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Advisor: Assistant Prof. Ravipan Saleepon.

There are two objectives for this research the first one is to study characteristics of
the housing loan customers and the other is to study the factors of variables which effect on
Non Performing Loan (NPL). These studies will be researched at the Head Office of
Government Housing Bank (GHBank). Researcher uses the questionnaires as a-tool for
collecting data. The numbers of 400 customers, which are not pay back continually more
than 3 months and contact the officers to compromise their debts, are the collected data.
The data analysis was based on percentages calculation and a relationship of the deviation
of Chi-square.

The result of the general data from the individual housing loans, which have not
been paid back completely, is concluded as below:

Data from personal factors denoted that the customers who have not paid back
are basically men ages between 36 — 40 years, Bachelor degree graduated, Private
enterprise employee, Married, at least 2 children, and nobody else that they have to
support. Their monthly incomes are between 10,001 — 20,000 bahts. Some have their other
income less than 10,000 bahts. The majority of them do not receive any yearend bonus and
their household expense is around 10,001 — 20,000 bahts.

Regarding to the data collection on their personal loans, it can be revealed that
the customers who have not completed their debt payments are the retail loans group which
their purpose are purchasing their houses or condominiums. The amount of credit is between
500,001 — 1,000,000 bahts and the installment plan more than 25 years. The monthly bank
payment is around 2,001 — 5,000 bahts, and the majority of paying back period is more than 5
years. Their monthly payments pending are more than 12 months. The majority of the

customers have the individual pending amount more than 30,000 bahts.



As the data of causes in the pending debt payment, the researcher divide in 3
groups, which are resulting from the operation system of bank, the debtors’ companies, and
the individual debtors. The study founded that the cause of pending debt was from an
individual debtors most, showing 94.74%. One of the reasons of this was the debtors had
additional loan after the GHBank granted their loans, such as credit cards, personal loans,
car payment, or some from loan shark. Moreover, their household expenses, emergency
expenses, investments expenditure and/or savings were the reasons of their pending debts
as well. The other causes of pending debts would come from the operation system of bank
around 3.41%, and from the debtors’ companies as 1.85%.

As the result of factors in which effect on GHBank’s Npl analyse, found that,
occupations, total monthly income versus their monthly household expenses were related to
and effected on the amount of the GHBank Non-Performing Loan, at the statistical
significant difference at 0.05 level.

Furthermore, the study of borrowing housing loan of pending customers
pointed that, the amount of loan, and the monthly installment payment were related to
the NPL at the head office. They effected on the Head Office’s NPL at the statistical
significant difference of 0.05 level. The period of installment payment had no affect on

the Non-Performing Loan of the bank at the statistical significant difference at 0.05 level.
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aq8dUyARA AU Fatay
(A1)
1. LA
T8l 218 54.50
FI3IN 182 45.50
FRN 400 100
2. angl
20-25 1] 7 1.75
26-30 T 22 5.50
31-35 1 67 16.75
36-40 1l 103 25.75
41-45 1] 82 20.50
46-50 1l 41 10.25
50 Tl 78 19.50
FRN 400 100
3. S2AUMSANE
UsenuAne 50 12.50
ABaNANEN 89 22.25
q1./1a. /auLl5eyeyn 83 20.75
1Boyynms 143 35.75
NaRRIEATIThTF 35 8.75
FRN 400 100
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aq8dUyARA AU Fatay
(L)
4. 2NN
d31mnsmineuiziauia 71 17.75
QnNANY/mINNULTEMIENTY 202 50.50
ANTNDATL/AUNE 96 24.00
IANU9NANT 28 7.00
B 3 0.75
EREN 400 100
5. ADNUNINWANTA
Tam 107 26.75
aANTa 253 63.25
neinFrg/midng 40 10.00
TN 400 100
6. snelauasgn
6.1 RULAAULY (LIM/Raw)
aand vizawintu 10,000 UM 100 5.00
10,001 — 20,000 LW 146 16.50
20,001 — 30,000 LW 76 19.00
30,001 — 40,000 LW 38 9.50
111nn91 40,000 L) 36 9.00
Taigd 4 1.00
EREN 400 100
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aq8dUyARA AU Fatay
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6. srellAuasln
6.2 srelaausInil (LMARau)
Haendnviramingu 10,000 LW 197 3175
10,001 — 20,000 un 88 22 00
20,001 — 30,000 un 35 875
30,001 — 40,000 1 29 550
11nN91 40,000 Ll 20 500
laidl 108 27.00
79U 400 100
6.3 Tuud (u Al
HaanINviFawinhiu 10,000 UM 128 32.00
10,001 - 50,000 1N 78 19.50
50,001 - 100,000 1 24 6.00
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7. mldanglunsaunsinalnau
Haendnuiramingy 10,000 LW 135 33.75
10,001 - 20,000 un 170 42.50
20,001 - 30,000 un 51 12.75
30,001 - 40,000 un 28 7.00
111nN91 40,000 L) 12 3.00
Tadd 4 1.00
79U 400 100
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aq8dUyARA AU Faeay
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8. ANUNULAT
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9. YARANIARIRUNITEURANAMNARNTAUATLAS

a

il 131 32.75
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25.75 9e3aeNnfAe @1y 41-451 dquau 82 au AnluFerar 20.50 @1gu1NN 50 1
Zould S1un 78 Au Aaidludeuaz 19.50 a1¢) 31-35 T auau 67 au Anluieuar 16.75
an¢) 46-50 T auaw 41 aw AnlluFeasy 10.25 @18 26-30 T auaw 22 au Anilufeuay

5.50 uazang 20-251 a1uau 7 au Andludeuas 1.75
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3. §TLAUNIFANE
gnANNANeTTEntl HevdunisAneSoyayisaniniign auau 143 au Andludas
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v dl9/ o dgl = = % o a o dl o a
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%ﬁaﬁwmﬁ‘/wﬁmmﬁ*ﬂ%muﬁ@ AU 71 AL ARLTIUSALIAY 17.75 1A11890AN1T AU 28 AL
Anifluasas 7.00 wazaw S w3 au Anduienas 0.75
5. A01UNINW
I d'a/ ) .E,’ al = o o (%
ANANMANTITEUE HADTUNINANTANINTGA 21U 253 AW ANUIUTeEAT 63.25
FANAINIAD 14A 411U 107 AL AALTIUEREAY 26.75 LATMAEING19/MENE A110L 40 AL AR
v
Saeaz 10.00
6. s1alauasgy Usznaunas 3 datas lawn
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1
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gnAMANTIEuil HRuAeueg lugas 10,001-20,000 mwmnﬁzﬁm U 146 AL
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2500 WRuAau 20,001-30,000 UM 119w 76 AW Anufesaz 19.00 RuiAew 30,001-
40,000 119 41w 38 Ay Anfludenar 9.50 EuReUNNATY 40,000 Uwaull A1
36 Au AnduFesaz 9.00 uarliiRueun anwiu 4 au Anflufeaaz 1.00

6.2 selaau (iaaee, srelamasy, srelafiias, OT “a«)

anAdnednszvil SeneldBu teundniewinfu 10,000 LmanTign  Suan
127 au Anfludenns 31.75 sesaunAe  lilseldau S1uau 108 au Andlufenay 27.00
e/l§B1 10,001-20,000 UM 4nwau 88 Au Aailufenar 22.00 sefldau 20,001-30,000
U Su9u 35 A Andlutenas 8.75 selld@n 30,001-40,000 UMM S uaw 22 A Aadli

1 %
fasay 550 waraelaau u1nndn 40,000 uwawll A uau 20 Au AaluFesay 5.00
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211nN91 40,000 Ll Swan 12 Ay Andutenay 3.00 uadlififiAN1dee Auau 4
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anNATY Anadnsemil fyms 2 auwnanfign 4waw 130 Au Andudenar  32.50
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Usznaudiag dszinmngud,

Tonuszasdnied, 2edud, scaznalunieaudisrRud, AuIuR U UT13EIRaY,

FayaieaiumstRuaasgnAnfidedszuil SR Fneiay
(L)
1. Usziannguen
@uﬂﬁfmﬂﬂ'@ﬂﬁqiﬂ 331 82.75
gnANATARNIT (WNRUABUNUUUILNI) 69 17.25
TN 400 100
2. inguszaeAnisg
%@ﬂm/ﬁmﬂ;m 328 82.00
FofiAulan 4 1.00
Ugna¥ysiaiiu flegende 45 11.25
TdneuviannannTinnsRuan (Refinance) 4 1.00
ﬁﬂizuﬁﬁmﬁuﬁ@gmﬁﬂ/'%@qﬂmtﬁl,mz?éq 19 4.75
BIUILIANAZAIN
79U 400 100
3. AMUIUNIUY
HaendnvTawinhy 100,000 UM 4 1.00
100,001 - 500,000 N 135 33.75
500,001 - 1,000,000 1N 181 45.25
1,000,001 - 5,000,000 1N 76 19.00
1"NN91 5,000,000 LVl 4 1.00
79U 400 100
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FayaieafumstRuaasgnAnfidedszuil SRITLN FReiay
(A1)

4. szazan blun1siautissRun)
Haendn 101 3 0.75
10-15 1 99 24.75
16-20 1 59 14.75
21-251] 37 9.25
sinnnn 25 Tl 202 50.50
79U 400 100

5. AMMUIURUIANDUTITZNL 5DF. (LN/LADW)

Haendnuravinhu 2,000 U 31 7.75
2,001 - 5,000 U 188 47.00
5,001 - 10,000 un 131 32.75
10,001 — 15,000 1N 27 6.75
15,001 — 20,000 1N 7 1.75
111nn91 20,000 Ll 16 4.00
TN 400 100

6. s8zIIATHAUTSE UL NUEY
Haeandn 1 T 15 3.75
11 wilite 21 27 6.75
2 7 usilainie 31 45 11.25
37 uslaitie 4 1 47 11.75
47 uplaine 51 45 11.25
faus 5 Tl 221 55.25
79U 400 100
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20,001 - 30,000 un 45 11.25
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g Au: (Faaz)

o dl v o
RAMUIURIANANTNTS

21T r;'iwndwmms:gm aade gedeazgey 794
({INN913-64990)  (HINNG16-1299R)  (HINNTT 12 997)

d31ane/miinauizisauna 56 4 11 71
(3otay) (14.00) (1.00) (2.75)  (17.75)
QnaNYmENULTEMLENTY 120 47 131 298
ANTINBATL WATANTNE

(Fatiay) (30.00) (11.75) (32.75)  (74.50)
IANTR9NANIT 12 12 4 28
(Fatiay) (3.00) (3.00) (1.00)  (7.00)
B 1 0 2 3
(3otay) (0.25) (0.00) (0.50)  (0.75)
ERIN 189 63 148 400
(3otay) (47.25) (15.75) (37.00)  (100)

Sig = .000**

z° =58.833
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FN319 7 uansaNdNRusszuinenelfgnisameuaesdd Auuinlinelmiinsalsd (NPLs)

g A (Faaz)

o dl v o
AMUILIANANTNTE

nuligraseseu AndmnATgIL avdel avdeazgoy 9
(NINNI13-699A)  (HINN916-12499A)  (NINNG1 12 99A)
Yaandnvirawindu 10,000 U 20 0 3 23
(Fatiay) (5.00) (0.00) (0.75)  (5.75)
10,001 - 30,000 LW 61 30 94 185
(Fatiay) (15.25) (7.50) (23.50)  (46.25)
30,001 — 40,000 1 43 13 20 76
(Fasay) (10.75) (3.25) (5.00)  (19.00)
1nN9n 40,000 ULl 65 20 31 116
(Fatiay) (16.25) (5.00) (7.75)  (29.00)
994 189 63 148 400
(Gasay) (47.25) (15.75) (37.00) (100)
Sig = .000**

7% =41.610
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A3 8 haAdANNANAUFszdaAn I ane lupsaupSFamaui Ui kAaliinaela (NPLs)

g Au: (Faaz)

o dl v o
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A ldane luAsaLIASIFaLARL

[;ll’m'.)'ﬁm’]ﬁ]iﬁﬁu aade gedeazgey 794

(NINNI13-699A)  (HINN916-12499A)  (NINNG1 12 99A)
Yaandnvirawindu 10,000 U 67 12 56 135
(Faay) (16.75) (3.00) (14.00)  (33.75)
10,001 - 30,000 LW 98 43 80 221
(Fasay) (24.50) (10.75) (20.00)  (55.25)
30,001 — 40,000 1 16 4 8 28
(Fasay) (4.00) (1.00) (2.00)  (7.00)
1nN9n 40,000 ULl 8 0 4 12
(Fasay) (2.00) (0.00) (1.00)  (3.00)
Taix 0 4 0 4
(Gasay) (0.00) (1.00) (0.00)  (1.00)
994 189 63 148 400
(Gasay) (47.25) (15.75) (37.00) (100)

Sig = .000**

7° =39.886
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g Au: (Faaz)

o dl v o
AMUIURIANANTNTE

R AndmnATgIL avie avieazqry 39
(NINNI13-699A)  (HINN916-12499A)  (NINNG1 12 99A)
Yaandnvirawiniy 100,000 LN 4 0 0 4
(Faay) (1.00) (0.00) (0.00)  (1.00)
100,001 — 500,000 LW 61 15 59 135
(Fatiay) (15.25) (3.75) (14.75)  (33.75)
500,001 — 1,000,000 LW 85 26 70 181
(Fatiay) (21.25) (6.50) (17.50)  (45.25)
1,000,001 — 5,000,000 L™ 35 22 19 76
(Fatiay) (8.75) (5.50) (4.75)  (19.00)
1nN9n 5,000,000 LUl 4 0 0 4
(Gasay) (1.00) (0.00) (0.00)  (1.00)
994 189 63 148 400
(Gasay) (47.25) (15.75) (37.00) (100)
Sig = .002**

y° =24.283
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FINTN 10 uAMIANNANTUS s Wzaiznan lunsautsyRudiuwin linaliifaseld (NPLs)

g A (Faaz)

sraziaan lunnslautnsr ]

o dl v o
AMUIUIANANTNTS

AINTINIATTIY

A4t gedeazgey 73
(NINNI13-699A)  (HINN916-12499A)  (NINNG1 12 99A)
Hdaandn 10 1 3 0 0 3
(Faay) (0.75) (0.00) (0.00)  (0.75)
10-15 46 16 37 99
(Fatiay) (11.50) (4.0) (9.25)  (24.75)
16 -20 23 16 20 59
(Fatiay) (5.75) (4.00) (5.00) (14.75)
21-25 1 18 7 12 37
(Fatiay) (4.50) (1.75) (3.00)  (9.25)
unndn 25 el 99 24 79 202
(Gasay) (24.75) (6.00) (19.75)  (50.50)
994 189 63 148 400
(Gasay) (47.25) (15.75) (37.00) (100)
Sig = .152

7% =11.980
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g Au: (Faaz)

ANUNURUIIANBUTNTEFBLADY

o dl v o
AMUIUIANANTNTE

AINTINIATTIY

A4t gedeazgey 73
(NINNI13-699A)  (HINN916-12499A)  (NINNG1 12 99A)
Haandvirawindu 2,000 U 16 3 12 31
(Faay) (4.00) (0.75) (3.00)  (7.75)
2,001 5,000 L 82 30 76 188
(Fasay) (20.50) (7.50) (19.00)  (47.00)
5,001 — 10,000 U™ 64 19 48 131
(Fasay) (16.00) (4.75) (12.00)  (32.75)
10,001 — 20,000 LW 19 11 4 34
(Fatiay) (4.75) (2.75) (1.00)  (8.50)
1nn9n 20,000 ULl 8 0 8 16
(Gasay) (2.00) (0.00) (2.00)  (4.00)
994 189 63 148 400
(Gasay) (47.25) (15.75) (37.00) (100)
Sig = .001**

77 =28.902
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