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Jiraporm Pattanamanee. (2003). Attitude and Behavior of Bank users toward Housing Loan at
Government Saving Bank in Region 1. Master Project, M.BA. (Marketing). Bangkok:
Graduate School, Srinakharinwirot University. Advisor: Inst. Dr. Supinya Yansoomboon

(Dachanabhirom).

The Situation of housing loan during 2002 was high competitive because of influent
economic flow, lowered-interest rate, and economic drive by the govemment. The Government Bank
(GSB) played an important role in allowing loan credit to sub-buyers who wanted to buy a new
house, used house, self-established house, including redeeming mortgage from other institutions. In
addition GSB had various target groups as a result of a good reputation, stability, and many
branches through the country. Therefore the researcher was interested to study the issues invalving
GSB.

This research aimed to investigate attitude and behavior of bank users toward housing loan
at Government Saving Bank in Region 1, focusing on demographic data of users, attitude toward
loan, attitude toward loan service, relationship between attitude and behavior, and suggestion in
order to develop service and management of housing loan at Government Saving Bark to be
achisved with user needs.

The subjects consisted of 444 housing loan users at Government Saving Bank in Region 1.
Questionaire was administered. Then data ware analyzed by percentage, mean, standard deviation,
One-Way Analysis of Variance, Match—pair testing by Bonferroni's method, and Pearson Product
Moment Coefficient.

The results reveled that:

1. Most of housing loan users were female, got undergraduate level, married, employee,
aged around 40 years old, and average income of 38,697 baht/month,

2. Their attitude toward loan condition as to interest, loan duration and redeem was at a
high level, respectively, whereas that as to guarantee investigation fee, guarantee value
assessment, added loan after two years, security investigation fee, and loan ratio with guarantee
was at a moderate level.

3. Their attitude toward loan service, namely, bank stability, image and reputation, hostility
and service, including informed knowledge and consult by the employee was at a highest level,
whereas that as to loan ask, loan permission and loan payment was at a high level,

4. Their behavior concerning the services, it was found that most of them firstly used, 18
years of loan, with 3.58% of interest, had 6,600 baht/month of contact payment, 7,637 baht /month
of actual payment, 895,176 baht of foan amount, and 1 year and 4 months of payment duration.

S. Present interest rate, it was found that most of them had three-month-fixed interest, 81-
85% of loan amount and guarantee, 1,900 baht of security assessment, 500 baht of security

investigation fee, payment rate of 20% incomefmonth. They intended to loan money to buy a lank



and building. Most guarantee was single house with land, used housing loan for their first house,

and they got advice from peers, parent, or relatives.

6. There was no significant difference among users with different age and their behavior of
housing loan service.

7. There was a significant difference among users with different education, marriage status,
occupation and their behavior,

8. Age and income were related to behavior of housing loan service.

9. Attitude toward loan condition was related to behavior of heusing loan service.

10. Altitude toward loan service was not related to behavior of housing loan service.

However, bank faced problems and obstacles of loan service because there were limited
regulation of loan amount and late permission duration, including lack of technology supporting

performance and employee and no sufficient knowledge, ability and experience on the job. Their
suggestions were that :

1. They should develop on line loan and housing loan.

2. They should develop lending officers by enhancing knowledge, ability and experience.
3. They should set loan condition as to appropriate interest rate and loan amount in

accordance with present economic and competitive situation.

4. They should provide public relations with active activity in order to contribute social and
community image of the bank.
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AHMTAUNRUATIVY
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mdpFeamaunduasnnanssuwadlduiniudannssuaiseaaiu nn 1 Jidule
. o X o X
dgufiueuruaauasii
1. miﬁmumﬂizmnma:n’m'&’:anna:m‘hadwa
I o - o
2. mIgnassaaniglunisie
3. n’mﬁm’;usmﬁagﬂ
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mylaTeidaysuscabanld

1. m'sﬁ'muﬂﬂszmn'mazn'mﬁann@:uﬁmzi‘m
1.1 ds=2n3
! o E X Y > o - - a
ﬂ?:'ﬂﬁﬂ?ﬂ‘lﬂun'l'f?ﬂﬂﬂs\luﬂﬂ F:J:‘l"ﬁﬁ‘iﬂLﬂUl'ﬁUTﬂ'\'iml’ﬂ'ﬂLﬂﬁ:m’]ﬂ']‘iﬂallﬁ'u na 1
o a a 7] ' e a
VIWIU 5,014 A1 (uaﬂmmaa W TUINY 2545, nun ZFJ"IU\'J’I“WUW“ U TAAURUNA 1 )

I3 24 F1U7 FINMTUTWITVITUINNIOBNEY A 1

- A = ') - r -
AT 2 URGIHAAFULTBLANZANREDTTINADUTUINAN 2545 YBIFUIATAANEY a1

SWIAVIDBNANAIV FININANAT (T78) T TwIanw(@IwuIn) |
gudytuauId 269 312.60
UANBATAERT 348 339.86
azwuln 338 420.25
9INT 206 283.80
N3TNTNYAEIIY 299 354.09
nsufiau 176 155.64
UL 273 304.75
NIZNTHNIIANI 254 274.95
Audunmiaing 335 301.22
UHEQuu 301 375.02
Wiy 147 180.13
ADULLDY 335 321.74
maed 128 168.87
W19 199 243.77
HEWIUUS 127 127.42

AIRWII 217 265.42
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AT 2 (§0)
sW1A1T0BNAUAIIN IIMINGFNAT(TI8) VIWIREI® (Fwun)
IR 138 154.14
nARDIRAIR 185 199.87
UL 134 210.73
Yuiuigune 169 169.76
WHINIZRY 138 159.31
AU 98 133.81
lontt 4 139 223.77
RIUIATAMN 61 67.26
TN 5,014 5,748.18

P - dhunumivauu swnIoaNiu mMa 1
1.2 MIFBNNFNA2BEHW
1.2.1 PRBBINFNGAIDL
nejué’aamwmmﬁﬁbn?\!i{ Ao éwnu;jlﬁn%amUl'ﬁ'u?n'ﬁ‘ﬁm%al,ﬂw:ﬁmﬂ'mau
VR Tmnﬁwmwaonsjm‘hamemmmﬁnmm‘lﬁmngm (Taro yamane. 1997 : 886) uaz
Ausasnanumawisuiveuivldirinduass: 0.05

N
n=—-——
1+ N(e)
= mummaansjuﬁamhq
FulTzaing

n

N
-

E anuansau = 0.05

5,014
1+5,014(0.05)°

LuA1 n =

n = 370 an
o M r o . Y
mnnwﬁ’m’:m‘lﬁmmﬂnqm’aama PIUIU 370 AU l.wa‘ﬂaonuu‘uuﬁau'lugnﬂammdﬂﬁ

- o & oa a4 -~ i ' o
Jadsaaly 20% = (370 20/ 100) Gyuufiuuvsaumafidaadsasly 74 au Taungudietnaiu

Fum 444 au
1.2.2 N13EDNNFNAIDEW
a (Y] sy a oA = o -
T@imaamnn;&’lwmmul'wsmmumamw:maaﬁmmsaauﬂu 9 1 hranTola

w v 4 & ) ae Vo e &
TIUHRV'.GI mﬂﬂuﬂﬂun17QUﬂ188qﬁu d@lﬂiﬂu
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1. M3RendagwlamIguuULD (Simple Random Sampling) fudszannina 24 san
Tasmsdusanifanswilamamiledam 6 o Sedailu 25% vasdmanauluna 1 s
GT'JLmu.'uaonq:uﬂs:‘mn'scﬁ'&'“"'samul-ﬁu‘%msﬁuﬁsammﬁmmsaauﬁu ne 1 @sldun svnsnTe
HATITN @UINTNTHMIARS FIVILNATE ITEHIUUGS maeaniuazanediou

2. maRanaressuuulendr (Quota  Sampling) laprimuanguédathalimana: 74
an

T 3 LRAINTLHBNAIDHN LLHU‘[F\’JG‘I'"I

@ FTIRINAIDEN (A}
1. @INIENTNYAETIY 74
2. FTINTENTIMIARD 74
3. AT 74
4. BIFTNIULGS 74
5. MTIFIANTI 74
6. 81T 74

Eiet Y 444

3. mafanareinlavitanuauszain (Convenience sampling) Pnngudaialy
b4 o ™ [ . v o o " o LY
YUADUN DI I@]u‘lmmuaaumunup&’lw?amn'l'ﬁmn'!‘sauwamu:mnmsa audu mn 1 kldnga
G ' . d 4 "
P05 444 AU euniua s

2. msadsiadosfianlylunsive

iwssedienldlunsisuesinimunraumariad muuuuie (Closed response
questions) fonunuille (Open - ended question) ﬁ’lmuuuuﬁﬂm&lﬁ‘}@\aﬂﬁlﬁan(hﬂultip!e
choice question) URZFNMINUULY Sementic differential

2.1 @auvudaunn dssneudigdoyadiudgns 9 uissemiu 4 asu fa

AOW 1 Lﬂuu,uuaaummﬁmﬁ'ué‘nﬂmﬁ'mﬂ'rzmnsmam’maopjmauuuuaaumu 1eun
e 8y AUMTANE  JOTUMWANTE 213w ussTolddenteustr Usznaudrosnmad
dasulifanld 2 N9 (Simple dichotomous question) 14 1 T8 dnuuuuinatodaauly
\Ran (Muttiple choices question) 31124 3 T8 wasdmMulatmila (Open-ended question) 149U 2
E)

qawh 2 wuuussuosnfptunauedsudanleiudonsoansosuin  1u
fonuuuy Semantic differential $1uau 7 T8

aawfl 3 WiuuuseumuApiuimeddumsliuimsiudanssunanseoniu

fMULUY Semantic differential 9917w 7 U8
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ADu 4 Lﬂuuuuﬂaummﬁmﬁ'uwqﬁm‘mmaaQiﬁu?nﬁsﬁut%aanﬁmmiaau'ﬁu vilu
fonadasile (Open-ended question) 914w 8 98 dronwuviivatodiaauliifan (Multiple
choices question) 374U 10 Up

2.2 duasnlunsaioaisciia

Q‘“ﬁu‘l@'\'@hLﬁumsa%‘nm‘%aaﬁamuﬁﬁuﬁai’r

1. Anwienmiuszinddoiivitaing 9 Aldlunseisuuuseuany

2. ﬁnm-ﬁ'aagsmmanmi @17 uasamdsefinodeeiunaunduaznganssulums
Ismymesowims afwusamdumssHauuusauny

3. FPILULRUMUSIEmINIaLdeenn 4 §I% §IuR 1 Snsasdudsnimaad
g 2 veunddudonlviudaerenuinisesuin  §uf 3 veueddunsiuimsiudeen:
snTaaniu §wmil 4 wqan-mmaqpﬂfn‘%miﬁuvfiammﬁmmsaau?m

4. ﬂﬂiagaﬁa‘?ﬂﬁu’lﬂ‘lﬁ'ﬂm:nsmm'smwaamm:muauu:gﬁmﬁu

5. shuuureumaitiin sl lifisnmyasessuanugndaamanzes
mmfummtﬁnmﬁummn’fﬁﬂ‘%nmmiﬁwuﬂﬁaﬂ%‘uﬂs‘ﬂﬁ'ﬁmm'ﬁ'ﬂLwﬁaum"l.ﬂmaaa'l’ﬁ’

6. vwuuseumulunasasld (Try out) 1w 40 7 r'funE‘iugnﬁﬂuﬁmﬂ'mm:ﬁ'\'lﬂm
famuiFaiudumsinwinadudszimTueann

7. shuuusaumaldldnungusating

o -7
3. ASINUTIVTINTDNA
o F-9 = 1 s L] AA =
dufiumislasifivsunudeysnnngudeinausnunifiuado TUWINITODN U
MM 6 MINUTNALTWRMINTNTNEASIIN  EIINTNTRMIAT AV HLY MIVIRTWIN
v ' [V w o a I
URd  AITRIANIFILRTITET L T.ﬂm_j'mua:mhuuuﬁaun1u1ﬁ§nﬂ1nu11°ﬁ'u7n1ma'uw%aum
afnsuazlddnuusvinlunmsaay
msdavhdaus
P a % o o .~ o = o X
Wolduuusaumafiuuds FipduuusermuniTusnidnduiunsdi
1. myavsaudeyas (Ediing) FAdbaraganusuysalyasnisaauuiuReuRUALLEN
uuuraumaf laianysolean
ar R 2] a - [ 9 o T W o
2. MINTHA (Coding) WuvuseumMaAigndesiouiasudnassisaud latmuasiald
#§29%1n
LY % El ar [ .~ o o ] a ¢ 4 o
3. myleanadatoys -uagemaawmm'l@muunn'[muLmaﬂulmﬂaumLmasmam
mydzuinadays  lasldafiddniag SPSS (Statistical Package for Social Science)

o, o B -oa t:l‘l s
4. MINATITHVBNAUREATADON [
o & ¥
4.1 miiessitiaya
-~ .~ A o E XYoo o - o P
tunmsnsedd pysiaLszIANauaLEUANTIY ulummg'mu'lﬂmuuuaau U
lafunimuaunasegeunugneaanyIainnaly ugpheamMIs TN auT e Tsimashisuas
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Uszuewadaunaninaed laolfllsunsuduiapl SPSS For Window  Version 10 Tauldms
fumAnafia Goil
4.1.1. mamrsilavaiAiBowssmu (Descriptive Statistics) [fieadung

Foymtiosduoaiunguinetng el

4.1.1.1 ddouaz (Percentage) AuuLLARLONASYT 1 48 1. 3. 4 uazdia 5
mauR 4 48 8 — 17

4.1.1.2 Fenadn (Mean) fuuuusauotuaaudl 1 7a 2 uazta 6 aoudl 2
fouf 3 uazneunl 4 9017

4113 'l'ﬁ'ii’llﬁﬂdmumm‘flu (Standard Deviation) ﬁuuvuaaumumauﬁ 1
92 uazda 6 aoufl 2 moufl 3 uszaaufl 4 T8 1-7

4.1.1.4 wunainsdszfivesuuuseunuidsnsmensiinzuuwmduang
(Scate) luszauAzUUY 1 - 5 AzUUU I@lu'lﬁ"s:e'fumﬁmiagaﬂ's:tﬂﬂé’umma%u (Interval scale) 1@un
WUURBLNNAOUT 2 uszaawd 3

4.1.2. mﬁtﬁﬁ:ﬁTﬂﬂﬁ'ﬂﬁﬁtﬁomgmu (Inferential Statistic) luwn1snagey
sundgn leun
sundgndan 1 snwmsdudmnimaaifvandniuiinadenndntsy

nslsuiniwdarane smnaseanduuanansiu Suuneususesil

1. iaflwandnnuduadawginsrumslduinsiudaianssuinsesuiu
WANEINK NeFeuRLLLLABLUNWAaUA 4 T8 2 -7 sfaflEnasoufia Independent ttest

2. szdumsAnsfluandrsiuinadanginssumsliumsaudaiancowiang
DAURULANANINU NATBLNLUULFBLNINAIUN 4 T8 4,5 uasda 7 sOARlINagaLda f1 Futest 1
‘lummnaaumwuﬂn@i’m:wjﬁaﬂ:uuumﬁwaanémé":aﬂwﬁmnniﬂ 2 ngu lasnSieTzv
anuulsdsiuuufitaan@en {One — Way Analysis of Variance)

3. ﬂmumwau'saﬁu@m@haﬁuﬁumiawqe"msmn’rs'h‘r’u‘%ms‘ﬁm%ammwm'ﬁ
POURMLANG AU NaReURLUUURBUDNAaUT 4 T8 1,2, 4, 5 uasTo 6 FhANITnasaudafa
F - test lﬂumiﬂmﬁaummumnoha's:wmﬂmuum‘f’iwmmjue‘f’:adnﬁmnn'h 2 ngy lagms
Fersdanuddsdswuuniitaiom@on (One - Way Analysis of Variance)

4. ovEnAuandnaruiinadonninssumsldunsuwdatans sunarasuiu
WANE1IAY NaseuRDLULFBUINABUT 4 T8 4 - 7 FDATISNARAVES 1 F- test 1FlumInesa
m'mu,@m@iwﬁmi‘mnmuum‘é‘umaonsﬁué’mdﬂoﬁmnn'j'l 2 ngw lasmsiwszdanuulidsuuyy
$isandeq (One - Way Analysis of Variance)

aunfgwiof 2 Ansardwmszmnsmand ldun 0 Twlddansounis

fiamasumusiungdnssunisluinsiudeaneswnseauin

- mareumusdignuimiusueintenduiusuunioiau (Pearson's

Product Moment Correlation Coefficient) NULLUSRUDIUNEUN 4 T8 17
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anndgmdad 3 Hrunddudenlsiudafieruiuiustungdnsuves
Q’lﬁ'u‘%n’nsﬁm%ammﬁmmsaauﬁu

- WnimesouruadignuAsatuindssintanduiusuuniio$#u (Pearson's
Product Moment Correlation Coefficient) ﬁuuunaaumu@lauﬁ 4 1917

aunagudan 4 virunddunislivinsiianuduiusiunganisuves
bﬂ’iﬁmsﬁm%ammmnmsaauﬁu

- lénmessurundgrmAnfiudul s inTamsuNusuunfnfdu (Pearson's
Product Moment Correlation Coefficient) ﬁuuuuaaumuﬂauﬁ 4 99 1-7

4.2 sARnldlunsiiaseidays
4.21. MINATIEWADAIBINIIMY (Descriptive Analysis) FsumThEuauae

Aemzidayadnsusnwlmnimsad PaunfuszngAnTINTIEUIT MR daiane suasoaniu
PnguMmBLe Usznaudin

4.2.1.1 snafasauss (Percentage)

v ] . =L s
4.2.1.2 MATUURLARY (Arithmetic mean) (T3 WATAUL. 2541 : 40)

x = 2%

n
o .
X LY HAZULUUALDAD
&
2 X UNUHETINYOINZUUUYHAUS
n UWNHIUIaY aanéuﬁ’aaﬂ%

4.2.1.3 dwdoauuanas;u (Standard Deviation) (73 WATAuL. 2540 : 40)

S = nZXZ _(ZX)Z

n{n-1)

e v oA . e .
Jia S WAUAN DO URINAITIUIDIATUNUT BINGUGIBEN
2 A I
(ZX ) WNUHATINDDIALLUUNIRNABNAAIRDI
ZX T MUNATINYAIRSLULLAREANUNNN RIS
n UNUTWIRBAINGN DL
L -y Ad o w o
4214 nawimstsdsuuorauoianianeuenisivazunwiuging (Scale)
L L3 L] B Bur z .
luszduazuuu 1 - 5 azuun lapldszdunisindayalssinnéuasnintu (Interval scale) ludiunas

.J = v A
LULROUDIUNDUN 2 LAsHaUN 3 aU (Uaan quu’m. 2537 : 29)

Interval (1) = Range (R)
Class (C)
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5
= 0.8
Wa R unu ATUUUFIF - ﬂzuuueiwq@\
C unu $maudu
msfmuasiiminzsimasmdivsuuoseunufsrurauaa A o ns iRy
\uaine (Scate) laslfszdumsiadayaszinn Semantic differential scale loun wuussumMuAeud
2 vauadewdenloiude wesuuusaUmLaRNR 3 Yrwead unm TS Msause Soluudss
fonudfidasuldifenamidunnudrety 5 ssou dun 5 4 3 2 1 Tasuwtalugn 9 dauddudhs
qmmammaunmﬁu@humnﬁq@ﬁuﬁammmoeﬁwﬁ'w ﬁﬂwu’nqﬂ'naamnmmw.ﬁuﬁaumnﬁsgmﬁu
Faaumesue lapdwmuadniminuasnislssiueeai

- =
5 nuwds &un
A =
4 wuud &
3 wuuhe Tairuile
2 YUl 1@
3 -
1 wunuhe Taifunn
' a4 e g
INHIRZURUTAIANDAL S0t
s - e
4.21-5.00 wanona ARUARRGIN
3.41-420 wunuhs NFuAGNE
261-3.40 wunuhs neawaAUIuNaTg
1.81 - 2.60 PUODI NARAGN 135
1,00 - 1.80 NPT NAWAAN bifiun

422 aﬁﬁfﬁf&‘luw’lqmmwunuaaunm

m'mmaummL"ﬁaii’mmuuuaaumulumﬁ{fuFs'aaﬁ'ﬂuﬂﬁua:wqﬁnﬁmaa
Qﬂ-ﬁu?msﬁw‘ﬁammﬁmmsaauau ma 1 fumsminnuasfimelu (Intemal consistency) 184
WULROLRY Tﬂmﬁﬁ'ﬂﬂmuuaaumuﬁ"lﬁﬂ%’uﬂ;aurﬂml,é"z'lﬂﬂ'm'lsnﬂﬁauﬁnn@;uﬁ"aarj'mﬁﬁ
auansoafuARINUNgNEmIBEVLAszT I3 umImesaurion (Pre-test) $1uan 40 10 US2
dandensisianuideiioldveuniaslis (Reliabilty of the test) lap3Ernautausan (fapn

Nk, 2546)

oc = kcovariance! variance

1+ (k-1) covariancel covariance
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oc WU AN BN U BIRLLEB LT IR
k LU IUAIDIY
covariance  uminalsulsUTIMS TR DILEN 9
covariance wnusaAnuAIRILUTUSIMIRR 0N
Ausavhift leasuanifaszduvsimuasiivasuussumy lagazens=ning
0 < o <1 mAlnddne 1 1nn uam'hﬁmﬁm%'aﬁuga

s >
u'ﬂﬁ\‘lﬂaﬂ"?nﬁaﬂuﬂ"ﬂ?"lNl%a&lu‘ﬂﬂﬂuﬂu’ﬂﬂﬂn"u AIN
o a 2w ] a4 a . A .
®REUN 2 ﬂﬂ“ﬂﬂ@nulﬂau‘l'llmll'ﬂalﬂﬂzmﬁﬂ'liﬂﬂuw fANNULTBIWNINY 0.7562
o a - P a4 - . d o T
fAUN 3 ﬂﬁuﬂﬂﬁ"l“n"ﬁlﬁusn'ﬁﬂ“ﬂﬂlﬂ“:ﬁuﬂﬂ"iﬂﬂum ANIULTININY 0.7695
' o de & Ve
HENTIMAFIUAAIULTINRVOILUUROUDINIT N 2 @19% YNnU 0.7271

“ \ . v A d e oA, . -
FIMMIANBL0S Sekaran, Uma (1992 : 287) nanrit sanuBasudasiisnathaton
& o a .
0.60 3uly Faazaansoi i Flunudidels

423  myieTeviaifiBionsnw  (nferential Analysis) lunimasey

aundgm lapld

4231 ft-test Lﬁemﬁlaauauuag‘mé'num:maﬂi:-mnsmam' LEU LWe
ﬁu.mn61"1\1ﬁuﬁﬁ'ﬁuﬂa‘lunﬁl'ﬁ'u‘%n’ﬁ?mt%aLm:ﬁmﬂ'rsaauﬁu@mﬁu ‘[ﬂu'l.'ﬁ'zgm Independent t ~ test
o srRuaMMEsiunIshafivana: 95 (faen N@pinm. 2545 : 135) dask

- L ood) oo G e .
tdat Lmumanﬂn'l’nwmsmﬂu t — distribution

X\ unusnadouvandueh 1

ET. o d e, d

X unusadvasnguatian 2

St unufanuelsUTIuTIngsiiaten 1
: i e ' o

s2 wnudnMukdsTiusangudaineg 2

n, UNUIMIAVBINGUFIBE1IN 2

4.23.2 711 ANOVA (One Way Analysis of Variance) l9353nTzwanuuys
a = a ad .~ - A fw
Unumadsndanageuinsmnialrrinsmaaiow o Tﬂu'l'ngm F - Test (nau MUy,
2545 : 176-20)
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MS,
MS

w

e F
MS,
MS,  wuanuudsiriumslungs
MS, = S§S,/(k-1)
MS, = S8S,Kk-1)

o o . .
Wwe S5, ununaswwedrinaszadssnitngs (Between groups sum of squares)

unudansnwInlgRasanlu F - distribution

tmm‘nw.uJ'nJﬂmmd’mnﬁju

tl

SS,, wnumaTmasaitdameanialunds (Within groups sum of squares)
kK unwdwaungu

N unuwdw uam'?mlunijuﬁ"m g

k-1 unu Degree of freedom smiunswilsduszninengy

N - k unw Degree of freedom wiumsudsiumslungs

- ' 3 . < y - ar
4,2.3.3 n’lﬂﬂ%ﬂum!.I‘Uﬂ'J’ll.llLGH'IGI"Ni:‘W)’Nﬂ']LQﬂUﬂa’}U | Qlul’rﬂ'\lﬂﬂ?nu

. . o ad N T N SRR D Y 1
(Multiple comparisons} 978725 Bonferroni Lwa@‘ﬂmmaUﬁ‘lﬂUNﬂumnmonu ﬁnngﬂimmﬂﬂu
(Mg Mzdly. 2545 : 176-21)

l
=

fiocr = 20C /1 kik - 1), S° = MSE

a v = a
Ujias Ho th [l > t.ccr, NOIANBRTE n-k

. R P [P v aa ' Lo
4234 ¢ Corelation \Nanagounuduwus lapliafidnarsusandunus

athsdnpaa iR (Person product moment correlation coefficient) (3Tt WINITe. 2543 : 310 -
.
311) aafi

o ny XY -(Q . X)QY)
JInE X = XY [nY Y - (Y 1))
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r UnuFUUTEENDRWRUWUE
ZX UNUHBTINAZUUUITILTD (item) 28INFUAIBLNI
ZY UNUNATINALUWKIIDYa (total) maw‘?\meju
ZX 2 UNUHBTINATUUKER X udazaIuninfinns
Z Y? WAUNBTINAUUUTA Y udazdruniidogas
ZXY UNUHBTINDBINBHUTTN I X uBz Y

n

UNUIIRIUAUNIDN 3:3.! a8t

Taofidndussnianduiusaslamming -1 <r < 1 dait
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