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Wassana Rattanamuang.(2005). A study of staff's needs for computer software training,
division of retail banking system development Krung Thai Computer services Co.,LId.

Master's Project,M.Econ.(Economics of Education). Bangkok : Graduate School,

Srinakharinwirot University. Advisor : Assoc. Prof. Dr.Tumrong Udompijitkul.

The purpose of this research was to study of staff’'s needs for computer software
training, division of retail banking system development Krung Thai computer services . Co.,Ltd
The population consisted of 50 staffs of retail banking system development Krung Thai
computer service Co.,Ltd. The statistics used for data analysis was Kronbach's Alpha
Coefficient, frequency, percentage, arithmetic mean ,standard deviation, t-test, F-test
and Newman Clue.

The research result were as follows.

1. The high requirements of staffs in Retail Banking Department, Krung Thai
Computer Services Co. Ltd., to access the training in various software programs, which
the most poputar one was the program on “Information Knowledge for development
team”, They were Web technologies, then programs , "Analysis & Business Analysis”,
and "Object Oriented Design” respectively. .

2. The difference of staff's sex and education needs for computer software
training had no statistically significant different.

3. The difference of staff's age, working experiences and positions needs for
computer software training with statistically significant different at 0.05

4. Krung Thai Computer Services' staff, in Retail Banking Department, suggest that
the training held 3-4 courses per year, and the trainees should be ones who responsible for
each program. According to the period of training, they preferred working days to holidays
and the whole day to half of the day, about 5 days per 1 course and inform them in
advance about 20 days. Moreover, the course should take place in the company area
rather than the outdoor. The training document, the staff required {o receive In advance
about 5 days. Besides, the course design should be held in team rather than individual

training and the trainers should be experts on each software only.
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1.4 AUAITBANUEINITUATNIFIANITANE LUBBILITEN
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2.1 wﬂﬁﬂ?mm?ﬂﬂ’ﬁ’u (Current account)

2.2 “cﬁﬂﬂumﬁ"wﬁ (Saving account)

2.3 Eﬂﬁd’mﬂﬁt‘%ﬂ (Fixed depaosit)
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Sales slip Electronic Draft Capture
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sUNATTY duLlszneusas TayaeesdunI uINILaTAN Y
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Tusnsidenfuaralfiduglnenifuananadnsainnisdszuasnanin gunsalvanil loun
A3RIEUTRT LUl uan LATBARNW (s
1.2 daWsiing (Software) unieds aamAsimsuzunuNeliasuRAes
VNUAINAINEBINTT TenAuTivasnily 2 Uszinw As
a Ly =y 3 4:r'-=enl|r o
- gANALTTZLL AR FANALITN LT MNITATLANNITYIINUAIEN
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(Standard Deviation) A8 ANTINNABINBAILATIUTD
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N (N—1)
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z 2 d I ::il I ..:;-i
$%, ,S°,  unu AIAfTHLLTUSIuTEIAZLLLNANT 1 LATNQNR 2

n, ,r,

N ANTRIATDINGNAIDL N TUNGUN TUALNGUN 2

(F-test) 131AT29NARALAMNUANFANTEWINNGUAIDLNUINNTT 2 NEUTU

14 (One way Analysis of Variance)
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AMNGAT (87U AVBA UAZEIAMY ANBEA. 2538 : 113)
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5.4 Programmer 24 48.0

79 50 100.0

RINAITI 1 WU WA UAIUTM UL W ARILN 971U 35 AU AalTluFaaas 70

dowwAte Hanuau 15 A AntduFesas 30 winsudasulunitiangludaesinds 30 1

MU 32 AU Anlluiatar 64 wﬁ'nmumﬂ%mwi 30tiaul) 4ruau 18 Au Asdufesas
36 q@intsAndaulunietlussiuFyuynmas A U 30 au Asndluienss 60 wazge
NIsEAUFeutunmT 79K 20 AW AstlluFasas 40 winudlulunifdssaunisainag
w1 agluda 1-5 1 dduau 31 au Andlusenar 62 Auntinaeuiiflszaunisod

TUATPINIU HANA97 5 1 /awal 19 Au Aoiusesas 38 WAz lUGaIrDIT AL ATLIANY

as =| 0 ) [~ 4 o _ =, b
PRINUNITU UAWKUUILY  Programmer AMUIU 24 AU AALUTRLRY 48 LAY
TRIRINN LRLWUALLL  Project Leader was Senior Programmer R1UAUMANYK A8 11

au AalluFasay 22 dousinuniiy Project Manager @149 4 AU Anilufasas 8




52

i na-:.‘? g

AAUR 2 ANADANUFTIUUDIANNABINITLUNISE NBUsSHARNNARBSEAaNAIITUD S
WUNULTENNTIING ADNRIARS LTBSIAVIR A1N6 ENSNAIUITS UL USUIANS
anA1sgeas

ANTNE 2 Fhl,fﬂﬁﬂl,mmhﬂmmﬁmLuummﬂﬂmlmﬂmuﬁmmﬂumﬁﬁnﬂm‘u@mﬁqLm@é’:

FANALITTBINTNGIU LTEN ngalng panWmes iafiama anin dawmuIssu

I BUNATYNANITEIRY TABIFINIATIILANY

ldsunsulunisennnsausumaunmes X SD.  FEAUANMNABNNNT
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WA WAL
TsunsupaunaLas n=15 n = 35 t 0
X SD. X  SD
1.Tﬂ3LLﬂ?uLﬁﬂQﬁu Development tools - 3.59 .85 3.63 55 201 843

2. Tlsunsungniy Information
4.18 of 416 o/ -077 B39

Knowledge for Development team

3. lsunsuineniu Analysis & Design 4.30 b7 4.17 B2 -654 516
4. lsunsuinenny Business Concept 3.80 1.08 4.01 8 A4 443
5. Nlsunsuinaany Personal Skill 3.73 1.03 3.80 79 248 805

6. Tswnanineniy Application Software 347 83 3.69 72 942 351

7. llsunsudandyu Programming
4.03 78 3.95 78  -354 725
technique / language

8. TusunsuendL Hardware System 367 1.05 360 .77 -250 .803
9. lsunsuineniu Opening System 3.0 96 363 .80 -273 .786
10. Tdsunsuineaniy Database 390 B3 408 .71 .872 .387

U 3.90 04 3.9 47 009 .993
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/. Tﬂ?LLﬂ?MLﬁﬂQﬁu Programming
technique / language 4.05 .82 3.83 68 96 .34
8. Tﬂ?LLﬂ?MLﬁﬂQﬁU Hardware System 3.59 91 3.6/ T7 -29 .76
Q. TﬂTLLﬂ?MLﬁEI‘JﬁU Opening System 3.64 .83 3.67 .89 -10 .92
10. Tsunsuifienf  Database 415 .72  3.80 57 177 .08
PASFN 3.97 .57 3.80 53 1.16 .25
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Tun1sEnausuAsNAaefsanaf lultlsunsunaaiy Application Software WANFAINAY
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WBeuunes  gaandnfaeeynsis

TUsunsumaunamas n = 30 n =20 t 0
x  SD. X SD.
1. T‘Ll-ﬁ‘!.t.ﬂi‘mﬁmﬁ’u Developn;;_nt tools 3.67 .62 3.54 B .56. -2 477
2. Tﬂ?Lmi‘uLﬁmﬁh information
4.30 .55  3.97 s -1.79 .080
Knowledge for Development team
3. Tﬂi‘LLﬂﬁ‘uLﬁmﬁu Analysis & Design 416 .62 429 .66 70 .486
4.1 'ﬁ‘LLﬂ‘mLﬁlmﬁ'U Business Concept 3.87 .89 4.05 .89 81  .425
5. fsunsuifaaiu  Personal Skill 377 97 38 69 .13 .895
0. Tﬂﬁ‘tmﬁ‘mﬁmﬁu Application Software 3.6/ .80 3.50 .69 -53 .597
7. Tlsunsauifeaiu Programming
400 .84  3.93 .69 -36  .723
technigue / language
8. Tlsunsuidaariu Hardware System 380 .92 3.35 67  -.187 .068
9. Tﬂmm‘mﬁmﬁ’u Opening System 362 .88 3.70 67 340  .735
10. Tulsunsafeaiy  Database 403 .75 4.03 59 -04 965
4 3.93 .53 3.87 50 -39 685
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A1 Information Knowledge for  Development team WRs Analysis & Design
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surAtTanATatdasiiodnieanisAnEuansteiu daorudesnislunisineusy
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ANAIFIEIEIAE ANULBNANHLTZAUNITRINTN NN IALITINUATTIBFIY

1.5 1 WnNg1 5 Y
lusunsumaunwmnes n = 31 n=19 t D

< SD. X  sD
1. TlsunsuiAsniy Development tools _3.70 64  3.49 64 1.08 .28

2. Tﬂ?LLﬂSNLﬁﬂQﬁU information
420 70  4.11 59 51 61
Knowledge for Development team

3. Tﬂﬂmimﬁmﬁu Analysis & Design 4217 .64 4.21 .64 -.01 99
4. Wsunsuifienfiu Business Concept 3095 .89 394 93 02 08
5. Tsunssnfieniu Personal Skil 371 86 389 .87 73 .47
6. TsunsmAnafy Application Software 3.74 .86  3.42 51 1.48 .15

7. Wswnsaneaiy Programming
3.98 .86 3.95 04 18 85

technique / language

8. lsunsuinenAu Hardware System 3.61 .97 3.63 76 -.07 .94
9. Tlsunsuiianiy Opening System 364 .82 3.66 89  -05 .96
10. Tusunsuineniy  Database 419 69  3.76 61 223 .03

e EY 3.95 .54 3.85 A48 .62 o4

=) Q [ an..:-i
* NUHRANALUNINADFNTZAY .05
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WINIU LSEN Nne AraNRqLRes 1B fMdITd A10R ENEWAUNTTULNUSHIANS

ANAISILEDE RIMUNFNNTZAUAUWLL IAgTINULAZTI8 AU

1)

LAANAIH
Tusunsulunisausu dgf SS MS O F D
wisileau
1. Tdsunsunaany Development stwiWngd 3 91 30 .72 544
tools nmelungn 46 19.27 .42
P 49 20.18
2. TdsunsuiReai Information sTwoNanNge 3 224 75 179 162

Knowledge for Development team  nialungs 46 19.15 .42

TN 49 21.39
3. Tusunsufiaediy Analysis & semdnngN 3 226 75 199 129
Design nelungs 46 17.41 .38
TN 49 19.67
4. Tﬂ?LLﬂ?MLﬁHQﬁU Business ::‘Ladqq;@:u 3 1 .04 04 987
Concept . ma‘lun@:u 46  39.1 .85
T3 49 39.13
5. Wsunssufiaaifn  Personal Skill syinangy 3 .26 .09 41 954

nelungu 46 36.32 .79

Faf X 49 36.58
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M7 7 (FIB)

X - = A — — 1L

ldsunsulunisavusu RIS df SS MS F D
isusau
b. c[ﬂi‘l.i.n'j‘mﬁial':lﬁ'u Appilication j‘zﬂr}'qQﬂ@:N 3 1 55 52 g1 448
Software nelungy 46 2623 57
793 49 27.78
7. lsunssudAeaiy Programming sTuINngy 3 6.31 210 456 .011*
technique / language nmelungu 46 2327 .51
T 49 29.68

8. Tdsunsuineiy Hardware System  seudnsngy 3 236 .79 1.08 .367

nelungy 46 3342 .73
PN 49 35.78

o.TdsunsuAaafiu Opening System fuinangy 3 74 25 33 802
nelungu 46 3389 .74
AU 49 34.63

10. Tsunsuinandy  Database fruleNgN 3 261 .87 1.94 .136
melungy 46 2060 .45
PPN 49 23.21

srulangy 3 163 54 219 102

793 nMelungy 46 1143 .25

TN 49 13.06

= e

o aad o
* UBRNATUNNANENTZAY .05

AINATN 7 HANITALASITIRLGY  Winenu 15 ngalne asuNames mefidioa
3fm dhaWmunsTuLusu ANgnANatias nRscAuAtumialunIieuiuAnsinaiy

=) 2 <2 ) & 5 o = o )
NAausaInIsiunsinausNAsuidmesaanmawas  luldsunsutnaany  Programming

)
= e =

technique / language WANANNTUBLHNHTEEIALUNINATANTZAY 0.05 A9UAINABINIT I
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IBSIATA AR ENUWBUITTULNNUSUIANTANANTIEER INUBNRTNTZALRILNL

Project Project Senior
e | Programmer
ToALIATLALN Manager Leader Programmer
X 2.92 3.95 3.82 4.23
Project Manager 2.92 - 1.03" 907 1.31*"
Project Leader 3.95 - -13 27
Senior Programmer 3.82 - 41

Programmer 4.23 -
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darsuas luldsunsuiiesiu  Programming technique / language  TReissAuMAIULWG
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1.1 Crystal Report and Crystal Analysis
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1.3 Microsoft .Net Technology Courses
1.4 MQ Series

1.5 Power Builder

2. Tﬂﬁ'Lmﬁ‘mﬁmﬁu Information Knowledge for Development
team

2.1 Database concepts and Management courses

2.2 Software Engineering

2.3 Web Technologies

3. | Tsunsuineany Analysis & Design

3.1 Banking Accounting & Business Analysis
3.2 Object Oriented Design
3.3 Requirement Analysis

3.4 Unified Modeling Language (UML)
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4. | Wsunsutheniyu Business Concept

4.1 Information Technology for Modern Business Strategy
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5.1 Customer Relationship Management

TUsunsulneanu Application Software

6.1 Data Warehouse

Tﬂ?LLﬂ?mﬁ'mﬁh Programming technigue/language
7.1 Graphics and Multimedia

7.2 Java Programming

7.3 Java Servelet + Java Server Page

7.4 Java Technology Courses

- 7.5 Object-Criented Concept, Design and Programming

7.6 Visual Basis (Basic & Advance)

llsunsuinetu Hardware System

8.1 System/Networking and security Professional

P

lusunsuineady Operating System

9.1 UNIX
9.2 Win 2000 Server

10.
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Tsunsuineanu Database

10.1 Database Design Fundamental

10.2 Oracle
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