemnsedng e &1 X WL Y azan
& X an Y azifiy
2. A r LN wanein X uaz Y SaonuduiuslufiAniafiaati Ae &1 X fin Y az
Wndae 1 X an Y azanasdae
3. 811 HAW A 1 vunede X waz Y  HeonndniusluiiAnianenniu wazi
ANNANAUSAUNIN
4. 871 RANENINA -1 umneDe X war Y NAuduius luiAntenseiudng wash

o

ANNHANNUTALNIN

%

5. 81 r =0 LaAqn X uaz Y luiauduiusiuiag

% ¥

6. o1 r 1 1NA 0 tameIn X uaz Y HAnudurusiuias)
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ANANUTERANBANANNUS

AIMNURNE

0.81-1.00
0.61-0.80
0.41-0.60
0.21-0.40
0.01-0.20

0.00

[ o

HANANTUS Iz ALgININ

v & o

AAnuduiusszALga

a

[ 6

FAuduRusIziuunang

|
[ o O

ﬁmmz@wuﬁimum

FAuduRusIzAUANIN

TaiHANANAUS Y




o
unn 4
a d v
HAaN1TILATISUABDYAN
NITUNAUBNANNIALATIZWITEN "TARUA UL ARNNINLAZ UG TINAIANINNHAGS
a Y a o = al & v a aa o . vAa
wAnsINNNsILTNs1an Nl Iandsn Taesn Wiaiiu UszaquAsdus” 7
a 8 i d‘ v a ¥ d‘ dl v ¥ o
Amszveaniiu 5 maw uavinaliifinaudnlalun sdanrununainsaiu aae lanmue
Fryaneniuazdnustalunisinazidayansil
s (>4 o =l a o v
ansanldlunmsiiasizidaya
n WML TUIATBINANAIDEN
X WU ANATIUWRARITBNNgNFRat1N (Mean)
S.D. unu mmﬁmﬁmmummgm (Standard Deviation)
t unis A LEWANseun T t-distribution
. U dl yva . . .
F-Ratio Wi AN ldAA170u1 14 F-distribution
SS WU HALINNNAIABSURIAZLIU (Sum of Squares)
MS U ANAZLULLAAEI8NHALIANNNAIARITASAZILY (Mean of Squares)
df wni seavdulisAnitugase (Degree of freedom)
r LN ANANUIZANTANANNUS (Pearson Correlation)
Prob. uni AANUnaziiludmiuuantiudAnynans

o

Sig.  wnu syAuadAnynieanaainnimeaeuliluainanimaseuannRgig

]

* uNU Nl AN AN DANTZEU 0.05

o
o
o  ar

x U WA ATUNAD AN AU 0.01

o

HO  unu anuAgIuuan (Null Hypothesis)

H1  unu auumRgused (Alternative Hypothesis)

NFLAUBNANISTILASIZNLDYA

nsaAzitays gadalfinauenanInANINNLa9N193Ae TnaLLanIsIIIaue

U

aantilu 5 nay fail

paun 1 Nsnmvidayasuiladadeuynna dsznausan we ang seAUNIANTA

o o

ALY UNUNNASTR WAZ8IENNTYIN
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paun 2 nisemsideyafaaiuyaannIwaesntineuly 39 As Taasn Wadiu

6

1svanuATTus

AAUN 3 nnsaanzideyanaafudmusssnesdnely Taasn Taasn Wiy

&

13zanuATaus

RaUN 4 N13dAszdayaNaaiuNg AnssuNIlRLENNITeIWTInWlL T AN Taem

-8

v Aa aa o
Wil UszanuATdug

1%

RaUN 5 N1sdAszidayaiNeinnIImaaeLANNRFIW ATl Ag

o

anNAFIutan 1 winaundaneuendulszaneatans lauwd e a1e svAy
NNIANSY AMUMHNIIU WHUNAEIAR wATeIgNITNIIBULANGNNTL ANy Anssuns iLIN19209
o = a ¢ v a a o o ' o
Wiine Wl Idsu Taein ialiu UszauAsdusunnsnaiu
ANNAFIUVRN 2 YARNAINLLINTINIU Usznausag YAANAITNNINAIUNEATIN
YARNNINNIFATUAALA YARNNINNINAIUANNAINITD YARNAINNINATUATEETTN YARNAIN

NNAUAIAN YARNNINNNAUENINAILAZYARNANN A UIITYuAANAY 1A HAudnAusiY

o

a Y a o = = e a an o o
‘WﬂIF]ﬂ??Nﬂ’]ﬂﬂﬂﬁ‘ﬂ’]ﬁ‘ﬂ@\iwuﬂﬂ’]uiu BINATN 742N ahu UszanumTdus

a

ANNAFIUTRN 3 TWUTINGIANT (BIANTNHARI YY) Uszneusng Handszasd

daau Jadunisvmunyanaing danudalauazianswisiuuaivaaswiinanulugnszauly

v 5o a

a9Ansuasinyresssnlunisimnu HaouduiusiungAnssunis uinisaesniinguly

6

= a -8 v a aal o
TAVFTN TADIN TNt UszanuATIus

HANNSILATISULRUALTINGT AU

AAUN 1 N19ILATZYTRLARUANH LA ULAAA LR LILLLABLNNN

%

nsapziiteyasuiladedouianataswiinuTugRe ULLILAI LN AUBNATN

a

o 1

! ¥
A B1E FZAUNNIANTE AUNLIL WNWNTARSTR wazangN19919U N1saAIzideyaludouil

=

[

aldninsmasiwaztinaue luglduuunisedszneuatesung dsangaiunieg Al

=)
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o dl 1Y ¥ % [ ] o dl ¥
17N 1 umma@ﬁuQLKﬂQﬁum)u@xﬂqi@ﬂ@:m@qmﬂgamﬂuﬂ@@ﬂmquqﬂﬂ@m@¢wuﬂQWuvnﬂuQM@u

LUUABLNIN

fadagruyansrasntinauiiludreunuusaunia ITUIU(AU) FRea
1. bNA
1.1 918 79 33.8
1.2 WEY9 155 66.2
79U 234 100.00
2. 81
2.120-291 41 175
2.230-391 111 47 .4
2.340-491 47 20.1
2450 3l 35 15.0
79U 234 100.00
3. 9ZALNNIANEN
3.1 mnandBeycunsi 31 13.2
3.2 tycynsis 144 61.6
3.3 geninfEoyoynsis 59 25.2
79U 234 100.00
4. AU
4.1 szAuntine Ul isnng 111 475
4.2 i:ﬁuQ’ﬁmmmmzﬁwﬁwmﬁﬂﬂ 123 525
79U 234 100.00
5. LHUNAAINA
5.1 AUt 118 50.4
5.2 AAUNAY 116 49.6
TN 234 100.00
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A9 1 (siR)

o o i @ % o [
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