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Kittibha Tharason. (2012). Factors Affecting Employee’s Organizational Commitment of
Dhara Dhevi Co., Ltd. Master’s Project, M.B.A. (Management). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Assoc. Prof. Supada Sirikudta.

A purpose of this research is to study relevant factors affecting employees’
organizational commitment of Dhara Dhevi Co.,Ltd. 180 hotel staffs from Dhara Dhevi
Co.,Ltd. were randomly selected to participate in this research as a sample group. This
research was carried out using a questionnaire as a tool for data collection. The statistics
applied to analyze the data were percentage, statistical tools mean and standard deviation.
The statistics use to test the hypothesis were t-test, one-way analysis of variance, least
significant difference (LSD) and Pearson product moment correlation coefficient.

The results show that:

Most employees of Dhara Dhevi Co.,Ltd. are female at age between 21 — 30 years
old, marital status; single, education level; Bachelor's degree or equivalent, position; hotel
staff, duration of work experience; 5-6 years and salary ranges between Baht
21,600 - 37,399.

Dhara Dhevi Co.Ltd’s employees express their attitude toward overall job
characteristics at good level. According to obtained results in each aspect, employees think
that their freedom to work and their participations in company management are at good
levels. A work progress or work promotion is at moderate level. Their opinions toward
overall work experiences are as well at good level. Their relations toward colleagues are at
good level. The dependence of organization and the justice of promotion system within the
organization are at moderate levels. In addition, overall organizational commitment are at
high level.

The differences in personal characteristics, gender, age and marital status of the
employees of Dhara Dhevi Co.Ltd’s affect organizational commitment differently at
statistically significant levels of 0.05, 0.01 and 0.01 respectively.

The employees of Dhara Dhevi Co.,Ltd’s job characteristics have a moderate
positive relationship to the organizational commitment at statistically significant level of 0.01.

The employees of Dhara Dhevi Co.Ltd’'s work experiences have a moderate

positive relationship to the organizational commitment at statistically significant level of 0.01.
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AU NITRIEUATINATY = ﬁasﬂaﬁﬁmqaqﬂ - ﬁasﬂaﬁﬁm@ﬁ'ﬁq@
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Cronbach’s alpha = k  covariance / variance
1 + (k-1) covariance / variance
lag K = waudranu
covariance = AadgaIulTdTInITmnindnueg g
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U7 2 LULRIUONULALINU aNMIe% UraINalluwalafy (Mean) waz&in
Lﬁmmummﬁs’m (Standard Deviation)

! P = [ o & ! o
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1.1 djasaz (Percentage) lFiianziliduanuazaiuyanasaingudiatng

P = fx100
n
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unt  eudnaasnTURuuLladlnitiniasas

n N ITWIBAINDNIANG
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LRRIANNLUTUIIN df SS MS F
2 2
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> — = —_
meludszang n—k| SsWw)=> X; MS(W)
i-1 j-1 N,
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n—k
k n 2
= 2
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£ n
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Square)
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NIHNUANNLANAIEINRE A NIIRRFaziNIe JIIRBUAN
wand1s Lluneg flazduiiAnyniadan 0.5 wWieszduauiTatiu 95% lagldgasau
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