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The purporses of this research were to study and compare a
job-satisfaction of 352 non-acedemic personnel in fiscal year of 18987
who worked in Rector's Office, Admission and Records Office, Lhe Centrsl
Library and the Office of Education Technology in Ramkhamhaseng University.
Two fectors of Herzberg's Motivation-Hygiene Theory was studied tc compare
their job-satisfaction smong four variables ! stastus, sex, age and working
experience. The environment development model was also proposed.

The guestionnaire with five Likert's rzting scales was used to grther
the data., Arithmatic mean, standsrd deviation and t-test were uszed
for data analyses.

The results of this study indicated that i-

1. The co-workers of Ramihesmhaeng University were satisfied en all
factors while the adninistrators were very satisfied. Both grcupsz were
very satisfied on status,

2. A job-satisfaction of the edministrator and co-workerco zhowed
& siTnificant difference at the .Cl1 level,.

3. A job-satisfaction of male end femzle non-academic personnel
in Ramkhamhaeng University showed a cignificant difference at the .01 level,.

4, A job-satisfaction of young and old non-academic personnel in
Ramkhamhaeng University showed a significant difference at the .01 level.

5. There was no significant difference of Jjob-satisfaction of
non—academic perscnnel with more and less working experience.

The enviromment development model should be based on Two factors

of Herzberg's Motivation-Hygiene Theory.
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