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The purposes of this research are to study the content, presentation style,
facebook use characteristic, facebook users’ response, and library policy and strategy of
employing facebook in Thailand. To compare the facebook users’ response by content and
presentation style, and to study the relationship between characteristic of facebook use and
facebook users’ response. The sampling group of quantitative research is 80 academic
libraries in Thailand which use official facebook sites and the sampling group of qualitative
research is 13 academic librarians as facebook page administrator. The research was
conducted through a data record form and a semi-structured interview form. The data was
tested for percentage, mean, standard deviation, F-test and and Pearson product-moment
correlation coefficient. The research findings were as follow:

1. The most content posted on facebook was “Library news and activities”, the
most presentation style posted on facebook was “Text and photo”, and the most facebook
users’ response was “Like”.

2. The characteristic of facebook use revealed that most academic libraries have
used facebook for 2 to 3 years, have less than 1,000 facebook members, have used only
default tab on facebook, and have less than 1 post per week.

3. The varieties of content posted on facebook had different response from
facebook users. The content about library resources and databases, library services and
facilitators, university news, and economic, social and health-related news got more
response than library news and activities. Besides, the varieties of presentation style
posted on facebook had no different to facebook users’ response.

4. The relationship between characteristic of facebook use and users’ response
found that the advanced use of facebook and the length of time that facebook has been
used by academic libraries were not correlated to users’ response. While the number of
facebook members and frequency of facebook posts were positive correlation to the users’

response.



5. The library policy of employing facebook revealed that most academic libraries
do not have a facebook policy and all of academic libraries but conceal in public relations
policy as a mean of increasing communication channel and publicizng library news and
activities. The strategy of libraries employing facebook revealed that most academic
libraries have strategies for profile and cover pictures, selection of contents, custom tab
creation for the additional library services, providing channels for users’ opinion sharing,
and evaluation facebook use from facebook page insights and other analytical websites. In
terms of problems, it was found that library facebook page administrators lacked computer
and public relations skills, academic libraries managed facebook page inefficiently, and

lacked publicizing their facebook page.
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ppI[BTHIGIINGH ‘L%amazmnﬁ%a'mﬂauﬁfsma?@huqﬂﬂa LATBINDNRAADSULLWIN UaS

v ¢ & o R v A & ! A
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f1nN: Carter, Brian; & Levy, Justin. (2012). Facebook Marketing: Leveraging

Facebook’s Features for Your Marketing Campaigns. p. 9.
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PN NNIIFY NITU SIRINTRYNIRRNATNE W kadnswazvinlwiAaaunla lasaisi 1y
TwaalugsNas N IAa I ENINaITLRAIaL19ATI MIATINA LT1 BANFDINILANA LadiNaLAy

a 1 (% v 6 v Aa a = U o Adi
nMIdaIwINaasualinalad ninasInlwiAaNITLENIANNAALA AT AN FanNuRaL
M3 “va” “wUsdw’ “La1” “§97 “uan’ LﬁalﬁﬂajuLﬂ’lmnmfml,l,ammml,ﬁu ﬁ’]ﬁ"[@‘fwamﬂﬁq@
famyvald “nalad” (Bondarenko. 2012: Online; Drell. 2011: Online)

24 mma?’miwa@?ﬁmgulaLLa:Lﬁmiaaﬂ”um'maulwaamjmﬂ'mmﬂ A
aﬁ'uagulﬁam%nﬁw’mLu,a:ﬂ'aﬁian’ml,l,uzﬁwﬂf,jmm%nlmiL“}T’]ma@@’m FINNIFINITD
Lﬁwmsﬁmuﬁaw‘%am:@ﬁlﬁ,ﬁ@ﬂ’ﬁwﬂ@qﬂauﬂm MInauNN L TITus GIaInNafaana iy

3 a s e A 6 % 6V 1 vaa a 1 ]
madugndatauazasininddeasdns LLustnyﬂvl,uvl,@uamwa@awaﬂszﬂaumﬂ@ﬂmaLm
sanInaRuNvaInBNuuusIaNaanlatled (g5IWus dnvin. 2554: 57, 63)

2.5 MINALAINNIDAWAILASINNIVDILIaRINIZ NN LW EE ;ﬁ'uﬁmamwsﬁﬁn

U a 1 U U U [ YU A g v 6 A6
mmm’l‘ﬁmﬂuﬂmmmaga laun m{l%mﬂfﬁql,ﬂauaﬂmm“n (Google blog search) W
niNasaLAaT (Google reader) LanTayatiaulaluiadasd s g wiamamndayaannunas
uinsAuniaenlatiuuliu (Social bookmarking) 177U FALAY UWLHWAIARYEATL
A v - ¢ = " v A = & o ' A o &
ammmmmﬂumamuunuLm;daulﬁmsamﬂnu%@mmmunmnm@ SRGERN
§N3I0Y. 2554: 57, 63)

2.6 malwadfiagiiuled (URL) §Sufateuaislwaduuuidunwadn fudd
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mialwadfagiivladuunea (URL shorteners) azlasuanafinulunianas (Twitter)
A a & o v o v o < X e . = & o \ =
AAIINNAALADIUNNTIINATIWIUAIDN ST mumﬂwa@‘nagnuvlsml,l,uuuaama@amm
SIUIINVAIFNITNINNMT LUEINIID Lﬁumﬂ%aﬂmL"iuﬁa"m@m'}uu”ulﬂun’mﬁn"lﬂf,jr‘iu
Ua1un19 (Katz. 2011: Online) wannhiadliay (Buddy Media. 2011: Online) #1323

1 ft:i & 6 & A Aa A [ c§ 1 AI o a LR ]
WU mﬂwa@mgnu%mmuL@uuﬂs:amwau’mm’]mmmwummumiﬂaﬂ%m 3 1%

2.7 MIIWEG I IUNANIZFY ﬁ):ﬁ;jmhmmﬂﬂd’n”uﬁﬁ;gﬁ’flﬁwsnﬁﬂﬁasJ T4
o & . . Yo ' o a & ' %
Jaddlide (Buddy Media. 2011: Online) la&151anuin mslwadna ldasifaduszninein

o A o  a 6 R 6 " Y d' a a =} % 6 o 6 v
Y Ae Tudunitsgninitiouas 86 maluqummLLa:mqmmmumﬂwamLLquu
J £ 1 1 c.i = 2 3;{' > n:i U = ad
gomul,l,a:vl,@wagamwmmaUmiamaz 18 NIBMIINEF LW I WA UIZFNILFAIANEIITNNT
IngdlifidseantnalasfaamuiniinainzaudnsumsInas (Drell. 2011: Online)

2.8 malwadluandmalsineings fiufaveunsinaiulnginitenlnad
munmﬁ@ua:mnmnﬂdwmanmﬁmjwLﬂ’mmﬂﬁaamsdm INNIANBVDILAANLAE
(Buddy Media. 2011: Online) Wu31 dnslnaddand1uszninanaan 10.00-16.00 . Gaidu
TraaNauaIwlnainen gafTauas 60 PAITIIUIWRATINNALBZHRITINLIN 16.00 %.
LW MU I NRA AT RN A I9L1I68L A WANIINHIITINFAUINLA R T ULIAIAINGT LT

I @ v A A 1 = U ~ Y =i 6 % o 6
PAILTN mal,ammmammﬂvlwamam;mmfﬁaﬂax 20 smmﬂwamauw’mm‘lﬁ’lwa@agJJ
Tudnuniansn 9 °11a\‘mﬂmif*ﬂ'rﬂﬂﬂmaam"’w,l,a:l,ﬂwﬁ’aanmﬁﬁiulfﬁé'ﬂmmi'na’ﬁﬁaw:ﬁ’]

o =3 6 1 = ° [ F2= o o a 1 % v [ ] % c.i
Y9 smmmﬂwammmnml%Q’Lmnmmmummmmaunu‘[wa@"’[@@m’mmwmuﬂ
#0979 lUaae (Drell. 2011: Online)

2.9 MIMWEGAIDINTIYY miﬁaﬁ’m’m"l:j”ﬁﬁUfifam’mﬁiwaﬁmmmmz@"ﬂﬁ
ﬂ&jumensJamnﬁfshuﬁmauﬁwmw%ammm’mﬁmﬁu danunse NN I wInNNT

& A ° A A o = ' o o LA oA =
nalad Ao 10N AAYINUMIVOANNLA 130 asvnaeay “lanIaly” Faidun1srannutis
6 A = s % o 1 ' QI o > p.i A o [ 1 bt
Taunianalad danuningaenwnuaiin “lo fdAnNaa Aa ﬂﬁwﬂ%nqmm%mﬂ

[ lat3aw b iaai’m”@LLa:‘?ﬁmiﬁmmmulul,l,@iazﬂiunwgiﬁaLLa:qm’mnﬁu%oQ{uﬁmau
davinmanuIsuitelianudilddasns (Bondarenko. 2012: Online; g53Wus anvias.
2554: 57, 63)

2.10 mm"’oﬁ’]stmj:ﬂvlmﬁ"l,aﬂﬁaa@ﬂﬁaan"’m"’@qﬂs:aoﬁﬂﬁl‘ﬁ uaztwalszlymeh
lumm‘%mﬁ@mﬂwaﬁﬁﬂ I@ﬂ;ﬁ'ﬂﬁwﬁauwﬁﬁnmmmLﬁaﬂ@”\imvlﬂﬁvlaﬂﬁ 2 AN
(Carter; & Levy. 2012: 61) laun

2.10.1 M6 “Everyone” taidalamalinnaulnad Gefldmanndm
6 v (% dc?f Y A 6V 1 o =3 % n:i
uazlwaduwnIza w1y le mmugsmwﬁaustnqﬂmamquvl,umm Tannunuing
untwatstiunszuaniFssdiaglunsuusinfuan3auInsenasInaLTIuIndan e
PYULLALINUATN R AV IFNITNNN BN TWALTINUN LRI ILINWLT WA ms@”omgﬂl,muﬁl,ﬂu
ﬂs:TMﬁﬁm%'umﬁa”m%ﬁﬂqu@m:m;jﬁimLﬁaw"'@umﬁuﬁmam%mi
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2.10.2 NM17696 “Page posts only” LﬁaLﬂ@IamaLaWW:Q{uﬁwnamwsnﬁ:ﬂ
Inadiriniu Sagldanansndrulnaduunzanudanny uszuaasanudainldianzlu
A:i v 6 1 &3 &3 1 L c?l’ a &V 1 R a U A
sousfigguainalnadiyinim nasdansaeininaandninadnlifwelalufudmie
vinena llnaddminwivlodaunlisumaiuguniaanasenld
aa a K& Aa (Y )
FewmanazIanuazn1lszdnnan1sigiadn
1. smmuaﬁ&%aﬁnum%léﬁﬁﬂ (Page Insights) #ufarauaaInindayaan
AAa A K 33 U a L% &V Qs c?l’
Nonusi@dianuwnsinivaanlflszidunanisldiveodn aad
1.1 MWIIN $38 “Overview” UFAIRAAIAY taun S1IUaLNA LaALNa (Page
likes) Tausastayadanmaiu/aa vassandnlna lanfisuidunodlad Swnaangnd
NaIAULNEE (Post reach) Tauaasswiumainiitem NgTuareninsiniiaualas
{ v v Aad e o @ g { o v > a s .
WNegaInUATIn1ALL hanI NI KEABaaNa3INNLEA3LIIA (Edgerank algorithm) Was
o =Y { L= L5 A v o ~ { a W L= > g
FuuFaNEn AN WUALINA (Engagement) Tauaastayaduanaandnid Jaunusiuiilan
NINA LA LFAIANNAALAYK LUIUULRZARNNIENT HBNINNRIBAIVBIFD ANNTINAZH

1 a 6 fff t:i o A Y a o v a U &V 2
mmLm’wmwmuamwml,auaém;prtuwmaummmm”[ﬂhﬂizmuwam'ﬂmwﬁqﬂ"l@

* Overv Likes 2% Reach Jisits Posts 48 People
Showing data from 05/01/2014 - 05/07/2014

Page Likes > Post Reach > Engagement >

405 Total P

from last we

783 T h 160 Peopie

% from

12 737 139 : -
kes —=iThis week Pos This weekl
v14.39 Last week v13.5% Last week

556

AMNUTENAY 15 RUNTLINUFDANTNIIY

1.2 MINALad Wio “Likes” zUgaIaDafAY Lol

1.2.1 MIna ladlwamwIdn (Total page likes) TIazuaaITayaAIY
daw lnivasswnanndnina lasiwaluudazgianan lasduanieveasnanuasliain
wWisuiisudwinmna ladszniadagdunusdeunini

1.2.2 MInaladgnT (Net likes: what changed) F3ugaitayan1inalading
nnsdnlwinudwusandniisnidnnnalading (Unlike) lasdinazidoafisunsnszy

L 6 Aa X & 6 v ad a . . A 6

lainmsnaladinaniiadunuunannmna lades35nsUnd (Organic like) w3an1nalad

flaanmsdelawan (Paid like)
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1.2.3 NNNVININA LAALND (Where your page likes came from) TILFA
o \ & & A v = o A A 0
ToyataananInalading ninuanmiiiuimwa Insansidatia nsuuziuwa lusunsy
\Touda wazdug fiuAaTausinanInRBMRTINANALARE IWIUAT TIHAZ LB AUdRZ
\ @ = a A & \ \ v @
dasnaduinets wasilSoufsununvasnmIna lasinaudassaindladnaae
1.3 My lUfsaunBn wia “Reach” azuaassiiasnany Lo
1.3.1 M3 Misva9lnad (Post reach) TIuaasnnutafan lnaInsidnng
A 3 j’ n:i o 1 R 1 = a v ad a ad
wIanadimitamNiaueluudazin lasudadumsdhiegandnmeitnsUné uazidsnms
,ﬂ’ > = A ad = 1 [} v v
FJalawon waztiunsadSoufsudtnmslufeveslnadluudaztisanlaaneas
1.3.2 MINAlad NMIUFAIANNAALABLAZNTULIIUY (Likes, comments and
shares) T4azuaitoyanInauauadvaizanEnineodnninimalad mInaasanuAan
[l I d' A L n' v = Aa v
waznIutidu Saddulumasiusyumadslamaldnulnadlunslfssundndaons
LLa@ouuﬂﬁﬁ’]Umif*ﬂ’rﬂmjmaaLWGm;]"ﬂ
1.3.3 MITan MINsNWINDuaLly LazmMIEALENNING Ladina (Hide,
g A o \ & &
Report as spam, and unlikes) FauaaddnuinmIsanlngd msnsnwlnadinduaudy uas
a 6 A 1 o v = A
ANENMT AR TIganarinlnansmsiisanidnanas
~a A v H L=
1.3.4 M3lfismunBnnwain (Total reach) Teuaastayaniiuyinmaluil
FUNTNNNNINTIND B 9 LT% M INEAVRIENITALWND NILTADY (Check-In) NsNEN
o A a a ' ' LY =
(Mention) tudu Gsfansanainangissiuayulilnadaansalufoaunin
1.4 MATTY B30 “Visits” IURAIFAGTIATY |Gl
) » A @ o
1.4.1 MaadNTUNaILaz U (Page and tab visits) FIugasTayadmInms
@ & . & A = & & A o X \
hrATnNg wazuiuedng g Raniduuioiuguwssuiiunasadulne
1.4.2 AANTINAUNLNLITBINUING (Other page activity) TILFAIIIUIN
Uaunusniineangu 1 3nnazyinuaadnnuneitasnuiwag 15u nInanais matgadu ms
Inaduuniunodnng udu
1.4.3 MafanlesnunaInewan (External referrers) GILEAIIIHIRANT
Liﬁmﬂ“’oLWém;]"ﬂLwamﬂ“ﬁam’]m?al,l,wﬁwmGJ 1w U lod nszanuannuw iuean
1.5 IWad 38 “Posts” Azugadaifaan laun
1.5.1 IWadvanaa (All posts) GFeazuaastayaifianmoiiianiluzag
2Bz 3 Weufiiuan lasuaasmoaziduanuaaauiiane g laun sdunusasmaiiane
nguithnany myldfssandnuazdoyamynwivassandnivlnad giufasausanm
WanliiadnusasdayanuaziBoaiiuidu 1w Jayamisldfssandnaannifenuaasli
JudTUNE uazdsmsdelusan iudu
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| overview Likes Reach al Visits 1B Posts People

Reach: Organic / Paid | = Post Ciicks Il Likes, Comments & Shares | +

Published ¥ = Post Type Targeting Reach Engagement Promote

-

Boost Post

05i06/2014
05/05/2014
05105/2014

05052014

MWUIZNOU 16 RUNTILI TR A LNES

1.5.2 MmiaawladvasaunBn (When your fans are online) G93zUaasTaya
fmm:nmﬁam%naauvl,aﬁuul,wsnﬁn S‘E?aa]:"ﬁ'sUaﬁfumg,u‘lﬁsﬁuﬁ@"ﬁam’m’ﬁnjﬁ%aua
LAARIATIANNTIINIAINFNIT NS Lan & ainHia lwas bau1nAIn I@mwsnﬁmzmmmmﬂ

a a &V I & et R I e
WHANIINVDI ﬁ&l’]"lmLWGITHﬂLW’%]IWD’JG%%G&U@’MQG?J%?‘U%

When Your Fans Are Online Post Types
Data shown for a recent 1-week period. Times of day are shown in your computer's local timezone.

DAYS
328 348 334 338 3 334

TIMES

121 |

MWUTENaU 17 AUITEINUIRANT0a LAt UaIRNITA

4 4 £§ o

1.5.3 JULULNIINAGNATIAA (Best post types) T9azuaassIwIugtuny
A’ n:i o 6V n:id a a n:i (% 1 ‘ﬂ' Aa v ¢
maoLuamwmLauaumwsﬁqnwwﬂs:ammwman@ leun snnue Tensganles Aanast

LLazgﬂmw I@m,wsmj:m:l,l,ammLaﬁﬂmﬂﬂﬁaam%ﬂLLazmLaﬁmmmgﬂﬁuﬂ”ﬂ[waﬁ

1.6 §U1TN W30 “People” azuaaIaAAFAY Al
a c§ o a o s

1.6.1 FUTNVIAM (Your fans) TIALUAAITIWIBENNTNTIMUNANNANL T4
N19UZTINIANRAST Usznauey Lne 72987 Useine 19 Lm:mmﬁ‘lﬁ?I@Maymﬁ'aﬂm’s

ﬁﬂoﬁwfm"ﬁagamuqﬂﬂamaa am"ﬁﬂLL@iamuﬁﬁﬂfmzq"lﬂum”umaun*m’%uﬁul%mmwsﬁﬁﬂ
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Your Fans People Reached People Engaged

The people who like your Page
28%

Women 17%
60% 46% 9% a0
Your Fans All Facebook 1 0.5% o
1347 18-24 2534 3544 45-54 55-64 a5+
Men —
m— . . o
B 40% 54% 6% 1%
Your Fans All Facebook 12%
21%

Country Your Fans City Your Fans Language Your Fans

Mwydsznay 18 %ﬁ'ﬁ'\ﬂmuaﬁﬁam%nmaaqm

v =Y A v L= v
1.6.2 MITDNIVIFNNTN (People reached) Gmﬁlzl,l,ammagal,ﬂﬁauﬂumm
swﬂmuaﬁﬁam%nmaogm ueiaztBan ey AT U DRI BN ALAINIINDY DITIWIBRNITN T
JeNuaUNUTNWaNE e
1.6.3 mi;dﬂw”mamm%n (People engaged) sfaaazl,l,amiagamﬁauﬂ”Uﬂﬁw
swﬂmuaﬁﬁam%ﬂmaaqm Loz TaN L9 IBR NN TN N LN IADU R BEIURIFUITNNINIT
NALaA LRAIANUAALABLAZ LI
2. ﬂ’]iﬂizLﬁuNaﬂ’]ﬂﬁWGﬁﬁ:ﬂ ;ﬁ'uﬁmjaustﬁﬁﬂmmmﬂsuﬁuwamﬂﬁﬂmﬁﬂ
] 1 2 U ] s rj{' s s 6 6 = [
amomsﬂmmnmagama 9 A9k (UIWITY NHNRILANSI. 2556: aanlail)
1. 1WA ILL N LL&@GﬁGﬁ’]%’]%Ej@@@HNﬂ’]’]&ILﬂﬁmﬂ‘ﬂ’] iagmmmwi’m 9
VUL mma:m’g”@@i’]"l,ﬁdwr_lﬁq@ Tasind 1w w NS s UL N RO TN DI NI N U
'«iﬂmumjmm%mﬂ@” TINNIDAMINNVBITIWIBUNWLND (Fan page growth) satfam
2. mm;dﬂw”umaa;Eu‘ﬂnﬂﬁﬁ@iaﬁuﬁmaw%mi LLamﬁammjﬁmm:mm
o v a A A o o A lar o ¢ & &
;dﬂwwnaaauﬂmmauﬂmwwmmm FINIFTIWIRNIRUJFUARD 19N1INa lad
= . A = ~ ' A o o
URAIANULA LUNUWLEZY 9 LIUTHUNDURIANRRDNUIIUIBUNLND
3. L3R LLamﬁomi:ﬁﬁﬂLﬁ%ﬂ%‘%ﬂlﬁ@@@iﬂﬁﬂﬁﬁﬂ”ﬂQ’lﬂugﬂuuud’aé’nm
MW Aanasd msu‘ﬁaﬂmLma'a*’ﬁagal,l,azﬁu 9 BUNINIANA FAINNITAAAULAZATIIROL
& o \ \ & = ~ a o 4 < X
mmamaﬂwmﬂ@aglummaulwaoﬂquLﬂmmﬂ onvfnEILIBuNEUNUGUIY N9k
Lﬁam'«az@hNam:ﬂmﬂ'am'm;dﬂw"'wnaa;ju‘ﬂmﬁﬁ@iaaaﬁﬂﬂ@uma
4. S2ULIRNNOUNAL LLa@aﬁommLaﬂaﬂ@%‘maa;ﬁ'uﬁmauﬁﬁ@iaam%mwsnﬁnlu
MInaUNaLTaAALAY NIalWAAAY 9 NIRRIANTENNNTAAIINARINBUAZIANATZHZIAABL
NaY LT ;ﬁ'ﬂﬁmiaustﬁﬁ:nﬁamamﬁ'ﬂwa@‘vl,&i@hﬂdﬁaﬂax 70-80 VDIAIDINLIUINES Ly
A3 lTa bl 6 ﬁ'ﬁimlummmmé’uwé’amﬂﬁmﬂwaﬁmﬂam%ﬂstmj:ﬂ e
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@Tﬁaﬂ'wggmﬁ‘lﬁumiﬁ’]mml,ﬁaﬂixl,ﬁuwamﬂﬁwsxiﬁﬂ laun

ﬁiﬂmuﬂuﬁwu@qmﬁ gnuIWae
mildednive = - — x 100
mmuam’ﬁmwsmﬂ

ﬁiﬂmums;dﬂw”uﬂ”ﬂw 86

AMWIad o IUTdine - = — — x 100
st lwad

mmﬁ'zaﬂ'wogmﬂjﬁo@”mﬂumﬁmﬂ:ﬁﬁmwmw,ﬁaLﬂ‘%'mJLﬁﬂmxm?mstmj:mwa
wIalIuUNsUNUYT=ENTAWITERINIT190EN msﬁwmmmé’mndfmaﬁmuﬂuﬁwﬁqsl
Lﬁmﬂ”ﬂwa@?ﬂ”m‘hmuam%nLWﬁﬁﬁm:ﬁ'ﬂﬁuauﬁumwmmﬁaLf’:am NANITUURE
LANWALATY LL@ii:ﬂ&in@H’]Lftamﬁéamﬁfuﬁﬂi:ﬁw%mwLﬁml@ mnﬁaami’?@maqmmw
YasLitovnaunsadwIsldann ﬁﬂuauﬂuﬁanw”un”uiwa@Tﬂ“’uﬁwmuﬂuﬁLﬁmLa:Liﬂﬁﬂwa@T
(DWW MMIQYNS9. 2556: Dot lath)

nanlasasy fie deyaniadaiiddns 9 vwsnddwiuann giudereuaanin
ﬁnmmaao’jl,mnﬂ“l,ﬁaﬂ"ummmamﬂLﬁaﬁmmLmzﬂ%’uﬂgamﬂ“ﬁwsﬁﬁnﬂuammﬂofmlﬁﬁ

seRnTAwuazdseauanudsa

WasANAANILRAANANE

AANNLVDIRBIAYAFN LA ANENH

WeIFYARNIIUGANANET Aa ﬁam&mﬁé’aﬁwmﬁwmé’waa%’g UAINLIRLLONT
uWININAETTADLazIn AN alulainuaalulzmelng Gi0198TeiFunuands
i leiud nasya nesyanand Minnasya AunIneuInig guﬁ?wm%’wmmﬁaﬁuq
vasayarnugandnun Juwirlasesmsfnenszaugaudnniliuimssseumaniy
919138 ARanTounAn Qmmwmaaﬁaaay@ﬁaLﬂum‘%"aaﬁmu@qmmwmsﬁﬂmmao
URIINGNAY FUVEUUMIRLUNNIFEU MIAUATNITE maammﬂmma’aLﬁuwuummfl,ﬁ
nsaBdudimsuduiugulumalenavadwluawan naduduniasruusn
AnnsuidiauuazdaTunsimhpdadiausswdndqs (Ruansso Uaziadgaed
\TWLNDS: UATALAY 9. 2543: 33; UMINENRDYIWI. 2544: 5)

7t wassyaaniugaudnsazdasfanandilaiadliuins yaains
sutlszanas wihAszunumnddossdniuazasny JaguUrzsmdnsduinuiesayaazdas
mmzam"’uﬂszmmaaﬁaoag@LLmtfu 9 lapazdashiosaiuayuniaiounmisen 3
AuAIIT789071913 ARG Gﬁaﬁaaag@ﬁhLﬂuﬁaa@hLﬁumiﬁi"@mﬂ{wmmmiaumﬂﬁﬁ
amaviuaas Wudszlomiuszreaadasnuanudasmavesylduing
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UszinnvasiasayaanIiwaaNdnm

wassyasnugandnmlulszindlng smunsnduundzinnanuniisuen
sanald 8 Uszinn asil (FinauamEnIINNINMIgANANE. 2556: aaulail)

1. Rosmyaun1inenasluinuesiy Lﬂuﬁaoag@ﬁéﬁﬂ”@wﬁﬂmﬁ'ﬂuﬁm‘”vmaa
ﬁﬂﬁ'ﬂmuﬂmzmmmimsq@wﬁﬂmﬁﬁﬁmmazm’mmam"'ﬂumm‘%mﬁ@miﬁm ZaN )
YN ILI% MU TN BURENITLINTNUYAAR ﬁﬂgszLﬁﬂuﬁ'ﬁmuﬂlﬂﬂamﬂ'w,aaﬁm%'u
lgusussanmisnmelu ﬂi:ﬂamﬁ”aﬂﬁaaa&mﬁéﬁm‘”@wﬁwmﬁ'ﬂuﬁ‘m‘”umao%’g 14 Ui

2. WBIRYANMIAINEALVBII] Lﬂuﬁaaag@ﬁﬁaﬂ”@wﬁwmﬁ'ﬂmﬂlﬁéﬂﬁ'ﬂmu
AMNIINMINMIgANANI allamwidusiunong U3mssamIsninlasanadonguas
sudounans ﬂi:nami”'gﬁﬁaaay@ﬁﬁn”@amu”quﬁnmmaa%’g 16 UW3

3. AIRNANMIANATAY) Lﬂuﬁamg@ﬁa{iﬂ”@wm’mmé’amﬂﬁﬁﬂﬁ'ﬂmu
AmznyIMINIgandnm dallanidudunons vimEenanntilasddanguaz
30 JuuT1TN3 Y3znaudsuniing ausnsng 40 wi

4. vassyaumanmamnaluladnuias Lﬂuﬁaaay@ﬁﬁaﬂ”@wm’mmﬁ'ﬂmﬂlﬁ
ﬁﬂﬁ'ﬂmuﬂm:mmmimiq@uﬁnm gaamwdusiuanis uSuisaanssantulas
sedanguazszdaumonis Usznaudrsuniingssina luladnoasas 9 us

5. ﬁmmg‘@amu”uqmﬁﬂﬂ%anmu Lﬂuﬁaaag@ﬁﬁﬂ”@wm’mmﬁ'ﬂLaﬂ"ﬁu
Fiumslasianan I@yﬁﬂm:agmmﬂ’ﬁw‘”@umﬁaaay@um’mmé’mammﬁaﬂszmd’lﬂsl
Urzaunuanuiudazniniessyasnidugaudnsians ﬂizﬂauﬁmﬁaaay@ﬁﬁoﬂ”@
NANINYINYLONT 40 LAY

6. iIFNARDNLULEN T Lﬂuﬁaaa&mﬁé’an"'@amwu"'ul,an‘*ﬁu GRS laLaNTH
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4+ Friend Reguest Sent
+ Following Message -

Timeline About Photas Friends 17 lutua More -
Notes
Notes
UffiuAanTsy ihaunua¥ius 25657 nanindninvadyatoulsEyuinne
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1-28 nm. 57 fianssy Book Buffet mau saue.. e ?? —= Ppasdoaaulsrynirns un
1-28 nw. ... See More hitp:/t.col)J75hDKOtD
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Datamonitor provides access to c try profiles,
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NWARITINTY ATINITUAATOUIINNUIINRNIENS § mmluﬁaoa;ﬂm WwnIREIUITIN
wazvhawnnwduiinanaluiessya (Botties; & Sherlock. 2011. 68; Solomon. 2011: 8)
AN BTN ITURaTaUIWTnYIRIayasntkgandAnI Ja9ik (Barwise; &
Meehan. 2010: 83; Choi. 2012: 4)
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7% (Chan. 2010) ldd@nsnsllasansaulabifeianisldnwnaninaes
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