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This research aimed to investigate the status, needs and problems in using
internet of the “Buasri Network” in providing internet services within Srinakharinwirot
University in 2001 A.D.

Samples were 323 members of Buasti Network, divided into 2 groups:
There were 55 instructors and staff members of the university and 268 students
members. The research instrument was a questionnaire.The data were analyzed based
on Percentage, Mean and Standard Deviation.

The research results revealed as follows:

1 Most of the users used computers at the Computer Center once or
twice a week. The prime time in using services was between 9.01 p.m. — 11.00 p.m.
Most of them spent 1-2 hours to use internet.The most often use was an electronics
mail service. Searching and file transferring were the second .

2 Most of the users needed the following services : more telephone lines
with higher speed linking, using of e-mail service, searching information and data file
space, fransferring, increasing more space for keeping their private mail and
information,increasing data files space, exiending longer time for file keeping, increasing
speed on downloading and file transferring, categorizing conversation group and news
group for members.

3. The important problems in using “Buasri Network” were as follows: low
speed communication, undelivery e - mail, low speed file downloading, out of service of
the Telnet Center, taking a long time to search information through the WWW, and could
not find the needed news group, respectively.
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