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CUSTCMERS SATISFACTION WITH THE CAR — SALES SERVICE OF VORACHAK
YONT COMPANY LIMITED BRANCH PETCHABURI ROAD

AN ABSTRACT
BY
MR. SUPHACHAI TONPONGPAN

Presented in partial fulfillment of the requirements
for the Master of Education degree in Business Education
at Srinakharinwirot University

Cctober 2004



Suphachai Tonpongpan. (2004). Customers Satisfaction with the Car - Sales service of
Vorachak Yont Company Limited branch Petchaburi road. Master Porject, M.Ed.
(Business Education}. Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor : Mr. Sittakorn Choosup.

The purposes of this research were to study Customer satisfaction with the
car-sales service of vorachak yont company limeted branch petchaburi road in terms
of showroom, sales personnel, document management, goods delivery and after
services sell ; and to compared the satisfaction with the car-sales service of
customer that cllassified by sexs, education levels, occupations, monthly income and
ages.

The samples group used in the research was the customer of vorachak yont
company limited branch petchaburi road of 400 people. The instrument used for
collecting data was a questionnaire on the satisfaction of customer of vorachak yont
company limited branch petchaburi. Satistics used to analyze the data were percentage,
mean, standard deviation, t-test, one-way analysis of variance were for analyzing data.

The findings of the research were as follows :

1. The satisfaction of customer toward sale-service cars in overall were at the
level of high except goods delivery aspect was at middle.

2. There was statistical significant difference between male and female
customer satisfaction on the showroom and goods delivery at level .01 from customer
with difference sex.

3. There was no statistical significant differences of customer satisfaction with

difference education level, occupations, monthly income and age at all aspects.
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1.5.2  szeusnafinalavesgndiinainanunendiaazning
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msaé’wy}aduﬁuLﬁ@mnmmﬁﬂ (Manufacturing)  UZIMNIIAANR  (Marketing)
Pumiinmsiuiuiuiudhadn 9 lesfandnnsaieguaiwion (Total
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gafhLﬁuﬁnanlﬁﬁuﬁnﬁwzﬁaomnndwd’unmmgm‘ﬁ (Cost)  AunuvaInd
gulngffianafuan (Price) WnLas
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¢ 2

Fanu

162 fean Usznauday ngudaan, ATAUATT UNUIMUBSROIUMNW
AREAGEY
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AN (Kotler. 1997 : 39) amdfigndldu  (Customer Delivered

Value) L'fJummuem@i'mzwi'mqui'muﬁ'lﬁ%'u (Total Customer Value) Ngunu

AMANTINAUN N a3lT (Total Customer Cost)
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AmATTWALITY (Total Customer Value) wanpfia wadsslomisng o
ﬁ@né”m'lﬁ%’umnﬁuﬁ"m‘%au%m‘s

qmmnuﬁnnuﬁ'ﬁaﬂ'ﬁ (Total Customer Cost) wanefia  dvlgany
d9 9  legsuiAaiulumifie lsiuausuass3mainiiiisindaFosuns
drzifiuamdr msven maldRusmSaraiu 9 G iow lunmsRnTanam
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aununn Mo defialdfivsiminm wenvimiunLimIee 9 1tu
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Qmﬁ'ﬂﬂﬂi’lmﬁ’lﬁ‘:ﬂ uewInIzd IR ndeda  thidpfazdseRnsantznaudin
dlsan ﬁmﬁgnﬁ'ﬂﬁmﬁhu Feahuanuuaninilannduiundueassnoududag
FWIENTIEMISTHIA WaU Lta:ﬁunuﬁtﬁﬂaﬁumw'naud'mqﬂﬂa@'hzl

{Psychic Cost)
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oﬁ’unumﬁm"?ﬂ )

mwdsznay 1 midniiugmanvasiuan (Kotler. 1997 : 39)
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aunanela L‘ﬂummjﬁnmamﬂﬂa‘luu&ﬂ's’maw‘i’m“mﬁﬂﬁi’a lan
Lﬂumnﬂ‘%umﬁsJ'uszijnw‘s‘?ujﬁaf}mfhﬁ‘ld’%'umaa%m’ﬁLta:u‘%m‘iﬁhmmm@wﬁh
-uaoqﬂﬂaﬁauﬁa:’l‘ﬁﬂ%avlﬁfuﬁuﬁﬁLLa:u%nﬂifu
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mmﬁawa'lwaagnéﬁﬁﬁ@iaﬁuﬁ'mfuﬁmn anuidneznapiduenuiiug  (Delight)
Tueanduas s mIsudan  waswnanuwslesinsnifedwdnnamiunelw
Aailuanussininddeausuazamiudnudig
3asfalunswinszmyiannuiawalazasgnds Taonalulunim
anuiawelauazmsiaanuiiwelazasandidl 4 33 e
JEUUMITUMATULASAUUEUY  (Complaint and suggestion
systems)
msﬁwsmmmﬁcwalwaaQne'h (Customer satisfaction
survers)
mstjumaaunw%au‘%ms (Ghost shopping)
mﬁLﬂS’\:ﬁijaﬁnf'\’ﬂﬂiﬁ%mi (Lost customer analysis)
atinalsng '5'@1qﬂxaaﬁwﬁn’lumiﬁummmﬁawa'lwaaﬁn@'ﬁ Taler
Lﬂumsv‘i'uﬁaﬂauaummmﬁqwa‘lwaagnﬁnﬁﬂﬁgwmnnmgu Lii8991NN3
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CETIIR A1) msam’m’nﬁa'lﬁ'agnf'f'lﬁawa'lix‘luﬁuﬁn:ﬁona‘lﬁwaﬁﬂmmgﬁmmuaﬂaa
MRl EnEnmnnde msliusmisadudndiesRuanuiewalalii
anAntel
nIssuaUMmuasauianels
Michael E. Porter Uu#IuWIinends Harvard 1auadn “Waald
AmMAN  (Value Chain)’ dwadasfislunsaieanufowsloungnd  danwvinald

AT (Kotler. 1977 : 44)
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Firm infrastructure \
Human resource management \ Margin
Technology development \
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