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Jumpa Konvean. (2010). Entrepreneurs’ Attitude and Satisfaction towards Platinum
Fashion Mall Service in Bangkok Metropolitan Area. Master's Project, M.B.A.
(Management). Bangkok : Graduate School, Srinakharinwirot University. Project

Advisor : Associate Professor Dr. Nak Gulid.

This research aims to study entrepreneurs’ attitude and satisfaction towards
services of Platinum Fashion Mall Pratunum Bangkok. The study includes entrepreneurs’
demographic data such as type of business, type of business ownership,size of investment,
rental period and size of rental area; entrepreneurs’ attitudes on location, utility facility,
marketing promotion, trend to success and remuneration; entrepreneurs’ satisfaction and
loyalty towards services of Platinum Fashion Mall Pratunum Bangkok.

Sample size of this research is 300 entrepreneurs in Platinum Fashion Mall
Pratunum Bangkok. Questionnaire is an instrument in data collection. Statistics for data
analysis are frequency, percentage, mean, standard deviation and Cronbach alpha.
Statistics for hypotheses testing are t-test, one-way analysis of variance, pair difference
analyzed by using Least Significant Difference or Dunnett T3 and Pearson product moment

correlation coefficient.

The results of this research are as follows:

1. Most respondents are garment business, being sole owner, having investment
size between 200,001 and 300,000 baht, having rental period between one and two years
and having rental area between one and ten square meters.

2. Overall entrepreneurs’attitudes on location, utility facility, marketing promotion,
trend to success, and remuneration are at good levels.

3. Overall satisfaction of entrepreneurs at Platinum Fashion Mall Pratunum
Bangkok in category of creation merchandize awareness to customers, rental rate, and
rental conditions are at moderate levels.

4. Overall entrepreneurs’ loyalty in category of confidence in management that
entrepreneurs keep renting area although rental rate is increased and new nearby mall

rental rate is cheaper, are at moderate levels.



Results of hypotheses testing are as follows:

1. The difference in entrepreneurs’ attributes such as type of business, type of
business ownership, size of investment, rental period, and size of rental area influence
overall entrepreneur’s satisfaction differently with statistical significance of 0.01 levels.

2. Entrepreneurs’ attitudes on location, utility facility, marketing promotion, trend
to success, and remuneration have positively moderate related to overall entrepreneurs’
satisfaction with statistical significance of 0.01 levels.

3. Entrepreneurs’ loyalty have positively moderate related to entrepreneur’s
satisfaction in category of creation merchandize awareness to customer, rental rate, rental
conditions, and confidence in management of the shopping mall that entrepreneurs keep
renting area although rental rate is increased and new nearby mall rental rate is cheaper

with statistical significance of 0.01 levels.
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ANUADINIVBIZNEN I(ﬂﬂﬁﬁ;@&ja%uwslLﬁaa‘%"wmmﬁawalﬂﬁﬁ'ugﬂﬁw
Aa A A o o o A q o a .

4. uwwaaNuAALAINOBINBINUANNIITNANG IEnnufae9 Shiffman; &
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A 9o a A [ & a o a o A o XY A A
auaanlunfanusivesvTenlavsennis vrdsvltnvuuuseuainlusesnish
£ v A = d' ol ~ 6 v v o [} 1
Ausznaumddianuiswalanminaue lunmminisesgudnisdgudiazdinasdaly

a o £ , A& A A T a £ o L
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%“avl,éfﬁﬁmmmmmadﬂﬁiwé‘aasm ATBNIUIIWIBUTZTINIAULREY ey

ARUATZAUANNLTONY 95% AT NITALANNAALARDW 5 % Imﬂ‘*ﬁgmmm@éﬁama P9

Taro  Yamane (87% 81886, WRZAIAH R1HEA. 2536: 260-261) la31U4IU@ 218819

>

300 ‘i”mmwgm 394

]ANT n = N
U
2
1+ Ne
u . ¢
b N = IWIRUTTTININIRNG
n = PWIA (INWIN) ﬁiﬁuaumaaneiué'aasiﬁa
o a A v a &L Y
e = desiurasannuaanalafawnaztadliiiadinle
Lmu@iﬂugm
e = 5% (FNuAzIudizsing = 1,200 udn )
n = 1200

141200 (.05)°

= 300 UM

ﬁuma%msajuﬁaasiw%zﬁuﬁu%%msﬁaﬁ

1. fsvldnsguiadnileslinnufjanuiiazidu (Probability sampling)

%

o 2N
FABIINNNHA

U

NIV WINUTTTINTN Liflu;jﬂszﬂaumﬁmﬁﬂug{uﬁmiﬁ’]L@a:LLwaﬁﬁw

9
< & ° A
wATHNDRR UIzain NINNY NUUnaL

U

Aa

mIlianguenatuuuTunil (Proportional Stratified Sampling) lasrinua

U

FARIUAINIIUINY aa;&”ﬂ‘szﬂ AUNTIUAM LL@ia:ﬂi:Lnﬂluﬂ']sqmé"sasmsl,ﬁﬂmsﬁl,umuﬁaﬂ

dmadhanldanuiaziu (Probability sampling) gasnisdiwios asil

ﬁ‘hmuﬂq’uéhazhmsiazﬂizmﬂ%”mﬁﬁ = SAIUIUNFNAIDLNINABINTNIRNA X NI TZLANIIUMN

ﬁ‘hmuﬂizmwﬁﬂizﬂ AUMIINWAINIANA
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a1314 1 ﬂizLﬂﬂ%”]%ﬁﬁLLﬂZﬂﬁiﬁJﬁ’Jaﬂ’N ﬂ%gﬂ’]iﬁ’] LABZUNATITN UNTUNDAR ﬂiz@ﬁu’]
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2 | HueToantis 3z sea 248 62
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4 | dsanhuduairu 03esdionee 61 15
049 ¥ NIU0INNT
97 1,200 300

2. 3§ﬂﬂiﬁuﬁaaﬂ'ﬁmmazmﬂ (Convenience Sampling) miLﬁumumwﬁaya

A

I@ﬂmﬂﬁmuaaumwLflum'%amaLLaxI@slLmﬂLmuaaumu;‘ij’ﬂizﬂaumﬁmﬁﬂuﬂuﬁmsﬁ'}

LABTUNANTY UWWNTUUBAR ﬂi&‘(g}ﬁ’] NIIENWY nEudnauinY

Aa o

2. NMsaNsLASasRanlFinn1IVY
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[ %

dl A dl a v dw U v v . . dl
Lﬂﬁﬂx‘]&lﬂﬂi"ﬂ%ﬂ’ﬁ?"ﬂﬂﬂix‘]% qJ'J"ﬂEIVL@ﬁiﬁx‘]LLUUﬁaUﬂ"IN (Questionnaire) LN®

a =

ﬁ'ﬂuﬂmm:mmwawalamaagﬂiznaumﬁmﬁw 0 g{uﬁmsﬁw LAAZUNANY UWTUNDRR

ﬂi:g}ﬂh NTILNNY

>

IﬂﬂLLﬂd@ﬂﬂLﬂu 4 aan A9

aauwn 1 u,mJaaumuﬁmé’num:gﬂi:ﬂaums;j@lauLmuaaumu WIB 5 T8

Usznaudisdanuinainudssiangsiagis JUMDuRInTT 12820880 IWAEUMINUIIW
uazamafunsidudausiadasauazUanada dnarsdiaauliifen (Multiple Choice

Question) AMuazidea asb
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v dl A v [ [~{ Q Q U [-% [-%7-N

PYan 1. ﬂizqusmam’] Lﬂmmumi’mmagaﬂs:m‘nmu WG
(Nominal scale)

1. gsﬁmﬁmﬁ'mﬁaﬁﬂ 2. ‘giﬁﬁ]LﬁE}’JﬁULﬂ%adﬂffﬂ

3. pynaLAaslszay 4. DUGTLY .o

A

doh 2. sUuuufems uszaumyiedoyadssianuwutinyal@ (Nominal scale)

1. 1 F1VpINIMITAULAL 2. ﬁﬂaﬁuﬁhm‘hﬁ'@
3. USEN 4. UIENFIN

2487 3. PINAETHEINUTIY Lﬂmzé’umﬁwﬁagaﬂi:mﬂL%mé’wé'u

(Ordinal scale)

d' v a a < 6 :’ d' vl
fan: Tayaues UTEY Leazuwafiuy ulTuNass iz n3anw o Aladinng
FIUFINAURULUROU NN TAILSTENY ﬁnﬂQﬂszﬂaumﬁ’mﬁﬂﬁvl,@ﬁﬁﬁmLﬁﬂﬁuﬁmadﬁﬁm

té a ] 1 1 o v v
Eﬁwmmauammmagiumas:mw 100,000 - 500,000 Un ﬁamiﬁlmagamnmsﬂsaﬂ

LLuuaaumuLﬂuszﬁummmmm a9tk

AMNNINIVDIDWATANATY TaUANVANRIRA — TANIFIRA

SAUAIUTH
TIEIUMINUTIN = 500,000 — 100,000 = 100,000 U
4
1. 100,000 — 200,000 UN 2. 200,001- 300,000 U
3. 300,001 —400,000 U 4. 400,001 m*n%uvl,ﬂ

Tof 4. szozians uszaumsiadayadssiani3esday (Ordinal  scale)

nan: ﬁagamaa UTEN LADTUNANTY WWNTUNARS Uszqih n3anw o Alain1srusuiy

FayaannaidyguivesuTsny fugddsznaunisiiudl elddadiiinnuaud

7] 2548 uduszozian 4 1 1 1aan V‘iﬂﬁﬁﬁgdﬁg@ Ao 4 1 uazdga Aalins 1 1 99l
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ANUNINIVDIDUATANATY = TVANANNAFIFN — VONAAIRN

UINTU
HLLIRNTN = 4-0 =11
4
1. §1ni1 1 9 2. 127
3. 3-41 4. 31NN 4 1)

dof 5. awmanuiii  iuwzaumyiadayadszianiesday (Ordinal  scale)
A3 Hhganan e uNUad USHN taaziwaniy wWTwuaa8 Uszqiin n3anw o
TN 31 ANIAN 2552 a’mmil,l,ﬂaﬁuﬁrﬁﬁgoqm A8 30 aY. LLa:ﬁuﬁL“ﬁw‘hq@ fa 1 a4,

ANUNINIVDIDWATAAT W ToNANVANRIRA — TANIFFA

$NUAIUTH
PR = 30-1 =10 @3u.
30
1.1 -10 @34. 2. 11 =20 q34.
3.21 - 30 a34. 4. 37NN 30 A4,

AaWN 2 LLuuaaumuﬁmﬁ'ﬂuﬂ@maogﬂizﬂaun’li%”luﬁ’l LAZLNATITY WWNTUNDAR

Uszgih nyanwy lasuwuuseunadujluuvfiaesn  (Likert Scale) daiumyiadaya
v & A o o A o A ) °

USsLNNRNAOUATNNATY (Interval Scale) lasiidnaavliiaen 5 s2ay S9Usznauarsdiany
WU 23 Do mmim‘imumﬂuﬁﬁmuLﬁ'mﬁ'uﬁ'ﬂuﬂamaa;jﬂizﬂaumﬁmﬁ"n AUNARAG
ADAUFDIUNAT 31UIW 8 T8 Tan 1-8 @Tﬂuﬁ'ﬂuﬂa@iaﬁwm:uummi%ﬂim 1IN 3 18
AN 9-11 FIUNABAAADTIUNITANIA 31U 9 Ta Tan 12-20 LazeIWNARAGG oL LN
AMNAILTY NARALLNG $1%73% 3 T8 TaN 21-23 lasfiIABATZAUAZLULAIT

AU 5 BaLD9 ;j@]ammuaaumuﬁﬁ'ﬁuﬂalmzﬁuLﬁuﬁmama@a

AU 4 BUYDI ;jmammuaaumuﬁﬁ'ﬁmﬁlmzé’uLﬁu@ﬁ”ﬁﬂ

e@U 3 BB ;jmauLmuaaumwﬁﬂ'ﬂuﬂalui:ﬁuﬁawﬁwLﬁuﬁm
% = U s o a % & U

2AU 2 RNNBD ;dmauLmuaaummmuﬂmlmmﬂwmumal

AU 1 BN g}”@]a‘uLLuuaaun’luﬁﬁ'ﬁuﬂalmzﬁu"LajLﬁu@”’gUashdﬁo
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szaunasimMIdnzusmaislasNimuannud ARz LWk ERRNNTULT29

o o & . = % o & a a
MILUINAANRANVDINTULIOUAINIATY (Class interval) eﬁalmgmmﬁ (\Tes m@;aaﬁ.

2538: 8-11)
ANUNTIBISUATANATY = ”agaﬁﬁmgaq@ - ﬁagaﬁﬁmﬁ"]q@
ST
= (5-1)/5
= 0.8

A1313 2 m;ﬂmwﬁmmﬂamm%mwadﬂumﬂmmuaaummau 7 2: NAwAFVDY

pjﬂszﬂaumﬁmﬁ'] LAASUNATITN UWWTUNARS Uszqih nyanwy

AZLUTLBRE TZaUANUAALABIBIN I IzNEUNTIILN
4.21 - 5.00 Irauadluszaudann
3.41 - 4.20 Inauadluszaud
2.61 — 3.40 Irauadluszautunans
1.81 — 2.60 ineuadluszaulda
1.00 — 1.80 Inauad luszau lidagrann

Aawn 3 LLmJaaumwﬁmmmﬁawasl,wad;jﬂizﬂaunﬁ%’mﬁwiaﬂuﬁmsﬁﬁ
LAAZUNANGN LNTUUARS NINWY w3 de I@ﬂLLuuaaummLﬂugﬂLLuu TUNRGN
dWWaLswTua (Semantic Differential  Scale) Niazuuwnlilian 5 3oy laumwuaszay

o
AZLULAIT
(% =3 (% A =1 1
2AU 5 RNN8D ;d@auLLumaumwwm’mwawa‘laasmmn
r =3 v =1 =1
2AU 4 RNNBD ;d@auLLuuaaumuummwawah
JeaU 3 BUNBDY APBLLULFALINNDY 9
%] = v a 1 R
2AU 2 RNNBD Ed@]a‘]_lLLUUNBUQ’]&J&I@]’J’]NVL&IWGWQIQ

32AU 1 BANB ET@]E]ULLUUﬁaﬁJﬂ’lﬂJﬁﬂ’J’]&leliﬁGWE]l’fﬂﬁ]ihd&l’m
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szauLnmyMIlRnzusuaislasninueaufmaLaInzu bRl TRA NN TULIT

%

o e & . = % ¥ a a
NMILUANAATURANYDINTTULIDUATAATH (Class |nterval)51i\‘11°lj’s§<ﬂimﬁ (\Tos m@gmﬁ.

2538: 8-11)
ANUNTIBIEUATANAT Y = %agaﬁﬁmgaq@ - iagaﬁﬁm@iﬂq@
NI
= 5-1)1/5

0.8

a13139 3 agﬂmm‘?ﬁmmﬂamm%mmamzuuulmmuaaummauﬁ 3: mmﬁawalwm

Qﬂizﬂaumﬁmﬁﬂ@iagmﬁmiﬁw LAAZUNANY LWTUNDRR NINNY

AZLULLARE s:é’ummﬁawa‘lﬁ]maagﬂs:ﬂaumﬁmﬁw
=4 1

4.21 - 5.00 Nawalaatnanin
3.41-4.20 Nawala
2.61—3.40 YN
1.81 — 2.60 lainswala
1.00 — 1.80 lainawalastnanin

AowN 4 LLuuaaumuﬁmmmﬁ'ﬂammg}”ﬂizﬂaumﬁmﬁmagluﬁmiﬁﬁ

LADZUWANNY UWTUNDRR NTNNY 312U 3 ) Iﬂmmuaaummﬂugmmu TUNUAN
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AZLUUAIT
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o =3 3 a A < o '
LA 2 RNLD Ed@]E]ULLUU&E]UE]W%J%J@]’NNVLNL°ITE’J&]%/VLNL°]§’](§IB
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1. hwuugeuna ld avnndiudlddisoimyeniseuanuiieasy

u

& L & o = o cd R A ¢ A @ § o o
uLiian (Validity) 3nnsuwihundsnsnuanansdnusnmansinus ivadsuldanusaian
Aawinlunasasld

2. Wuvusaunui ldsumadiudpudlueiauds dhlunasadls (Try out) fiu

1 s ] o

Aldlenandiaeng 39w 30 au e lUwianuasw (Reliability)  laglditwien

)
a a Q‘ { < . . [ s a
sulszAntanuLTany (Coefficient) 1adATaMLA (Cronbach) (W93a1 NITAiL. 2538: 125-
Qs { a w et 1 e a A( 1 d v
126) LLazﬂiUHEJLLuuaaunﬁwLﬁaH’LummazlNaawﬁsmawﬂizaﬂmma%hﬁvlmmam5\1
A 4 A ' A v a o A
ANUTaNwraILUURaLINNlassiiiTEnie 0 < @ < 1 éfilnaldsdny 1 uaading

%

) ! { o v o a Lo ‘g
ﬂ’JqNL%aNufﬁﬂ "i]']ﬂﬂ']iﬂ@ﬁﬂﬂﬂ']ﬂ'lquL%auufﬂaﬂLLUU@QUEY]&J vL@ﬂqﬁNﬂizaﬂﬁaawﬁl @\Tﬁ

£ A

FARARTUEDWAGILTINA 0.857
ﬁﬂuﬂaﬁmi:uumﬁ']s%ﬂimwhﬁ'u 0.703
NABARATWFILFINNITARIALYINAL 0.830
NARAGLWIUNANVFNTY HANDLUNUYINAL 0.807
nawafaNuRawelawinny 0.817

NARARANNANALYINAY 0.737

&
4. ﬂﬂilﬂﬂi?ﬂi')&iﬂﬂa

=

1. iagammanms ANENIIINEGNTT LANTT UNAN NOBIRANNT UAzI1UIY
a o
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2. ﬁ%’m:@mﬁummaﬂLmuaaunmlﬁmjué”sama I@ﬂﬁmﬂﬁmamwﬁaya
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3. e ﬁﬁTEli’J‘]JTJNLLUU&@UHWNVLﬁﬁd%N@]LLﬁ’J ﬁwmimaﬁmaumwgﬂﬁaa

ﬁiJ‘]q.Jliﬂi P9IUULFOUMY WNaYINNT) Lﬂiﬂzﬁ“ﬁ’aﬁlﬂ(ﬂ"mﬂ’u@ ath

L

5. m‘s%'ﬂﬁ'lifagaua:nnﬁtmnﬁ aya

[ %

Wa leanuuugauaNisyuTagL 3:3 HILUURAUDNINNATIUTIN IGNIdLTwANT
1. msmaaaauﬁayja (Editing) :"3”ym'maaummauymimaammammu
aa‘]Jﬂ’mLLElﬂLLUUﬁﬂUﬂW&IﬁVL&iﬁ&IH‘mIQEm

2. MINIIWF (Coding) WULLUFELDNNYNGBIFHLTDILTINNAITRENUFN KA

]
~ a L3 o

189m0 ML 3zUaNAToNANAI TR FUA? ihandufinlagldindasnanfiaiaasifons
ﬂszmaNm]”aya%ﬂﬂﬂmmmﬁaﬁ%%gﬂ M TIsensssaumans (Statistic Package
for the Social Sciences %38 SPSS)
3. dhuuuFaUINAawd 1 mmmmﬁmaaﬁmamﬁmﬁ'm?agad’mqﬂﬂamao
Haauiauanaluinoas (Percentage)
4. dhuuuseumuaeudl 2 aamaliezuuuamuinmet Asnuaely anonain
ALaie (Mean) ﬁWLﬁmmummgm (Standard Deviation)
5. shuuuseunuaaufi 3 snanaldazunuaunme Aswuely enanain
ALafe (Mean) @hLﬁmmummgm (Standard Deviation)
6. ihuuuseummaaufi 4 anaraldnzunuauinms Arvualy enonadu
ALaae (Mean) @hLﬁmLuummgm (Standard Deviation)
N133azHIaYA
1. ®OGALTIWIIMUN (Descriptive  statistics) %‘@Lﬂu%mwguauﬁ"am’mé‘ﬂwmz
Augrumluvasdszmnslarinmsienedlaslddrsonas (Percentage) diadis  (Mean)
LLaszﬁmLuummgﬂu (Standard Deviation)
2. nameusuNGzIulTalidBianau (inferential  statistics) Tumsdasziine
nagousandgIn lagliitneedid  t - test dwmIuaauls ﬁLLﬂaLﬂuaaamju uaz F- test
fmiududsfinannii 2 ngw fwmsuaisiaynmsaalflumaienziasiil twualin

Qs aa v a A€ L L 1 1 Q/
0.05 #RNIURDAFNUIZENDERFNNUSaENIINBVRILNTTU (Pearson Product Moment
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Correlation coefficient) LNBWIANNFNNUTIzAIIGUT 2 aiudaszdany iivaldnasay

RUNATIN

6. A AT I lwMsIazidaya 15gasas 9gaai
6.1 A0ALTINIIILUT (Descriptive Statistics) Wig1uisznavelg
6.1.1 fnfauaz (Percentage) lHiiANzATadbdIuyAAATBINGNGBENS

(HouInG InRanId. 1999:236)

P=| fx |X 100

n

Wa P unw ARDGT0UAY
foounw mmﬁiumiﬂﬁﬂgmaﬁaya

n RS mmmmiuél";ama

6.1.2 fNLaAY (Mean: X ) (73 2A3Auz. 2544: 35)

2X

X =

A = ' A

Wa X N ANAZLULLARE
ZX N NRIINUDIAZLUUNIRNA
n LN ﬁ‘hmumjuéhaam

AR D EILUNNIAIZIU (Standard Deviation: S.D.) NIRRT LUK

mmgml,ﬁa’lfﬁuﬂamwwmwaaifa;&a@m6] (gl 9F3A. 2544: 65)

ny X?-(>.X)?

n(n-1)

SD. =

Wa  SD.  unk Ad@mdonuninaIIRTIAZULIINGY
AN

X LN ﬂ:LLuuLL@iazﬁﬂuﬂ@;wﬁaaﬂ'N



n LN ﬁ‘hmuam%ﬂlum\jwﬁaama
sz LN WATINVDINZUUBLARSAIINAIRIRDY

OX)? Nk WATINVDIATUBWNINUALNTNAIND

6.2 aﬁaﬁlfmﬂmmwuuuaaumu
{ < wn | @ a £
WIFNANNLTNH (Reliability) 2aduuuzauany lagltitmaauls=and

waaw" (a -Coefficient) Tayn3saniia (Cronbach) (Naen MAwHLUYTN. 2546: 49)

kcov ariance/ variance
1+ (k —1)covariance/ variance

We K WN% IUIABAIDNN
covariance unw  ALadsvasenulIusanTening
ANNINANI 9
variance unw  sadsvasiulslinaisians

a WK ANANNLT N UABILULFAUDINNIRIU

6.3 a0AEIBUNIY (Inferential Statistic) Laeld

83
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