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MOTIVATION AND PRODUCT COMPONENTS RELATED TO THE INTENTIONS OF
CUSTOMERS TO BUY THE COPYRIGHTED SONG ON ITUNES IN THE BANGKOK
METROPOLITAN AREA.

AN ABSTRACT
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Rattasit Visitrattapong. (2016). Motivation and Product Components related to the intentions
of customers to Buy the Copyrighted Song on iTunes in the Bangkok Metropolitan
area. Master's project, M.B.A. (Marketing). Bangkok: Graduate school,

Srinakharinwirot University. Project Advisor: Ajarn Rasita Sangboonnak.

The intentions of this research was to study both the motivation and product
components related to the intentions ofcustomers to buy the copyrighted songs on iTunes in
the Bangkok Metropolitan area. The sample group consisted of four hundred customers in
Bangkok metropolitan area who used the Apple electronic devices that support theiTunes
application. The questionnaire was used as a data collection instrument. The statistics used
in analysis included percentage, means, standard deviation, t-test, one way analysis and
Pearson Product Moment Correlation Coefficient.

From the research, it was found that customers in the Bangkok metropolitan area
who used the Apple electronic devices that supported theiTunes application. Most the
participants were female, aged between twenty one and thirty and aneducationallevel of a
Bachelor's degree. They were mostly private company employees with an average monthly
income between 10,001 to 20,000 baht. The customers had both emotional and rational
motives at a high level and they had the opinions regarding the five product components of
the productwhich includeexpected product, core product, tangible product, augmented
product and potential product, were rated a level of agreement.

With regarding to the results of the hypothesis testing,it was found that:

The relationship between the emotional and rational motives and the intentions of
the customers buy a copyrighted song on iTunesin the dimensions of purchase intention,
word of mouth communications and price sensitivity hadmoderate positively relationships at
a statistically significant level of 0.01.

The relationship between five product componentsin the dimensions of core
product, tangible product, expected product, augmented product and potential product and
the intentions of customers to buy a copyrighted song on iTunes in the aspects of purchase
intention, word of mouth communications and price sensitivity had amoderate and low

positively relationship at statistically significant level of 0.01.
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