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Students, Srinakharinwirot University. Master’'s Project, M.A. (Library and
Information Science). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Aurathai Wareesa-ard.

The purpose of this research was to study and compare the use, problems and
needs in Ongkharak Library services by students, according to the following variables:
gender, class levels and faculties. The samples comprised of 360 undergraduate students
in the second year to forth year in Srinakharinwirot University, Ongkharak Campus. The
data was collected by questionnaires and analyzed by percentage, mean, standard
deviation, t-test and F-test through SPSS/PC++ program. The findings were as follows:

1. The students’ frequency in using library was three times a week. High-level
objectives in using library by students were to borrow and return items. Most students
searched information by using iPac that provided in the library and were greatly successful
in searching. Most students learned to use iPac from “Information Literacy Skills” course.

2. The amount of using library services was at high level. The students used Thai
textbooks at high rate. The rate of item borrowing, item returning and information searching
through iPac was also high. When comparing the amount of using library service according
to the variables, were found that the male used library services more than the female; the
forth year students used library services more than those in the second and third year
students; and the Faculty of Engineering’s students use library services more than the
Faculty of Pharmacy’s students.

3. The students met problems of using the library services at moderate level.
When comparing the problems of using library services according to the variables, were
found differently in variable class levels as a whole, the forth year students met problems
more than third year students.

4. The students’ needs for library services: For top three high ranks of needs
were: 1) to offer the subject bibliography list service, 2) to provide the set of new
computers for using iPac efficiently, at the third and fifth floors, 3) to offer Thai journal
articles in electronic version, which were searchable through iPac. When comparing the
students’ needs for library services according to the variables, were found differently in
variable class levels and faculties, the forth year students need for library services more
than second and third year students; and the Faculty of Nursing’s students need for library

services more than the Faculty of Engineering’s students.
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