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KAQ INDUSTRIAL (THAILAND) CO.,LTD.. Master Project, M.B.A. (Management).

Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee:

Dr. Panid Kulsiri.

This study aims to investigate the influence of delmographic factors and factors influencing
job satisfaction on work efficiency of employees at KAO Industrial {Thailand) Co., Ltd. Demographic
factors include gender, age, education, work experience, and work position. Factors influencing job
satisfaction include motivation factors and hygiene factors. Work efficiency was identified by using

performance scores which were assessed by the KAO Industrial (Thailand) Co., Ltd.

The samples of this study comprise 189 Kao’s permanent employees level 1-4 whose
expected performance was assessed in 2002. A questionnaire was used as the instrument to collect
data. The questionnaire was composed of two parts.. The first past was designed to collect data of
demographic factors whereas the second part was to collect data of factors influencing job
satisfaction. The data were analyzed in terms of frequency, percentage, mean, standard deviation,

Pearson correlation, t-test, One-Way ANOVA and Multiple Regression Analysis.

Results of the study were summarized as follows:

1. In investigating the hypotheses of the correlation between the demographic factors ,l.e.,
gender, education, work position, work experience, age and the work efficiency of KAO's employees,

the findings were as follows:

1.1 The KAO's employees of different genders had different levels of work efficiency

significantly at the level of 0.05. Meanwhile, men were likely to have higher level of work efficiency

than women

1.2 The KAO’s employees of different levels of education had different levels of work
efficiency significantly at the level of 0.05. Employees who obtained bachelor's degree were likely to

have higher level of work efficiency than those whose education were lower than undergraduate

level.

1.3 The KAO's employees of different work positions had different levels of work

efficiency significantly at the level of 0.05. Employees level 4 were likely to have higher level of work

efficiency than those whose positions were lower.

1.4 Age had negative relationship with work efficiency of KAQ's employees significantly at
the level of 0.05.



1.5 Work experience had negative relationship with work efficiency of KAO's employees

significantly at the level of 0.05.

2. In investigating the hypotheses of the relationship between the factors influencing job.
satisfaction in terms of motivation factors as well as hygiene factors and the work efficiency of

KAQ's employees, the findings were as follows:

2.1 In the overall, motivation factors had no linear relationship with work efficiency of
KAQ s employees at the 0.05 level of significance. However, an aspect of mativation factors, i.e.,
success of work, had positive relationship with work efficiency of KAOQ’s employees significantly at

the level of .05.

2.2 Hygiene factors had no significant linear relationship with work efficiency of KAO's

employees, either in the overall or by aspects.

3. The opinion of KAO's employees about problems and suggestion on the improvement of
work operation is twofold, i.e., the company’s management policy on information dissemination and

behavior of supervisors.
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Vroom’s Model of Motivation
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