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Komsan Witsawaprakorn. (2012). An Analysis of Choice Model for Airlines Afttributes. Master
Thesis, M.Econ. (Managerial Economics). Bangkok: Graduate School,
Srinakharinwirot University. Advisor committee: Assistant Professor Dr. Saree

Worawisutsarakul, Dr. Jirawat Jaroensathapornkul.

This research has the objectives to compare consumers’ behavior, analyze the
factors that have an impact on the consumers, and explore the consumers’ perspectives on
satisfaction for the choice of airlines attributes. The sample data collected using the
questionnaire are 100 customers of the passenger airlines and 100 customers of the low-
cost airlines on the domestic route between Bangkok and other provinces in the South
during the year 2011. The analysis of consumers’ behavior and the survey on consumers’
perspectives on satisfaction use the descriptive statistics such as frequency, percentage,
mean, and standard deviation. The logit model is then used to analyze the factors that
have an impact on the consumers in choosing the airlines attributes, considering three
types of factors: personal-characteristic factors, pricing factors, and non-pricing factors.

The results show that most of the consumers choosing the passenger airlines use
the services by Thai Airways International for the purpose of visiting relatives and friends.
The ticket reservation is made mostly through the internet. They travel in the family style
and mostly in the weekend with 5 times a year in average. For the consumers choosing
the low-cost airlines, most of them use the services by Thai AirAsia for the purpose of travel
and leisure. The ticket reservation is also made mostly through the internet. They travel in
the group-of-friends style and mostly in the weekdays with 6 times a year in average. The
results from estimating the logit model show that sex, age, marital status, average income,
satisfaction on airfare, satisfaction on airlines services, satisfaction on airlines safety, and
traveling frequency are the factors that have the impacts on the consumers in choosing the
airlines attributes. The survey on perspectives shows that the consumers’ satisfaction in all
aspects of the services is under the medium level for both

passenger airlines and low-cost airlines.
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Tomaf y;=0

v o

zgansadouiantualnsinazd (probability function) ba9d

f(y_)z Plyi(1—|:>i)1_yi lay y;=0,1

> o

=S a U A A a =3 o Aaa a ] A 2
lun3s@nsIde e pRawanlanazdensiniaenidsninads p; d9ldausn
| 1 A
I ug0IEIU A
1. aNBMz09N9LEaN (Attributes of the choice) lAlNUAIY 2

2. anuMzvadRlaaN (Attributes of the individual) TAuNUeE i

= v & s o o A a
uazillahnuald Ujg uaz Ujq uersndszlomivesyaaa i dmiumaiand
N A Ao a A o« - & ¢ A
VLNVL@Lﬂaﬂ LRSS ﬂqﬂLaaﬂﬂ@l@aulﬁ]Laaﬂ ANURNIAL e U Lﬂuaiiﬂﬂiziﬂm%l’ﬂﬂF.l“llaﬁl!ﬂﬂa

o a & o & . v A
LLE‘]']'%ZL?JU%ﬂdﬂ‘ﬁ%@iﬁﬂﬂizi&l‘ﬁuﬂl6\‘1‘1.‘!@]961 I VL@]@N‘LL



18
Uio =Vio *+ eio =zj0' + willp +eio
Ui1=Ui1 tej1 =z I+ wil 1+ ejq

= A a & 1 A a v @ &
Hﬂﬂa%uﬂs] ﬁ]:LaaﬂVl']ﬂLaaﬂl@lﬂ@]aLNa Ui1 > Uio RIDWINFINIAILUT latent VLN

6 o

A0 y; =Uj1+Ujg UAITWLNIANWEAIN
1 if y; >0
0 if y;<0

2 o o A A WV
SIi\‘lmLLﬂi(ﬂ\‘mm’Jmmimwﬂmﬂm’l

*

Yi :(Zm —Zio)’SJr W,i(yi _yo)Jr (ei1 _eiO)

, T8 |
= [(Zi1 = ZiO) 6’W'i + €j
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Marginal effect @a WWadiudsj Hdnddould 1 wiioudd szdlilenaniafia y, =1
Wasnudadldivinla saunsadwimla aait

op
e e
SGE

=} = U
#wya 18w leqn

opP Djexp(— «i0)
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2. mMsUsEaNmAINLLUUIIaDY Logit Lilalaid repeated observations



22

lunsdszunadidisuuudnasd Logit #n'lui repeated observations #YaiAn
v a A £ A &< a & -y ' o
fanawndnssunmafenvesdlasmsauntafissnindsy windwsuiug awlisannld
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AMNRNIEHNVDIAIUU L (Goodness of Fit of the Model)

lun13%i1 Logistic Regression Analysis 321535015289 Maximum Likelihood l%nny
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nydindianzarnsfiagludiuny) - (-2LL nadinddudsdaszagludauuy] Sen df = [ (N-1)
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