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The purpose of this study is to evaluate, demographically, the attitudes of the management
level employees of the D.P.O. towards work performance evaluations using KPI that are currently
using in the organization. The sampling group for this study is 117 employees from the D.P.O.'s
management levels, which questionnaires were used to collect data. The data derives was analyzed
and presented in term of percentage, means and standard deviation. The difference was tested
through t-test ,put through One-way Analysis of Variancg (ANOVA) while significant difference of

each pair was tested to find out the Least Significant Difference (LSD). The results are as follow:

1. From the study, it is found that the attitudes of the management level employees of the
D.P.O. organization towards work performance evaluation using the pre-formulated KPI by
the central unit can be categorized into the following attributes:

® Aftitude towards the awareness of information relating to the KPI It is found that
the managerial level employees have a marginal level of attitude towards this
attribute. The results show that the managerial level employees receive a sufficient
level of information and they are aware of the KP) However, they are still iack of
in-dept understanding of the KPI objectives and contents.

& Attitude towards the interest in the KPI It is found that the managerial level
employees have a good attitude towards this attribute, They are aware of the KPI
through communication process, and they are interested in adapting the KPI into
their work.

® Atitude tfowards work performance evaluation using KPI It is found that the
managerial level employees have a good attitude towards this attribute. They
realize that using the KPI to evaluate their work would greatly improve their work
performance.

® Attitude towards the acceptance of the KPI It is found that the managerial level
employees have a good attitude towards this attribute. They agree that the KPI
formulated and used would have a positive impact to the organization. The KP1 is
acceptable, and it will be beneficial to both individua!l employee and organization as
a whale, if it were to be implemented and enforced with additional training and
information to all employees.

2. From the hypothesis testing in comparing the different attributes (in terms of gender, age,

education level, employment terms, and work position ) with the attitude towards work



performance evaluations using KPI, it is found that different attributes contribute to different

attitudes towards the KPI, which can be summarized as follow:

Hypothesis 1: managerial level employees in different genders h ave different
attitude towards the work performance evaluation using KPPl The result of this test
is positive in only 2 attributes, where managerial employees in different genders
have different attitude towards the work performance evaluation using KPI in terms
of the interest in the KPI and the use of the KPI to evaluate work, with 0.05 and
0.01 significant level respectively.

Hypothesis 2: managerial level employees in different ages have different attitude
towards the work performance evaluation using KPl The result of this test is
positive in 3 attributes, which are the awareness of the KPI and the interest in the
KPI, with 0.01 significant level (for hoth attributes), and the acceptance of the KPI,
with 0.05 significant level.

Hypothesis 3: managerial level employees with different education levels have
different attitude towards the evaluation using KPI The result of this test is positive
in 2 attributes, which are the awareness of the KPI, with 0.05 significant level, and
the acceptance of the KPI, with 0.01 significant level.

Hypothesis 4: managerial level employees with different work positions have
different attitude towards the work performance evaluation using KPI The result of
this test is positive in 2 attributes, which are the awareness of the KP| and the
acceptance of the KPI, both with 0.01 significant level.

Hypothesis 5: managerial level employees with different employment terms have
different attitude towards the evaluation using KP| The result of this test is positive
in 2 attributes, which are the awareness of the KP! and the acceptance of the KPI,

both with Q.05 significant level.

3. Opinion of using the KPI, the challenges in using KPI and recommendations to D.P.O. in

using KP! are as follow:

Managerial Level employees agree that it is appropriate to apply the formulated
KP! and use them in the organization.
Major challenges in implementing the KPI are the unawareness of the KPI and lack
of understanding of the objectives and contents of the KPI and the communications
within the organization.
Two main recommendations are:
1. Provide the managerial level employees with sufficient information
relating to the KP| and its contents, through training and education and
additional training relating to organizational development.

2. improve means of communication within the organization
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3.4 #rauuamanaiava UHT lasUSanm
3.2 ganmsgyinnnnfiufiudiand
3.3 garmmynisufumsadming (awizwy UHT)
3.4 muunUyIdunuianisy

o o ade o M & - w = -

MIAFATIANANITAUAUIU (KPI)  EvInRIIToNauuNeIzas BSC uiafaziinayg
ATaUARNLUNNEIU BT FUNTEU Afa lsand  drugnd Afa §IULIINIINITASIN U
nezwaumInolu ife dunuaneg wazaaadumatouussiam Afe nnsdinuauin

£ = v A w o a
Hurasring arnledn kel AldRariinnusseadaanuuufanos BSC
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1.2 WWIARUATNT BN THBN T
ANURNILNITBOHNTY (Adoption)
famaas (Kotler.2000:354) N&1NINTELIMMITHANTY mnuﬁamsﬁmﬁu'lwmqﬂmﬁmaa:
nmmﬂuu"[mamnm‘mﬂuﬂ?aw
Tsmm (Rogers. 1983:11) lWauwuiedn Mspauiuuianssy wunpBamidasulafiaz
dowianssnatl Fetnadud ivrmsudanssusiuiuiddnefdniuaciivslomindy mspeuy
mmnﬁwawﬂﬂamﬂmmﬂum,mums Sududldguianiansy antnyilipeuiunianisy
mau‘lwamumaﬂgmﬁ UivReunisaarulana: uuﬂumsﬂgwuu nIzUUNTHaARIINE
wIimTa muaunuﬂwmmﬂtgﬂamummm.anwmmaommmm
F37ame il (2539:439) namfanszuauwniseauiunIIn nszuawmITwialadone
amﬂﬂamwumam']nms‘l.ﬂuuﬂ‘sau‘snmmnummnﬁu'lwmummwamumua@mu
wiyen Aszienafia (2542: 38) nanfismsuaniunanoii midagulaldutansruhniiu

[

sUBTIH UASWINTTIY lapTeastn m'l,umwmu'lauamuuu"l,uun'mumLmuaumummuagnu

U

Qmé’nwmmamﬁ’mmsmfuq

Urkann Buns17E (2543: 30) naniemIveniy ﬂa‘umum‘muanawmsmmaﬁl%uLmaa
ﬂumaﬂuuummmﬂumlﬂu 9 mwmmme'l'nmmhmﬂgum'lmn@ﬂﬂuﬁu m'[@mmaml,mm
mmuumwmmmummmmmLma,umauu'l.ummmmnau TagTz0ziIa1va UMM siiazdh
mamwaunumunﬂa UazA AN LU IUTANTTY

g0 OINWIIEITION (2545: 18) nanflamspaniuniansay wunpfe meaaulafiazln
u’:’mnswuu‘lﬂhammmuﬂ wTzuSansruimduitniefianituasdustlonindy msvewdy
ui’cnnﬁwﬂaaqﬂﬂmﬁﬂﬁmﬂumzmums Sumudlagudauianssy andngslinaniuwianssy
dasulavanunied fias UsRewnseadulaeasBudunim §ianu Iusgnuiadvidnyfednyus
FUUTETINIMENT NFUAR LazANEML18IwIANITY

Waseng wiiadgne (2543:20) msuau%’mﬂquﬁnsm‘uaau@iazqﬂﬂalumﬁ'uLm%"a'lmim
faflowieufudlasmmimunsuaums msduud

amadou Usualing (2540: 22) msuau%’uﬁans:mﬂnwﬁLﬁmfumﬁm'lamuluqﬂﬂa
v\é’amn‘lﬁ'%’ummu:mLm:ﬁmirunLL&”’J‘Iuﬁq@ﬁa%’Uﬂ?a‘hﬁ'vLm"‘mmrm'-u aalni U F WS udsudns
#uda (Awareness) aula (Interest) Usziiiuna (Evaluation) naaasvinluld (Trial) uau%’u'luﬁqm

+ P “ a - & ' <t v - G v
77U mMIpauTy unszuaumidasuiezannns Buaudnsitoud nmessljue MR

sarulananiuvietfjas UjiGenumsdedulanaziutunsUfua
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Tuiaa AIDA Tuiaasdudn Tamanns Taaants
Tunan (AIDA Model) VOINANITNY paNTY fadoRoay
(Process) _ (Hierarchy- WIANT T (Communication
of-Effects Model {Innovation- Model)
Adoption
Model)
masuj madlaudaya
(Awareness} (Exposure)
Jauanndla Sunuasle mesug
(Cognitive stage) (Attention) (Awareness) URE T
nafiaanud (Reception)
(Knowledge)
nmsiianndle
(Cognitive)
AMNTAY anusule
ﬁuﬂamﬁn anuaula (Liking) (Interest) MRAaTauas
(Affective stage) (Interest) (Attitude)
1 anunsla
(Preference)
ANFBINS n5UTzLiiuNg Hannusalada
(Desire) m’mmaﬁu (Evaluation) {Intention)
I Conviction) * I
& l nsnanadll juia ‘
(Trial)
JuWaRANTIY midaduleda mde ‘ mMahangAnIIy
(Behavior stage) (Action) {Purchase) N15UDUTY {Behavior)
{Adoption)

o &
NIWUTENOY 4 WRAIINAAIALIUNITRAUFUBY (Response Hierarchy Model)

ﬁm : Kotler Philip.{2000) Marketing Management . The Millennium Edition , New Jersey : Prentice —

HallInc. Joint commission International (2003}, Joint commission International Accreditation Standards

for Hospitals. The Second Edition, USA. Schiffman, G

w . e o )
AaaLaaT (Kotler.2000:554-555) leuansluiaadrdiutunisaauanadanniwdsznay 3 o9

[V \ - . v
LaRIBIa N FIRUETE N T LN TR uRUed Nuluiea AIDA (AIDA Model) lulaadnauduaas

HansznU (Hierarchy- of-Effects Model) Tuwmanisueniuuianssy (Innovation-Adoption Mode!) Waz

- .4 o RE A :
Tuiaanidnseiess (Communication Model) daldfiaznantiimuasiBuaosusazluins
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1. NTEUIUNTINAUAUEY (Response process) Li‘Juﬂv‘umauﬁuﬁ'mjﬂmnﬂﬁuuuﬂaa‘lﬂ;j
waansswatnslaeinmilomdengdnssunisde wnmsasadesldanuneiiumntaanaifis Ly
Lﬁmmsmauﬁuaqnﬁﬁnmm*ummwauauaw~LfJuﬂs~Iu'mfﬁm%'uﬁc?m@iaﬁammwmmmm
nivifa 'l‘-nmvmmmnﬂs..meﬂumwwaaams Luaamnm‘sena'uawuﬂna‘lﬂmnmuﬂunnu’lﬂ 9
fnu.lumaafma'l‘nNuﬂnaLnﬂmsmaumaamammmwanna msaﬂa'lmuﬂmLnﬂﬂﬂuﬂmmmamﬂ
Fum

1.1 duanudle (Cognitive stage) Lﬂuﬁfu@auﬁ;ﬁuﬂnmsjﬁn%’%a%‘ug’tﬁ'mﬁu
WAaS e niansdudn lutuiisznaudn myiudiianaudd faruluandud Sdayaneninu
Lﬂ’ﬂmﬁ'mﬁuqmauﬁ'&’t Anwoe wiawavvslood ’I.m'?m’fa:ﬁm-sm'i']s‘ij"'s“u'ﬂﬂ':a"n'nﬁmmwmma
Winala

1.2 «uumm'san (Affective stage) Tuduilaz zRIs N AN ENYgTUTIEIWIe

TEAVUBBIHNANTEND ('nauma'lmaulum'mum) FUTITTAUAUFBINAT AU alavdonnuiiolu

1.3 Tuwndnssy (Behavioral stage) TutuilasRansmnBentsnsevinaes :{u‘ﬂnﬂﬁﬁﬁa
aTEud 1w Tmmesss 38 wianspaniulunianmedlnanialal
2. Taea AIDA (AIDA Model) ﬂ‘s:naue'fm Nunsdaasunsasandaildifans vis
ussmmnﬂs*aafﬂummmmaaams annTwaausIil
2.1 auRale (Attention) Nm'zrrmaaﬁ'ﬂumumamsmmmmm’lwvﬁom‘:msnau
2.2 auaula (Interest) mamnmmmwmhﬁolumuﬂvﬁm dasirmsasaiisld

WannusuladaaundasueiwiatisTdely
2.3 ANUABINTT (Desire) l‘;lTﬁ'd’ti'l‘Jﬁ'l';‘GTm3ﬂﬁﬂﬁiﬁ@mﬂNﬁaqnﬂiluuﬁmﬁm‘ﬁ
L A’ L) I II’ Lo e + " -« - -
2.4 msdaauleda (Action) fasimatlasyia lduwwinauine deadsialignduia

u

midadulada
3. TuaaddutueuanTzny (Hierarchy-of-Effect Model) tﬂuTumaﬁuam'hQ’%amu

’ﬁv'umaumsﬁn mafiaanui anusey arunala o uarn1aa munofle nssuauNIR
sulavmnfinansznudagiuinms Tﬂuﬁﬂfumauﬁﬁu‘ﬂﬂﬂmumﬁuL‘fs:umnmsﬁnuﬁﬂﬁ'mrﬁm‘%a
WBmsamnszraiamsas leolinuesdon matunaudail

3.1 MU} (Awareness) q%'u'ﬂ'na'nﬁu;:?{fn&i'nmnﬁmﬁ'uuﬁﬂﬁm«ﬁ Imﬁ"’;"l.ﬂag'lu
duunsinaas el

32 mufeanui  (Knowledge) Hnsufins mn'am‘smmmwmmmnuamﬁuum

o
suanwolua: Ysenoudn q ifuaduniasue]
3.3 AMUTDY (Liking) Lﬂwuwnmwﬂmsmmm’lmanm (Feeling) sia@T&us
3.4 anuwala (Preference) Lﬂwuwauwasumamsmammganwala'lum'ﬁauﬁ'\
A - e od E Xwi 9 PRV - & ' - v e
iniaa s Euian 'Lumuucdmmummaago‘la]'l.mdm-zn':mnnmﬂ‘nmwah lagTsaisnasamiudih
wilanigutstuviagelalugua psmslusonFuuLfisy (Comparative advertising) ¥3amspalasu
393N (Psychological appeal)
A Ve .- I VLV . ' L a & & a
3.5 auiEeNu (Conviction) Lﬂwuwn;dm-u'nmiLLu'Lm'm'Jwamam'laenamﬂfmm
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X . & dew - - g w~
3.6 n13%a (Purchasing) LTJu.‘uuﬂgjimm’m'mn@wr]ﬂn'i‘mn'mna UNUIMBBIWUNITU

o & 1 A W o o &
pfenuidganniumasialigndfiomsdaiulade

4. TU@an LN LW ONTTUMIANTE IUNITANTUNERATWH (Innovation-Adoption Model)
aaaaad (Kotler.2000:355) \JulunafiAvadasfudunenfindasynnaszinsoeniuvioljiss
arudaifatuniasmeilng Ussnaudoduaou 5 Suseufiddydoil

4.1 M3 (Awareness) Lﬂuﬂv’uﬁ;ﬁmmmﬂﬁmﬁ’uwﬁmﬁ' arflnafunFauan

4.2 AMUEUIL (Interest) ;j%’uﬂ’nmw:ﬁmwm’lwﬁmﬁmﬂugmauu“c?wha G 1237
Fum

4.3 myUsziduna (Evaluation) :ﬁu*ﬁnmm:mﬂ’aa&mﬁmﬁm’lmLm:ﬂmmw'um
N?mﬁm'ﬁu.a:u'%mwaau“?ﬁ'mm:gimjoifmﬁamﬁa%ﬁuazﬁaL‘Er’mﬁmﬁuuﬁmﬁmﬁuﬂ:u‘%n'ﬁ

4.4 MInaaeUuR (Trial) ;ﬁ'mham'smamaaq‘l{mamﬁmﬁﬁmﬁuﬁaumw‘fﬂﬁuh
SunanasoelditansasiwiauAunisdssfiung 1w nTUAnNaIa1IEuN QU%Iﬂﬂﬁ]:ﬂ(ﬂﬂadlf
HARA MW TounLNTUTELIWNG

4.5 My (Adoption) Nsmmm‘s'lmmmau'lwamalwamﬂmm”lﬂwau 9

5. Tawean1sgadadesns (Communication Model) \Huluaafiugaain Nuﬂnﬂmwuumau
mudladudaya nsiug anudle msRavrued mafaanudils waznnfiewgdnssy land
Tusnduadil
5.1 muilaiudays (Exposure) nJwnumauﬁﬁ%’ummﬂﬂﬂdama'lﬁﬂ'mgm’ﬂ"lmcj

u

yAna o1l awauumau'la

& o ve

5.2 ms¥uy (Reception) Lﬂuwnwmmqmma'l.ana:w'uaga m‘ua;da'luwmua

UG

wnanly
L . “: :‘ i 1 =i =
5.3 A7 3L1a (Cognitive response) LﬂumuﬂH'sumamwﬂ‘nwmmm‘l.ummm URS

mmmwammnunamnm«m N‘memwcﬂaqmLemam*nm'mﬁ'flmu{l:nmnmmwnn'la
5.4 mafaniauad (Attitude) Lﬂwummmamnnﬂmﬂmanunﬂmwmmamﬂaum
5.5 naAnauelads (Intention) Lﬂwuwn;pmn'amim@lm’mma'lam:-na@maum
5.6 NMSAAWNANTIY (Behavior) Li'Ju'fuﬁcﬁ"%’u-ﬁﬂmﬂﬂ%'aﬁuﬁ'm'%a‘%a%

o ] [ o
avaniinanon1saauIuURIANIIN
o . ' ' [P . as
aBwuunuuazaTun (Schifiman & Kanuk 1991: 518-522) nén71 tadbfilnademsveusy
. . oy
wianyty 1Y 5 Ysznns dadh
d o & . w A e w wer W
1. dszlomififiuiu (Relative advantage) wanpds seduAwinuldnmuneslaiud
= ~ A o, w - . e aad . o e @ a wa
Reatues KPI fshanldasyildanldfunsaanunudidtn  (iuw  msAndnaweaniuuasl jusany
- 1 A s - L™
KP1 udnlfualdmuimanosaumanpfsuaneuunuiez ldiulugaasinluds
2. awdinled (Compatibility) manefis sauguInIIianii kPl ganTaLtiulenu
w Ve o e w . P - o ot ol
ATINGEINTT ey uazmsUfidtueatn 1w nsfiwinanuseniuuszdJuaanuan KRl iasen
dhwsnoianllarusidimansssinsuazdriwldiunszurumsinaupaswtineu saualszuy
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NSYNUAREIAD 'lahﬂuqﬂmmﬁaﬁmiamsﬂwmm‘é‘m FNIINFRUAUUTZVUM TGN Fu
[ A
1aatnedstilas
o o | L o o a )
3. quENlRsInguausa (Clarity characteristic) wansdy sreusIndas e naiiaw
L] i - L] é - L 1 L3 -] A [ .
drunnfiasvienudilandeldiluiivringdaia nrsianudilanialduiaimsilngaziillg
~ o [ . < - ar o G - =
mspaufundasne u msfiwinemeeniunazl jRens KPlfuanaspudamunsofng uasin
At lald Taosmansmbanuiuldlatunsemudauszbigennn sraandanm it
o “ . . w A = a ‘ .~
4. mursonlinasasld (Trial abilty) wuneds szdudedadmsing aasorild
v oa = 9 wooxd . o - vy o - P - o -
pduﬂnﬂulamamaaol’n muIamfmmaaqlfaﬁgonazm‘l%guﬂnmﬂamaﬂm:mmm:umwamu
r.y [ E 1\ i L Qs - ld - L LY o
WRAA T u msfininspaniuasfuRen KRl WasrinwinnuldiFouuasliuisnns
o w v o ' - o o e = v o -
Ufvanuliinuncsugonadaiu KPI neunasi KP i lFumal fidauderi ldwilnoiianau
dulanvzufudaudaly
LY - w . = Tag 13 o ar [3
5. munsnFunaiule (Operability) waunpiie qmauumm:ﬂsﬂu'ﬁwawamnmmmmm
or of Loy 1 =‘ o O -G, A - -
Fanawinlaing 1w msfwinautasiuuss fiiain kel Wasamnidhwanepes KPI fildkans
a X P VY £ a LY A a w
Aanain Sdafianarauazn1sgyiioanminuieu s withaufianuiarudlalusu §
| “ o N o aes - - o B P
unu i uazanuiufiaTauvasawas amalinsUUReulivssintnwuanluglanmanias

- Y v v o
{WUI@] n’]')“u‘llu“ WINNTTITU

nslapansuninnsin (Resistance to innovation)

&TWULULAZATUN (Schiffman & Kanuk 1991: 522-523) N&éIT Jasudiinasamsla
pauduwianssy ¥ 4 Usenns deil

1, fuslomflwdagioufisud

2. m'luL"u"'lﬁ'u‘l@'fﬁ'uaaﬂuﬁaamwaognﬁwﬁlw

3. danugienFuau

4. gunindedefeasidun
Tumseinw 39l uluﬂ%u'aﬁﬂ"ié' il unadnduT N InouERa LB InanLasT (Kotler 2000:555) vnanld

- & g
Twnsissluagoli

1.3 wwardaiisauanaianandile

AMANNILVBIAINT

Iwena niawasis (2526: 96) ldlinnunanzvesauin wansfussandaiiiasia S D)
ussBpareadnsTn nInTEi 5mﬂwﬂs:aunwrimaaqﬂﬂa Fagzanuastnonaadudaiuly
a1 fa fmaJmmmmaaqﬂﬂa'lumﬂﬁu%'nm"l:i’%amwﬁﬁaﬂﬁ:aumsrﬁ@ha § AeuwuLRLNN
m‘s"fmmmj’mwmﬁﬁwLﬂucﬂ"aﬁmTmfﬂmm‘lun*m:ﬁm‘%'annﬂ'aLﬁaﬁm‘%aﬂi:aum‘srﬁ@m 9
wiotaanuszanlduasdszaunisnl

wauol Wugwiu (2543: 13) mmj’ﬁ’m‘éaﬁﬁmﬁaaﬁ'vmma‘% (Truth) T81A19339 (Facts)
NN walasssinfAaiunraimsanymiamsduadt wiailumiszandszeunsal %amwﬁm:

Lo - X v o wa . oA b= [ - S - w
LﬂqumnsmmamuﬂgLsuumm'inmvlﬂma'szanvlﬂ Tapnsupadin 1eHu ussdaspdurian

lh 292936 .2
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9ITOWR gAMY (2544: 6) AT fla MIUARIBBNIBITNTIOMWTBIENBITIUAINGT 1T
wqmnimwﬂwunﬂammsnm‘lﬂ Tﬂu‘lﬂmmnmsﬂnm m3ldBu nsFng wazUszaumsols
FTRUUAZTNUYAANINEDALIAN

agrrses (Bula (2535: 14) anaf wanofha Taufisads nguinoed uazswazifun
@1 9 ﬁuumﬂﬁ%’u'swﬁqmmﬁﬁimﬁuwmuﬁ ‘%amam‘%wﬂﬂaﬁa%’mnn'ﬁé’aer Uszaunasol N3
fundn wmmﬁuwamaasammu@awmw unzdasodm Gausdimafusrunvassly

spludy anuiiuiderestaiasis nginmet uasdayasina o Aunwdldfuannsdnw
dunt “lci\uu 1diAn ua:munusmmaaﬂd u.amaanmmuamﬁﬂmaanm'lﬁﬂﬂng Funald uas

Jald

Tasoaonosnnag

Bloom W&LA MY (ﬁuﬁa 2534:155; 81989970 Bloom: and others.1985:nd.) WUAWNANTIN
Iﬂﬁmwmwsaamﬂu 6 Tunau lanFuennduireldwituen mﬂ"l,mmuﬂa

Sudl 1 aNNF-AMN (Knowledge) nunwtia nMIsEanle mmmummmunmmoaama
muauu’lummumaam'sﬁ”m’rmwﬁ'lmn*s"ma'uu

Fufi 2 aandnla (Comprehension) nunpds mansnefuieuas Tasnaudana dan
fyUAe woansol anddagalsznoule

$uft 3 mahWlF (Application) wunwdis aansavharuiluldluenunisaluiaiieng
gas wé’nmsmiﬂumsuﬁ’ﬂmm

Tuf 4 MriwTed (Analysis) wunpde swnsousnuezliiAuEsIuYszney Suunlszion
we RS rasE I spr asR eIt raaFa Tl

Ul 5 MIFaATIEH (Synthesis) wunefle auisathlaE UL oY 9 ysznauiiuialm
Souidoadosr aanuuuntinesad msﬁ'uuji:ﬁuﬁ wiuauaIwsIa

Tuf 6 MIUszidune (Evaluation) wunpfie aneEansalunsETaUszanaeengdy
fiﬁ]’]'itﬂ@lUlfﬁﬁaLﬂuLﬂ%BGﬁﬁUﬁuuiﬂa U unas 1e2
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it 2 Twlidstw 6 sml.ﬂumu.zgﬂmn
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Twena wiswnfin (2526: 34-36) ‘HLLﬂ.apJuumTaﬂauﬁmmumaauvﬁ 3 ANWMEAD
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mizauuuuinuan lifenldlunsseuiaanuianusunsodunnsisy wa g lER UM TRaY
Safnatuaudanin fivn anuauls Nauedidng 9 ﬁ%aLﬁai'ﬂqﬂ‘énnﬁwqﬂﬂa TasFomiums

Fun#oi (Interview) WNRANTROY
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