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Kridsana Yoopaung. (2014). Needs of Elderly Toward Library Services and Activities of
The Discovery Learning Library, Bangkok Metropolitan Administration : A Case
Study of Suan Lumpini Discovery Learning Library. Master Thesis, M.A. (Library
and Information Science). Bangkok: Graduate School, Srinakharinwirot University.
Advisor Committee: Asst. Prof Dr. Therdsak Maitaouthong, Prof Dr. Sumattra

Saenwa.

This qualitative research was aimed at studying needs of the elderly in Bangkok
for library services and activities for their knowledge acquisition, a case study of Suan
Lumpini Discovery Learning Library. The sample number was 30, and the instrument used
included semi-structured interview containing questions developed from the guidelines for
library and information services to older adults.

The findings indicate that the needs of the elderly for library’s services and
activities could be classified into two categories: (1) Library services — These include
service of information comprising general books, novels, newspapers, magazines and
audio-visual materials, the contents of which are in health, dhamma, history, antiques,
Buddha small icons, computer and technology, art and craft, literature and language.

The circulation service includes information resource retrieval, technology and information
service, computer, internet, computer use instruction, film projection, library news and
information service via mailboxes, electronic mail, and mobile phone by means of short
texts, websites, public relation board, brochures, social network, wired radio announcement
service, photocopying, notepad for scribbling or copying short information. Library facilities
required consist of reading areas, toilets, banners for content/ book classifications /
directions, computer for retrieving books or other documents, a bicycle parking lot, personal
computer service, activity area, drinking water, and coordination service linking with
Bangkok Metropolitan. (2) Library activities — The activities reported to be required include
discussion and exchange of opinions, lectures by experts, book festival, circulation of
exhibitions within the library such as introduction to good books. Group activities suggested
are art and craft training, social assistance, study trip, health-related games, important day
activities, knowledge-enhancement activities related to introduction to computer, internet
use, health, dhamma, language, herbs, translation, writing technique, book repair.
Participation of the elderly include giving suggestion for library’s services and activities,

doing volunteer work, hiring the elderly to work at the library, the elderly knowledge transfer



by being a guest expert for the library and cooperating with community organizations to

organize services and activities in the community where the elderly live.
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