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The objective of this research is to study satisfaction and usage service trend towards
logispost service of Thailand post Limited in Bangkok Metropolis. The research was focused on
satisfaction for the service, the price of the service, the service place, the promotion of the service, the
service providers, the service process and the physical evidence of the service. The sample of this
research were 400 customers who-used logispost service of Thailand post Limited in Bangkok
Metropolis . The questionnaires were used as a tool for data collection. The statistical methods used in
data analysis are percentage, mean, standard deviation, t-test, one-way analysis of variance and
pearson product moment correlation coefficient.

The research results are as follows:

1.Most customers were male. The number of male customer was 281 or 70.3%. 187
customers or 48.6% were under 31 year-old. 220 customers or 55% with the marital status/lived
together/widow or widower/divorced/separated. 221 customers or 52.8% had their education under
the bachelor degree. 124 customers or 31% were employees of private company.155 customers or
38.8% had the monthly income between Baht 10,001 and 20,000. 127 customers or 31.8% used the
Logispost service to deliver the electrical appliances.

2. Customerse’s overall satisfaction towards logispost service of Thailand post Limited at
satisfied level. Considering in each category, customers were at the satisfied level to the service, the
price of the service, the service place, the providers of the service, the service process and the physical
evidence of the service. whereas category in the promotion of the service, the satisfaction of the
customers was at moderate level.

3.In general, the customers were likely to be at the level of coming back to use the service
and suggesting other people. Considering in each category, the customers were likely to come back to
use the logispost service to deliver their goods again at Thailand post Limited. The customers were
also likely to suggest other people to use the logispost service.

The results of hypotheses testing are as follows:



1.The customers with different gender, age, highest level of education, occupation and the
monthly income had different satisfaction for the logispost service of Thailand post Limited at the
statistically significant levels of 0.01 and 0.05, respectively.

2.The satisfaction with service marketing mix in the service, the price of the service, the
service providers, the service process and the physical evidence of the service had moderate positively
related to the trend to use the logispost service of Thailand post Limited for coming back to use the
service again at the statistically significant levels of 0.01.

3. The satisfaction with service marketing mix in the service place and the promotion of
the service had low positively related to the trend to use the logispost service of Thailand post Limited
for coming back to use the service again at the statistically significant levels of 0.01.

4.The satisfaction with service marketing mix in the service, the service process and the
physical evidence of the service had moderate positively related to the trend to use the logispost
service of Thailand post Limited for suggesting other people to use the logispost service at the
statistically significant levels of 0.01.

5. The satisfaction with service marketing mix in the price of the service, the service
place, the promotion of the service and the service providers had low positively related to the trend to
use the logispost service of Thailand post Limited for suggesting other people to use the logispost

service at the statistically significant levels of 0.01.
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AULTMS 0.897 3 396 0.443
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Equal variances assumed



86

H [ a a o Aa o
M3 14 uaaamsfSeuneuanuiane landaeusnms lada Inadvosussn lisuaidne

109 ULUNAIUTDIUNIN

t - test for Equality of Means

ANUNIND 1D B
AOTHUNN X S.D t df Sig.
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ANUNINL Y Levene’s Test for Equality of Variances
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