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Anawatch Yamsuan. (2002). The Effect of the Brand Equity of “HYGIENE ™ Fabric Sofiener on Consumers’
Buying Decision in Bangkok Metropclitan Area. Master Project, M.B.A. (Marketing). Bangkok:

Graduate School, Srinakharinwirot University. Advisor ; Asso¢ . Prof. Sirivan Sererat.

This research is conducted with the purpose of studying the effect of the brand equity of “Hygicne”
fabric softener and the marketing factors including the difference of demographic on consumers’ buying

decision in Bangkak Metropolis.

Sample group of Hygiene fabric softener used in this study is comprised of 400 consumers from 8
branches of BIG C department stores in Bangkok Metropolis. The tool used in information collecting is
questionnaire about brand equity of “Hygiene”, the marketing factors, the buying decision and demographic.
The statistical analysis used in this study are statistical frequency, percentage, mean, standard deviation, t-test,

One-way Analysis of Variance, Scheffe-test and Pearson’s coefficient correlation.

The results of study are as follows:

1. Brand equity is correlated to consumer’s buying decision due'to family, friends and product
consultant and also correlated to consumer’s buying decision due to self. Moreover, brand equity is correlated to
consumer’s buying decision due to brand name of “Hygiene” and quality. However, it is no comrelated to
consumer’s buying decision due to price and marketing promotion.

2. Product is correlated to consumer’s buying decision due to friends and product consultant but it is
no correlated to consumer’s buying decision due to family and self. Moreover, product is correlated to
consumer’s buying decision due to brand name of “Hygiene” and quality. However, it is no cormrelated to
consumer’s buying decision due to price and marketing promoti;an. ’

3. Price is no correlated to consumer’s buying decision due to self, family, friends, and product
consulant. Price is correlated to consumer’s buying decision due to quality. However, it is no correlated to
consumer’s buying decision due to brand name of “Hygiene” price and marketing promotion.

4. Marketing promotion is correlated to consumer’s buying decision due to friends and product
consultant but it is no corretated 10 consumer’s buying decision due to family and self. Moreover, marketing
promotion is correlated to consumer’s buying decision due to brand name of “Hygiene” quality and marketing
promotion. However, it is no correlated to consumer’s buying decision due to price.

5. There is the difference of age effect on the consumer’s buying decision due to brand name of

“Hygiene” and price.
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* Use Satisfaction * Trade Leverage
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> D,
A15M 1 waae Tuead WudunN1sdUaUed (Responses Process Model ) (Kotler. 1997: 611) (A3235%

WwIsend. 2543 : 462)
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(ATDA model)

(Response process)
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.
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{Desire)
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{Action)
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MI35n (Awareness)
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(Preference)
4 o
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4
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(Purchase)
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{Innovation
adoption model)
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(Evaluation)
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{Trial)
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{Reception)
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Reliability : n1ssiafulaga

et Method 1 (space saver) will be used for this analysis™™***
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases = 50.0 N of tems = 8

Alpha = 8717

Reliability : AtUANRAUAN

et Method 1 (space saver) will be used for this analysis******
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases = 50.0 N of items = 13

Alpha= 8672

Reliability : asamanisaanm

e+ Method 1 (space saver) will be used for this analysis**™*
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases = 50.0 N of ltems = 14

Alpha = .8101

Reliability : §94

*====* Method 1 (space saver) will be used for this analysis******
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases = 50.0 N of ltems = 35

Alpha = .8721
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