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Saowanee Moolsuwan. (2008). Supporting Factors of Bangkok Tourism for Foreigner.
Master’s Project, M.S. (Ecotourism Planning and Management). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Dr.Nalena Praphairaksit.

The objectives of this research are 1) to study the foreign tourists’ information in
Bangkok 2) to study the main and supporting factors for tourism and 3) to study pre-attitude
and post-attitude of the tourists. The samples were the foreign tourists in Bangkok. This
research was based on the questionnaire. It was analyzed into frequency, percentage and
mean. The result of the research found that most of the foreign tourists came from Europe.
Most of them were female, average aged 21 — 30 years. They were Christian, had careers in
business, graduated bachelor's degree and earned less than 10,000 US dollars per year.
Most of them came to Thailand for the first time and came alone. They stayed overnight at
the hotel in Bangkok. Their main aim of visiting Bangkok was for traveling. The charming of
Bangkok were Thai food, temples and other tourist sites with variety of culture and way of
life. The supporting factors that support the tourism were the interesting tourist places,
friendliness, new experience, also the different culture and tradition were minor supporting
factors. The pre-attitudes of the tourists were quite positive, especially, modest and smiling
faced character of Thai people. When talking about Bangkok, the tourists thought of
historical city. Traffic jam was the only negative comment of Bangkok. The tourists were
impressed by the beautiful tourist sites and they promised to visit Bangkok again.

The improvement suggested by the sample groups were traffic jam, air pollution,
more clean public toilets, and the English communication of the staff and authorities in

Bangkok.
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Questionnaire

This questionnaire is a part of Master Degree in Planning and Management in

Ecotourism, Srinakharinwirot University.

Supporting Factors of Bangkok Tourism for Foreigner

Part 1 Personal Information: Please make X in the boxes given or fill in the blank

. Nationality (PIEASE VETITY) ....iviii e

. Gender
() Male () Female
. Age
() Under 20 years
() 41-50 years
. Religion
() Buddhist
() Christian
. Occupation
() Student
() Housewife
() Retired
. Education
() Primary School
() Bachelor's degree
() Doctoral level
. Annual Income
() Less than US$ 10,000
() US$ 20,001-30,000
() US$ 40,001-50,000

() 21-30 years

() More than 50 years

() Business
() Government Officer

() Other (please specify)

() High School
() Master’s degree

() Other (please specify)

() US$ 10,001-20,000
( ) US$ 30,001-40,000
() More than US$ 50,001

() 31-40 years



Part 2 Foreign tourist behavior
8. How often do you visit Bangkok?
() Firsttime
() Twice a year
() More than five times a year
9. Who are you traveling with?
() Alone
() With friend........... persons
() Backpacker

() Other (please specify)...........

10. Do you stay overnight in Bangkok?

() Once a year
( ) Three times a year

() Other (please specify).............ccuv....

() Tour group
() With family........... persons

( ) Government

11. What is the purpose of your visit to Bangkok? (more than 1 choice)

() Transfer to other destinations

() Travel

() Shopping

( ) Business
() Visit relative or friends

() Holiday

() Conference, Seminar, Workshop, Education

() Other (please specify)...........

12. What kind of places are you interested in when visiting Bangkok?

() Culture and Tradition
( ) Food
() Shopping Mall

() Ecotourism

() Night Life
( ) Nature
() Antiques and Museum

( ) Entertainment

() Historical / Archeological / Religious Site

() Other (please specify)...........

13. Where do you stay when visiting Bangkok?

() Hotel

() Apartment

() Other (please specify)...........

() Friend or Relative's House

() Guest House



14. What method of transportation do you use to visit Bangkok?
() By Plane () By Boat/Ship
() By Train ( YOther.........ooooi..

Part 3 Perception and Tourist attitude toward sight seeing places in Bangkok
15. Where did you get information about visiting Bangkok? (more than 1 choice)

() Newsletter , TV, Magazine, Radio ( ) Guide book

() Internet () Your company
() Poster () Travel agency / Airline
() Family / relative / friends () Exhibition, Conference, Seminar

() Other (Please SPECITY) ... v
16. What have you heard about “Bangkok” and what do you think of?

17. Which are your favorite places in Thailand?

( )Sea/Sand/Island ( ) Temples
() River/ Canal Tour () Historic building / site
() Shopping places () Natural places

() Other (Please SPECITY) ... v

18. Are you planning to visit other parts of Thailand? If yes please specify.

20. Do you plan to return to Bangkok?
() Yes, please go to number 21
() NO, WY ? o

21. Why have you decide to return?

() Attractive places () Entertainment and night activities
() Attractive culture () Sport activities
() Hospitality () Shopping

() Other (Please SPECITY) ... v



22. Please fill out which places you have visited and please rank these places according to

your interests column 3 = very much, 2 = moderate and 1 = little

Place 3121 Recommendation

1. Grand Palace and Wat Prakaew

. Wat Po

. National Museum

. Bangkokian Museum

. Wat Kaek

[©) 2 BRGNS SN IR GO R B\ O]

. Suan Lum Night Bazaar

7. Sukhumvit Soi 23 (Soi Cowboy)

8. Erawan Shrine

9. Klong (Canal)

10. Royal Barge Museum

11. Weekend Market (Chatuchak)

12. Other please SPecCify .....ovveviiiiiiiiiiiiieen,

Part 4 Suggestion
23. What should be improved in Bangkok?

() Food and Beverage shop () Accommodation

() Car parking () Telephone

() Traffic ( ) Environment

() Toilet () Information center
() Souvenir shop () Security

() Facilities () Tourism places

() Other (PIEase SPECITY).....cviie e



24. Do you have any recommendation or suggestion for Bangkok Tourism?

Thank you for your time.
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