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Surin Srithong. (2002). A Study of the Adoption of the ISO 9002 Standard Quality
System in Secondary Schools under the Department of General Education.
Master thesis. M.Ec. (Educational Administration). Bangkok : Graduate School,
Srinakarinwirot University. Advisor Committee : Asst. Prof. Dr. Puongrat

Kesonpat, Dr. Pornpun Waitayangkoon.

This research aimed to study the relationships between personal characteristics ;
attitude and information exposure, organizational characteristics, 1ISO 9002 Standard
Quality System characteristics and adoption of the ISO 9002 Standard Quality System
and to predict the adoption of the SO 9002 Standard Quality System of the
administrators in secondary schools under the Department of General Education.

The sample of this study was consisted of 316 directors, administrative assistant
directors, academic assistant directors, controlling assistant directors, serviceable
assistant directors, quality management representatives, heads of department and
quality management committee from 17 pilot project schools. The instrument used for
collecting data was the questionaires. The statistical procedures for analyzing the data
were percentage, means, standard deviation, alpha coefficient, pearson product-moment
correlation coefficient and stepwise multiple regression analysis.

The research findings revealed as the followings :

1. Personal characteristics ; attitude and information exposure, organizational
characteristics ; school goal and school policies, ISO 9002 Standard Quality System
characteristics ; quality procedures, quality system audits and accreditation were
found to be related to the adoption of the ISO 9002 Standard Quality System of the
administrators in secondary schools under the Department of General Education.

2. Organizational characteristics ; school goal, ISO 9002 Standard Quality System
characteristics ; quality procedures and personal characteristics ; attitude can predict

variance the adoption of the 1SO 9002 Standard Quality System at 49%.
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1. 180 9000 : Quality Management and Quality Assurance Standard
Guidelines for Selection and Use \uanasgiumsuSmagamwuazmadsziugunu
z%m%’mﬂmm'mwlun’mﬁaﬂnsaumﬂ?\anua:mﬂ‘ﬁmmpu’g@i‘ﬁﬁmm:au

2. ISO 9001 : Quality Systems Model for Quality Assurance in Design,
Development , Production , Installation and Servicing Lﬂummﬁ’mszuuqmmwﬁ
ﬁwﬁug}uaﬁy'omsaammu ATSWAMY MSHER MSRAGT waMILEMI

3. ISO 9002 : AQuality Systems Model for Quality Assurance in
Production and Installation Lﬂuw1m5§1uszunqmmwﬁﬁ'uﬁ’uguamwwnﬁwam n13ea
AILRZMILIMS

4. IS0 9003 : AQuality Systems Model for Quality Assurance in Final
Inspection and Test Lﬂummy\m:uuqmmw?iﬁ'ﬁug}u,amwn:msmnua:msmaau
{T'uqmﬁ'm

5. IS0 9004 : AQuality Management and Quality System Elements
Guidelines LﬂuLLmmalumsu‘%msmuqmmwua:ﬁ:uuqmmmﬁalﬁt,ﬁ@\ﬂs:%ﬂ%mw
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1. ANNIUNATOUAIWNITUIHS x x x
2. SUUAUNMN x x X
3. MINUNIBTAANNI x x x
4. MIMUNUNITENUUY x
5. MInIuguIanauatays x x x
6. Mo x x
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12. FOIUHLNIATITROLUAZNNTNARAL x x x
13. msmuquNﬁmﬁmﬁﬁ"lmﬂu"lﬂmwﬁaﬁmm x x x
14, msufiiemsuile uazilosin x x x
15. mswaaudiy nSAU M3usTY MaAu x x x
INWUATNITHINOL
16. MInuguiuAng MW x x x
17. miavnfaaugunwnelu x x x
18. msHnaysy x x x
19. AU x x
20. NAIDNIREIA x x x
1.3 WWINWMITIENIAIFIRIZUUATNIN ISO 9002 vasls913anaisaudnu
lssSpudtudnmw fanensumdnfinm nsznsdnsninis léRan
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1.1 numiukaziiensisruunuiagiu
12 Amnedouilfifuaznunuidymeig ﬁﬁag Taanfiguiy
JoiNPUARNANIWANHNINIFIH SO 9002
1.3 MIURLUTZIUN NN
1.4 whsumsaisfinnuussgiulaTaua

v oA a a

141 nauamedUIng (Steering Team) (JuSvnsszaugs
funndaduly Ansanauddlassny enasddyednig )
1.4.2 Lwiaé?a;ﬁ'@msszuuqmmww‘%a;ﬁ@mﬂmams ISO
9002 W38 QMR (Quality Management Representative) ¥##infi
1421 993:UUU ISO 9002
1422 Gaa109NUIN Action team
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143 LL@NGi‘mEj;&J ISO 9002 (ISO 9002 team) I ARNaty
1431  dszauan 1SO 9002 melussdns
1432 vhowhany /s QMR (Quality
Management Representative)
1.4.4 LL@iaé‘T’anéuﬂﬁaﬁmu’luﬁuwdmﬁ%’uﬁmjau (Action
Team) ¥nwidi
1441 SpReveudaszuunmeluniianu
1442 UJudenuienasengg
1.4.5 é’ﬂé’uwmgﬁ%mﬂﬁaIﬁm”ﬂa's:uuu‘%msqmmwﬂ”wu
Auifify ISO 9002 (Quality Awareness)
1451 nslsUuLSMIsaMnIW ISO 9002 (ISO
9002 Implementation)
1452 mMAYLaNaINMWLAZUNBL[URNS
(Quality Documents)

2. szpzMsesnuUUWAMISTUUMIUORNw WAZANLGISUNLBNATT
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M99 2 (78)
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(Supporting DTGNS
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3.1 shenasfieenuuu il lunsufiin
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3.1.3  untfam
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42 @IROUTIUL
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1 Saunwissibizaanspariudermuandeunasgin HiuRaraudasurluaw
wuprWasusSasualdlfiansunle (Corrective Action Request : CAR)
Tumawnsuan135uTa9 ISO 9002
myveluiuses 1SO 9002 ardpsbuveniniSEnaanandon (Certified
Body) tHugeenluiuses o
1. fluesdnsfismunsalinisaanzifioususes 1SO 9002
2. \dussdnsfildsunmssusaslasamiumsiusesusiemd (Nation
Body of Accreditation) Saiflugsdnisfildsuayanaainizina
3. hesinsldsunsuensuanizinaluglsdedaten 1
Uszine
VMR UWANIATITIRIZULATLNIN ISO 9002
lsa3uwizaudsaudnmy fnansumadans nenndnmnims e
\RONANNIFIUTTVUAIMN SO 9002 fiddarvua 19 To  (lassnidudarfnua
fafi 4 L?;mﬁumiaammu%ﬁngm) et
1. ANMUSURATOUAIUNITLIWIS ( Management Responsibility)
ﬂwnm‘%mss:ﬁugwaﬂsuL‘%Uuﬁa@ﬁwumuiymuammw
Januszasdgunw usztszmealdynaululssSoubiafad §id wiaamadaarnua
Tassahegrwnanifinnusufiaseuesdiudis 9 vadlsaon fmssryanudaIns
NINLINTURZYARINT T@Umwwzamoﬁoqﬂmmﬁvlﬁ%'umsﬂnausmﬁmﬁaﬁmﬁwﬁ@m 9
289139158% ﬁnmwiaéiv'aﬁaumuﬂ’uUu‘%msguaswnqmmw (Quality Management
Representative 138071 QMR) FNgLIWISABIIMINUNIUEINGT 9  VOITZUUADNN
Wusvaragnsgdnaae %ﬂcﬂUﬂnaﬁna:@‘hLﬁumswumuswuqmmw pthatpeTazats
2. VUMW (Quality System)
IﬁL’%wﬁaa%‘ﬂﬁwLm:mvl'ﬁ“s’fm:uuqmmwmaqm{lﬁu‘%msms
anw1  lapdssdariuenasednaiuszuy  Usznaudiagiienmmun (Quality Manual)
sufpyiBUAa (Procedure) 5BUFIRM (Work Instruction)  uazianasiiuados
ang i wuudesuens 9 udu ﬁ%iﬁmﬂﬁaqmmwa:ﬁaomauﬂqw $3081989
ﬁds:l,ﬁﬂu%%ﬂﬁ%%amw:aug‘sm‘lué‘aLam%am\mszﬁmaETN%@ﬁﬁﬁﬂg‘jimmuﬁvlﬁ

uanNilsIEudIdaIdLiuNINIUNUATANW (Quality Planning) Waldiula
Pulounsgumwldsumiaauaussnnyasinsnachy uazsalimsUfudeng 9

aufiuldegrefitsednsomw
3. MINUNMUTANAY (Contract Review)
s o /e ) QJA f=1 ad o G o/
Iss3uudasdnlviinazdss HioesadouaTufuslunsnuniutda

anasuas WuBzATYLE 9 Rezifanudlfuinnsniedisounazninonuiiieadasau 9
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Weliiulailasdoulidnunwfsanefardarimsmsnmnldoaudennss  uaswus:
fygndanan el lesmibsanuiifntesmelulsaBon desdrlannudaimsves
dlFvdmsusziiuleludnomwivedlsadon tufindaanasmdeRuszaygrfiviniugls
u%mw"sagnﬁwfuﬁads:qﬁaﬁwu@@m 9 s:%dw‘[m%uuﬁ’n@l'ﬁ’u‘%ﬂws wiagnen
uaziAETadu 9 uanmnf‘fssl,ﬁUuﬁ‘fﬁﬂﬁﬂ’aﬁaamauﬂ@wﬁumauw%a%%ﬂﬁﬂ'@ﬂu
melfsundastaanasusziussinand 9 1ee
4. mMInIuANNIIBaniuy (Design Control)
foinualunsaugumsesnuuuidudeiwuamesgu
fnfY IS0 9001 winitu &m0 9002 Wildiwmuelifisndonituualuded
mseanuuudmniumsinmife miadussiawningas TsaGoudssdalitiuazdss
Hasaduuitdfialumsaussiammingss  TeofnmumnReview)  uas
msmugew(Verification)  anaaaumsfigadldnm (validation) amagﬂﬁaaﬁy’a‘luﬁm
s2UzIan 35mMe uasduiiuns
5. @?ﬂumsmuqumnmmazﬁaga (Document and Data Control)
Tsaduudasdaliduazdrsslifesafonit foalunsnunin
Lm:a‘%ﬁamﬂﬂgﬂuuﬁa\‘iLLﬁ)’L"ULL@:ﬂ']?LﬁU§ﬂH’]Lﬂﬂﬁ’)Wi’]d 9 vaslsaSon duldun gile
A sudeuABURTR SFUPTRON uazienasEu 9 U fdla wangas wansway
YaInnSen LLa:giﬁamﬂ‘fmumaaLﬂ%aoﬁaLm:qﬂnsrﬁ@m gfudu  athieliule
ledanmsuazdayadis 9 asnsn finwgndpsiuady uazileg m wipufingg
il Welinisufranudniwlldesnfiupuunu uasduszAnsnn
6. miﬁ‘@%ﬂ (Purchasing)
Tss3oudasdnlwiisnioniuffvesmssade mssamaud
BRZUINIIANS ﬂ]ﬁﬁma@iaqmmw*’uaomsﬁnmgﬁﬁg'[m‘%w AIBHLT Y sunInllaz
FoUsrnaumISoun1IEen ARDNIUNTTININIBNINTTUAZHUTIBRIABUATNIS DU
(Tuein
7. msmuquw'&mﬁmﬂffﬁgnﬁﬁmmmlﬁ (Control of Customer
Supplied Product)
lspudasdalifiuszdseligosadonitugialunsauau
mIRgainsltam nmﬁmm:"s“nmm%aﬁaqﬁﬂmi LLazu‘%msﬁdwaummj'l’ﬁ
13ms wiegniweslsatou dethasu Taqinau uszgunsalene 9 firtniGuustian
vauly iRemsounsmen iudu mnﬁmsﬁ']gﬂgtymw%aagluamwﬁ"lﬂmm:au
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8. shumsiisBuazseunduldvosndnima (Product Identification
and Traceability)

Tunsdifimunsaulsadoudostalitiuazensely  Sesnforis
ﬂ@ﬁlumsﬁa% NITLIUMSIILUNIIROY G20819TY A1esLEEITIURANENT
suflougzanpasinGou  aaenaueTFouuasiantssew udu  lumsiilsadou
Fosdalvduazdnselifesn oAt il unmsseunduld(Traceability) va9siiiouazay
YBIUNITHUUAREAY %aa:ﬁﬂﬁmmsnaauné‘u%ﬁﬁmﬁuwamsﬁnufmaaﬁm‘%nuu@ia:
au asuddutrBowanananlseBon lumsinuissuuaudssidmesinden 17

Tuns@iillet
9. MIMUAUNIZTLIUNT (Process Control)
a I o [ | A ad 1o ea
Lssdoudasdalviiuazdsely aeudoritdfralunmsnivgu
o & ' a A da a ' a
nsTLIUMIE UGN 9 mululsiGoudsfiininadenmmumsBeumsaeu

wienmwLeITzuumMsAnsvaslsedou suldun msdadenuaziuinEon a1
UjiRanusasynains szuumsdsaliunamstifnuvasannasd uazyaans szuy
mstAmennden Kesaye sTuumsaunsinsesinGuu aasnaussuumsidnEuu
vassiniSuuuazsruunslidsslvmiuasninensmsSoud udu radelviulele
PnszuaunisBeumsraunsansiiuSnsnsinmranuavaslsatew duiwlmele
ma:ﬁﬁmimqu
10.  AIATIMREMINAROY (Inspection and Testing)

Tss3eudasdalwiussissiassadndtufialunsamesey
WazNARUAINTINGI § ansanszuIuMTIALSMSMsAnW BetRenusey Iiifw
naanavaslsaomdullominassuuasiammuaiierld  msasimeuazMINaReY
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