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Acting Sub.Lt. Kajornsak Vijitpaisarn. (2006). Factors Affecting the Image of Law
Enforcement Officers of The BMA: A Case Study in Vibhavadi Group District.
Master’s Project, M.P.A. (Public Administration). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Dr.Cholvit Jearaijit.

The purposes of this study were, firstly, to study factors affecting the images of
Law Enforcement Officers of the BMA in three aspects: the obligations of Law
Enforcement Officers of the BMA, the policies of administrators, the images of mass
communication; secondly, to compare the factors affecting the images of Law
Enforcement Officers of the BMA in overall aspects and each categorized according to
sexes, ages, status, occupation and income. The populations for this study were 300
people affecting the policies in managing street stalls and vendors who were in
Vibhavadi area group the consisted of six zones.

The instruments for collecting the data were questionnaire inquiring a bout the
factors affecting the images of Law Enforcement Officers of the BMA. The statistics
applied for data analysis were frequencies, percentage, means, standard deviation,

t — test, F — test and Pearson product — moment correlation coefficient.

The research results were found that people and vendors being affected by
the obligations and the policies of administrators reflected the factors in the three
aspects as follows:

Factor No.1: Questionnaire respondents thought that reducing the obligations
of Law Enforcement Officers made the street stall management failed. Moreover, Law
Enforcement Officers behaved inappropriately. This extremely affected the images of
Law Enforcement Officers.

Factor No.2: Questionnaire respondents thought that most people were
dissatisfied with the policy of BMA administrator because they did not conform to the
law and the officers did not dare to make decisions.

Factor No.3: Questionnaire respondents thought that the factors included news
presentation assaulting the work of Law Enforcement Officers in the negative way and
there was no news presenting the work in other sides of Law Enforcement Officers.
Besides, BMA lacked making public information concerning the work of Law
Enforcement Officers in other sides. In addition, it was found that there was the

relationship between variables including sexes, ages, income and education status and



the factors affecting the images of Law Enforcement Officers at the significant difference

of 0.05
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