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Ratta Urusopone. (2003). Attitude of car drivers in Bangkok toward sales promotion campaign
for lubricant products. Master Project, M.B.A. ( Marketing ). Bangkok :

Graduate School, Srinakharinwirot University. Advisor . Miss Varintra Sirisuthikul.

The purpose of this research intended to study the attitude of car drivers in Bangkok toward
sales promotion campaign for lubricant products in 3 aspects: price of deal promotion, premium
promotion and sweepstakes promotion by grouping consumers under the following classifications: sex,
age, education, income, car driving behavior.

The samples were 400 car drivers. A questionnaire was constructed and used as a tool for
collecting data by 5 level rating scale. Percentage, mean, standard deviation, t-test and F-test (One-
way Analysis of Variance) were statistical methods used to analyze data.

The research revealed that:

1. Majority of Bangkok car drivers was male between 31 - 40 years, bachelor degree, and
driving Japanese brand car, average monthly car mileage as 1000 kilometers or less, lubricant
expense from 501-1000 Baht per time, purpose for driving as routine transportation vehicle.

2. Bangkok car drivers agreed with overall sales promotion campaigns at high level and
preferred price of deal promotion rather than other promotions. Attitude of Bangkok car drivers showed
all sales promotion and activities be suitable and beneficial for car drivers and didn't affect product
qualities in their attitude.

3. The attitude of Bangkok car drivers in overall aspects and in the aspect of price of deal
promotion were suitable at high level and for the aspects of premium and sweepstake promotion were
suitable at medium level respectively.

4. There was no statisticat significantly difference in overall aspects for attitude of Bangkok car

drivers with different sex, but there was statistical significantly difference level at .05 in the aspect of

price of deal promotion.

5. There was statistical significantly difference level at .05 for attitude in all aspects of
Bangkok car drivers with different age, and in the aspect of price of deal promotion.

6. There was statistical significantly difference level at .05 for attitude in all aspects of
Bangkok car drivers with different education level, and in the aspect of premium promotion and

sweepstakes promotion.
7. There was statistical significantly difference level at .05 for attitude in all aspects of

Bangkok car drivers with different income, and in the aspect of premium promotion and sweepstakes

promotion.

-



8. There was no statistical significantly difference in overall aspects for attitude of Bangkok car
drivers with different car manufacturing, but there was statistical significantly difference level at .05 in

the aspect of premium promotion.

g, There was no statistical significantly difference in overall aspects for attitude of Bangkok car
drivers with different monthly car mileages, but there was statistical significantly difference level at .05
in the aspect of sweepstakes promotion.

10. There was no statistical significantly difference in overall aspects for attitude of Bangkok
car drivers with different lubricant expenses, but there was statistical significantly difference level at .05
in the aspect of sweepstakes promotion.

11. There was no statistical significantly difference in overall aspects for attitude of Bangkok
car drivers with different purposes, but there was statistical significantly difference level at .05 in the

aspect of price of deal promotion.
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