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Foongsri Pakdeesuwan. (1999). A study of Knowledge and Understanding of The
Communications Authority of Thailand ’s Officers on the Privatization. Master
Thesis, M.Ed. (Industrial Education). Bangkok : Graduate School, Srinakharinwirot
University. Advisor Committee: Dr. Pairust Vongyuttakrai, Assoc. Prof. Chucheep

Onkokesoong.

The objectives of this research were to study knowledge and understanding of
The communications Authority of Thailand * s officers on the privatization with respect
to the forms of the privatization, the welfare, the fringe benefits and the security of
occupation; to compare knowledge and understanding of The communications Authority of
Thailand 's officers as classified by sex, age, education, experience , section , position and
salary; and to priority of problem and obstacles on the privatization.

The sample sizes for this research were 1,344 samples from The communications
Authority of Thailand's officers in Bangkok. They comprised : 303 samples from
administrative section, 305 samples from economic and marketing section, 357 samples
from telecommunication section and 379 samples from postal section.

The instruments for data collection were 2 answers questionnaires ( Yes or No )
to grade the knowledge and understanding on the privatization and the questionnaires for the
sample to select priority of the problem and obstacles on the privatization. The statistics
used in data analysis were percentage, mean, standard deviation, t-test, F-test and
scheffe ' s method.

The research findings were as follows :

1. The communications Authority of Thailand * s officers had the knowledge and
understanding on the privatization in total were in the moderate level when consider in each
categories : the forms of the privatization and the security of occupation were in the
moderate level while the welfare and the fringe benefits were in the so high level.

2. The communications Authority of Thailand ' s officers with different sexes had
the knowledge and understanding on the privatization in total, in the forms of the privatization
and in the security of occupation were in the moderate level with no statistically significant
difference while in the welfare and in the fringe benefits were in the so high level with no
statistically significant difference.

3. The communications Authority of Thailand * s officers with different ages had the
knowledge and understanding on the privatization in total ,in the forms of the privatization
and in the security of occupation were in the moderate level with significant difference at

the .05 level ; in the fringe benefits were in the so high level with significant difference at



the .05 level while in the welfare were in the so high level with no statistically significant
difference.

4. The communications Authority of Thailand * s officers with different education
had the knowledge and understanding on the privatization in total, in the forms of the
privatization and in the security of occupation were in the moderate level with significant
difference at the .05 level while in the welfare and in the fringe benefits were in the so high
level with also significant difference at the .05 level.

5. The communications Authority of Thailand ' s officers with different experience
had the knowledge and understanding on the privatization in total, in the forms of the
privatization and in the security of occupation were in the moderate level with significant
difference at the .05 level ; in the fringe benefits were in the so high level with also
significant difference at the .05 level while in the welfare were in the so high level with no
statistically significant difference.

6. The communications Authority of Thailand * s officers with different section had
the knowledge and understanding on the privatization in total and in the forms of the
privatization were in the moderate level with no statistically significant difference, in the
security of occupation were in the moderate level with significant difference at the .05
level while in the welfare and in the fringe benefits were in the so high level with no
statistically significant difference.

7. The communications Authority of Thailand ' s officers with different position had
the knowledge and understanding on the privatization in total, in the forms of the privatization
and in the security of occupation were in the moderate level with significant difference at
the .05 level while in the welfare and in the fringe benefits were in the so high level with also
significant difference at the .05.

8. The communications Authority of Thailand * s officers with different salary had
the knowledge and understanding on the privatization in total and in the forms of the
privatization were in the moderate level with no statistically significant difference, in the
security of occupation were in the moderate level with significant difference at the .05
level while in the welfare and in the fringe benefits were in the so high level with no
statistically significant difference.

9. The problem and obstacles on the privatization, first priority was the regulation of
civil services, second was unemployment and the least important was that the civil services

employee was member of the committee of the state enterprise.
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