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Suwika Chumpong. (2016). Psycho — Psychosocial Situatiions and the Psychological
Relationship between Self-Advocacy Behavior among Mobile Consumers. Master
thesis, M.S. (Applied Behavioral Science Research). Bangkok: Graduate School,

Srinakharinwirot University. Advisor Committee: Dr.Saran Pimthong.

This research aimed to study the interaction between the psychological and social
variables involved in self-advocacy behavior among mobile consumer, which has various
biosocial aspects, as well as the power of the prediction using psychological and social
variables that work together to predict self-advocacy behavior with ethical standards as a
whole, the individual aspects and the important variables used to predict self-advocacy with
the ethical standards of the mobile consumers as a whole and on an individual level, as
well as parts with biosocial aspects. The samples in this study consisted of four hundred
mobile consumers ,selected by stratified sampling and classified by statistics related to
people who had made complaints at the Telecommunications Consumer Protection Bureau
From the first of January to the Thirsty-First of December 2015.The data collection used
a six level rating scale and the reliability of alpha coefficients was .61 - .93 The date were
analyzed by Two-way ANOVA and Enter and Stepwise Multiple Regression Analysis.

The analysis of the two — way ANOVA: mobile consumer had family support
relations and the personality type a of this is self-advocacy behavior was not found.The
idea that mobile consumer had the perception of mobile media climate self-advocacy
behaviorand recognition knowledge of law and policy climate self-advocacy behavior of this
is self-advocacy behavior was not found. Mobile consumer had the self-awareness and
positive attitudes towards self-advocacy behavior with ethical standards of this is self-
advocacy behavior was not found.

The results from the Enter Multiple regression analysis found that overalls, each of
the six independent factors predicted self-advocacy behavior at 77.1 %. The results from
Stepwise Multiple regression analysis found that the important variable to predict working
behavior with ethical standards at was at the statistically significant level of .05, specificaily
positive attitudes towards the type - A personality , self-awareness , family support and

perception of mobile media practice , respectively
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