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ATTITUDE AND BUYING BEHAVIOR OF CULTURE MEDIA IN PRIVATE HOSPITAL
LABORATORY IN BANGKOK METROPOLITAN AND VINCINITIES

AN ABSTRACT
BY
MR. THOSAPORN KWANYEUN

Presented in Partial fulfillment of the requirements for the
Master of Business Administration degree in Marketing
at Srinakharinwirot University

October 2004



Thosaporn Kwanyeun (2004) . Attitude and Buying Behavior of Culture Media in Private
Hospital Laboratory in Bangkok Metropolitan and Vincinities, Master thesis,
M.B.A.(Marketing). Bangkok :Graduate School, Srinakharinwirot University.
Advisor :Asst.Prof.Dr.Apiruth Tangkrachang.

The purpose of this research is 1) to study the attitudes of private
Laboratory in Bangkok Metropolitan and Vincinities towards marketing mix 2) to study the
buying behavior of private Laboratory in Bangkok Metropolitan and Vincinities towards the
frequency and amount of buying the culture media 3) to study the relationship between
attitude and behavior of private Laboratory in Bangkok Metropolitan and Vincinities
towards the frequency and amount of buying the culture media.

The samples of this research are 110 medical technologists working in
private Laboratory in Bangkok Mefropolitan and Vincinites. Data are obtained from
questionnaires and are anatyzed by SPSS Program. The statistical methods used in data
analysis are percentage, standard deviation, t-test .one-way Anova, Least Significant
Difference (LSD) and Pearson’s proeduct moment correlation Coefficient.

The research reveals as follows:

1. The overall atlitude of our target is at the good level. Attitude of distribution channel
is at the very good level. The customers have attitude with Product quality, pricing and
promotion at the good level,

2. The frequency of buying, most customers purchase at once a month followed by
twice a month respectively. The average amount of buying per month is 7,017.24 baht. The
minimum order is 2,000 baht once and the maximum order is 25,000 baht once. By
method of ordering, most customers perform their order by telephone, through sales
representative and other method such as via purchasing division respectively.

3. Customers who differ in size of hospital or service availability have different
behavior at a statistically significant level of 0.05. ‘

4. The relationship between attitude and buying behavior does not have statistically

significant correlation.
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o JJ =Y b ] Qe B A A R = & ’ A A w
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Wwansuaeud  (1980) lendnfle  anufunuiwionawadusznganiulile
Psychology "ﬁ'ﬂuﬂ@‘iLﬂmmnszr@juﬁﬁwﬁmalﬁtﬁﬂwqﬁniiu“

yieuaademufuiuiiuwginsy Jeeinmisdunofisesfsnauneinuestiauad
lan wowda (1995) a;ﬂ"l@ﬁﬂaaﬁﬂs:nauﬁawmﬁmmé’uﬁuﬁ%aﬁuuazﬁu wudo  oae
Ui:nauﬁmmmfﬁ‘%ammﬁw (Affective component) wgadsaniueMaga Janiwadoass
Urznauduanuidn (Affective component) Taomsdsaiwidasladamits tﬁﬂﬁﬂﬂ&ljﬁ%a
mﬁm%a@iaﬁaaﬁv’uq uiSIdanadenIfUsznaudungAnssu(conative component) auLilu

L% ] = a . :‘
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= o ar  ar & ’ & o =
LLNHQM LL‘UU%‘Tﬂﬂdllﬁ@ldﬂ‘ﬂ&lﬂ&twuﬁ‘izﬂi’ldElﬁﬂﬂi:ﬂBU‘lladﬂﬂ%ﬂGI(Assael. 1995 )

COGNITIVE COMPONENT

AFFECTIVE COMPONENT

CONATIVE COMPONENT

BEHAVIOR

n3es  Fammayevt (2541) asmiIwIRarieuad i vauadinaliinuaaingd
nysNaONAN ﬂ:tﬁu‘lﬁﬁﬁﬁuﬂﬁﬂsznauﬁwmmﬁﬂﬁﬁm@iamsmﬁua:mmjﬁnﬂguaanm
Taomawg@nssy  o9n audd uazeidn (1969) t%a'i']ﬁ'ﬁuﬂﬁLﬂuwﬁoﬁuéﬁryﬁﬁﬂﬁﬂu
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Stainer. 1987) #H3lansin Lﬂaﬁ'ﬁuﬂﬁtﬁﬂﬁu‘lu‘lagﬁ{nﬂ rdmaliiianmIvausuuazil
wqﬁnsw‘lums"i‘;a‘luﬁq@muﬁﬁu*f?’umaouuuﬁwaaawﬂmanauaa (The hierarchy of Effects

model) 9 7 Yszn13ho
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5. UASNIW  (Personality ) wu1efl anpmzduiaingmeluvesyanasitag
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