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Nuntinee Kanjarern. (2009). Training Needs for Increasing to Work Efficiency of Staffin TV
Direct co., Itd. Master thesis, M.Ed. (Adult Education). Bangkok: Graduate School,
Srinakharinwiort University. Advisor Committee: Assoc. Prof. Dr.Sauwanee Lewan,
Assoc. Prof. Dr.Snong Lohitwisas
The purposes of this research were to study the training needs for increasing to

work efficiency of staff in TV Direct co., Itd. in 5 aspect; Direct Marketing, Management,

Product and Service, Selling Technique and computer then, to compare the training needs

for increasing to work efficiency of staff in TV Direct co., ltd. According to the following

variable: sex, age, education level, income per month, section, work experience.

The sample group of this research consisted of 222 staff of TV Direct co., Itd. The
instrument used for collecting data was the questionnaire and statistics used for analyzing
data were frequency, percentage, mean, standard deviation, t-test, and F-test.

The research findings were summarized as follows:-

1. The training needs for increasing to work efficiency of staff in TV Direct co., Itd.
both in all aspects and each aspects were at high level.

2. The staff in TV Direct co., Itd. with difference sex had statistically significant
different in all aspect at .05 level when consider each aspect, it was found that the product
and service aspects had statistically significant differences at .05 level.

3. The staff in TV Direct co., Itd. with difference age had no statistically significant
difference both in all and each aspects.

4. The staff in TV Direct co., Itd. with difference education level had no statistically
significant difference in the training needs for increasing to work efficiency both in all and
each aspects.

5. The staff in TV Direct co., Itd. with difference monthly income had no
statistically significant difference in the training needs for increasing to work efficiency both
in all and each aspects.

6. The staff in TV Direct co., Itd. with difference section had statistically significant
different in all aspect at .05 level when consider each aspect, it was found that the direct
marketing, product and service, Selling Technique had statistically significant differences
at .05 level.

7. The staff in TV Direct co., Itd. with difference work experience had no
statistically significant difference in the training needs for increasing to work efficiency both

in all and each aspects.



8. The suggestions training needs for increasing to work efficiency of staff in TV
Direct co., Itd. in each aspect; Direct Marketing aspect needed to knowledge about
technique of writing for broadcasting and films, Management aspect needed to knowledge
about foreign language, product and service aspects needed to knowledge about delivery,
selling technique aspects needed to knowledge about customer persuasion, computer
aspect needed to knowledge about the writing report by several computer programmer

9. The other suggestions were the needed of specialize trainer various field and

also there should be training at least 3 month a time
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3.2 Wisuifsuanuaasmsliunmdneusuiaindssdnsanlunsy odaem
vasntinuLIEnil laise $rie anudauds a1y tenesausuy@giu Toh 2 wilnau
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UszEnsnwlunmsufu@enn

X Sb. x sb. x Sb.

AMWANIINALLUATY 3.79 .68 3.73 72 3.86 71
AWNNTLIRITLRZIANT 406 62 398 69 415 .79
AUFBALRSLINNT 390 63 385 .72 389 .86
AuNaianNITUNE 386 64 373 75 360 1.07
LAz UANNILADST 388 8 384 91 399 .91
DIOFN] 3.90 .56 3.83 .60 3.90 77
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UszEndnwlumsuudann wistaan « 58 MS "
AUNIANAULUATI ITRINNGN 28  10.92 .39 .76
molundu 193 98.87 51
PELY 221 109.79
AWNITLIRILRZIANTT ITRINNGN 28  9.92 .35 73
mulundy 193 93.40 48
RRLY 221 103.32
AURBALALLINTT FRININGN 28 10.78 39 72
melunga 93 103.63 54
PIREY 221  114.41
aMuwnNakan1Iv1e ITRINNGN 28 19.36 69 1.19
molundu 193 11213 58
PRV 221 131.49
MunauRaas ITRINNGN 28 19.15 .68 84
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RRLY 221 176.01
FINNNG 3R 2 27 13 35
molundy 219 83.58 38
PELN 221 83.85
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3.3 Wisuifsuanuaasmslumidnausuiaindsz&nTanwmsuuann
vasntinULIENie laisa $rie awduds ydinsfnw iiNeneseusuyAgIuien 3
@ A o aAa & o o da a =2 e oA v = A A
winnuuIEniil lada $1ia Aldnsdnmdeiu Sanudaimislumstinausuinaiia

UszEnsnwlunmsuofnuuansdisni

A1719 12 ATURWLAAIUAZA LD BILIRINAIPIUDBIANNABINMI LUK NBUIULNDLAY
Urzdninmmajifausaswinnuuisnid laisa $10a Suunjd@inisfne lasrw

LRZIILAH
5 = 4 “'6/?1%: e awlSuan  YSwaned gonh
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Uszansmwlunsdudenn N=65 N=30 N=118 N=9
X! iSbs x #SB. x SD X SbD
AUMIANALLLATI 368 .78 378 .59 378 69 418 .58
AWNNTLIRITLRZIANT 390 .77 414 67 405 64 428 53
AURWALRSLINT 385 .73 395 .70 383 .72 426 .52
AWNARANITUNE 374 76 391 .80 370 .78 3.89 .58
LAz UANAILADST 385 .93 392 .8 385 .89 419 .79
Rl 380 .72 394 58 384 57 416 .42
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LRRIANY
Uszndnwlumsuudann wistaan « 5 WS "
AUNITANAULLA I ITRINNGN 3 2.07 .69 1.40
mulunga 218  107.72 49
PIREY 221  109.79
ABMILIRIIURZIANT ITRINNGN 3 2.08 .69 1.49
melunga 218  101.24 46
PELY 221 103.32
ABFWAURZLINT sz 3 1.71 57 1.10
mulunga 218~ 112.70 52
RIREY 221 114.71
AMnatan1IVL ITRINNGY 3 1.34 45 75
mulunga 218  130.15 60
37U 221  131.49
MUABNNIADT ITRINNGN 3 1.04 .34 43
mulung 218 174.97 80
PO 221  176.01
FINNNG 3ERIINg 3 1.22 41 1.07
mulunga 218 82.63 38
PIREY 221 83.85
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3.4 Wisuifsuanuaasmslumidnausuiaindsz&nTnwmsuuann
vasntinaulIEnie laise drie awdudineld inenereuruyfgmdon 4 winow
a v AA = o« Aa Yo [ = 3 2 P a a A
w3l lae $na Nl lasenu danudasmslumstinausuieudssintnnly

MIUJUANULANGAIINY

A1719 14 ATURWLARIUAZALDBILURINAIPIUDBIANNABIM I LUK NBUIULNDLAY
UszEnSnwmadJudanuseswiniuudeniia laise $1na Suunanuneladatdan

I@] HTIN UASIIUAN

woaunin 10,000 - 1NN
mmﬁadmﬂumiﬂﬂamwLﬁal,ﬁu 10,000 v 20,000 vn 20,000 Un
Uszndnwlumsuuan N=100 N=104 N=18
X SDb x SD x SD
AUNIANAUUUATI 374 68 374 74 400 .63
AWNNILINIUAZIANTT 3.98 69 407 67 404 73
AURBALALLINTT 390 .72 383 .71 393 .70
MwNaaANIIVL 378 71 375 78 353 .53
MunaNRILaaT 391 85 389 91 361 1.00
RIREY 3.86 .64 3.86 .61 3.82 .55

NANTN 14 uFas i wWinuusEnTS lase sia A8 lddetion
10,000 - 20,000 11 fHaudaIn1IHnauTNNINNTIEN 2 Ny (X = 3.86) \foRarson
Humodwnuin winauussndd lasa s1ia adnelddeidenunnnii 20,000 vmiwly
denudasmsinausudunsaaauuuaseaningn 2 ngu (X = 4.00) Wikn4% USHN 13
laisa srendselddowdan 10,000 - 20,000 UM JanudosmItnauIudIwMILSAI
LazIansuNANIIan 2 nau (X = 4.07) Wiinow 1580713 laise d1ia Adnelddaidon
anni 20,000 1 HanudasEneusuduiuduazuinsinnniian 2 ngu (X = 3.93)
Wiinew 1SENAa lase $hia Ainelddaidewiasnit 10,000 1 Senudesmitneusy
MuNALANIILIINAINGEN 2 NA (X = 3.78) witnew 13En73 lase $1na il ldee
\@autasnin 10,000 un Fanudasnsiineusuduaauiuaasinnnii 8n 2 ngu
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a9 15 Wisuisuanusandwpssanudasmslumsinausuiiaiudszdnsaiwly
madfifsupaswinimuisn 13 lase $1ne suunaunelddadan Tasvuuas

TUAU
anudasmslunsilnausuielia LRRIA
UszEndnwlumsuuaann wisdaau « 5 WS "
AUNTANAULLA I ITRINNGN 2 1.09 55 1.10
molundu 219 108.70 50
PIREY 221 109.79
ABMILIRIIURZIANT ITRINNGN 2 44 22 A7
molungu 219 102.88 A7
RRLY 221 103.32
ABFWAURZLINT FERIING 2 35 A7 .33
molundu 219 114.06 52
PELY 221 114.41
AMnatan1IVL ITRINNGN 2 .88 44 74
molundu 219 130.61 60
PN 221 131.49
MUABNNIADT ITRINNGN 2 1.39 .69 .87
mulungy 219 174.62 80
RIREY 221 176.01
FINNNG szpdnInga 2 047 23 64

maluna;w 219 108.21 36
90 221 108.68
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35 Wisuifisuanuaasmslunmidnausuiaindsz&nTnwmsuuann
PasntinULIENe laisa e awdudimsnu inenasausuyfgiutan 5 winau
a v AA (=2 o ¥ Aa ' o = (3 2 P a a A
U3l lae $1na Nlansaudeny Janudasmslumsiineusuneiivadssdnsainwlu
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anudasmslunsilnaysufiefia - e Hguans T Las

.. ol NI1BYE RIIRULNE

U &nTnmwlunad fudem u=s Nae N=20

X Sb x sD x SbD

AUNITANAULL G 386 65 367 85 324 55
ABMILIRNIIURZIANT 408 65 392 .79 384 .63
AUWRUALALLINIT 401 62 375 81 309 .66
aMwnatan1IVL 387 72 355 89 325 63
MunNRINADT 390 86 378 1.00 392 .91
PIOEY 3.94 .55 3.73 g7 3.47 .51

NN 16 UFAIINNUNBLTENTT lai3a $na ﬁﬁﬁﬁ'ﬁmuag’lummm
MIAMALazIUINY Tanadainsiinausuanningn 2 ngu (X = 3.94) aRasanin
NEMUNLIN WEnWA? lalse 90e aenwIIaaaLazneNy Janudasnsinausy
FAUNIAMALLLATI (X = 3.86) AUMILIHITUAZIAMT (X = 4.08) UFUAILAZLINNT
(X = 4.01) Muwnadiianszie (X = 3.87) 11nnindn 2 ngw wﬁfﬂmuﬁﬂﬁﬁamua%ﬂumu
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139 17 WIsuinauanuuanadisa aommﬁaomﬂumsﬂﬂ ausNIN BT RN TN

maUfifanupaswinimuisnid laise 4ne Suwnauasnns lagsauuaznadn

3 2 P a
ﬂ’)’]&l@laﬂﬂ”ﬁluﬂﬁiﬂjﬂ BUINLNBLNAN

LRRIANY
UszEndnwlumsuudann wistaan « 58 MS "
AUNTANAULLA I ITRINNGN 2 725 363 7.75*
molundu 219 102.54 47
PRI 221 109.79
AWBMILIRNIIURZIANT ITRINNGN 2 1.64 .82 1.76
mulundu 219 101.68 46
RIREY 221 103.32
AUBIWAURZLINT 3R ININGW 2 16.05 80 17.87*
melundy 219 98.36 44
PIREY 221  114.41
AMwnaAtANIIV LY ITRINNGN 2 9.20 46 8.23*
mulundu 219 122.29 56
PRV 221 131.49
MunaNALaas ITRINNGN 2 .55 27 .34
mulungu 219 175.46 80
PIREY 221 176.01
FINNNG 3ERIING 2 488 244 677"
molundu 219 78.97 36
PIREY 221 83.85
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a9 18 naSouiisuduadsnoguasanudesmslunsiineusuiiaiiuyssinian
Tunsdfinuseswinnuuisn A3 lada $1a lasrwmndu Aliaonuuand-anu

GRHERINY CRHARINY RN YT
mIaaana:  UHuanns MIHUAZ
GRHERINY
U RIRULNA
X 3.94 3.73 3.47

RLINUNNIANAURE 3.94 - 0.21 0.47*
NUY
feudJuans 3.73 - 0.26

RIRUYTNIE LA 3.47 -
RITEWINGA
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a9 19 naSouiisuduadsnoguasanadesmslunsiineusuiaiiuyssinian
Tumsdfiausssntniuuism 73 lase $1n0a dunmsasianisess Adaean

WANGIINY
GRHERIN G RIUU YT
mIaaana:  UHuanns MIHUAZ
GRHERIN
Uy RIRULNA
X 386 3.67 3.24
RLINUNNIANAURE 3.86 - 0.19 0.62*
Uy
9wl Juans 3.67 - 0.43*

RIRUYTNIE LA 3.24 -
CRRLNL
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WANGIINY
GRHERIN G RIUUYT
mIaaana:  UHuanns MIHUAZ
GRHERIN
U RIIRULNA
X 401 3.75 3.09
RLINUNNIANAURE 4.01 - 0.26 0.92*
Uy
9wl Juans 3.75 - 0.48*

RIRUYTNIE LA 3.09 -
CRRLNL
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RLINUNNIANAURE 3.87 - 0.32 0.62*
Uy
9wl Juans 3.55 - 0.30
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