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Phakphien Phacharapodchanakorn. (2007) Satisfaction of CitizenTowards the Service
of Banmor Sub — district Administrative Organization of Amphur Muang, Phetchaburi.
Master's  Project, M.Ed. (Business Education) Bangkok :Graduate School,

Srinakharinwirot University. Advisor : Assoc.Prof. Phachongsak Muadsong

The purpose of this research was to study the satisfaction of citizen Towards the
service of Banmor Sub — district Administrative Organization of Amphur Muang, Phetchaburi
in four aspects: process service, personnel, place for service and Information perception. It
compared satisfaction of citizen towards the service of Banmor Sub — district Administrative
Organization of Amphur Muang, Phetchaburi by grouping under the follwing classifications ;
sex, age, education level, occupation, service’'s type, the number of treatments per year
and service time of each one.

The samples of the research were 300 people who serviced of Banmor Sub —
district Administrative Organization of Amphur Muang, Phetchaburi. The research tool was
questionnaire that was constructed in the forms of 5 rating scale checking. Statistical
analysis percentage, means, standard deviation, t-test, One-Way analysis of variance, and
LSD 's Method were utilized for data analysis.

The research revealed that :

1. The satisfaction of the clients with the service of Banmor Sub - district
Administrative Organization of Amphur Muang, Phetchaburi every aspect were at a high
level, except the aspect of procession service and information perception which were at a
medium

2. There was no statistically significant difference in all aspects and each aspect
from the clients with different sex, except the aspect of personnel and place for service,
there was significant statistical difference level at .01

3. There was no significant statistical difference for the satisfaction in all aspects
and each aspect from the clients with different age at .01, except the aspect of Procession
Service, Personnel, Place for Service and Information perception there were significant
statistical difference level at .01

4. The people 's satisfaction with different achievement, education level and the
number of treatments per year had satisfaction on Banmor Sub — district Administrative
Organization of Amphur Muang, Phetchaburi each aspect with no statistically signification

different.



5. There was no significant statistical difference for the satisfaction in all aspects
and each aspect from the clients with different occupation at .01, except the aspect of
Procession Service, Personnel, Place for Service and Information perception there were
significant statistical difference level at .01

6. There was no significant statistical difference for the satisfaction in all aspects
and each aspect from the clients with different Service’ s type at .01, except the aspect of
Procession Service, Personnel, Place for Service and Information perception there were
significant statistical difference level at .01

7. There was no significant statistical difference in all aspects and each aspect
from the clients with different Service time of each one, except the aspect of Procession

Service there was significant statistical difference level at .05
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