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Bangkok : Graduate School, Srinakharinwirot University.

Project Adviser: Mr. Sittakorn Choosup.

This study aimed to investigate and compare students’ satisfaction towards the service
at food center of Suan Sunanadha Rajabhat University on 4 aspects, namely, service and
quality, price, place and environment, and promotion according to students’ gender, class,
learning status, faculty, and use frequency/week. The subjects consisted of 420 students of
Suan Sunanadha Rajabhat University. 5 —rating scale questionnaire with reliability of .93 was
administered. Then data were analyzed and presented by percentage, mean, standard
deviation, t-test, One —~Way ANOVA and match pair test through LSD.

The results revealed as follows:

1. Students’ satisfaction towards the service at food center of Suan Sunanadha
Rajabhat University was at a moderate level as a whole and in each aspects.

2. When compared those of satisfaction according to students’ gender, class,
learning condition, faculty, and use frequency/week, it was found that;

2.1 There was no significant difference among that of satisfaction by students
with different gender, price, place, environment and promotion whereas there was a
significant difference at .05 level among that of satisfaction on service and quality as a
whole and in each aspects.

2.2 There was a significant difference at .05 level among that of satisfaction
by students with different class as a whole and in each aspects.

2.3 There was no significant difference among that of satisfaction by students
with different learning condition as a whole and in each aspects.

2.4 There was a significant difference at .05 level among that of satisfaction
by students with different faculty as a whole and in each aspects.

2.5 There was no significant difference among that of satisfaction by students

with different use frequency/week as a whole and in each aspects.
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