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Chutikarn Sriviboon. (2005). Customers attitude and buying behavior toward illegal CD and
legal CD in Nonthaburi province : Master Project, M.B.A. (Marketing). Bangkok:

Graduate School, Srinakharinwirot University. Advisor : Assoc.Prof.Sirivan Serirat.

This study focused on the customers’ attitude and buying behavior toward illegal
CD and legal CD in Nonthaburi province. The study was developed considering personal
facters, customers attitude on illegal CD and legal CD on product attributes aspect, price
aspect and promotion aspect as well as the customers’ buying behavior toward illegal CD
and legal CD in Nonthaburi province.

The samples of this research were developed from 400 current illegal and legal
CD’s customers from The Mall Department Store, Smile VDO BangYai city branch, Lotus,
Carrefour and Big C. in Nonthaburi province. A questionnaire was used to collect data
which were analyzed by percentage, mean, standard deviation, independent t-test, one-way
analysis of variance, pair dependent is analyzed by LSD and Pearson product moment
correlation coefficient; processed by SPSS for Windows version 11.

The research revealed as follows:

1. The majority of CD’s customer sample group were female, 26 to 35 year-old,
private company employees, single status, held bachelor degree graduated and equal and
more than 30,000 baht salary.

2. The consumer attitude toward illegal CD on product attribute aspect; found that,
customers attitude to overall product attribute aspect was at the moderate level.

3. The consumer attitude toward illegal CD on price aspect; found that, customers
attitude to overall price aspect was at the good level.

4. The consumer attitude toward illegal CD on promotion aspect; found that,
customers attitude to overall promotion aspect was need to be improved level.

5. The consumer attitude toward legal CD on product attribute aspect; found that,
customers attitude to overall product attribute aspect was at the good level.

6. The consumer attitude toward legal CD on price aspect; found that, customers
attitude to overall price aspect was at the moderate level.

7. The consumer attitude toward legal CD on promotion aspect; found that,

customers attitude to overall promotion aspect was at the good level.



8. The customers of different gender had a different consumer’s buying behavior
toward illegal CD on illegal CD purchase quantity per year and expense for illegal CD, at
0.05 statistically significant different level.

9. The customers of different ages had a different consumer’s buying behavior
toward illegal CD on illegal CD purchase quantity per year and expense for illegal CD, at
0.05 statistically significant different level.

10. The customers of different occupations had a different consumer’s buying
behavior toward illegal CD on illegal CD purchase quantity per year and expense for illegal
CD, at 0.05 statistically significant different level.

11. The customers of different marital status had a different consumer’s buying
behavior toward illegal CD on illegal CD purchase quantity per year and expense for illegal
CD, at 0.05 statistically significant different level.

12. The customers of different educational level had a different consumer’s buying
behavior toward illegal CD on illegal CD purchase quantity per year and expense for illegal
CD, at 0.05 statistically significant different level.

13. The customers of different incomes had a different consumer’s buying behavior
toward illegal CD on illegal CD purchase quantity per year and expense for illegal CD, at
0.05 statistically significant different level.

14. The customers of different gender had a different consumer’s buying behavior
toward legal CD on legal CD purchase quantity per year and expense for legal CD, at 0.05
statistically significant different level.

15. The customers of different ages had a different consumer’s buying behavior
toward legal CD on legal CD purchase quantity per year and expense for legal CD at 0.05
statistically significant different level.

16. The customers of different occupations had a different consumer’s buying
behavior toward legal CD on legal CD purchase quantity per year and expense for legal CD
at 0.05 statistically significant different level.

17. The customers of different marital status had a different consumer’s buying
behavior toward legal CD on legal CD purchase quantity per year and expense for legal CD

at 0.05 statistically significant different level.



18. The customers of different educational level had a different consumer’s buying
behavior toward legal CD on legal CD purchase quantity per year and expense for legal CD
at 0.05 statistically significant different level.

19. The customers of different incomes had a different consumer’s buying behavior
toward legal CD on legal CD purchase quantity per year and expense for legal CD at 0.05
statistically significant different level.

20. Customers’ attitude toward illegal CD on product attribute aspect significantly
correlated to consumer’s buying behavior on expense for illegal CD, at 0.05 statistically
significant level, at very low level in same direction.

21. Customers’ attitude toward illegal CD on price aspect is correlated to
consumer’s buying behavior on illegal CD purchase quantity per year and expense for
illegal CD, at 0.05 statistically significant level, at very low level in the different direction.

22. Customers’ attitude toward legal CD on product attribute aspect is correlated to
consumer’s buying behavior on expense for illegal CD, at 0.05 statistically significant level ,
at very low level in same direction.

23. Customers’ attitude toward legal CD on price aspect is correlated to consumer’s
buying behavior on illegal CD purchase quantity per year and expense for illegal CD, at
0.05 statistically significant level, at slightly low level in the same direction.

24. Customers’ attitude toward legal CD on promotion aspect is correlated to
consumer’s buying behavior on illegal CD purchase quantity per year and expense for
illegal CD, at 0.05 statistically significant level, at slightly low level in the same direction.

25. Customers’ attitude toward legal CD on promotion aspect is correlated to
consumer’s buying behavior on expense for legal CD, at 0.05 statistically significant level, at

very low level in different direction.
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(External Factor)
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U871 (Culture)
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(External Factor)

tlafan einudsan(Social)
NaNa1984(Reference Group)
ATaUAT (Family)
Unumuazaniuz(Roles and

status)

tlaqeiannzdiuynna

(Personal)

tlaqediuynna
(Personal)
WATTIRATOLATY
(Family life cycle)
@ﬁW(Occupation)
ﬁ?’]ﬂi@f(lncome)
UUULIN9AN 9T 6

(Life style)

nwisznay 2 fladaiian

ANQR

consumer’s buying behavior)
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tlaqeine i

(Internal Factor)
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NUAB(Attitude)
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1. tlaqam UIBMUESTN (Cultural factors)
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(2)  AHoNTeARATNNFadIANEU (People’s views of others)
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(3) ANHENTNARATINFBAIANNT (People’s views of organization)

A

(4)  AlanaesyAnasedenn (People’s views of society)

(5) AHENURNIYAAARRETINTIRA (People’s views of nature)

(6) V-ﬂ'ﬂﬁﬂmmqﬂmﬁﬁ&i@mﬁm (People’s views of universe)
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(2.4) ﬁuﬁmqqﬁmam% (Geographical areas) M?Tﬂﬁmalu(Region) WUN
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(2.6) ﬂ@"mj@ﬂﬁquma (Age) u 13N BN SEu ;ﬁmy' FUNMNIU WAL
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(3.4.1) 9AUga (Upper Class) uiluiilungueiasls 2 ngu Aa

¥ ! =

(3.4.1.1) 92/uga (Upper-upper Class) i gaiiiuazlafuusan
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= vy a

(3.4.1.2) AMUIUNIN IHANAINNGNT Hauatiaiieawa &uAndiinuunei
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AT AU vanannguilazAd1e AR LIITALE
(3.4.2) 9xAUNAN (Middle class) uiwilungqueotld 2 ngu Aa
(3.4.2.1) 9AUNANDLNNEY (Upper-middle Class) loun §nla3umanudniia
= & v oo S A vy o X o o
NN HeaNAds  AuATHuaneAnguil 1iun Ty @edn snausi
Uszndaningdy  weskes uazaesldluaiaGan
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(3.4.3) 32AUAN ( Lower-Class) uikiflunguelasls 2 nqu Ae
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Fapndtlszlaminan dufunisudedounanadudn n1snInuAnITiRsn N9
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2. tlaqa P usIAN (Social factors)
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Usznaufnanguanede ATaLATY UNUIY UAZAN U aIBNETa
2.1 ﬂéuﬁﬂeaﬂ (Reference Groups)
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(1) nguUguad (Primary groups) A AsauAfa iieuaiin uazieaulin
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(2) nguyAuNN (Secondary groups) WuA ngnyAAaduTinludIAN e
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2.2 AaUA52 (Family)
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2.3 Ununuazdn1us (Roles and status)
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Nansna draunveld
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3. ilaqed7auyAAR  ( Personal factors)
maﬁmﬁu%mmé%@iﬁﬁ*u%m%wmmﬁﬂwmzmuqmmmmﬂum\iﬁmﬁhm Tun g
funau JpansTinAsaLAid @1Tn lan1a naAsgia N19Ane JLLLLNIRNSSTIRYARNAN
LAZUUIANAAGIULAAR
(1) 818 (Age) mgﬁﬁlLu;mf;mﬁm:ﬁmmﬁ@qmmﬁmﬁmeﬂmqﬁu n1g
wihangy

Y a

fuslnannenglsznaudog A1n9n 6, 6-11, 12-19, 20-34, 25-49, 50-64 Aull U ngudau

gauneaadadian dnastauduAlssinnund wassanisnnLauvtanla
) ﬁum@u’igﬁm%ﬁmmﬂumﬁ (Family life cycle stage)idludunaunisaAn9TInues

a
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AN9LIIAALAN AT UAIL
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dun 1 ulanuazesluitminans (The bachelor stage) ¥nazia@uan qillne
131nAdausn aulasiuniswneauntaula 1@acn 1A7a9d1819
Ui 2 @jmmzﬂmiLL@xﬁﬂs\iﬁqm(Newly married couples and no children)

o d’l a b 1 c YV @ A o‘d‘ o [

dnazaagudiniag 1w soeus §ifiu iy uaziastiaasnanilu
a
i

v i ! v 1 !
Ui 3 PsaUATNNYAIIUN 1 : YRIAWANEILAINTN 6 29U : Youngest child

under six) ATALAFINNYATIAWANAI 6 90 (Full nest I) Anazda@uAnninsildluiing i

|
A

1 & v
wasiliaas wFasindn wiesgalu uazdedananiugianiuen Wy amnain g1 @edn uay
PoaAnaY FNnearianaulalundndne ndiduiee

a A
FIUENTRUA
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¥ dl =
AN LATANLUEILS
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v 1 1
U 4 AseuATINHYATAANETYNINNG 6 991 (full nest IT)
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o a
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QPR RTINS PRIV LY KT
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(Empty nest III) ngusatsuldanasenduetluinu avgesninmlsn uaznaninsidniy
v
Hgaag

Y A P . ~ ' =< p | o ° ,
fun 8 AuNeLAURLILERINENENIANY TBUENIIAAINAY  BATINIURE
(Solitary survivors, in labor force)

Y o A = py ' = - | o

Ui 9 AuNegAULALRLEEIAINHNENIRNLYTaNENI1AAINTL LATEANANGTY
% . . . 1 730 1 I~ 1 o
A9 (Solitary survivors, retired) AnldanagaulugjiluaArinEnenung

= . = ! ) ] ° v
(3) a19NW (Occupation) mﬂj‘wmmLLmzumﬂm:uﬂﬂzgmmmmmmzmmmmm@
1 13
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a o da’ dgll % A ; dl a d‘ o =< 1 a o '
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(4) 28161 (Income) u’?‘@‘i@m@mqmmgﬁ@ (Economic circumstances) 8N4
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MATHIRATNYARR  AznsEnLAeFuAuaTLTNaNarsindWlaTe felaniawmanil
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N L eaa = °
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1. Nangsd (Activities)
2. Auarla (Interest)
3. ANAAWIU (Opinions)
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4. {laqan19amang (Psychological factor)
A dgl Yo a a o v a a d‘ A 1 | [ % o
nsRenTaaedyARR i FuaNENaan  Tadudiuaminen  dwnadn  luiladelusn

Y a

] a dﬁl ya % o ¥
Q‘uﬁmqummimmmﬂmemﬂmum tlasenielu dsenavdae

4.1 n15931A (Motive)

WD WAYRINIZEY (Drive) ﬁfafgjﬂ’mluﬁqqﬂﬁ@%mizﬁuﬁlﬁqﬂﬂ@ﬂ@‘ﬂﬁ(Stanton
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o :’/ o = QI % dlo/ Y dl A dl % v a
Tausssudunedianvse  &anseruntinnisnainldipsesianismaiaienszsuliinnaay
ARINIg

a ¢ a & 2 a . dI =2 % dl Vo

WOANTTNURINYHENNAAUARINUTIFILA (Motive) TIUNIEDY ANFBINII IHTL

U % dlsz v a dld
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ANNNFIBNNITTRINYEEIEULTENOUANE  ATINABINIINNINNIE  UATANABINITAIUARINEN
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fi197) ANERaNT AN lfAAusglanasunduduntintnANfedNIITeda TINARINEN

4 a dldd a A a &
IHauenguinisqelanideidesnin Ae naenisgelazesnalad

al e Y a ?/ di/ %3 d’l
noEn199eiazennalad Ndeannmduiugiu fail

(1) uywdAusansuaalsznsuaziiuandeans idnduge

[ %

(2) AMNABINNTAZTANNANATYUANFNGTTY wmﬁqmma‘mxzﬁﬁﬁummzﬁqﬂm

o

29IANNABINT A

(3) yPPRRzLARIANRRINMSTdNAeyTigavitanaNdndN ey

(@) fleypaalfdeiifeanistintnaudenisteanuuds Asiluludeiuas
wanll

(5) YyanaazsaganlalupNsednis azisuaulalupudeanisdnfysesaan
atieausely

pungeresnaladlddndssinnannsiesnisanuanddyeaniiu 5 szdu

AnFnllge Al

ANNHANTAAIURAD

(Self Actualization Needs)

ﬂ"J’]ﬁJ[ﬁ’ﬂﬂﬂ’]?ﬂ’]?ﬂﬂﬂ@\i(ESteem Need)

ANFIBIN1TAUA9AN( Social Need)

ANNNUABANLAZANELIAY

( Safety and Security Need)

ANNNABINIININANUINN( Physiological Needs)

v
nwdszney 3 Ardudunusesnismumgeuialad (Maslow' s hierarchy of human needs)
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(1) ANARINITIBITINE (physiological need) Lﬂummrﬁl’mmﬁﬁugmlﬁﬂmm
2898A LTU BI1NT BINA s ﬁ@gmﬁﬂ en3nelsn
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nsladudayanlsiiaanass ( Selective Exposure )
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nasalaiudayanliiaenass ( Selective Attention )
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mmﬁ?ﬂﬂu%sﬂ@ﬁﬁﬂnms ( Selective Comprehension )
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nsiiudnendayanldiaanass ( Selective Retention )
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ndsznay 4 dumenlunisiud (Perception process)
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AAIUNANNITAAA (Marketing Mix)

NARAA

(Product)

NN9AARNUUNE

(Place)

AuAl¥i@aen (Product Variety)
AMUNTNELAT (Quality)
Aaneouy (Feature)

n13aaniul (Design)
A3&WA(Brand Name)
n17U394s Ui (Packaging)
AUA (Size)

1/5n19 (Services)
n135uLsiu (Warranties)
nN35UAY (Returns)

AL

Fa4NI9 (Channels)
n1sATaLA|A (Coverage)
ANFABNALNAN (Assortment)
A0"UNFY (Location)

a v A

AUANAILUAD (Inventory)
N173UAS (Transportation)
N1TARIAUAT (Warehousing)

4Q

71N

(Price)
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(Promotion)
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8

n3lastun (Advertising)
el ldwineuang
(Personal Setting)
N3RUATNNTAE

(Sales Promotion)
nsldaauaznstlseanduiug
(Publicity and Public Relation)
NNTAAIANINMIY (Direct

Marketing)

A nszney 6 MeaviRanlesdlulszanniInan (Marketing mix)

(Kotler.1994:98)
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ADAN L4 LUN15AATIZUTEYS
1. aDANUF Y

1.1 dndaufasay taeldgas (Fauans ansats. 1999 : 236)

ANFREAY = ATUIULADLLLILABLNINAAANABLUFARABNWY X 100

AU ADLULILABLAINAINNA

1.2 Arazuuwady Inaligns (@a7 w9dimue. 2541 : 65)

x = 2%

n

o - . o
LHa X und AAzZLUULaat
ZX WY NATINUBIATUUUTAUNA

n WY TRIATRINFNAIDENS

1.3 doumdaauunnsgu Ineldgns (165 29dFnuz. 2541 : 65)

S.D.= ny X* - x)

nn-1)

HE S.D.  uny ANDENIUUNIATINYRIATUILLBINGNARENS
2 o °o o

(ZX) WY NATINTBIAZUUUISMNAENN1A9EDY

DX U HATINTEIAZUUULANYARRE NN ANAADS

n WY TUIATBINANAIDEN

2. ADAFANTUIATIZRAUNIN
1 d‘ oI/ 1 1 £ o/ a c{ 1|
2.4 wiAAN@e kLA U NuULNIRs g udulszneunlneldgns duilsz@ns weari

(O-coefficient) 184ATULTA (Cronbach) (Aaen AUTeRTRYeN. 2546 : 449)

k covariance / variance

Cronbach’s Alpha = - -
1+ (k —1) covariance / variance
W@ Cronbach’s Alpha W ANENU I ANBIRIANNLTRNY
k WU RTUIRAIDNN
covariance WY ANRATEIAIMLTLIIUIINTEUIN AN NGNS

variance BINU ﬂ"]L'ﬂaﬁl“llﬂﬁﬂl”lLLﬂ?ﬂ?’]u"ﬂ‘ﬂ\Wﬁ’m’m
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3. A0NAN LT lUNSNARALANNRFIY
3.1 A t-test (Independent t-test) M IUN1INARALANNLANFINIENINNALUULLAAS
=

1e9ngusied e 2 ngN Tnaldlunimesevanuigiu de 1 waz 2 Tudune Mdgnssal (g4

WATRAUL. 2544 : 169)

t=
e t wny AnadATRa900 1 Distribution
X uni mmﬁlmmﬂ@jmﬁq@ﬂwﬁ
X unid mmﬁmmﬂ@juﬁq@ﬂﬂﬁ
S; WU ﬂ"]mwLLﬂaﬂmummmjuﬁfmﬂwﬁ 1
S; N1 ﬂ'ﬁmmLLﬂiﬂmummmjuﬁq@ﬂNﬁ 2
n, uni mmmmmﬂ@;uﬁqamﬁ 1
n, wnL mmmmmjuﬁq@ﬂmﬁ 2
df W Fuwvienasudludasy( n+n,-2)

3.2 A1 F-test I umAae LA INILANANIENI AT ILLLAAETBINGHAIBENNINNGN
2 ngu Taansdpsziiaoaulsilsmuniuien (One-Way Analysis of Variance) lagldluns

nageuanNRgu 4a 1 uaz 2 Tuduladadiuynna Idgnse (gAz 29A3nur.2543: 249)

o _Ms,
MS,,
e F UNU ANEDBN NA170u1 W F-distribution

MS, uni AsULsLIusTndengu

MS, uwnu ANudssunielungw

df W AnzestuliaAiugasy studnangy (k-1) Aelungy (n-k)
k WU [NUIUNGNAIBEN
n WU AUIUAZUUUTIING

3.3  manfsaumsunya A1835 LSD (Least Significant Difference) (ffazin a1

HaefiToyen. 2546 : 258) ldgmanail
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dl 1 dl va dl [
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AINITRITUW 95% uazdurnaanuilugasznelungs

MSE wy  Aanaulsdsuniglungy (us )
n. W Auaudeyareengu i
N, Wiy [A1UUleyaIeINgH |

34  anRduilszAndanduiusuuuiiesdu (Pearson Correlation) Tneidiges

(UszAed NIseUgms. 2529 : 33-43)

ny xy — (2. x(2y)
(i =S [y =2

f'Xy

e o, unu dudsvAnaanduiug

XX UNU NAPINTBIATLUU X
XY UNU NATINTBIATUUL Y
XX WU NATINATULLTA X WiazFaaninavaed

ZYZ LN NATIHAZLULLA Y WAAZAENNIA484
a

2XY N NATINTBINAAIIENIN X WA Y 9)NA

u

N UVWAUIBALUTANGNANAEINY
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TnafAduilss@nsanduiusasiAngeuding -1 <r < 1 (faen Andadilyan. 2546 : 351)

AN T uaL WaASIN x wae y HaonuduRusiuluiAnanseaiudnu
1 1 = o o o a = o
A1 ruluuan WARNIT X WAz y HAuduAusiulunAn1aaanu
1 a ¥ 2 = = [ o o a = o = o o o
A1 rAANdN NG 1 | wuneDe x uay y IAuduAus WA 1uRa il Last A NANAUS UL

a

1 v b
AN r AAdn g -1

NHEDN X LAY y HAMNFNAUSAUIUR AN sariudny wazlanuduiusiuunn

AN WAL 0

WAR9TT x LAY y ITANNANAUSTUae

A1 rdnlng 0

WARSTN X LAY y RAudNRusiules

WAL ANTTALANNANRUTIRIANEUANNUS (Joseph, Robert and David, 2000: 563)

ANTEALANANAUS FLAUAMNANNUS
0.81-1.00 g9u1n (Very strong)
0.61-0.80 Aad1944 (Strong)
0.41-0.60 11unane (Moderate)
0.21-0.40 Aaudnasn (Weak)
0.01-0.20 [ﬁlfm’m (Very weak)
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H, : s1elanuansneiulinasienn Anssnlun 1 saenTe W UTAINASAZ I ARIANEULANFNS

AuFuansn L lunnmwmaeitil azldnmegeumiANklslsuniafea(One way
analysis of variance : One Way ANOVA) WanAfaLANNLANANNTa9ALaaE WasnaAdai

sTAUANMTENY 95% TearUfjisannAgIunan(H,) fseilesn F-Prob. HA1deEnd1 0.05
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AATUN1NEDANIZAY .05

ANaAL A IATIUANAATL NANINAFELANNAFIULAAIAIN1TNY 18
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FIN9 18 WARNNNINARBLNGANIIN UNITABNTOUNWTANAIRULEARTAN TR UBN AN LA
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9,999 1N (.001) (.123) (.523)
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WINAY 30,000 LN




85

AINAN9N 20 WANNTIATIEUNITFaLELALRALNe e 2eedUTinANH e lAwANGN

o o

4 1 Y dgll 1 aA a a a £ s 1
W fuduA lfaneTauiuTAa sl aauaNs Ine i snaaauLLL LSD Wuan
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a 1

wansinaiflusediu s1elé 20,000- 29,999 1 ludnuenldanemauiudAazIInAIAND Bt

o [ P '

adAuneatanszay .05 tneduslnaniselsi10,000-19,999 uwm HenldaneTauwsius
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H, : INANUANFANAUHEAR BN ANTTH TN AN T N UTANAIRIAN B UANFINaAY
AnFuanan I lunnsamanzdiin azldnnmadeuen Independent samples t-test tive
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Wqﬁﬂ??ﬂ%mﬂﬁﬂﬂ%@ W UTA Equal variances not assumed
IWASAYANT WA n X S.D. t df D
SUUNITeTRATRYE T 198 13.93  13.183 3.484* 36237  .001
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neanfnszau .05 fRdsaziiliiFeuiauddan IneRtnagauuiy LSD Wand1ALeate
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wqﬁmmmﬂﬁﬂﬂ%@ WUAIAY df SS MS F-Ratio  F-Prob
Fhinasadna wilsileau
SuAMNITRTARIANE  szwdnanay 3 303595  1011.98  7.724* 000
lusaumibed] nmelungy 396 51879.98  131.01
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il TaurTR FUNIWNNGN 3 80824022.84 26941340.95 10.121* 000
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al

SN T ARYANE [LseLMTNT uazd AN e o ARYANS Tl Probability(p)

WAL 000 detiasndn 05 viuAe Uiasannng uuan(H,) uay sanfudannmgIuses(H,)



88

! al | o | X Ao o S Jr g SR | aa
UHILATINIT BIYNUANAWNNUNNARD  NIITRTARN AR Vlﬁslu“?ﬂlmuﬂﬂ LL@tﬂqiﬁ@WﬂaﬁﬂLLNusﬁm

s v
a A [ o o ;Ao K

A18n5 Nuwansiy Asiuiidasldiinanisansihlraunauddeu Tneldianaaay
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a

P - |
N9 TaTAAIAND IusaLniNt Taaldianagaiiuy LSD

a1 15-25 1] 26-35 1] 36-45 1 46 Tl
X 6.01 13.69 13.11 11.92
15-25 1] 6.01 - 767 -7.10% -5.91*
(.000) (.000) (.000)
26-35 1] 13.69 - 58 1.77
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46 Tyl 11.92 -
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AINANTN 23 KANTTAATIZE MaFeumeuA1ednYg 1e9dLEinANRangwANsna

o

UAIUINUIUNITRTARUAN T Merauniiatl Taaldianagaviiuy LSD Wi

ﬁﬁ

a 1o
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Fuslnandeny 15-25 1 iy gus
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A NARNNANRALYINAL 5.91 WA

P3N 24 uARSHANNTILFELILARALILA 289E1FINANRaNYuANENeTW Auduan1dane
Taurudna1ans tneldianaseuwuL LSD

1) 15-25 1 26-35 1) 36-45 1] 46 Tl
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15-25 1 873.91 - -1138.06* -1290.37* -1106.35*
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36-45 T 2164.29 - 184.02
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46 Tl 1980.26 -
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a

Dy 4

aa a o o
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= dl 1 o 1 a A Aﬂg’ 1 aal a a Qr 1 o
H, : 80T nAuANFaTuRaseang AnssalunsaenTe LHUTANAIR U ENELANFNaTY
Ausuaian Mlunnsiemeitie azldnnmegeuaAianudsilsunianea(One way
analysis of variance : One Way ANOVA) WanAfaLANLANANNTE9ALEAE LasNARaLT
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