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Suphasinee Wichien. (2001). The Organizational Commitment of Staff in Central Library,
Srinakharinwirot University. Master thesis, M.A. (Library and Information Science).
Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee :

Sssoc. Prof. Supat Songsaengchan, Asst. Nusharee Trelojwong.

This study examined and compared the level of organizational commitment of staff in

Central Library, Srinakharinwirot University. Participants in this study were 78 library members.

A set of questionnaire using a five-level rating scale was designed to collect data . The spss/pc*
Program was applied to analyze data. Statistics included percentage, means, and standard diviation.

The t-test and F-test were used to test the hypotheses,

The study yielded the following results:

1. The level of overall organizational commitment of the library staff was high. In
examining each of the three factors of commitment : acceptance of administrative approach ; staff
performance according to roles and responsibilities ; and organizational loyalty, the resuits showed
that the level of organizational loyalty of staff was high while the level of staff performance according
to roles and responsibilities was also high but with lower means figures. The level of acceptance of
administrative approach was just moderate.

2. No relationship was found between genders of staff and overall organizational
commitment, nor between staff genders and each factor of commitment.

3. No relationship was found between age-groups of staff and overall organizational
commitment. However, in comparing the age-groups variable to each factor of organizational
commitment, a relationship was found between age-groups of staff and organizational loyalty of staff.
Staff members of the 41+ age-group had higher level of organizational loyalty than members of other
age-groups : 31-40 and 20-30. No relationship was found between age-groups of staff and other
factors : acceptance of administrative approach, and staff performance according to roles and
responsibilities

4. No relationship was found between educational levels of staff and overall organizational
commitment, nor between educational levels of staff and each factor of commitment.

5. No relationship was found between length of service of staff and overall overall
organizational commitment. However, in comparing the length of service variable to each factor of
organizational commitment, a relationship was found between length of service and acceptance of
administrative approach, with a level of significance at .05. No relationship was found between
length of service and other factors : staff performance according to roles and responsibilities, and
organizational loyalty.

A paired difference test indicated that members who had offered service less than 10
years had higher level of acceptance of administrative approach than those who had longer length of

service.



6. No relationship was found between performance level of staff and overall organizational
commitment, nor between performance level and each other of commitment.

7. No relationship was found between categories of staff and overall organizational
commitment. However, in comparing the category variable to each factor of organizational
commitment, a relationship was found between categories of staff and organizational loyalty, with a
level of significance at .05. No relationship was found between this variable and other factors :
acceptance of administrative approach, and staff performance according to roles and responsibilities.
A paired difference test indicated that members who were categorized as permanent employees had
higher level of organizational loyalty than those in the following categories : academic supporting
staff (Government Service B), administrative supporting staff (Government Service C), and

temporary employees respectively.
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aefdsznavvas URAINTY df SS MS F
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mMsduanu
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3 77 21.00
2. mafidmuununneiaf STRTINGY 2 0.06 0.03 0.14
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524 77 12.46

" F (01

“F o5 ; df2,75) = 307

. df2,75)= 478

' o a a wa e
NN 16 uaﬂaqqqﬂaqﬂsm%n“ﬂﬁ&!ﬂﬂa'ﬂ ﬂﬂs:ﬂ:L?a’]ﬂ'ﬁﬂguma'\umqﬂnu ﬁﬂ')'\u

b ) (3 s ' ] o A [l o a a o d 4
gnwumamﬂmﬁwnnmﬂﬂs:nau 1&ILL9‘Iﬂﬂ'\0ﬂ% m'luaaﬂﬂaaanuaumg’mman 13 uazila

a ' . 4 o ~
w%qsm']u,ﬂnLﬂullﬂa:aﬂf.{ﬂszﬂau‘wu’!'\ ﬂﬂﬁ‘ﬂs:ﬂaﬁ“ﬂ 1 qﬂﬁ'lnsUﬂ”?uuu?ﬂ'ﬁﬂ'ﬁﬂiﬂ'ﬁﬂ'\u

] o L A . aad Q. A [ Y Ly a v d . A
l.mnmqnuamaﬁuumﬂmmaanmm:ﬂu .05 fidqaaaRaINURNNOATINYAN 14 muadﬁﬂs:nauw 2

a e | P @ 1 ] 3 b
msdfiAmuunmniifivasnn uazasdlsznaun 3 anwesinAnddsssdnis liuanedwnu

A ] v b A v A o &
m'luaaﬂﬂaaanuauumg‘mmaw 156 WAz 16 auaay

a [y ' o & A a wa 13 @ a
lwﬂlﬁﬂﬂﬂﬁqqﬂa’\ﬂsmuﬂﬂﬂﬁ&gﬂﬂﬂ'\ﬂ Ylflizﬂ:na'lﬂ'ﬁl]{]U@'\\T\u@ﬂ\‘iﬂuﬂlﬂ gadTl

UHINMITLIWITNG UANANK 5011‘1mnﬂaam’ﬂuﬁUﬁiﬂuaﬁmaaﬁmuu-gaé (Newman-Keuls)

5‘: 3 - o Q o Al WA s e
Tﬂummuﬂmmymaanm'l’ms:ﬂu .05 1J§1ﬂQNa@N@'\'15’N 17



58

o | a o
a9 17 Lﬂ’%'umﬁuua‘rmgnwumamﬁnﬁs uasdlsznaun 1 MILaNTULUINIIMILIAITNG

v A wa 4 ' :
mumszs:U:L‘ammsﬂgummﬂwumwumnma us F.lf“\

a a A P ° ' a
NMTUANTLURINIIAITLIRIT® 10-20 U 21 Yawly  dndr 10
X 3.388 3.495 3.740
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1. MTUANTUUWIMIMTUIAITTU 3.857 0.464 3.591 0.524 1.37
2. mafidmuunnnuitfiuesan 3.919 | 0488 |[3.740 | 0.466 1.03
3. ANUITNANAGDDIANTT 4.035 0.506 3.886 0.526 0.76
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tos ; df7s)= 1.98
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12, gamnsdinvasuanans Aliszdunisnwneineiy danugniudessins
luasdilsznaudl 3 anwessnanfdeasdmsuandanin
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