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Weerakarn Sintuwongsanon.(2003).Customers' Opinion in using Sports Training Center
of Sport Authority of Thailand In the year 2002.Master thesis,M.Ed.(Physical
Education).Bangkok:Graduate School,Srinakharinwirot University.

Advisor Committee:Mr.Thongchat Phucharoen,Asst Prof.Samatchai Noisiri.

The objective of this research was to get the Customers' Opinion in using Sports
Training Center of Sp&t Authority of Thailand In the year 2002.The sample were 320
customers in using Sports Training Center of Sport Authority of Thailand In the year 2002
selected by simple random sampling.The instrument used in collecting the data was the
questionnaire constructed by the researcher.

The research results found that the customers in using Sports Training Center of
Sport Authority of Thailand In the year 2002 showed the following opinions :

1. In the aspect of location ,equipment and facilities, most customers' opinion at
the high level at 62.47 percent which were divided into male and female showing their
opinions at 59.19 and 67.94 percent respectively. The customers in using were divided
according to following age range : 7-12 years ,13-18 years ,19-24 years ,25-30 years and
more than 31 years showing their opinions at 66.87, 59.41, 60.90, 62.52 and 61.53
percent respectively. In term of  lockers, heat ventilators and coolers, the customers'
opinion that there were not adequate.

2. In the aspect of the trainers, most customers' opinion at the high level at
77.01 percent which were divided into male and female showing their opinions at 77.77
and 75.75 percent respectively. The customers in using were divided according to
following age range : 7-12 years ,13-18 years ,19-24 years ,25-30 years and more than
31 years showing their opinions at 79.15, 75.23, 75.93, 75.99 and 78.18 percent
respectively. In term of the ndmber of trainers, the customers' opinion that there were
not enough trainers in otder to teach and give instructions.

3. In the aspect of management, most customers' opinion at the high level at
47.41 percent which were divided into male and female showing their opinions at 47.13
and 47.87 percent respectively. The customers in using were divided according to
following age range : 7-12 years ,13-18 years ,19-24 years ,25-30 years and more than
31 years showing their opinions at 48.72, 42.63, 47.01, 46.15 and 50.74 percent
respectively. In term of information technology, information distribution, recreation activity

health information amd clinic, the customers' opinion that there were not adequate.
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