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Nararuk Thaiprasert. (2016). Working Adaptations of Novice Fitness Instructors.
Master’s thesis, M.Sc. (Sports and Exercise Science). Bangkok: Graduate School.

Srinakharinwirot Universiy. Advisor Committee: Prof. Dr.Salee Supaporn.

The purpose of this study was to explore problems and ways to solve problems in
working adaptations of novice fitness Instructors. Participants were 14 novice fitness
instructors, 8 males and 6 females, age 22-24 years old. Participants worked at fitness
center of 4-5 star-hotels in Bangkok and around Bangkok areas. They had less than 2
years of working experience and conducted 2-3 sessions of physical activity classes per
week. They singed consent forms and volunteered to participate in this study. Data were
collected using critical incidence technique, interview, and concept mapping. Data were
analyzed through a constant comparison and triangulated across methods. Finding
indicated 3 themes. First, problems related to working adaptation in the workplace included
lack of language skills, inadequate knowledge, lack of relationship with others, stress and
depress, lack of working experience and inconsistency of working schedule. Second, ways
to overcome the problems involved with learning languages, training how to develop
relationship with others and learning how to do the work rapidly. Third, characteristics that
helped promote success in working were improvement of knowledge, having high
responsibility, having certifications and loving service jobs. In summary, an individual who
wants to be a fitness instructor should have certain skills in order to conduct specific
physical activity classes. In addition, they should take some exercise related courses so

that they can prepare themselves to fit their positions.
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