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Thanakrit Deeseentum. (2007). Satisfaction of clients towards the service of the Bangkok
Bank Company Limited, Kaowang Phetburi branch, Phetburi. Master’s Project,
M.Ed. (Business Education). Graduate School, Srinakharinwirot University.

Project Advisor : Mr. Pajongsak Modsong.

This research aims at the customers’ satisfaction of the Bangkok Bank, Kaowang
Phetburi branch, Phetburi in 3 terms; bank officer’s service, convenience and
location&environment. These three terms were separately investigate in 5 different factors;
gender, age, education, profession and customer royalty in order to obtain problems and
suggestions from the Bangkok Bank, Kaowang Phetburi branch, Phetburi customers.

The sample for the test of the customers’ satisfaction was collected from the 400
customers during the month of February 2007. The methodology in this study, is 5 level
questionnaire, consist of 34 questions about the satisfaction and an open-end questions
were used to obtain the suggestions, needs and location renovation. Thus the statistic
methods used include percentage, average, Standard Deviation (SD), t-test, One Way
Analyze of Varience and Least-Significant Different (LSD).

It is found in five points;

1. Satisfaction of clients towards the service of the Bangkok Bank Company Limited,
Kaowang Phetburi branch, Phetburi in overall was at very high level, expect the aspect of
bank officer’s service was at very high level, another aspects were at high level.

2. The factor of gender effects the customers’ satisfaction of the Bangkok Bank
service. The overall result was differed in non-significance. Only location&environment,
however, was differed in significance at .05, another factors found difference in non-
significances.

3. The factor of age effects the customers’ satisfaction of the Bangkok Bank service.
The overall result was differed in significance at .01 as determined in factor of convenience
and location&environment. Another factor of bank officer’s service was differed in

significance at .05.



4. The factor of education effects the customers’ satisfaction of the Bangkok Bank
service. The overall result was differed in significance at .01. Despite, in terms of bank

5. officer's service, convenience and location&environment was differed in
significance at .01.

6. The factor of profession effects the customers’ satisfaction of the Bangkok Bank
service. The overall result was differed in significance at .01. Nevertheless, in terms of
convenience and location&environment was differed in significance at .01 and bank officer’s
service was differed in significance at .05.

7. The factor of customer royalty effects the customers’ satisfaction of the Bangkok
Bank service. The overall result was differed in non-significance. Whereas, terms of
convenience and location & environment was differed in non-significance except bank

officer’s service was differed in significance at .01.
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