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Supaporn Chudej (2015). Buying Behavior Associated with Satisfaction in Condominium of
Grand Unity Development Co., Ltd. Master Project, M.B.A. (Management). Bangkok:
Graduate School, Srinakarinwirot University. Project Advisor : Assoc. Prof. Nak
Gulid, Ph.D
The purpose of the research was to study Buying Behavior Associated with

Satisfaction in Condominium of Grand Unity Development Co., Ltd. The research developed

a questionnaire and surveyed 400 consumers who purchased condominium of The Grand

Unity Development Co., Ltd. The statistical procedures for data analysis were independent

t-test, one-way analysis of variance and Pearson product moment correlation coefficient

analysis. The findings were summarized as follows:

1. Most of the respondents were female, aged between 20-29 years old, holding
Bachelor's degree, single, working as an employee in private company, with the monthly
income more than Baht 60,000. Most of the respondents were the owner of the
condominium.

2. In the aspect of buying behavior, most of the buyers were interested in buying
condominium of The Grand Unity Development Co., Ltd. and the most important reason
was quality. The buying budget was approximately Baht 2,138,250. The living space was
approximately 31.18 square meters. Most of the buyers were attracted to the advertising on
billboards, and then made purchasing decision by themselves. The amount to purchase
was one unit.

3. In the aspect of consumers’ satisfaction toward condominium of The Grand
Unity Development Co., Ltd. showed that the buyers had the overall and each aspect of
satisfaction in terms of product, people, price, place, and process at high levels,
respectively.

4. Buyers with different genders, age, marital status, occupation, and number of
family members had different satisfaction toward condominium of The Grand Unity
Development Co., Ltd. in terms of product, price, place, people, and process at statistical
significance of 0.01 and 0.05 levels.

5. Buyers with different in the highest education level had different satisfaction
Toward condominium of The Grand Unity Development Co., Ltd., in terms of price, place,
and people at statistical significance of 0.05 and 0.01 levels.

6. Buyers with different in monthly income had different satisfaction toward
condominium of The Grand Unity Development Co., Ltd., in term of product, and process,

at statistical significance of 0.01 level.



7. Buyers with different in living status had different satisfaction toward
condominium of The Grand Unity Development Co., Ltd., in term of product, people, and
process at statistical significance of 0.01 level.

8. The buying behavior in the aspect of budget had relationship with the
satisfaction toward condominium of The Grand Unity Development Co., Ltd. in the same
direction at a low level at the statistically significant level of 0.01.

9. The buying behavior in the aspect of living space had relationship with the
satisfaction toward condominium of The Grand Unity Development Co., Ltd. in the same

direction at a low level at the statistically significant levels of 0.01 and 0.05.
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2. NMI89IAa (Coding) ﬁ%muaaummﬁgﬂﬁmL’%Emﬁ”aULL@T’Jmaﬁﬁa@nuﬁ"L@T
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(Statistical Package for the Social Sciences) Lﬁﬂ%LﬂﬁzﬁL%dWiimu’]LL&ZL‘EGBHL&J’M@]’]&I
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N3AIHTIYA

AI9e ldvnylienzidaya uazdsadunadisldsunsunaniuaaimiaiia SPSs
(Statistical Package for the Social Sciences) LLﬁﬁdﬁﬁ“ﬁaHavlﬂﬁmi"nzﬁl,ﬁiammaﬁa et

1. MIaNzA o [ TRAALTINTIUN (Descriptive statistics) Lﬁiaaﬁmﬂqmﬁﬂwmmao
NAUADENS et

FAUA 1 anwaenilszzInImaaizasgaauuuuzaum laun twe any sze
NIANHgIge aoumnanIE 01fiw Melddaldon Suausunin anunwnisagends
urednalduA1Ta R (Percentage) LLazm’mﬁ (Frequency)

g1 2 wadnssunitdanenladiiioy uaasnatdua3asas (Percentage)

AN (Frequency) AiNtaly (Mean) kazauidodunanaIgIu (Standard deviation)
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gaui 3 anuianaladanoulefifion Usznoudis dundanmet aausen e
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2. mylanezilasldaiidiBagany (Inferential Statistics) Lﬁamaauaumﬁgmlu
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2.2 AlanzranuulsUsIuniaden ANOVA (One-Way Analysis of Variance)
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5.1 §0ALBINIIW (Descriptive Statistics) Usznauaag

5.1.1 Anfauaz (Percentage) laaldgay dadt (g3 29diaus. 2541: 40)

A ) A ¢ & &
Wa P unu Jauazwlailasidud
founu eNuANEITI e

N N ﬁ‘hmuﬂﬁjmﬁamo

%

5.1.2 ANAZUUKLIARY (Mean) I@Ulﬁgm a9k (Nae Nipdins. 2545: 39)

_ XX
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X

A = ' A
Wwa X VT AL ALLANE
Z X UNh WETINVDIASUUUNIRNG

n o unu muﬁmaaﬂﬁjmﬁama
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5.1.3 #1udE91UUINAI3% (Standard Deviation) lanldgay avik (a3 29d3aus.
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n L1 T%ﬁ@mﬂdﬂﬁjuﬂit‘ﬁ’]ﬂi

5.2 ADON I NAADUAMNIT DN UADIULUFOUDIN

@ o a af i . o
Iﬁgmmmawﬂsmmuaam (0L —Coefficient) vadATBKLA (Cronbach’s Alpha
.. e oA o = o A A !
Coefficient) laad1aaWIN laazlaaifiTeaUaNuAINBILLLFALANN lasazlanszning
| Al v a A A < 2 A ° v X o
0<a<1l alnatass 1 WINUFAIINUANWLTDUUES mugmﬂumimmm A4t (NALN

NHUIUY . 2546: 50)

k covariance/variance

a =
1+(k+1) covariance/variance
) o N ANANULTN WY BILLUROUDNY
k WN%  IWIBAIDN

covariance  Un  @uaduuadiulIlniiuszniediniuens o

variance N ALaasvaIaInNNLlsUTIRYaId Y

5.3 aDAIEIBRNM (Inferential  Statistics) (Tuadanldlunmasousuuigin
Usznauaay
53.1 &A@ Independent Sample t-test 1FiUSpuIfinuaNaLanessznisd Ly
PBINANAIDEN 2 NAY Adudaszdanu %oﬁg@ﬂumiﬁﬂmm §afl (Taen Nfrdiym,
2546: 108)
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] ' @ 2 2 v
namanuulsUTu 2 ngu ldwihdu s,” # s, gas
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b= 1 2
St Sz
ng o n
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R

T t unu AnanaN Ll TWIIIIA b t-distribution

I@Uﬁl Degree of Freedom (df) =

X1 WNw @iﬁmﬁiwaamjmﬁamaﬁ 1

Xy  WNU mw‘,ﬁ"waoﬂ@éﬁamaﬁ 2

S Lty ﬂ"]ﬂ’J’lﬂJLLUiﬂS’JuﬂJadﬂéjuﬂv’Jaﬂ’ldﬁ 1
SZ  unu @hmmLLﬂiﬂsaumaanzﬂ;mm”uaﬂ'ﬂaﬁ 2
Ny WNu mm@maamjm}”’;aamﬁ 1

N, uNn mummaamjmhazmﬁ 2

df  unu  Twuvsenuduwdwie (n, +n, — 2)

5.3.2 @@ F-test (One-Way Analysis of Variance: ANOVA) ldnazauainu

' ' J { 1 ot 1 < ' ' &/ < a o X
LL@]ﬂ@n\‘]iﬁﬁ'ﬂ\‘iﬂ"lLﬁlaﬂ“ﬂaﬂﬂq&l@n?JEIWG@NLL@] 2 ﬂq&]‘ll%vl,‘]_] ﬁmu@au‘iummmm:ﬁ @Gﬁ

' | ' @ , 4 =
5.3.2.1 @li'}"ﬂﬁﬂﬂﬂqﬂ'ﬁqwLLﬂiﬂﬁqumaﬂLL@azﬂquI@?.|1°H Levene’s Test T\TNQ@?

° [ ;3’ [ a 6 o
I%ﬂﬁiﬂﬂu’im QI (ML NUTLULYDTN. 2545: 293)

MS,

F=-—"2
MS,,
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AT 6 LEAINTIATIERANULUTUTIUNILGE (One-Way Analysis of Variance: ANOVA)

unaInNNLLIUIIN df ss MS =
o ss,
FERINNAN K _1 ss, MS , =
b
MS
1 SS w
malunga N -k ss MS | =
K N -k
W N -1 sS

Wo F o ounw maﬁaﬁaﬂﬁﬂ’%uuLﬁmuﬁ'uﬁﬁﬂqﬁa’mmsl,ﬁmLm
WU F WRansudiodney
Ms,  unu  erdssnmssannuudsdiauseninngs
(Mean Square between groups)
MS |, N mﬂizmmmadmmLLﬂsﬂsaumyluﬂ@;u
(Mean Square within groups)
N -k unu asmursanududaszaasnmelulszans
(Within degree of freedom)
k-1 unw admudsanududasevadszninedszmng
(Between degree of freedom)
S, WNW  WATINMAIREIITWINUTETINT
(Between sum of square)
s unk  WaTwmadgasneluwlszmng

(Within sum of square)

5.2.2.2 mn‘i@hmmLuJﬁJ‘mwnauwiazmg'mmﬂ@hdﬁ'u 2z 1180@ Brown-

=S

Forsythe () F9iigas lumsduans aadt (Hartung. 2001: 300)

MSp
MSwy,

B =

lagen MSy, = T (1--HS7

\Wa B wnw  anaianlsRiansanle Brown-forsythe

MSg  unu  enanaulIlansEnitengy
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MS,  unu ﬂ"]mmLLiJijJ‘i’sumzﬂumjwﬁm%'uaﬁa Brown-forsythe

k N a‘hmumjm‘”’mam

n N muwmaaﬂﬁjmﬁasm

N Wt 1wIaUdszsIng

S? wn%  A1enuLlTUIRIeINguaI8ENd

5.2.2.3 NTHNUAMNUANGND TR RIAYUNIIFDE 932 IN1T0TI9RBUAN

wand1sdunognszauipdaaynealian .os wisszauaudesin 95% lav3t Least
. P . 4 J { ! bt ' & o

Significant Difference (LSD) tNaiIouifioudiadovaingueiatng Geflgaslunisdiwim

%

3% (Naen niiwedhiys. 2545: 161)

1 1
LSD =t .0 . .| MSE( M N—)

i i

Togfl N, N,

o A

e LSD  unu ANAEIREFIANAWI HEIRIUNIINAFD
MSE un# @1 Mean Square Error AleannanTeiesrsianuudylsin
LN @hﬁi’wmumjuﬁam%ﬂ@aau
N un MU TINTNIRUAT |
N, unw Sruaudszrnaninaad |
df, N fuuﬁammLﬂuﬁmwaommLLﬂiﬂnmmdwmjm
dfy N %uuﬁom’mLf]u?]aizmaammuﬂsﬂsaumﬂlumju

o LN AIANARIALARD

%

u?agmmﬁmswzﬁwa@mmLaﬁmw@; Dunnett T3 %oﬁgm‘ﬂumiﬁwmm 39

(1TuT INQFIA. 2543: 116)

q
d Z(MSS/A
P

NG
d'l -5 1 nad‘ va
\ia dp  unw enadankiwa1sanlu Dunnett test
qdp N @131N@13N Critical values of the Dunnett test

MSs;, wnu dranandidainn ﬂlumjw

S LN muﬂmaaﬂg;w”aama
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