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ABSTRACT

The main purpose of this study was to determine the levels of
satisfacti;n of Akarn Somdej Prathepparattanarachasuda, Srinskharinwirot
University Library’s users and staff in us;ng the library building with
regard to its arrangement, lighting, temperature, furniture, equipment
and facilities.

The data were gathered through two sets of questionnaires, one of
which was randomly distributed among 1,200 library uéers and the other
to all 75 members of the library staff. The percentage, means and
standard division were used to analyse the data.

The results indicated that:

1. Most users are highly satisfied with the library building

and its facilities.

2. Users indicated that the audio service and drinking water
service require improvement.

3. The Library staff are moderately satisfied with the library
building. They expressed satisfaction with such facilities
a3 the meeting hall, seminar rooms, lifts, stairs, channels

of communication, working areas and lighting,

4. The areas in which the level of satisfaction is low are the
working area of the Serials Division, the library equipment

in the Reference Service Division, the fire prevention systesm

and the cleanlineas on the deck of the building.



(%)

The results of this study point the way for appropriate library
physical rearrangement to facilitate and gaxinize both library use and

library functions.
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