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CUSTOMERS' ATTITUDE TOWARDS DRINKING YOGHURT IN BANGKOK

AN ABSTRACT
BY
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Visit langprasert. (2003). The Customers’ Aftitude fowards drinking yoghurt in Bangkok

Master Project, MBA. (Marketing). Bangkok : Graduate School, Srinakarinwirot University.
Adivsor : Assist. Supee Limthai.

The purpose of this research was to study altitude of customers towards drinking yoghurt in
Bankok , in four aspects: product, price, place, and promotion. It compared the customers' attitude
towards drinking yoghurt in Bangkok by grouping customers under the following classification: sex, age,
education level, occupation, income per month period of drinking and heatth.

Samples of this research were 400 customers. An questionnaire was constructed and used

as a tool to collect data. Percentage, mean, standard deviation, ttest, and One Way Analysis of
Vanance were statistical methods for analysis.

The research revealed that :
1. The Customers’ attitude in overall and each aspect was at high level.

2. There was no slatistical significant difference for the customers ° attitude in overall
each aspect from customers with different sex and health.

and

3. There was stalistical significant difference level at .01 for the customers ' attitude with
different age in overall aspects. For the aspects of product and price, there were statistical sigﬁiﬁcant
difference level at .01,

4. There was no statistical significant difference for the customers ' aftitude with different
education level in overall aspects. For the aspect of place, there was statistical significant difference
level at .05.

5. There was statistical significant difference level at .01 for the customers ' attitude with
different occupation in averalt aspects. For the aspects of product, price and place, there were statistical
significant difference level at .01.

6.There was statistical significant difference level at .05 for the customers ' attitude with
different income per month in overall aspects. Far the aspects of price, and place, there were statistical
significant difference level at .01.

7. There was statistical significant difference level at .01 for the customers ' aftitude with

different period of drinking in overall aspects. For the aspects of product, price, and place, there were
statistical significant difference level at .01 ,.01, and .05.
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ATIAUAYBrand name)
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USMI{ Services)
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aaalmane
(Target Market)

) 4

MIvadTINe(Place)

AIUHERUMTIMIARA
{Marketing Mix)

TIN(Price)
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= @ 8ua(List price )
| ®  fIuaa ( Discount )
" @useulR (Allowances)
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( Payment period )
= pzomlumiliawds
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#a9n1a ( Channels )
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fumaaunia
( Inventory)
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MWIENBY 2 MIUHFUMINIAAR (Kotler. 1999 : 15)
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. acidophilus

Rhedia, Inc. (USA)

Nebraska Cultures, Inc. (USA)

Snow Brand Milk Products Co., Lid. (Japan)
Chr. Hansen, Inc. (USA)

Yakult {Japan)

Danone (France)

Urex Biotech (Canada)

Nestle Ltd. (Switzerland)

Chr. Hansen, Inc. (USA}

Probi AB (Sweden)

Biogaia (USA)

Valio Dairy (Finland)

Urex Biotech (Canada)

Probi AB (Sweden)

University College Cork (Ireland)
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Morinaga Milk Indusﬁy Co., Lid. (Japan)
Snow Brand Milk Products Co.Ltd. (Japan)
Yakuit (Japan)
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Dutch Mill (Thai)
SahapattanapibulCo,Ltd (Thai}

Thai Advance Food {1991)Co,Ltd (Thai)
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