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Duangden Rattanapiyodom.(2005). Knowledge, saftisfaction, and behavior of employees
towards Human resource management system: A case study of Bangkok area
office 3, Krung thai bank public company Ilimited. Master project,
M.B.A.(Management). Bangkok: Graduate School, Srinakharinwirot University.
Project Advisor : Dr. Panid Kulsiri.

The purpose of this research was to investigate the relationships between
knowledge, satisfaction, and behavior of employees towards human resource management
system. The data were analyzed by using percentage, mean, standard deviation and Chi-
Square.

The results of the research indicated that most of the samples were female, 36 to
40 years old and had a bachelor's degree. They were at the operational level and had
worked with bank for 11 to 15 years. Most employees had knowledge about the HRMS
system at the intermediate level. They were satisfied with the HRMS at the intermediate
level.

The results of the hypotheses testing at the statistical significance level of 0.05 can
be concluded as follows:

1. Genders, age, education, position of work and working time of employees of the
Krung thai had no relationships with the behavior of using the HRMS system.

2. The knowledge of employees about the usage of HRMS system had low
relationships with the time of access to the HRMS system, the time of using the HRMS
system, but had no relationships with the frequency of the usage of HRMS system.

3. The satisfaction of employees from using the HRMS for physical evidence had
no relationships with the behavior toward the usage of HRMS system.

4. The satisfaction of employees from using the HRMS for personal information had
no relationships with the time of access and the fime of using , but had low relationships
with the frequency of the HRMS sysiem.

5. The satisfaction of employees from using the HRMS for training information had
no relationships with the time of access and the time of using but had low relationships
with the frequency of the HRMS system.

6. The satisfaction of employees from using the HRMS in every aspect had no

relationships with the behavior toward the usage of HRMS system.



AN anuianels taznginssuvesminnude szuumSEHMALIMIINUYAAA (HRMS)

NIBIANET UNY, BIMISNFINe dninaavANAIHE 3

MIHNUD
Vo3

wNamuay sailaan

el A IND AN A Inndaniundunsilam e umiiaveantsfinen
ammangasliganuimsgstoumiiuma v Innanms
AUATWUT 2548

L
avaniluve s InmasASuAIUN I 190



a1 sERUIn R TN ﬂi:muﬂmznimma‘u“‘imwﬁ’ngm LAEAMENITNNIIRDY
1éRTanansiinusises mmf anufsnela uazwn@nTTuresninude sTULRITEUNA
- ) 1 o ] o ; L
UIMswYAna (HRMS) n3diédnm uua. ﬁmmsﬂ‘gavl,ml 289 mudu Saulloan aduiluds

ar 1 A s =y r-y a =, a L]
Lﬁuaum'smLﬂummm'ﬂmmsﬁnmmwangmmmiqﬁnwmuru.enm 81713 9IN5IANTT
YT IngdneInaIuNnTI lyal

]
-l

L4 e .y [ 4
211 TENUTNWNENTANUT

(arnila Nad)

UTeFMUA LN TIUNTTUIHITHAN Q’(ﬂi

F0IEEANNTE A3 LEITAD)

AAZNITUNTIROY

.......................................................................... Uszim
@iwilke nad3)
........................ / nyTumMIRauRIRNGD
@138 gavadl e e asd)
........................................................................... NTTUMTROUATIAWUT

=

@19138 Ty Soana)

VoW

Q| WG F-Y L™ ; 1 A a4 = r- L") r-
amgum'lmum‘suwuﬁa.uumﬂumumw aamsﬁnmmumngmuqusnwmumw
FITITINITIANNT VAINKINYALTUATUNTI LU

G VW

AnUAa e FIRNAEaT
(c‘ij"ﬁwmamﬂmﬁﬁ av.AafUY Fatinw)

, I
N 4. 1Rau f:«‘um'“)‘ﬂ' W.¢1.2548



dszmngginig

miﬁwufaﬁuffﬁn?fuqﬁ'n'lf’r'ﬁ"mﬂﬂuamﬂﬂ:ﬁMﬂ A3, wila goAs ewTsERLTnIN
msiinu Wlddoroznmbidninm  Wieuunh  asudlvdounmseaenmililys
Lﬁaiﬁﬁnﬁwufﬁﬁnfﬂﬁ?%ﬁnum‘f AIS0UDNI VDLW AUAMTIIIRAIBATUAIITNO 14T
unzvenIIIvEUNIETANRANIInNEdiaumaTy v Aldvevaruiudlunudieauniite

fifsvensuveunwszga  AEMImBUNIRNNTYARALAS DI UBANT DU,
nInge ne v Tnomwiz guguun wnewus fionssunmsfisnsenTa fuinisaw
NUNTROINTYARDUOT IV AYUDIRMS AaWarmaulauas Idmwnganeygnalums
fenidientl

vovauwsean AuTud duAwug dams uweswaingetng mumszthundues
Asamsansmari i ideyins e IWdSeduiunsifudoynannguinedafionsisy soufs

winnumanyniui ifaugomie swwanuazaan lunsiususudeyaiiuedid
sovounIzA Wmhinnlnuimsgsne anedsaumans uazdusininends yoviw

¥
anoaszdiidud S sdesniotiynin

L3

b d
Megeil guemanuiuazlse londudannasinusadul Hivverdouyrguin
WAy swIRsNsinYui Idlss dnsuszamireusudimou i wunszialszau

o o ar -\:Iw
waduseluiuil

aau saullleay



APMWIRRNDTBINTITVL ..o corsmsssansserssmsesssssssssssssssssssssssssesere

PRt gLITE IR o o 1 I et

SN PTG 1L 3 1 41 v 1 11 OO

n— A
AU Thenwn.... ..

.....................................................................................

aw A 4 o
LA NI4T o 1V A e R O TN 21 ¥ 210 1T OOV USROS

[~ A gt ar s
LTI ua:wqwﬁ LNEINy ﬂ’.}'HJE Fl’J"lSJL"!ﬂlﬁ} ..............................................

= 4 Qs
LWIAAURENOBFASITUAVIURING .. i

T T A 3 TE e TS Tt ol 2 OO

= A L
LT R LA I N+ BN T e 5 4 L U SRS

FAYN DU, TUIRTINTIINEL rvronrreesenenreeses s esssersnsessssnnee

aw o 4 %
NIWIRVENINEIBY.. .

3 3Fdnilumyite. .

mﬁﬁmuﬂﬂs:‘mnmazmmﬁannq;mﬁ'aazm .............................................

Qs t:l = A -3 o
AT PR LG R 11 Gl T A aaa b a2 1 N

mnﬁu‘:’mnuﬂaya ..................................................................................

m‘ﬁm‘mﬁﬁaya....

[

£2 & dl (=Y
RN D YT AT I T DU oo

4 Namﬁmﬂ:ﬁifaya .......

€ o

a a & a
N AN BT I LN SO TIEITOUN oo

Namﬁmﬂ:ﬁiaaﬁua

U

.

~N = WwWw NN

12
20
26
30
35
37

39
39
42
44
45
45

50
50
51



unn

5 syl

jir ity

OHWIN

a151i8 (9a)

WA BRUTHNE UWSSUDLEWALUS. .

Sorptanaevany auudsu waAtdniumsfnmndua i e

sTUHRNIIANINAUA T
BALUTIINB ..o

WITH .,
q

IVIOHWIN N WUURBUDVNEND LT I T B e

MANWIN U %ﬁaﬁamafmua%mm:ﬁmnﬁ'wﬁ@f’mmé’u .............................

MANWIN O NWWIUFBY IV VYA TIDUUURDUD M oo eeeoenenenaas

y278

1 2 g =

a1 (TR AT LA OSSR

U4

A
110
110
115
123
126
127

129

133
134
141
164

166



AT

T~

W N

10

11

12

13

14

15

16

JBaITN

Wi
uaaId UL TINIUAZN 1IN DEN TN LTUDE N IRATI oo 41
URPRTITUINURSA T V8RO UL RE LD NTYRRIRYARND.....coeocee e 51
usaswIuuszAnfasazdayanwiussanantilolunlieuy HRMS......... 54
ugasFnady nudsnuunesywssduanuRwelsssswinaudamsld

32y HRMSIUaN ™R amemnlag 7181895208 HRMS e 55
wAAdILaRY aenuiisnumnawssaumswelavsswinnudamsls

TEUY HRMS EVHTDURRIWIL.ooeceeererrmsnecensennneresssmesasssnsesssssssssesessssssnenssseses 56
ugasnuady e dssumnessuusssauenaioelevaminnusemsld

T2UY HRMS Gy N U TR e MmN Moo 56
wrasiLais meandssuunasussdunaRmelaveminnudemly

TZUL HRMS GUNITRIALI . ... ceeeeeeeeeesrenacerressssssssssseseseeecssssssssssssssseseseneses 57
LRAIFLARY sanuisnvunaswuaseuanuRane laraswinnudansls

SUL HRMS G TUNTTLOWE L oo es oo eeeee oo 57
ugassiady maruisavuinesguszsueuRmelsrsmiinnusemsld

TEUL HRMS SV IRAITIT. ..o e se e ses e se s eees e s esma e 58
ugasnedy senuisiuunasuisrduansRawelaveminnudemsly

50U HRMS $un st ssiiunamyufuaab. . e evraermerere e 58
uREIITUMWTINDES Aadn mamudsauwna s uszTERuRARIwels

BB oottt eeeeee e eeeeeaee e ees e eeerennns | 59
ugastaysnn@nIsazsswinnulumsldszuy HRMSud Ut Ml

AL T Y1 SO 60
usasayann@nssuvaswinawlumslizun HRMSIud U Al TlENY

FEUU HRMS ettt s st e s s e s s s e s e e s 60
ueadayawndnTsuzaswinnulumsldszuy HRMS luduszozamsldnm

TEUL HRMS LORHUARERT.oooeeooeooeooeooee oo oo 61
ugaswe AunnAnTsulumMslEnuszvuHrRMS drutaalunndada

EUYS R LTE TV 211 IO -
waasiwe SuwganTsulunslFnusuuHRMS dausmuiitumslsam

TELL HRMS et eee et e et te et et rres e v enav s resransannsenasennsons 62



@1
17

18

19

20

21

22

23

24

25

26

27

28

29

30

JBANTW (AD)

W
ugena Auwginyuluntldnuruy HRMSHuszaz s lumsldrusuy
HRMS AABUAREIIY...oo et 63
usevang MuwnAnssulunmslfnusuuHRMS drugranmlumsitiadh
BEITUTZLL HRMS ..o eeeeeeee e ereenesesssse e 64
ugada1y fungansalumaldnusuuHRMS dhuanulunsldonm
TEUY HRMS oot e e eseen et rens s 66
ugasany nuwanssulumsldrnuzuy HRMS duszozianlumldon
SEUL HRMS S8RUUBREATY. ..o oo 67
LFRITIUMIAN® AuWnAnTsuluMIIENuIEUY HRMS éhugaaaaniuns
VTN IEIIUTZUL HRMS.....oooooooovevooeoere s seeeese s eseeeeessseeses e 68
wRAITzaUMIAn®n Muwgdanssalumslfnussuy HRMS duanadlums
T MUTZUL HRMS ... e eeeeeeee e ee e e 69
wrasEEaUMIAn nuwgdnaulunslinusuy HRMS duszezinanly
MFTUTEUL HRMS LB HMRBEATE. oo oeeeoeeseeeee e 70
wERIE UMY AuwhAnTInlumIlfnuszuy HRMS dugaaaanlums
CHALFTIUTZUL HRMS ..o ooooooeeeoneceereneeaeseenessessssossesssoseseseeeseessesereressoressees 71
waassuwikiny fuwginssulumslfnusuy HRMS dusnadluvms
THIVRTZUL HRMS .....ooeeeeeeeses et eeee e eerereeseees 72
uaAIdILEIINU nuwgdnssulunmsldnuseuy HRMS duseosiamsls
FYUIZUL HRMS WRRUUREATL oo 73

ugazpzIMI G nuwgdnssulunmislinusuy HRMS dutaans

WSS IVUIZUY HRMS oo 74

TH.

uFAITBEIR N TR MU Auwg@nTsulumslEamuszuy HRMS duanu
TUNTIFIIUTZUU HRMS. ..o res oo eeeesseseessessesessererenes 75

ugaIIzBE IR IMIUFUA MK nuwnanssulumsldnuszuy HRMS
FuszuzaeMIlFNUITLY HRMS 1a808A8EAS. oo 76

ugesanarnudiladanasuiuwinungdinssemsidouszuy HRMS

FUTIR BTN s U0 BRMS e TT



TN
31

32

33

35

36

37

39

40

41

42

43

vdanse (da)

Wi
ugenMain i ledanasuwuinunnAnTTumsldnuizuy HRMS
S B UM FUTEIY HRMS oo 79
urasanafanatilelinnesaiuiiuwganssumsldnuszuy HRMS
U IS NUTIUL HRMS 108U 8EASS. o 80
uFasnRRIND R lum Il NuTzUY HRMS dudnsmememnlasmy §
ANVFNAUSIURGAnTTIRUET s I R 15 nusuY HRMS....... 81
wFaInURINE LAt ITNUTIUL HRMS drudnstsmumwlanyin 3
AU NG AN TIUFRe A LU FNUIE UL HRMS. oo 82
URAIAMURIWA LAl TENUTEUY HRMS drudnsmenmomwlassy 3
AURNAUTIUWO AN TTUMIKIZOL IR INTIENUIZUY HRMS.cooee... . 84
waasnnaRiwalatumsldnuzuy HRMS FudayasInd) InnuRuwus
AUWOAN TN ME 1 M AN I FNUTUY HRMS. o, 85
usasnnuRenalolumslfnusun HRMS dudoysdues Soruduiug
AUnganTsud e Al IF UL HRMS. oo 86
usasrTINRIwalalumslEnussuy HRMS dudiayasiudi InnuFunus
AUNGANTINEUIZEZ I U TN WIS UL HRMS. o) 88
UFAINURINS L IUN3 LT UIZLY HRMS §umisiinausuune e
WUNNUNUNGANTSUF W98 M dnan S ussuy HRMS............ 89
ugeInARINE Lo lumilEnuszuy HRMS s sEinauuussvau
WAL AN TTUT U U ML T U TS UL HRMS. oo 90
uFsINNRIne lalumslEnuszuy HRMS dunsiinausuuss wais
WHNNURLWOANTINAUIZEzL I8 I 31U T2 UY HRMS...eoo 92
uaasnnuienalalumaldnuszuy HRMS drumssmye Sanusunus
MUNOANTINAUL N M TN TN UIZUU HRMS oo, 93

RREAINNAIND L0 LM TIT N UI=ZUY HRMS FunIRmege Sanasuus

NUWOANTINIIHA NN M IIFNUIZUY HRMS. oo 94



IYBAIT (AD)
AT Wi
44 useornuRanalolumslinuszuy HRMS dunsemga Snnuduius
MUNOANTING IO IR I UTZUY HRMS. oo 96
45 wgesnnaRawalalunmslEnuszuy HRMS dumslausie Senadunus
nunnanssusugras lumadnan sy HRMS oo, 97
46 usasnnuRInelalunsldrussuy HRMS dhunislaudne Sanusunus
AUWOANTIUE UM UAIWN S F N UTIUL HRMS ..o 98
47 uasnnaRswslalunlEnusuy HRMS dumsleudne Senadunut
NUNOANTSNETUZBZNRA WA TIEIUSEUL HRMS oo, 100
48 ugasnMuRswalalumslfnuseuy HRMS dusdzdns danusunus
MUNOANTTNTUTI A M I3 I FIUSZUY HRMS oo 101
49  useuenunswalalumslfnusuy HRMS duadadinmy Sanuduiut
AUWGANTIE MR AIMINTIE UL HRMS. oo 102
50 wasMuRInelalumMIlfNuszUY HRMS dusiadinig dnnuduwus
AUNOANIINIBIZLZIA UM TITIUTZUY HRMS . coeeeeee oo 104
51 ugasnnuRInelalumslinuszuy HRMS sunstssfiunansl fidamn
SanusuRuinuwginssudutsamlumadranlEnuszuy YRMS..... 105
52  usasmuinanelalunmsldnuszuy HRMS ﬁmm'sﬂin?ﬁuwémsﬂﬁﬁmu
fanuduRusiuwganTIuE A NS IFNUEUY HRMS oo 106
53 usasnuswelolumslinusuy HRMS drunmsssluaamad §oaam

IanuFuNusiungansuawzezna lwnslENuzuy HRMS. ... 108

54 UEOIR TN TNARDURHUUAT M. oo eeenee e 109



Tyanndsznau

mwisenay e
1 LUUSIRDIURAIN NN AREIE A INBIN LI NaLVSINORNITULASTIAUAG ........ 24

2 '[maa‘%"wmﬁnﬂumwaammmﬂi'wmmigﬂaauazaﬁumkumﬁm ................. 32

35

3 BUURITRULNFVAD uum.mﬂmmgﬂm



unn 1

[+
1
=Y [
HEN D
L]
thfurvumsawnag Wdmndnaunmeodiusiudszneundnvaslassaisasdng
e iunliraanssinuiaustsy nsdles neztnumsau usstusaumsUfifnu
= A A g A s o .y
18909803 ssuumsamnalweiosdefiddglunisdiufoussdng  ouwitnamalu
wigshausnuwiimwuavauemsdniivnuly qnlamﬁi’mf RATHIRINTEIRIL M
pifieluszavlan nﬁh?m'mﬁn,ﬂuﬂ"aﬁ'r MIAMAVTUMTLEMIIAINNT  NIaAR
I I M UL N Auan W e BuNeE M SRUE U NN TRINBEIMIA M TUIN Y
3 = d = S L + e =
muhusmEsnangiuninsesdns  RelmiAeenyldd3oulunsuaistunasd
a a 2 - . v P . s
UsEnBmw msssunudussuusssunaiiysdunnnieinivzesmedisdisdndves
849Ny Asninmiietidunmsiduinadunan weasdnTinurefldnanauunui lduen
Mudufnanulyl Funiaiasnnnanuna s luanumaniseana lulsfiduil
a X a Voo o a v & o
Lnmmmumwﬁaaé’nm:mmmmqﬂmxﬁmﬁ‘ﬂms‘ua:mawsfmfmlﬁﬁﬁdwﬂﬂamamam
& = o« & ™ - “ A& E o a al
safnTunusaNuInduezdanlasudsslassahonumn inalfimnzaniumelulad
i wezpmdnlansedsunsaudliilsednimm ssdnmesdasnnneutunalulaiissuy
& a & = a as v a 2 -
grwna Nunszuudwae fidanldlumndwsnuludnnduldfedslemdliinnfga

v swmangslng DuasdnamibfiEnduamuddyuozuussaune waems
ﬁ'rmmm"'wmnwgnﬂﬂw%’auﬁnmsﬁ’wmsxnumsaumﬂ S‘ij‘mﬁmmsﬁa'jﬂﬁwmmwwﬁ
(Human resource) Lﬂuqﬂﬂaﬁmmma%’*ms;mshmaa:r:uumm?msamlﬁuﬁqi’ﬂqﬂﬁzm@1‘
Aeasnsle :nummum?lu?mﬁd’mqﬂﬂa HRMS (Human Resource Management
System) LﬂmzwﬁﬂmsmmumﬁLﬁamm?msaw&gﬂﬂmaﬁhlm& Taglgnmsafisuasiam
1% Web-Based System ﬁmmﬁﬁcgﬁamnﬂﬁuuuﬂmmﬁﬂmﬁagﬂqﬂmnwmﬁmms
u,a:mém_;]ﬂlﬁwf{nmmﬁ’uﬁaiayamammaaiﬁannin‘ru Tnofiguimmusswinauiiunm
muathisfayasaudauszdanifeyadismmssluzluuyres  Employee Self-Services

orfiviu Toyadauid fayanslnausy  mewmga daganisleude aisding uszmy
trndiusamalifnu ¢y smduiwimuoemssudeysgldlduiymusmmes

167 Iugtlsunues Manager Sell-Services anraleld WuwanlumsRnsonaussouzlums
UF1URNU (Competency Management ) 1w narnwuaunumneitf (Job Description)
mﬁﬁauﬁnmm {(Promotion) MIATIMLAZAALAEN (Recruitment & Selection) ns
THURUANLNTIRIIMIOVTIN (Career Planning Succession Plan)  NMITRKIMMINIY

(Training & Development) wasmtdsziliunadiy (Performance Management)



2

FIUARHAAINGT ueRINMIA v IMINGIng  EszuusIEwnamn il
29AN1T Lﬁﬂﬁﬂlﬁtﬁﬂgﬂﬁﬂtﬁﬂ%ﬁﬁ%ﬁﬂﬂﬁ TnawinulouiomaRaysintanlums
Fiunw maswamnruunalulsdaisuma warnlonanmsWawLa s isde
araEanTaramine ffiainuifesufiacdmadennuiiiorasedns ssiuswans
Seldbhszumnalulsdassmnamnlslusureminnunalusinms wazwinnudlides

= ar

GouduscaPsanulslumsldaudioamas ;ﬁﬁ‘ﬂﬁemzwﬁnﬁémwwmulalum:‘ﬁﬁ

LTl
o [

- R R s Q4 & d =t 3 s -
Teduailuszduanue erwdhlalunnslssuy HRMS dsfahenuianudhlawssana
Wiwelasiaszuy HRMS zdanatiwgdntrumaldnu wasnsfldsaiulelumidesuias

'[ﬂﬂmﬁm:mmmﬁﬂNaﬁiﬂ"lﬂﬂs:naum:ﬁm:m‘lumsﬁnLﬁumsﬁ'ﬂzmﬁuﬂguwu
- [ Qe o s [ 7 ‘J v [ Thr-9 ¥
HRMS 1Wraandasnuanudasnsuasninawlumsldeu wanialfifindselordgegaud

TUIRT

AN IRNIIYDINTI IV

lumﬁé‘uﬂ%‘:eff;ﬁﬁ’ﬂiﬁﬁtaﬂ'nmga%mﬂ‘l’iﬁ'sﬁ

1. Lﬁaﬁnmﬁnﬁm:mwﬂﬂamaawﬁnamﬁlﬁ"szuuHRMSLﬁamsﬂfpﬁﬂwm
W9 Uae. Twa1Inyeing

2. Lﬁaﬁnms:é'nmwjmwLﬁﬂlﬂlum{l’ﬁ's:nn HRMS 184Winau Laa.

anngying
A A e F=] s » o o B Gedcs,
3. {WaANM AL MURIND lanaminnuaanM s uD HRMS iamIlifanu

mulu v swmMmysing
A = - Qur 2 A o ke
4, \Wedinswa@nywssntnnulumildsuy HRMS ivemsdfianunialu

VUL TU ﬂ'}‘iﬂ‘gx‘]‘l‘ﬂ ]

d e Qs 1 - » Lo e U
5. iNRANHATNFNRUTTA TSN B INYANSUSINANIIU  zALAIFAN
i lalunslsnuszuy HRMS anansnalavadminay uaswndnisuveswinnudansls

32U HRMS iRen U jidnumaly v mnetsngaing

ANNAIAYVBININY

1. myanmsanwdun Hiduluafdiandudaysse vve.swamyelng
IﬂsJmm:ﬁu’%wﬁmmmﬂ?wmn:mqﬂﬂaua:aﬁ.’uagumﬁ‘n: wah W sEneuntsRaryon
lumsianuiudseszvy HRMS Wafuanumansolunmsyfid nuaminnuldd
U RNBMINGIER

2. myisue iy ldnudnnanssumslfazun HRMS 289winau va,

U1 mﬁnga'lmﬂ



3
o e u‘:« Fg’ﬂ | <8 G ﬂiﬂ & L A
3. n’maummml‘vmﬂumwmwalﬁmmwunmu‘nmam':lmzuu HRMS wia

magiRnumely vue.swamnszeing

PAUVLVADBINITIVY
1. VOUIVNVBNHAR
m:ﬁnm?ﬁﬂﬂ%ﬁ;ﬂumﬁﬁﬂﬁasmu§ ANURINGID URSWEANITTHVRIWENIUAT
sen1alfizun HRMS iRemmlfisaumelusuians
2. ﬂs:m'mmn:ng;ajé'ha:mﬁlﬂumﬁfa" B
21 Urmnsfilflumsdneiseadid i weinnulussdudgsang
uazsEuuIms molu vre swaisngsing RnwauaImads 3 ﬁtf}ugﬂi’szun HRMS
SIWIWTIAR 340 An Fan - mnmun%‘wmnsgﬂﬂaua:aﬁfuag.uam‘m)
2.2 néwﬁ'zeﬂwﬁlﬂumﬁﬁ'y #a wﬁmmﬁﬁlug}lﬁ‘:xuu HRMS \Rams
Ufidnumelu vmesnmsnping dinnweauasmeds 3 Swm 19 s laold
FnmRenndudietns amgas ek (Yamane.1970 : 580-581) fwamainwidneu
FUIU 340 an a:‘lﬁmjuﬁ"’;aﬂnﬁnmu 184 au wIniRn 10% iedlasnuanuiiawae
ﬁaﬁu’%a‘tﬁmﬁuﬁ’m ENITIUNIAY 202 AN
dalshdnmn
1. susBare uuele odi
1.1 ANBOUEEIUUAfRTBINGUTI0E
111 e
1.1.1.1 1B
1.1.1.2 nijd
11.2 8y
1.1.2.1 dandawdewrindi 251
1122 26-30 1
1123 31-35 1
1124 36-407
1125 41-45%
1126 wnni 45 Tauly
113 sEaumsinen
1.1.3.1 éhniByged
1.1.3.2 Pigygyre’

1.1.3.3 ganinfiggred



1.1.4  TEOUMURIINH
1.1.4.1 winswszaul joanas
1.1.4.2 WINNWILALUIMT
115  szpzaslwmnfifou
1.1.5.1 deanin 5 1
1152 5-10 T
1453 11-151

1154 169 2wl

1.2 anafanuihlalumslénuszuy HRMS
wenstszdinanuanudilalumsldzun HRMS
11 - 15 AzRuk AHs a‘iﬂ"nuﬁum:ﬂ'awl,ﬁﬁlﬁﬂmzﬁuﬁ
6 - 10 azuuu wanpfiv Henwfuscarmdilaluszduwald

0 - 5 @zuuw Ruohe ﬁm’mjua:n’rmnhlmlmzﬁ'uﬁan

13 amwufawelavosminnudenislfszuy HRMS amstfidnumely

TUIANT IUAH

1.3.1 SnsmMeMSMEMNIAg INVEITzUL HRMS

1.3.2 YoyadIudd

1.3.3 MIEnauIuLRzNAIIWINIY

1.3.4 MIRYANY

1.3.5 nslauy

1.3.6 FI@AMY

1.3.7 mstszsliuksmaduaany

2. suilsaw fa wednyumiltazuy HRMS Tumsdfifnsuemunnu vas.
eI ng ludu
2.1 13908 WM ls UK HRMS
2.2 anudlunildnuszs HRMS

2.3 ‘JSEI:L'JEI’]T}'WI‘I?J{'I’]%?:‘}JU HRMS mﬁmﬁaza%’a



Rurdnnianie
Tumsfinw3suasoil ;ﬁa‘fm‘lﬁ'ﬁmuﬂﬁmmﬁ'wv?mm:lun'lﬁé'ﬂ'[ﬂﬂﬁmanwwu,az
AIawTE el
1. Wi wansls v, swannysing
2. WANU wBhl wﬁmmﬂszﬁﬁﬁﬂaﬁamagﬁ v FATINgdIng &uinnm
wauATHay 3 winiluszdudfienms waneils wﬁm'luﬁ:ﬁ'nr{ﬁﬂﬁﬂﬁum:ﬁ’mﬁrﬁmg'[a
RRZTZALLIMT BB WANUTEAURIREEIU dianimuasdiamsiue
3. Uy Human Rescurce Management Systems : HRMS RNBe TULIANT
mmumﬂLﬁamm‘%mnmqﬂﬂaaﬁ'ulmi Fel49 uml.ﬁmmm‘gﬂﬂn Lﬁaﬁ'ﬂﬁ':ﬁ
Lﬁma?’mmmmﬁﬁagaeﬁm'myﬂﬂa‘lﬂﬂﬁznaumsﬂﬁiﬁmuﬁ semanBoin dun
- LﬁﬂlﬁwﬁfnmummmLﬁﬂﬁaﬁagadmé‘hua:%'ﬂm'sﬁagaﬁmmw,mlu
FULLUYEY Self-Services 11w mmrﬁm%a—muaqa 'ﬁ'ag ﬁuﬁnﬁagmﬁmﬁw‘%amﬂmﬁ’aga
fAUIR Loz YAs mnﬁmqmﬁ Pummmadudusiramsans 9 Hudu
- Lﬁﬂlﬁ'ﬁﬁmsmmml‘ﬁ' “gussouziunslJiaeu Competency ™ 1ilu
RANLUMIRNIDNAARANKINIG  ARDATULITOUNAINNUNNUIANSDUTLIUA UGN 9
Tuawanle
4. enwiardlalunisldszuy HRMS wanuiis 's:é‘uﬂ'nujﬂﬂwﬁﬁlﬂﬂ'ﬁaﬁﬂﬂg
aramTmlunEnuIzuL HRMS  esniiney maswnmmplneg  lasdaldan
unuaaummﬁmﬁ'umw??mwL‘ﬁ'i'l.wmwﬁnﬁulun'lﬂ“ﬁ'nmzuu HRMS @ssonuuulas
RIRBMAZANY HRMS ugsdl Il IR AULRTS AT TUATLUY GO
11 - 15 amuun winedy Senaduszeudnlalusdud
6 - 10 azuus wwetly Henwduszanudhlaluszduwals
0 - 5 azuuw wnefs danujuszanadilelussdinios
5. anufiwalademsliazuy HRMS amaUfidos  wanpds m’mg"ﬁn‘ﬁﬁ
YoIWinOHAiifeIUL  HRMS ﬁuua.mﬁmmgdmmmlﬁ oun  AnmeananIN
Iﬂt:ﬂ;d%d%&hﬁﬁdqmamﬁﬁgﬂuuuwﬁ'\m'[ﬂunmﬂnzuuﬁmm‘muauﬁu‘lﬁ'ﬁagﬂﬂ'wé‘a.
madnauTuussRRwInNY, MInmgaay, mileuthy, wiFamI wazmsUsdiung
mnlfienu lapiaandusie g aoil
5.1 ANBMEINIMEANIALTINTEITEUL HRMS
5.1.1 mw‘ﬂmn%mwmﬁ;mamﬁﬁﬁlﬁ'ﬁanlfa'm
5.1.2 nsanuuuwihoadFduasnuinlFnn
5.1.3 m’mmm’rzawlmwmﬁ'\Lmﬁwaaﬂmé"amwm 9

5.1.4 NTINOUAUDIAIINABINITY EN‘iTE]&‘J'ﬂ



2

5.2 TpyndIue?
5.2.1 enudsaanuyastoyadInes
522 Hrusaulumslenuftas ishlaine
5.2.3 gansnsaszazia lumalfiianu
5.2.4 anudusmailunsltou

5.3 MIENBUIHURTARUINENNG
531 anuigwevasioysamstinausu
532 Jiuaeulumslioufisaen hleie
5.3.3 fasoanszeza lumLfisnu
5.3.4 anuuauaslunlinu

54 MINIMYN
5.4.1 ananiuilaiuvasieyanmIainge
542 Hiunaulumslinufitaau dhlade
5.4.3 muwsoaaszpziaiumsLianu
5.4.4 snudusiuariumlta

55 mMylauty
5.5.1 arwpndesvasiayanisloude
552 fruaaulumslinuiitaay whleie
5.5.3 munTnanszaza M s jiRn
554 anuiduaimuadlumalsau

5.6 ®igamMs
5.6.1 TLAHBHATDIVOYNTIRANT
562 eNRTAINUITURERMIIENY
5.6.3 RININRATZHSIRINITUIURMYU
5.6.4 AuONdaIveItays

5.7 muledinesmadfiaemn
5.7.1 swinanszasimnsUgunam
5.7.2 AuUREAINTEITUREUWMTITN®
5.7.3 Musuduavespyamlmdula
5.7.4 anuidugiuastiunslsnu

6. WoAnTINMIIEIEUY HRMS Ranuds ansmznimed Mmalfif  msldnu

\ a i e a
daszuu HRMS  lapanansoduunwndnssufidasmsanen 18l
6.1 s lumadanignuszuy HRMS tuglszdn
o W A e
6.2 ANVDlUNMIITENUIzUY HRMS lunilsddens

. 6.3 UMM IMIMNWSTUL HRMSIafukdazaTamulu 1 1@auienuan



nsauuwdalwnidnwnanat (Conceptual Frame Work)

fulsdas dautlseny
{ Independent Variables) (Dependent Variables)
snwoedulszmninaad
L woanTnlumslfu
- 93y TrUy HRMS
- IEAUNIAN® . 1. lumads I
- szAudunis - B NWIVUHRMS
- szzmmnl it 2. e lumslinm
anuuazenudnlalumaly 3EUL HRMS

NUITUUEIEWNALIAN TN 3. spzanINIlENY i

yAns (HRMS) sTUY HRMS m'é"mt,@i"

k 4

_ RZATI \
AU RSO BT BININIIR

FONISITIMIEUL HRMS

A\ 4

duNAgIRINNITIY

—

. BNEIN NI TUA A AR AUTNUN AN TINASITUIZLY HRMS
an - Qs Qe & e = L :
- mgraswinnulanudiiuitunginssemsldnuzuy HRMS
. EAUM AN ININIIUE AN UFURUE N UNGANTTUNITITUSZUL HRMS
. maudustaswinnuianusuVusnungAnTin un1T N HITUY HRMS

G W N

- wazsmydjifnulisnudunusnungdnssulunsldnussuy HRMS
6. mwﬁmﬂ:JL‘u"'x'lwmwﬁnmuﬁmmé‘mﬁuﬁ'ﬁquﬁnﬁumﬂﬁmu:r::uu HRMS
7.anuianeladudnsoemanmamalssnudenudunusnunganssumsifau
72Uy HRMS
8. anuaneladulpyasiuda Sanwauiiungdnsaunaldnuszuy HRMS
g.amisne lasumitneusuwinnulismuduAusiungdnssumslfouszun
HRMS
10. erafianaladmmaanga Sanusuiusiuwg@nssumsldnuszuy HRMS
11. anufisnalashunsloudne fenusunusiungdnssunmslfnuszuy HRMS
12. anuanslasuaiadims Sanudfuwusiunganssuamlfnuszuy HRMS
13 anafisneladumalsdunsmaljianuiianaduiusiunndinssunsldng
32UL HRMS



unn 2

aa o 2/
LOAFRTITIWIDENLNDIVDY

& 3 wes

lunsanmessit danmnlddnwenmaussnudsefitneates wazldiwaue

1]

mudey Watadalui
1. wnfieuasnquginsiuenui anudile

wwInaRasNOEHHgINusnafanala

LWIRALAEINLIZULFITRWNG

o

2
3. umﬁﬂuﬂ:nqvﬁLﬁuqﬁquﬁnssm
4
5. Yoy uua. BN INg

5.1 1138 uwa.swmingeing

5.2 MIAHAUNULES LU TWINTINH N
5.3 STUUMIAUINA TO4 LUD.FUIANINTIINY

6. NuIdpNNLITas

uwrRauasngEfiisiuarny el

anumnyvasenud anudile dlidanmualfanumuisuandreiuasnly fa

vighut awiund (2545 174) Tinsmdianed wanefis szduvesnlitynnlu
mﬁujua:m:ﬁ'}mﬂamT‘fLa'lm’%aelm’%aw?ia ananTnuaoenuItasmMmETINTa
% I NG MMEINa Y

aula  Anmms (2542:127) mmjmmmm‘mmaawyﬁnﬂumﬁﬂs:namaﬁeﬁ?ﬂ
TWaRLAUNNANTINDE IR IE mwjmwmmmmmqﬂﬂaLﬂuﬁnumﬁﬁmm
winghelagnsziaumGeudfldiunnmsinmevsuusemfiny§itene 9 sadnnal
Uﬂm'nu"imifmﬁ'ummfmmmmmvmqﬂﬂa w2 woz @o s:u:ﬁﬁ'ﬂt‘éanqﬂﬂmﬁw
Aauluesdnifsniudomiiu vmf.;aanﬁugﬂumw;}’mmmmm uszszozdl 2 e
yana ldhauluesdnsus unnsaatlasulemamsfawysanilidonfistuss
AUIANUFIVINVDIYANS

fin (Good. 1973:325) lanuwmanpwesawi Ao Toinesls  nginmeiuss
MBszIBEAANT 9 ﬁmgwﬂﬁ%’uuanﬁmwnmmﬂi

avdud  dilam (2542:19-20) s amad wanois arudnduluiefinod
Ysrsumselanteu sz arsithlaluanamanevesReiu Iﬂﬂﬁmuastﬁﬂ%mﬁﬂamwﬁ

A

A3 19 1IF 5



9
anwf  wet anwmansalumasnBiyge dwsneudis e
ATWRININNALINNEANY § nsaNed  SaSpsenwganssefinelusanganssudienn
fasalu
1. A anuinduludefiefideaumsolunton ldun
1.1 m’mﬁﬁ'mﬁam"‘ammmz
- m’mjuﬁmﬁ'umﬂammwme‘iwm 9
- ﬂ':’:&lgtﬁmﬁ’nﬂ'nm%wm 9 daldun e wamaal yann
80U I KT o TGO
1.2 mmﬁlﬁmﬁ'ﬁ%mmmmiﬁﬁLﬁm'mﬁLﬁ}mﬁ’uﬁ'alﬂ Fanis Tawiams
- mmjtﬁmﬁ'ué’nﬁmwuuwu@m 9
- m'\ujl.ﬁmﬁuum'[ﬁuua:mﬁmﬁwﬁ'n
- m’mg"l.ﬁmﬁ'umﬁ'luunum:uﬁaﬂs:mwmméwm
- ﬂ'aszﬁmﬁmnﬁUu“a%'m‘sﬁﬁLﬁumwmédlﬂémﬁa
1.3 mwﬁlﬁ"mﬁnmﬁnmqmmmqmﬁﬂ uwnzlansaPsvasddadomil
- mmgﬁﬁimﬁumﬂﬁngiﬂummﬁmm‘gmﬂ'w wWiawgnsol wie
fervadifndnnain
- wjifeiungufusclasiaing
ugy (Bloom. 1956: 89-96) leaBinweanumansvssanufanudilalii < anuf
winudengansruusssaumaling 9 dadumsd  lieadunseinfmiesinlén
A Lﬂuamun’mﬁﬁLﬁﬂi’fuﬁuﬁmﬂmmmnmtﬁuuﬁ’ war eanadnla’ waneds
anumsnsamadygnuasinszaulaun
1. arwmansafeldenananeuase (nsuds)
2. ANUAWID UM AaNUNNIBVBINTAA (ARN)
3. anumsiunnImasauiiifesfietuainmmnssh (madsadue)
ﬁafuqﬂﬂafu:ﬁmﬂujﬂ'namT'llﬁ]lui%m'lﬂﬁmwﬁmzﬁmﬁmﬁﬂsznauﬁ's 3
il Bloom uazanclduizauanuianamansameduadiygn (Cognitive domain)

6 320U Gusnwndnsuduiisllgiuen i

]
ol A

- anwf (anwd1)  (Knowledge) waefia  msduszmianAnldnfde
auda an wasmngnialdng o

- amathla (Comprehensive) BuNp8s  myuansnanveswnAnsiile
m%tyﬁuﬁamwwmﬂua:mmm wil| ap_l'ﬁ‘%a‘umvmw‘éam’]wmyfu‘lﬁ

- manlls  (Application)  wanwda mubhanullfuiiymly

FmunInia g



10
o -2 R = A J =
- MYAATER (Analysis) wanefy  msRaTanusnuosiewiasndly
futon q lanusuNUTI®
- MIRATIZR  (Synthesis)  wunBdie AMUTNIIOLUMITILTIY
' . > ar A = o w Y a v '
gutlsznautay 9 hdetu FallunrmumindaddenufasdHoassa
= . ar o o s
- maiukg  (Evaluation) wanefld ANUFIWIO UM TARFWNLINY
P A F-3 o | J‘ A & ] =
adlay anufe sanu deey 38ms  usnflewimszRedagueadineadnilaed
N IRIITINAAFU
myinenu3 (Knowledge) JumyiasussnmAMENaImMumMIT=InYes
o I‘d Tt d' Rl A : = ¥ 5] [
anudiues llumsiafofvdesmfneiilszaumeal  viaeefiesidin  uasrien
] v o A o N 1oh G 3 Q- ' N Pl o LY
nausdmieiu  madaena] anwd  udlifnenchuduegedunie fa Wudanuits
) Fe Ao w ' K o W & o
nsedntivlzaumsifidman Adlalinen lainezeglugd ééwd feww unuunw
WIERANMT vaw)) aeznasa il
1. muarafifeaiuddnd wszfieny ldud Tandinwirdmiangud
Adlwirun g Geazls Jenuwunwaidls dudu
2. owenudiferiung wazaueds ldun mInwges nguonoed A
= Y A r e & AN wa A
W fafinee  Teymiluewmanowiadlewnnumagan 9 eadldRgeinioans
BOUTUMURANITIUY ¢
ads a A & a A
3. penuiludiduiiums @ owSesmuu 9 mamialiu 9 wia
danuds 9 Alduniudanesily  Ifderdimisednlys  Sezfinmevasey  wie
a o VY 3 A e T o a o tan oo
InnFAnsoidaiuiredesminu g Wusuuds ssdentjidawsiunisle #ieitmse
1o faubsanniigminofisiaziedn  desusansasediviumuassssuiunuam
ad o 3 A : L] 1 " u‘: =y [ Y] - e o S A 1 d a‘: d
Anuvasudaziiomu 9 ldwialiviwu Sldgimulddnenllfideds Gessuizas
4 evvdudiunisaenals
4. owanuiineiusdoouoounu  ldun ATTONURIMD LN
' = Aa oG G wa o i & a = d
wuwWesy musnedmwdiieoljisnwuiinewesuureiuil anlluwissarnuiiun
ansdsauuiuwmuauiion  wisauanIrTTuiondTans luueia:qﬂuda:ﬁ‘aﬂmﬁmm
& ) o a Y A ' R Q. = P
fuuhiierumagdadausssy waznmifemsagiduduuin wnzenuiuiiey
2. - ﬂ‘l o £ o [] J L7 ) J L G @
gaeassanuiassyilvnmsfadeszaontu Whladhetusesdnlanseiuaan
5 mafprivdduiuesuuszuwaliy  duwgminldu g9 e
Zl o a A oA o o ar ' A R
wisulna  udssdadaninmldlufenile musdumanmamdds wszdasdg
x ﬂﬂ: r=9 J 1] L 'S =3 = ﬂ.; = =, 13 Gt [
duiiFslafiedunaunisussdinfimiuin 9 Fosdedenuanatnals
6. onwnpanumsuuntsznn leurn douflRsedinnies w3e
Fesmussimgmanidn 9 Willuminenimulsznn ewrlie sdvans wlemaliety
A &
1TTULVBITOITIING



11

7. owenudifmniunginmel ldun dawhidasmsziain  desy
FININIAT NI 9 dniumiifieds weramIseutefianisans g lewisli fe

) ‘i ; L' r-J L A o
luudszFosnanu msldngnueiniansnmile leeduasereu
o =1~ A o r) a » AN e o4 ar &

8. mwfgnvitmmiedtduiiuns feowimnldnBmasnidg
wwazdnsltinefiearly wiadSnrUfiRednals nutsoudasuIuns  weznTIuitdisg
Alluntsfiganl Wisdumanaadaiu 9 hidasdnfiunsadnslsisezgndes

Y A A a = a

9. muﬂ's'mgrmﬂaﬂlmuanm anudisnni ugeTUYeINISRIREY
MgImanuf dudmwfiesiedn gaavmansnddosn)  wiawdanmislnglg vas
N R T
Wen oy 9 lewiala

10. owsnafinniunge]  ustlasssin  dludmefieziadininSou

- ar I=] ar By ’ [ J 1 di
U138 A anusuRuiInngejusssinima 9 wasagtiduiaanulng 9 lutes
Weniuwiala

]
o

1. mm’rmiﬁmﬁ'uwé'ﬂfim MAZMTVHNERANIT A uA ﬁﬂmuﬂgﬁﬂ
NERaUFINTATIMANIIENY sudumssidgvesiviiun 9 leviels
giud  aslnga (2524 @ 196)  lendmifenunsnsvesenudiitainiy
mmmmmlunmﬁnnmwmﬂm§u§3m31ﬂﬂ'awug’:ﬂ'aﬂuﬁwfulﬁ‘lnaaanlﬂmmﬁmama
RULRQFUND ﬁa&uggﬁa:ﬁmwmmmluﬁ”mﬁwlﬁ ﬁaajmﬁwmmuazﬂﬂauﬁmmmﬁm
wuanen w?amﬁ'uﬁ'mjmwLﬁma‘i'awaamwﬁ’uﬁuﬁ:mﬂﬁua’m ﬁmyﬁuujmua"'a
lagldmmuesnwasle

paatl @mans (2518 : 94 ) Idliamunuipvesenuierudila vanods

#de g Myaeafufifiosivawas woAnssuveny wezisuwindendn q sauaia

Taseaiassamuiaangile (Cognitive Structure)
armfilludwnwnnuszdnnghenufarnudilasunldumsamsldidy
siflnulWanunanoieng q agtﬂwmﬂw}ﬂuﬁm 9 wisiuglunudns 9 vas
317817 Lﬁﬂfgjﬂ%{nﬂﬂﬂﬁeé’mgﬂBT’I‘Tgﬂﬂﬁd TansFunsanajanudhlayssinaniiuag
nsouRlithadefmuncay wiadluuiRukvamisniula (A Suitable Frame of reference
or decision matrix) %m:ﬁ‘xlﬁmwmmsqu P90 LAZARFUL Qmamﬁsﬁmﬁ'v

Isma%wmmqmﬁwl@ﬁﬁ‘]mé’nag 3 dsznns Ao
1. My liAenueandls ( Differentiation ) wansfis aueuaIsinlenay
f 9 wianawene 9 ﬁnmag’luqﬂﬂ'nmﬁmm 9 Fayeasinm by ﬂ’nlﬁ'yﬂﬂmﬂugﬁ

“orlswnane %"’m'laija:‘lsmn "



12
2. aNUAIWRAY ( Relatedness ) wanpfie anudunIasfilszneudd 9 104

anuduRuiTUIRelanaiud 9 vemnuianudhle use dmansds Snfwaves
asfilsznavdug Bndae

3. NMINIUNY (Integration) waneda mnwwmsﬁagﬂL‘J'J"]mﬁ'u'»ﬁav‘ﬁamﬁ"]ﬁ'salﬁ'u
enidmd 9 vaslenssfumaenuianadila Weldmannlfsdinunudiidle
sirbnudeyelomflunmamzusen  dmiiuer  wssdnfiunsndfideadudnms

NRLANsanIRiMIIanAulade

ﬂﬁ']ﬁﬂmﬂ'rmfm’mu'h‘h

lunn@nssuvesyaas Imm&wum:mzmumnﬁmﬁ‘ummﬁm'}mﬁﬂ%ﬁ%ﬁﬂﬁ
osdu ag 2 1heny

Usznasusn Lﬂuﬂﬁ’lﬁﬁmﬁummy}%muﬁaﬁﬁlﬁqﬂﬂawmmmlﬁmﬂs:an
Ha&II UM InEUAUAININE IRUTANUADINTALS 9 DDA

Ysmsfiges wwihfiRratunginmel Setmuangrantag lugﬂwmm:"ﬁ"mz
fedumoudng 9 ﬁgﬁﬂifuuﬁmLﬂumﬂzmmﬁmwLﬂ]’ﬂlaﬁﬁa’lﬁqﬂﬂaﬁnﬂgﬂau,a:ﬁn

. . \ d
wumuanaidiuiusslerus i laoans

P ' ar . = F=9 ' A
IIMNORGAINE mmmazgﬂ'lmw anuj fa WOANTIRUAZADTUNTONAN § T

o o A A& A =] [y~ ed a 4 A - v
WU warmasz@ntenteninld (Duamumsaliiferwiosnanmsioul &
anutnla feanumansamsifygrussine: wu anumansalumsuds nsiene
RN T sz liudn ﬁ”@ﬁmzﬁaﬁwmmj autnlannununiadeutnanny ity
Urlomllunmuazugiswn  dediudt  wazdniivnmediifionudnaminuaasan
wiwmdadula Snvvdimats fed 9 fiyaesiufifmduawes  whdnyuses

LRSRILIARDUFNY § TOUAIYT

uwrAauaznnuiiisaivanufonele
eunnBuRzuevesnneRanelaldldanmusslianununeuandani
sanld @e
WREND  NILNNI (2526:15) na‘n‘hmmﬁawalﬂLﬂunﬁlﬁmmwfﬁnmmwﬁ

Qo G

G ar P o o 7 .
suwusiulanyiad AigafuarurnpresamMuwIadey F9d1rasanuiRnveILAazyans

NUGBENWLIARBUUANATINH
frua uRIRIN (2536:88) Tendidls anuwelalunu nansfiiniusatanuiin

o P A ' i o P
mﬂﬂaﬁﬂﬂuﬂuﬂﬂﬂﬂﬂﬂluﬂ’ldNﬂU’Jﬂﬂ&lﬂﬂBﬂﬁh’l‘i 'quﬂﬂﬂ?']&l\‘ﬂu uﬁ:@’iuﬁ‘nq ‘ﬁ\jﬂ?'ﬂl'ﬂﬂlfﬂ

1uin (Job Satisfaction) Lﬂuwamnmwéﬁﬂmmgﬁwmﬁuamaan@iamﬁmﬁ HLTAT Rz



13
ruivh dullumedusadug fiaraguluniahou  imssieendlumarhog
KaKEARNLINTY Hﬁtﬁ'}‘hﬁmni‘fmm"ﬂﬂrquﬂmmmﬁ'mulﬁaﬂﬁaﬂm I% RANTINR
1% mMIgieen Mmygasuleyl dudus

ufinnseuiind ( MacCormick 1947:208) nsvin noefifivatuaraisnalalums
Ufidnuanlininmasimsgsalumshnunaunuld it snanufnelaluns
Ufiifnueseionmsgilalumsiiem ssdeiwfifissanefselalumnfodawd
L"':‘mn,ﬁ'mﬁ'umwﬁﬂﬁﬁeiﬂmsﬁwm uvim':galalumiﬁwmmfjuﬁmLﬁmﬁquﬁmm
@1 9 Mnetulumainng 3dalsrudaneznitinisernuiomeldlumaheuesems
galalumerinulifinnunandreiu dmmqus 2 dszns e

1. avwRaneludlufsneusuasanusauviolizeudesenilafila nanldiyans
wnenmautmludfiousoy u,a:wqﬁmmniuf:ﬁa'imﬂunwgalﬁ]

2. noeFnagduduminzduliyaanitausgdelumummfiinsuauasanu
dosms Jansnlimaugnsvlaiusuniemaugerafovelelumnliding

aula$ (Cooper 1958:31) fngefifihenudaamislumahoumunesston 7
atwfiianadslud  iuddfineiasreioelslumyieu  lasazfaanmeluvie
muuendawansAls dmulunsifous fjiRnudeudasmifingg e Roau0s
AUREINITUBIAR ANUFDINTINALUIRATS 7 Bt §

1. ol
fauUnssifdamiumninnu
fsﬁﬁwﬁmﬁauﬁuﬁmm
flamaimwilusdidinnsenu
samwmahaufia s luimahnuiszaniuiifinanzas

ﬂ')"lljﬂ:ﬂ?ﬂl‘uﬂ'ﬁiﬁﬂﬁu TIINAIFANITAU

Ne e owN

mawheiugiduigmfdilelumeeugy madnesesuszlasiams
atbaiuanfiunondesivie

Buwmd (Evans. 1971: 31) IldmgugifvadumIssanufiawslalunsinules
wintsanuddguenihmnevisiaguteaidvasnu  lasnnmmivuuudeas  Path
Goal Model %ﬁﬁgﬂiﬁ"h

1. awdamtumyiinule g ﬁu&fuagﬁummﬁwL'%@ﬂmi'wqﬂs:mﬁum:umma
lumw‘hLﬁua'lm:ﬁaoaaﬂﬂﬁmﬁuﬁ'ﬂqﬂszmﬁﬁﬂﬂi' $arabtiAausslumsvinuunin

2. wiesinnadamislumahanu wadufesdistunshng e neanad

anuFmInImiumyhnnu nedasmu fesvhlifansuiungarzinld Il C L R R PG

Laidarudamsnunsiazdniinluded i ldmunu



14
] o o L & L = o
3. ﬂ?’?&!mﬁ'ﬂﬂﬂM?ﬂqﬂ?:ﬂ\'lﬁ’ﬂ?'lﬁi? Lﬂﬂﬂ]ﬂiﬂ%ﬂﬂxuﬂ'ﬂ&lﬁﬁ'lLﬁ&lﬂl%ﬂ‘ﬁ‘ﬁ'lﬂ’lu

ﬂ::nanﬁ'uummdumiﬁ'lLﬁm'mmui’ﬂqﬂs:aoﬁ asdsznaumiaadszniit  wnane
d o ~ LY
dssniswidszmala IV TIRAUDEIR

= g A A A
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& & g L - o o W g o o [ o

1. wystiudaindanudems anudoommgslildsunisidelddun

walawiiu niidniwamilenginim suildsunmstidaudrezlaisininadety

2

w o ws A 5  ae w A o

. ﬂ'ﬂ'ﬂdﬂﬂﬂﬂqﬂﬂﬁﬂ'&ﬂ'fj m&nﬁﬂﬂqﬂﬂﬂuﬂ'r]Nmﬂfy‘lﬂLNﬂﬂﬁquﬂﬂﬁﬂqf
o s A ™ & 4 = a & o was o G

“uﬂiﬂﬁun’]ﬁﬁqﬂﬂﬂWﬂlﬁ ANVAAINTTBNAURUINTZANAVY uﬁzﬂﬂdn']il‘l‘nﬂmﬂ"lmﬂlﬂﬂ

3 ¥ e a . . s a | e

3. ﬂ'nuﬂmmmmmguﬁa:msﬁamu NS aIMTatnIniianvast v
o A a X

#uatl aufaIntsatnsawIn et

-
2

W 9%
& 1] = Qs J 1

1. AURBINMINHTHMERIEAUARINTTRUFIUNITIINE
(Physiotogical Needs) 1auA anudsInisanwts %1 ennna fagerdn uew
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qﬂﬂaﬁu sunsodunaldnielfindesdetald  uananilwgdnmsuildfanunnpan:
uAMTHEAIEENMIMUTIMoMeuanigietider  wadinuismsnzyiwiefansu
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dsemifiy ®avsm (2527 1 1-2)  Wo@inesy ( Behavior ) wupda nanysunn
ﬂs:msﬁmgnﬁnszﬁ'\ Tiirdainesdanaléndali 1w myhowesials mehauvas
nfandia mndw mge mIee anudEn aneren anuaula dudu
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wWIneIMmINIzee 9 109RsTEIe %aqﬂﬂnéummmﬁamﬂiﬁ EuMRA MINR M3
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antloa amududne (2529 @ 9-11) Ielkenunineveanwgdnssy wanoils
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2. wqﬁnﬁuﬁnﬂunwmnwﬁmg ( Leamed Behavior ) wuwde wq?m'smﬁ
ﬁun?ﬁﬁwﬁwéﬁmnﬁlﬁ'ﬁnmﬁwj vﬁaLﬁuuuwmnqﬂﬂaﬁu‘lué‘aﬂu waRnTINU s
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Uszan eedt

1. wg@ntumelunienn@ntsndnile ( Cover Behavior ) fa mInyvimia
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madusesiahe msludmeesdld weefiiluwwusssy aun anuda ANUIEN  Niauad
aEe iloy %aﬁarijluammmmﬂu Lissnsaganadinle

2. wo@nssumouenwIawnanssuiawme ( Over Behavior) Aadfiiienuasyana
wiefanmswvesyensiiunngesninliyansguiuld FMna manssi Fmaeens g
L% MIRA MIRATE MIAUNT MIINHNANUFZDN miﬂgnﬁu‘lﬁ WOANITNALUEN
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utsanld 7 Uszns

1. anagwane  (Goal) Ae  anudasmisaglazasdnldifefionsay
awnsshAanssfisnsusussnnudaimuiedu  Asnssuuniessflianunalanie
sugsnnudesms 1diud  uderwdsintmistaguizasdusatedaslfiaauuiee
M INUTIRRAAINAMARIMTY aumacienadainimes 9 sdslunsnideaii uaz
dnazdasnfonsusnnudeimafisusiutien ussauasnnudaimsiivinsaonlilumanss

2. anunian  (Readiness) 8 nﬁugﬁma:w‘éammmmmﬁﬁ‘hLﬂulums
FReN TSRO AUEININABINT aw limunsnanssanudasmyldwuannade ey
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3. sounsnl  (Situation) Lff;lv.mqm‘scﬁfﬁt,ﬂﬂlamalﬁl,ﬁanﬁﬂﬁanﬁm iie
AOUFUDIATIUADINTT

4. msudanaunuig  (Interpretation) @n riauflasvinfanssulafansunits
aelyl mgwﬁfa:ﬁmsmamumsrﬂ%uﬁauua"ﬁaﬁ'ﬂﬁula)Lﬁan’iﬁn'\sﬁmaniw:‘lﬁmwu
walamn‘ﬁqﬂ
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5. MIRBUAUGS  (Response) @8  minmvihfienssuiflensusussnma
faems Taedimsildidenuiluiuutlannunans

6. HafldTunIensfimusn  (Consequence) fe wWevhfianssuudadewlsiy
naanmsneiiin wefldiuaradinlumasianaly ( Confirm ) Wineneasiutufuny
AR { Contradict } A 16

7. Upnimdeanumeniy  (Reaction to Thwarting) #WINAUT @aanIn
saumsadanudamtld  Ansaldhandssutuensfients  lunsdlisuiianenas:
gaunsululasumsnevessanuznising weaiendsnmvevsuasdlnufle

szmiigy §1930 (2526 : 1517 ) navi wo@nyadunsnnmarindgnioiu
1:w'i'mmgﬁﬁﬁ’uﬁmmﬁau AIANOBHVEY Wulu 1ag uga (Benjamin S. bloom ) fl
nén i mnansafissdsznevey 3 s iude

1. wFinIsuaTUuANU(Cognitive  domain) wqan'sswﬁﬂuﬁﬁﬁtﬂmmm
anuEnTaimeey  alfarwde wssRmwdusidygn  Suunlinmudaud 6
sunen  ae AUy (Knowledge) amadhla  (Comprehension) M luly
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2. WOANTIUAIUNAUAS Arfiay mwé‘ﬁmxau { Affective domain) WHANTINFY
fnunete arwawla  anudauiu anuian fianurew/iitey mildgudr miafy
msﬂ%’uﬂgamﬁuuuﬂaa “ﬁmﬂ%’uﬂgamﬁmuﬁﬁﬂﬁaag Juwganssufifedunmsluleves
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3. WA MNUFTR (Phychomotor domain) ilumg@nssufildanuswiyn
mehsmeugaieen fsanisimafiasienndnfusesssnuasianaldlusounisol
wits 9 wleonandungdnssuitsnin de yaaa WU IRNuA wdananziuwienaujidle
Temasialdl wqﬁnﬁummamaaﬂﬁtﬂquﬁmm{’uqﬂﬁﬁz:ﬁtﬂmﬂwmﬂmmmsﬁnm 4
fosedungAnssundudn 9 fnsnuusandusawdznay wqﬁnnuﬁwﬁmﬁmmm
sannazsrn Il IniinNa e mint:mumsﬁﬁalﬁl,ﬁﬂwqﬁn'smi‘fﬁaamﬁ"m‘am Ha
misnaulanmutunau

WENTS (Assael 1995 : 267 ) Hyuneyiy nnansIdanuFuRusgmunaziuiu
auiiaanufalumildiud  lesesduszneuduanainieanad@a (The Cognitive
Component) ®ansanaasaaniiuariuie ﬁﬁﬂ%wmiaaaﬁﬂx:nﬂuﬁmﬂamﬁn (The

) o o d 4 d a o d . o4 &
Affective Component) launstsaiiuisastaSainils LuanmmgﬁammmawaLﬁmuu 9
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COGNITIVE COMPONENT
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BEHAVIORAL TENDENCY
COMPONENT

BEHAVIOR

mutliznay 1 WuUIeILARIA NN AUTTER N8I IENa LY BING AN TTH LRI AUAR
#u : Assael. (1995) . Consumer Behavior And Marketing Action. P. 267
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fmualdudsrarifviagisdediuiudszming  Aalused B ININITUYBITIAITH
lavldgns it

ﬁ‘iwmuﬁ"saﬂnﬁﬂ:ajumia:aww = rwndErinsluddscnay xﬁhmumjuﬁmﬂwﬁmm

WIUUITTINTNIRLA



41

1714 1 uamdaudsmasueznMigudetiszautustsiidasu (Proportionate
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ifuwaunmﬁmmnwiaga aai
1.1 finwuwwdn  vowd  enasin 9 Adisrdaadediunsenlunsiineise
ué’aﬁwma%"laLﬂuu,nnaaummﬁ'alﬁlumnﬁunmam?aga
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1.3 FAvedunallie s swnermylng Fmdne 9 ludineeuamais 3
Lﬁawuném‘hama losuanuuwsaumaldngudieemay uazfidbseiundy
sunitauasfindelidnaufumemas
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1.5 gj‘ﬁﬁ'ﬂﬁmuuaann'mﬁei'iunw‘mn%aﬂumwgnﬁmua:mwﬂmﬁm fnLRan
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o e y i o . o % o a
UNAY HANUITE  UAMBNEIIENY § Atiinadee el Enaumimuanauuwafale
M98 (Conceptual Framework) a348 wasl¥d1989 (Reference) lwnmdpumpnn
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¥ Y I's
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myiTeteyaliwtia uazdnwsdedsil
1 AA‘!’ o
1. enananugn Usznaudy
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1.2 gadniale / drdueuadia (Aittmetic mean) (ga3 9dTaus. 2544 : 40)

[ o -4
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IWINMIBEN

2.X,

n

Amdgaatia = Y =

d A o
= UNUHASHRUULGREWIOATLARE

X
S X, = unuwsmavesnzunutays

n = UNUIWIAVDINFUAIBENI

1.3 gjimﬁhut.ﬁmmummg’m {Standard Deviation ) sS.D)

n2Xx -QCX)y
n(n—1)
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a oA e,
e S = dufissuvanasgusesnguaiotng
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n = fmudratn
2 S a_ G
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HETAUAZURUAIRNABNINAINEY
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<

2. anﬂ‘nhmﬂaaumwmaammamuuaaumw
a E ' A ds :
n’mmﬂzﬁqmmmmmﬁa WIATHMUTAURY LU UFDLDIHUIATIRIU

] a0, 2 O =) l:f ¥ YRR
UszanmdnlaolFiTaussdnduasii ( o -coefficient) ¥84 (Conbach)

2
_n |, LS
2
n—1 Y
o v A e o
) o = ANUTENRIBIafIIIN
n = FIUINaES
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ZS;‘ = HRTIIVa9RtuUTUTIMYaILULASUDNNNENRNRIFEY

3. afdnldneseusuuigiu
3.1 mMsneseusuuAzIudoN1 mavsswinmulianusuRuiiung@nsn

nMslEnuszuy HRMS I mesausnasuiuiaaapuassiuls 2 & Tauldadad Chi-
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aNuFUNUSTatia CramersV uaz Somers d
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woAnssunlinuszuy HRMS I¥mmassuamadunufaiaisvesdauds 2 é Taold
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3.4 mmﬂaamuuﬁgmﬁaﬁ 4 EFudunivsINTnBiaNURURUEAY
waAnssulunslfemszuy HRMS 1¥mmassuanusunutenaiovesiuds 2 # laols

o O

oo . I3 = = o . e LY 1 =
gaa Chi-Square LacTNMIIYaROULWALALLLD Chi-Square um’ma&lwufamwuﬂmamw
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3.5 mmaseusuLdgIuted 5 oz nfianulenuduiusiy
wodnmwlwnslfwsruy HRMS mmesauenufuiusanaipuosdus 2 & Taeld
88@ Chi-Square ussinmmeseuifisndsnila Chi-Square Samusuwusetrsfiaddny
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1$88& Chi-Square uszmsmassLRanduiia Chi-Square Henuduimioilividy
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3.7 mmamavauufigutad 7 anufwelasudnsuzmamenmlay sy
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wily 2 ¢ lawldadid Chi-Square wssvinmineseudisndianile Chi-Square Hanusuwus
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3.8 mInegeuAINAgIuTaT 8 anuRensladudeyadinda Sanuduius
Auwgansiumslsnuszuy HRMS ¥mmeseusnufunusanaiovasiuls 2 @ lag
1538 Chi-Square wasyhmimageufisaade Chi-Square Januduriutarnefisivinegy
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arusuRuistldeddgy lasnegeuanudunuia uati@ CramersV uaz Somersd

310 mmesousNudgudesi 10 arudmeledumisinge &
ATUFURUENUNGANTIUMTIENUITUY HRMS I¥mmesauaaduRHIa AR aveIfa
uwls 2 ¢2 Teoldadd Chi-Square wssvanmeseufiadisiile Chi-Square SianuFuWus
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341 mmessusuadgudefi 11 maRmelasumslende 8
anwFuTuiiUngAnTmlE vy HRMS  I¥mmessuanuduiuieadsusid
wy 2 a1 lewlfafi® Chi-Square wasynamassudmfaile Chi-Square JaTMuSUNUS
ainalned ey loenassueufuNuianafid CramersV laz Somer's d

3.12 mMmaseuaYNATIUTEA 12 anuRaweladuadsins denuduiug
fungdnsrumslfnuwsuy HRMS 1¥mmeseuanusunutaiaiovesiiuls 2 d Tay
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NIINARBURLY Chi - Square lasldmineseuaaniudsrzvosduns

a

(Chi-Square test of independence or association) Niliganad

r <

. 22 O,-E)

=l j=1

V4 E,
e ZI = flAFuas
0O, = ﬁi’tmwﬁ?’iﬁmnﬂlﬁmamm Fussnadud j
E, = denuifimenanuyenl | unzaesusl j
r = FIUIULDIREU
c = PIUIUUDIUDY
df = {r-1)(c-1) = aemasdanaiiudase

. W 5

8OR Cramers V MYnmmiaumeenudunut  iieddudsladauywile

wianI8a992. 14 Nominal Iﬂﬂlﬁgmé’aﬁ Map Mindtuw. 2545: 182)

&
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; . o £
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2 , '
¥ = s laanas
n = YUIauaIaIaeng

t FunLnInIeSwINERNSNDAan

e L] s ar A A aa o o .
daa Somer's d lﬂiﬂﬁﬂ’lﬂﬂmuﬁﬂﬂﬁﬁuﬁﬁwuf Waiaumignsaniln Ordinal

loglfgasdsil (faon Nivdiysn. 2545: 182)
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NS—-ND
NS+ND+T, y
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