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Pan-ngam Vitidsathien. (2003). Attitudes and Behavior of users of the Short Message Service
through Mebile Phones in Bangkok Metropolitan Area Master Project, M.B.A.
(Marketing). Bangkok : Graduate School, Srinakharinwirot University. Advisor : Dr.

Supinya Dachanabhirom.

The purpose of this research is to study attitudes and Behavior of users of the Short
Message Service through Mobile Phones in Bangkok Metropolitan Area, the overall behavior and
attitude of consumers with regards to their SMS (short messaging service) usage as well as the
relationship between these two factors. The research is segregated by gender, marital status, age,

level of education, occupation, and monthly income.

This research is based on a sample size of 400 people who used or are using SMS
services with their mobile phones within Bangkok Metropolitan Area. The primary source of
market research, in this case, questionnaire is used as a primary research tool. The analysis i1s
derived from various statistical tools, which include Percentage mean, Mean, Standard Deviation,

t-test, and One-Way Analysis of Variance. Furthermore, in case of critical statistical difference,

the analysis will be explained through the use of LSD (Least Significant difference) and Pearson

Correlation Coeflicient.

The finding reveals that most of the consumers of SMS or population in the sample are
single male with age ranging from 19 to 25 years old, either students or Bachelor graduates with
income of less than 5,000 Baht per month. In term of brand usage incidence, DPrompt dominates
the scene within this study. The most popular handset brand for SMS usage is Nokia.
Consulﬁers prefer to use SMS in Thai and use this service for friends and family. SMS is widely
used‘during special events such as birthday and anniversary

The research summary is as follows:

1. With regards to attitude, consumers using SMS within Bangkok Metropolitan Area
have a good impression. They are pretty satisfied respectively with product, service, and price.

With each the attitude, we found the followings:



1.1 Consumers of different gender have similar attitude towards SMS product,

service, and price.

1.2 Consumers of different marital status have common attitude towards SMS

product, service, and price.

1.3 Consumers of different age group do have different attitude towards SMS
product, service, and price.

1.4 Consumers of different educational level have similar attitude towards SMS
in terms of price and service, however, these consumers-do have different attitude towards SMS
in terms of product.

1.5 Consumers with different occupations have similar attitude towards SMS 1n

terms of price and service, but different attitude towards SMS 1n terms of product.

1.6 Consumers with different income level do not have similar attitude towards

SMS product, service, and price.

. 2. With regards to behavior of consumers using SMS, differences in gender, marital
status, and age do not influence the frequency of SMS usage, however, educational level,
occupation, and income level influence the frequency of SMS usage. '

3. Attitude of consumers with regards SMS product, price, and service are related to

the SMS usage behavior of consumers. From the findings, it can be concluded as follows:
3.1 Attitude of consumers with regards to product and price are not related to
the mobile phone usage duration of consumers, however, attitude of consumers with regards to

service is related to the mobile phone usage duration of consumers. For example, the shorter the

duration of mobile phone usage, the better the attitude towards the service.

3.2 Attitude of consumers with regards to price and service are not related to

the amount of SMS usage, but the attitude of consumers in terms of product are related to the

‘amount of SMS usage. For example, the more SMS sent, the less the attitude towards the

product.

3.3 Attitude of consumers towards product, price, and service are not related to

the premium charged for this additional SMS.
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Text -_,;ff* Short Messagi quemﬂﬁs : Text
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{ Originator | Store and Forward ‘ Recipient l

ANUSZABY 4 LAAINITIITUYDITSULMTSU-Aa99Rn214 SMS

A139 2 LAAIAMIANIAYDY SMS

Type SMS/Text Messaging
C_haracteristics 100-200 characters

Content Reformatting for Mobile necessary? Yes

Applications | Simiple person to person messaging
Support - All Phones

Timeframe for availability - 1990s
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13 gasnailtauuuNInT§ I (Standard Deviation %58 S.D.)

(A3 NATAUZ. 2541 :66)

anz —(z:x)2
ST Ao

e S WY ANToIUUAIATIINUDIAZIUUYBINQUAIBYI
(Zx)  UNU WA INVOIRZUUUNINUAUNAIED

Y2 UNH HASIUUDINSUUULAAZA 9NN IAITDY

0 UNY THIRUDINQYUAIDEY

L4 snudede ldueunsoaile (Reliability of the test) Tag 1§35 idnsauiiauaan

5/
(Cronbach’s alpha) gAsAail (Nag1 MUYETYY. 2546)

Cronbach’s alpha = k covariance / variance

1 + (k-1) k covariance / variance

24 o o

ek UMY U
covariance iy mmasuseawsUs s mszuemnua1a9
variance uni smdsvesnudsudsuveanin

anan 1dnaasUaNLAFIY
5 1 MeEeURINLANA NI NATILIS Asveanduddetns 2 nqu nquaiauswalan]y

67 t - test 1¥gazAatl (95 2edTaUL. 2534:178)

—

X —X
L= 12 - 2
s, S
Ry
We uny  Aaaan Meisanlu T -Distribution
X1 Ny AUNATYDINGUAIBYNT 1
X 2 Uy ANRAIVOINJUAIDEN 2
2 ] 1 o ] -ﬂi
s, . eauulsdsiuvesnqualedian
S, wu AnundsUsuenguAiedisn 2
n, UMY UMIAVBINGUAIBENT |

n UNY YUTIATBINGNAIDE1IN 2
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luns@inoc =

df uny Fuurenmidudase (o, + n,- 2)

lunséii 62 £ 0]

- 12

37+SV

AL 1,
2

2 2
S 12 S
"y A,
+
n, —1 n, —1

V=

Taoh v ADA0IMBEIT

22 NATOUAIUANANTZHINALIUURAVBINGNAWUNANINNTT 2 gy awAwls oy

s -4 = g = | £, o F=
AOTUAINTUTE SELAUNIIFNHT 81N nazsie laaemou 1asl¥nisnaszvanuidsdsumades ( One —

Way Analysis of Variance ) ( 1/52RD 9 NITUYA. 2529 : 179-289 ) Iﬂﬂ’g‘[ﬂ‘:‘

MS
Fo= - &
MS .
,_11 x o =y 4 . .
i F UNU- - mgaan 19we1sm 1y F-Distribution
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ot

1 Y o 1 =1 o e o
s &e e vty 0 maaedl X uag Yo e nuduwusnu

o o w S/

6 e risnlnd o uaaadn X uaz Y UANUTURUSOUUDY

ﬂ.‘r iy =y £y,
nagmsulaanuneadulszdn (swean earsdIzIasg. A 15UIENOUNITHOUIT)

' s o J
5216 IBNTITUN NI, 2545) VAU

' . te as o as
A152H1I19 0.00 vyt ludanuduRuinu@e (no correlation)

1
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=t r = = o a o o .
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- d& 1 T ar n'.r o i - : sy oy, ]
410U FININNIT 0.05 (NAU WUAB sBUTUTUYATIUNAN (H) uaz U asany@ginged (H,) vuisanudn

o o

o o1 o4 o ' : e 0 <, as ’ t w o Y .
A3 Inadtissdumsinyuendiesiu - Iisuaddems lduinmssu-dedennuriu InsAwindsunludu

o’ o4

5901 wazA UM 1FuTns iuanaeiu Aseduioddeg 0.05

d'l =, 3 £y as o' oy F o =1 .
denasandunandug Iauldatanisunsizranundsdsuniafon (One Way Analysis of
_ J 9 a0 o d 200 . T oo £ 9 ’ 1 oo o
Variance : One Way ANOVA) W11 IHAUNDR AN DAY Sig. 1VIAY 0.045 ¥IUBENI 0.05 (N1AV HUAD
Y =y ot o =, T oo o N
Uersauydgmuvan (H) wazeauiuauyAgiusod (H,) vuisnmundus Inanliszaunisdnymanaig

T
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] q‘.r 2y ay i o oy, ’ 9 & -:i-:!l |
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ANIBNT1 0.05 HANINATDUTUYAT IULTAIAINTG I 28

| o= o o H ¥ o Y Qs ) 1
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