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THE RELATIONSHIPS AMONG PERCEIVED SELF-EFFICACY, OUTCOME EXPECTANCY
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Porntip Anuchartbud.(2003). The Relationships among Perceived Self - Efficacy, Outcome
Expectancy, Computer Ability of OPPY club’s Elderly Members. Master
thesis,M.Ed. (Developmental Psychology) Bangkok: Graduate School,
Srinakharinwirot University. Advisor Committee: Asst.Prof. Laddawan Krasamnat,

Asst. Prof. Pranot Kaochim.

This research was conducted to study the following purposes: 1.) To study the
level of perceived self - efficacy, outcome expectancy, computer ability —according to
learners’ self — evaluation and computer ability according to instructor's evaluation; 2.) To
study the power of predicting the computer ability according to learners’ self — evaluation
and computer ability according to instructor's evaluation through using the variable on
perceived self - efficacy; 3.) To study the relationship between perceived self - efficacy and
outcome expectancy; 4.) To study the relationship between outcome expectancy, computer
ability according to learners’ self — evaluation and computer ability according to instructor’s
evaluation 5.) To study the relationship between computer ability according to learners’ self
— evaluation and computer ability according to instructors’ evaluation; 6.) To compare
perceived self - efficacy, outcome expectancy computer ability according to learners’ self -
evaluation and computer ability according to instructors’ evaluation of OPPY club's elderly
members with different age,educational level and experience in learning computers.

The samples used in this study were 78 OPPY club’s elderly members Batch
No.27 - 28.There were two stages in collecting the data. Personal questionnaires,
perceived self — efficacy questionnaires and outcome expectancy questionnaires were

used for the first stage and computer ability evaluation forms were used for the second
stage. After that, computer programs were applied to analyze the data. Statistics used in
the analysis were Percentage, Mean, Standard Deviation, Regression Analysis, Pearson
Product Moment Correlation Coefficient, t-test, One Way Analysis of Variance. The results

of this study were as follows:

1) The perceived self — efficacy, outcome expectancy, computer ability
according to learners’ self — evaluation and computer ability according to instructor’s
evaluation of OPPY club’s elderly members were in the high level; 2.) The perceived self -

efficacy was able to explain 43% and 21% of the variance in computer ability according

to learners’ self — evaluation and computer ability according to instructors’ evaluation; 3.)



The was positive relationship between perceived-self efficacy and outcome expectancy at
significant level .05; 4.) The were positive relationships between outcome expectancy and
computer ability according to learners’ self — evaluation, and outcome expectancy and
computer ability according to instructor's evaluation at significant level .05; 5.) There was
positive relationship between computer ability according to learners’ self — evaluation and
computer ability according to instructor's evaluation at the significant level .05 6.) OPPY
club’'s elderly members with the age between 45 to 54 had higher perceived self -
efficacy than those with the age between 55 to 64 and those with the age more than 65
at the significant level .05. ,OPPY club’s elderly members with the age between 45 to 54

had higher outcome expectancy ,computer ability according to learners’ self — evaluation
and computer ability according to instructors’ evaluation than those with the age between

55 to 64 at the significant level .05 7.) There was no significant difference between

different education and perceived self - efficacy, outcome expectancy,computer ability
according to learners’ self — evaluation and computer ability according to instructors’
evaluation of OPPY club’s elderly members at the level .05 8.)OPPY club's elderly
members with learning experience in using computers had higher perceived self - efficacy,
outcome expectancy, computer ability according to learners’ self — evaluation and

computer ability according to instructors’ evaluation than those with no learning

experience at the significant level .05
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f159 LLa::"L@TNamuﬁmw*ﬁvﬁazLfluu,saLa‘%ulumsﬁmmmﬁuﬁmwmmm"nammaa
V‘iﬂlﬁqﬂﬂmﬁ@mmﬂé‘;ﬁaﬂawﬂaﬁaaﬂszauﬁuamwmsd@u (Bandura. 1977:78-80)
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WUUA (Bandura . 1986 : 393 - 395) Vlﬁﬂénﬁamﬁuiﬂammmsnmammaa
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1. WO@nssunstaen (Choice Behavior) lu%ﬁmﬂs:ﬁﬂiuﬁuqﬂﬂaazﬁaaﬁ@%ula
aglanaaLIANIN wardaansziwgdnssulawasdasrindnuiurinla suTsdassnEula
WRanfanIsueng g ms‘f’iqﬂﬂaé\'ﬂ%ula'j'm:u,a@awqanswlﬂluamwmsm‘lmfu FIunile
Wunaananmsiuianuausnussaniad qﬂﬂaﬁuuﬂiuﬁawﬁnL‘z’immuu,a:amw
MRN8 NN N AR FINATNT BN uazqﬂﬂaau%anﬁ'\ﬁanssuﬁuﬂajw SIREY
aNnuaNsofazinuinlansald (Bandura. 1997 ; Schunk. 1981) qﬂﬂaﬁﬁmﬁug
mwmmsn’uammaagaauﬁanﬁwam‘?‘lﬁﬁnum:ﬁﬁmﬂ ﬁstsagalalumsﬁwmmw
MusnpaInwaianuinind i muqﬂﬂaﬁﬁn'\s's”ng‘luﬂ’nummsmawu
1096 Anenaniasesu vienas Mnaavsulaluanes Fudunstalenaiasiau
ANUNTNDBIAULDY azm'l,sﬁmuqﬂﬂa‘?‘iﬂsuﬁummmmmmammaoguﬁu‘lﬂﬁﬁna:
UszaunuaNUan a2 lunI3INNn wazdIRalRiianNuAIEa AuRands uaz3anin
anusumariiduiaae Wawnsouslole muqﬂﬂa‘?iﬂiuﬁumwmmmmammaa
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AUAMURINTIIOVBIAULDY ﬁnfuﬁmﬂﬂaﬂsstfﬁumwmmsnmaamumagnﬁaa FRINAAD
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qﬂﬂav‘hﬁamsuﬁmnwammma:ﬁ’m’mmwmmsn

2. AsiFauneskazanuiungalunisfinau (Effort Expenditure and
Persistence) mﬁuﬁm'}ummsnmammawaaqﬂﬂaifu Wudsdinuadi wiszdasls
ANMUNLIENUINLTN LS LLa:a:ﬁaalfmﬁmgmuzwmmuﬁa:m%z‘g%ﬁ'\ﬁ‘uqﬂassﬂ@m 9
wiotlszaunsnifiliRewelaluanuuyinla (Bandura. 1986) WalkByivalassadnsg
qﬂﬂa%aﬁmﬁuj’mmmmsnmammaaga zflanunszieadodu wazazldanunweioiw
mw&;mu:lumsﬂﬂmumunfhﬂuﬁﬁms‘%’ujﬂammmsnmamw,amfh (Bandura Waz
Cervone. 1983) LLa:msﬁqﬂﬂaI%m'mwmmuLLa:mmgmu:lumsﬁwma ARG T
ARBALIAN mﬁﬁLmﬂﬁuﬁazﬁwm‘lﬁﬂs:a‘ummé’nL‘%aga

3. WUUUAWUBIANNAALAZNITABLAUBINIIBTUDE (Thought Patterns and
Emotion Reaction) msé‘fﬂ’ﬁulﬁmh”umwmmsnmaoqﬂﬂaa:ﬁ%ﬂ%waeﬁam:mumsﬁ@
LLa:ﬂﬁﬁ‘%mmaémami’uaaqﬂﬂaluszmnﬁm:ﬁwwqamm wazHaRaNIIINANIW Y
AuagmwwIadaslum et qﬂﬂa%a%‘uﬁdmmmﬁmmmmmgaazﬁmw
Wene I waztenlal@lunsnsziwg@nssuansg an LLasziaWUﬁuqﬂaﬁﬂ@’Nﬂ qﬂﬂaﬁ
a:ns:ﬁu@umalﬁiﬂﬁmwwmmwmﬂﬁa’fu muqﬂﬂaﬁ%fuid’mmaaﬁmwwmmsmﬁﬁ

v liufesddfisensersuoideanssmaesy wu lifinnugy Sanuwneniu i
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W0

4, Lﬂu‘éaﬁﬁﬂﬁuNa‘fiLﬁm%uaﬁnnwsns:ﬂﬂwqans'sumnn'jwLﬂu‘éw‘i'\mﬂwqa
N334 (Humans as producer rather than simply foretellers of behavior) ‘ﬁ':u?la qﬂﬂaﬁﬁmi
FUSANUENNIDVBINWLDIF FnanduaufingienanssinginTIueazazsauSUHAGN
FdatuannmIns=inwnAnssuveInu andanmsnsyffisnsmeime warasldana
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qﬂﬂaﬁﬁms{ujﬂawmmsnmammaw‘%ﬁ snazifluandi lidaanssiwg@nssy axseld
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mMsiuianusunsnvesaniianudRwiiumIniiwg@nsiuueynna Aa
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MULIIIYAARIZTVIANNMNUTAVDINUGI Lwiqﬂﬂamaa:vlains:v'hwq@msuﬁvlﬁ uiiy
Tsudasa’luil (Bandura. 1986 : 395-399)

1. mm%&gahﬂ%ann:ﬁnszejulﬁns:ﬁ’lwqansm wihyenszIuiA NN
PRINMRBINDIRILNTZYNGANTIN uaans linserimn@nssuile duwndadnezlaldésy
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namauunule 9 wiservazdudanndnssuunly fyanasiamdmisdiunineins
& A A A Ade &
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13

3 amulinwmssilumstssfivenuamansonesan asandszaumsaivinld
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4msﬂszLﬁums%'ujmmmmmmamuﬂmwm@“\,ﬁ moﬂ%v“mﬂﬂa{nfmw
mansolumsiauvesaulasnwsangs (Gilbal) udnduufanumunsnlumsinnu
auidunziowanall Tantsaduhneuianuamusalunsiauaiuisumzd &
fuua?ha:%’uﬁmmmmsnlumsﬁ'mumamu‘[mmwswg& wdyanafazlinsziwgd
n35u

5. msdsaiiunuindgresinuzdes g Mdndudeslflumsnszvwg@nssuiia
wae nsiyansfniannerinsewisinnwedns g LiRosweasvinlwanlinssviwn@
AT
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ﬁaé‘fﬂﬁﬁﬁn%wadamﬁ'vj’fmwmmsnwammaa

WUUQT (Bandura.1986 : 399-409 ; 1997 : 79-115) vlﬁagﬂdﬁms%’nﬁmmmmsn

g e ) o [} [ had J
VBINULBINNUFTIUNTONANUNINNNUATITOYHIIFTT 4 UnaIash

1. M3 tesuUszaumsainnudisa (Enactive Mastery Experience)

mMsudszaumsalanuimisannmsnseinuesan ﬁmﬂmmdoﬁagaﬁﬁ%ﬂ%
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Fnauiaslianuzangm fﬁwLﬂuﬁaﬂﬁwﬂﬁﬁﬂs:a‘umsm‘luﬂ’mawuzqﬂassﬂimmhu
msbganuwenoudstan Ussaunsaianudisaannsnseyinfiesldiasiioty
mmmmsmngns:ﬁﬁuagﬁuﬂa%@ia"lﬂf:
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11 ATMNEANTINMERZEMNIIaFEY MIUszauanudnsalumsiaud
e g ma"lajLﬁums%’ugm'mmmmmamu L‘ﬁﬁl&’il’lﬂ‘i.lﬂﬂaf’j'\d’m‘ifuﬁﬂdﬁ’ugﬂaQLLﬁ’Q%\‘i
Tah lddsziivanusuisn ahm'mﬁmnLLa:ﬁ'mma:lﬁ'ﬁaQamwmmmaahalmi 6R
ﬁumiﬁumNalﬁigﬂﬂmﬁums%’uimwmmm wanaNasfissflszneunmpansfitie
Fumolul3unrseamwuiagauysansnIzyin ﬁ'@ﬁLﬂuqﬂaﬁﬂua:ﬁ'ﬁwéaLa‘%ulﬁms@
AMUFINTT LB ms"lm”%’umw’ﬁmm%amnqﬂﬂa‘é‘u AMNURINITOIUATITAANITAU
ninensrianiesile snazwnaseumuldfensiifid TasamudnSavesnisnszvi
Alduanmstaomasanmeuen AufrasnNuEINInziiReninlaswNzyAas
TwhminAuFsmouenannnitanuaansnuasawsd druanuianmaaimsdia
muﬁLﬁ@mm‘?iauvlms‘fia"lm%'uaa"ﬂmwiamﬁﬂﬁﬂ?mu auﬂuﬁagaﬁama@i anANNFINITH
ﬁ’aun‘iwmmﬁﬂwm@ﬁﬁ@lmﬁau"lmﬁ"gaéﬁmmiamsﬂﬁaﬁam

12 anunensy windssaumsaianydndalunuiivinme sneannsls
mmwmmmﬁmLﬁmfam:uamlﬁl.ﬁuﬁaﬂ'\sﬁﬂ’nummmga wERINNIIINMT TR
gRENWTWEIENNBENINNIIzEUTA L naunaasliiduismsiianumansnlussausnn
Lm:ﬁna:ﬂﬂﬁgjms%*u;ﬁ']@maaﬁmmmmmﬁﬁazjmh@‘hﬂ nsetunedsnnunweeui
anthwiulanuiniuiiumssuianuaunsaludnuazglng Taundiniinfivszaunny
z%wﬁﬁm”mmsl"ﬁmmwmmuamwﬁfm:ﬁﬂﬂgnwﬁuj'jwmuﬁﬂa’\ua‘rmsnmn WARIA
Wuglwgjazsuianumunsnuesauluszdudinii (Bandura. 1997 : 83 ; citing Nicholls
and Miller. 1984) uaﬂmnf:ﬁaaa@ﬂﬁaaﬁ'vmsﬁnmmunsaumsm&mummqﬁd'\s:ﬁu
maams‘s"ué’mwmmmmaammfummnmsmgmummeﬂ,ﬂs]“ammwmmuua:mmmn
28397% 1@ ﬂqﬂﬂaﬁ sPtnaMuEIITaIaRluRAt NNl ER NN B 9
Lﬁﬂﬁamﬁuﬁmmmmmga Lwiqﬂﬂa?ia%mamwé'u’%wamulmmﬁdmdwmmnms
Iﬁmwwmmuazjwmna:%‘ug"jmuﬁmwmmsnéﬁndﬁ (Bem. 1972; Frieze. 1976;

Bandura. 1986 : 402 ; citing Weiner. 1979)

WU (Bandura. 1997 : 123-124) ldaydldiAuiisanuduiuiszninems
UIUTUAANUNITIVIANUENNTAVIAUT NTBUINUAILAGBIAUENTIINATS
N3z ’hmmﬂmmmmsm:"ﬁwaaLa'%umﬁujfmwmmsnmamulﬁwiwﬁ'@%u WazE
HnevinunsnnudEenesnsnszyinee wananisswuin qﬂﬂaﬁ%’ujlumwmmn
°uamuqaﬁLLmMulumsa‘%mUmmﬁummdnﬁaammnmsﬁmmwmmuvl,mﬁmwa
wistAaananiwnisoii bitaad e Lwiqﬂﬂa?i%'uﬁmwmmsnmamw‘iw:a%mﬂ

FIURQVIANUTUIRAIVIAUIINIINMTHANUEINITOET (Alden. 1986: McAuley,
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Duncan, and McElroy. 1989; Grove. 1993; Bandura. 1997: 85 ; citing Silver, Mitchel and
Gist. 1995 )

1.3 MILRanaINE n'\s%’nq%:mmmmsnmamu Lﬂuwamnmsﬂqﬂﬂmﬁanw
° as o D AI o ;
FNIns=iesewes laanisia GUETL LS LU b ity gtV gt Uab iy LRI METRTAyM
ﬁ'ngﬂﬂmﬁaﬂiamm AR LWITMINTETNUSzRUANNENS Lwi‘mnqﬂﬂal,?mné“am
sadmsnssifidiulylumeay dnazshldgmsSudanumansnvesaud
1.4 mafounilasy aa’ﬁqanmmsussﬁwauazmsﬂsztﬁmﬁ aﬂ’s“uﬂ?mﬁ”lm
IJ . =3 =3 ' s b .d
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° d' =3 J & s P=} [ = n' as Qs
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. A a Us o & a o a e
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s o { o 1 { v et &
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2. MIFINANILUY (Vicarious Experience)
a v 1 A was r-9 =3 Qs [ d‘
mssiugmmmmsnmamumu%uﬂmuamwamn MIAUMBINITINUAARDY
AN v & P a oA e o 8a o o & o o @
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1.qmﬂaﬁmmmaaﬁﬁmwmmsmmzﬁ‘nw:vﬁmamﬁ'uqﬂﬂaﬁu awfUzlszruAINY
o [ o » as ) 3’ o/ v a A' s A ::l' 3 (Y]
FusSalenrunu qﬂﬂammmﬂuummumalv\mm’mm'mmmsnm:mmulwﬂs:au
anudnsald uddldiuyanahfienuminsoadeaisiuaudszauanuduimainig f
o/ ) l:‘ Q. % o. s b2 {
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°IJaagﬁammamaﬁﬁszﬁﬂ%ﬂﬂwmﬂﬁqm (Festinger. 1954; Suls and Miller. 1977; Bandura.
1997: 96 iciting Wood. 1989 ) swmduuuhilienuansaginiadinitgdaunaning az

Iﬁﬁagaﬁéwa@iams%’nj:mmmmsmaa%&ammﬁmtﬁnﬁam aimsfneBnswaved
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msﬁﬂmmjaaé’mmuua:gﬁammzvlﬁguﬁagaﬁaunﬁmﬁmﬁumwmmsnmmﬁﬂ’uawﬁ
WUUH BenumansainAuiusuniasnnnen Wednuulszauanusuinallums
IuLaNa § wWuin Qﬁammﬁi’nmﬁuﬁ’hmuﬁm'\ummsnmnnﬁﬁamezﬁam%uﬁmm
mmsn’uamugalmmﬁﬂﬁmﬂﬁaﬁumw?ié\’muuﬁ’\ wazldaaanunwasnasulas
Uszauanusumardn lunsessing ;Eéiamm?i%’ujj’hmﬁmmmmmlﬂﬁL?\m%’%a@;nndw
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2890w (Bandura. 1997:97 ; citing Goethls and Darley. 1977 ) @suvugsldldudsin win
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FUATEIRIuATFINY waniBemA Ty Tumsdsnaduuusin mnduuuiana
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2.3 AMUINNNBRIINHABV0ITIUY JuEIn3eaauInsUsn %
AN FN50VDIAK LI laNIIINGINLBAWLAE? u.m’ymaa:ﬁmsé’ammﬁmuuﬁmnmU
wannraueanly LasNSRAARINGMLLATIWININN waznanwaeiigesiludnms
Tumsdsaidiuanusmansnasanlddnindmuuuanie tufe wa?ams%ﬂgw’mﬁmuuﬁ
ﬁa‘hmummm:%mmmm:’ﬁamﬁu%ﬂ%waﬁmmn;ﬁu (Bandura. 1997 : 99 ; citing
Perry and Bussey. 1979 ) #anainiimsaananist s auanudnsavessnuuiiniy
twnglunuinainwas asteliyeasfumsiviifpaiuanumansalumstouues
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atna@n7 (Bandura, 1997 : 99 ; citing Schunk, Hanson and Cox. 1987 )
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24 anudiTigueinuy Muuuidanudeimalunmiing el
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1997 : 99 ; citing Kazdin. 1973; Meichebaum. 1971 ) mndaagihaduaziiulain dauuy
Y”'\a:mnlﬁgﬁam@Lﬁumﬁuﬁmmmmsnmamu’lﬁanfh fo duuufidslaidanadn
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3. mswﬂwﬁ“ﬂgamn;ﬁu (Verbal Persuasion)
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