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Chatchawan Yoosabai. (2010). Factors Affecting Premier Home Loan Service of Thai Military
Bank Public Company Limited In Phayathai Regional Office. Master's Project,
M.Econ. (Managerial Economics). Bangkok: Graduate School.Srinakharinwirot

University. Project Advisor: Mrs.Praparn Fuengfusakul.

The purposes of this research were (1) to study the relationship between the
factors of personal characteristics including age, educational level, marital status, monthly
average income, occupation, and number of family members and Premier Home Loan
Service of Thai Military Bank Public Company Limited In Phayathai Regional Office and (2)
to study the relationship between the marketing mix factors including product, price, place,
promotion, pérsonnel, process, and physical characteristics and Premier Home Loan
Service of Thai Military Bank Public Company Limited In Phayathai Regional Office. The
samples used in this research were 330 customers using the Premier Home Loan Service
of Thai Military Bank Public Company Limited in Phayathai Regional Office. The instruments
for collecting data were questionnaires. The data were analyzed by percentage, mean,

standard deviation, hypothesis testing with the chi-square. «

The results were as follows. The marketing mix factors affecting Premier Home
Loan Service of Thai Military Bank Public Company Limited In Phayathai Regional Office,
as a whole was at the highest level with an average of 4.46. When it cohsidered in each
aspect, it was found that the highest level of factors were the aspects of product, price,
place, personnel, and process with an average of 4.32, 4.88, 4.22, 459 and 4.82,
respectively. Whereas the aspects of promotion and physical characteristics were at high
level with an average of 4.18 and 4.05.

The personal factors including age, marital status, monthly average income,
occupation, and number of family members had significantly related at 0.01 level to Premier
Home Loan Service of Thai Military Bank Public Company Limited In Phayathai Regional
Office.

The marketing mix factors including price, place, promotion had significantly
related at 0.05 level to the Premier Home Loan Service of Thai Military Bank Public
Company Limited In Phayathai Regional Office and personnel factor had significantly
related at 0.01 level to the Premier Home Loan Service of Thai Military Bank Public
Company Limited In Phayathai Regional Office. The marketing mix factors including

product, process, and physical characteristics had not significantly related at 0.05 level to



the Premier Home Loan Service of Thai Military Bank Public Company Limited In Phayathai

Regional Office.
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2.2 assadszlamiina (Marginal Utility : MU)
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1.484 IC I@ﬂﬁ’ﬁ"lﬂﬁé“ﬂwmﬂﬁoLfml”ﬂmq@r‘hl,ﬁ@ Saugaafisnnuaansaluvms
NAUNUIUVBIRUA 2 BiA G’JﬁqﬁgﬂmmmLmurTuvlm“lajaugirﬁ
wwamuwalawingy (1C) lunsdiddnwoea 9



14

ATHN 1 lunirﬁﬁﬁuﬁmmLmuﬁ’uvl,éfazmangmf MBaIMIITNALN®
NUBIFUA (MRS,,) Fadnwosdus duiunanInesIng o saTRITaINS
NAUNWITHIZAINARDATIILEN
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ﬁﬂﬁauﬁinﬂagfuLﬁuﬁuﬁﬂﬂﬂa (Normal goods) #3aLdufuednuannIn (Inferior goods)
naMfa enuturasFumIvsiaaaung ladanutwduwuan QZLLﬁﬂdlﬁLﬁu’jWN:‘Uﬂﬂﬂ
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ﬁuﬁwﬁﬁuﬂmﬁwé’w%‘[m nnaanssmwidulUgaagasmwlni (Mmelduazsaliiouaida)
Lﬁu@‘fandnﬁlzuamﬁammaumawao;ju'%‘[nﬂ@iamnﬂ?imlmawaﬁwmmaaﬁuﬁwﬁ@fu



15

uduliluiiale dmenddswudadlilnfiaasitrutudsinmmsusinafudsiariu 9
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na’aaéw%a@wﬁma:;ﬁnﬂvl,ajmmmm@ﬂzmvlé’ mmﬁﬁﬂﬁﬂﬁmaa;ﬁaaﬂﬁfvﬁﬂﬁwamn
ANBMEEN 9 maa;ﬁa LLsmzﬁmmauauawaa;jﬁ'ﬁra (Buy's Response) ®3an13aaaulazas

@

Gh) (Buy’s Purchase Décision)

€

@32



16
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;‘Tu'ﬂnﬂ Ei'ama"]f:ﬁwa@iamméfaamsmaaqﬂﬂa ‘
- swinalulad (Technology) msn,ﬁm‘fmjaeui’mnssulmﬂuqﬂﬂ%ﬁ;ﬁu
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3.5 mﬂﬁaﬂﬂ?mmﬂ’ﬁ%a (Purchase Amount)
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N %
Cronbach's
Cases Valid 30 100.0 Alpha N of ltems
a
Excluded 0 .0 927 25
Total 30 100.0
a. Listwise deletion based on all
variables in the procedure.
Item-Total Statistics
Scale Corrected | Cronbach's
Scale Mean if| Variance if | Item-Total | Alpha if ltem
m Deleted Item Deleted | Correlation Deleted
seuzan NS UTTEHIWIUN Y
p 107.60 85.490 .346 .929]
TUIANTOU
Simanautiszdnansuuuliiaan 107.73 85.237 .365 .929|
LauEwde ldSuauitasaa 100%
. e’ 107.13 88.051 .306 928
VENPRG LIRS
aaneanidaduidninganuy
-4 N 106.97 88.999 .300 928
NITLIUO®
saasIsuiieud1e 9lunsve
o4 . 4 107.00 88.000 402 927
FULTOEIRDIUWNITLIND Y
AQITwIaNIat InaUnaITNTUNRI D
. A” : 107.27 84.892 671 923
AULNETING
ANITWINIRZAINABNITLAWNI9 1
o od o o 107.30 83.803 .686 923
fada / IndAwnandy
ANUEAINUALR W YIRaaTD 107.57 81.633 705 922
mealuaiasaalaidnssiisy
oA e 107.60 81.628 T77 921
ISUUIDY LRZRZDNR
{fnasalfisane 107.67 81.471 756 921
fuaaaanidas19daIuNInae 107.47 82.051 610 .924
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Item-Total Statistics

Scale Corrected | Cronbach's
Scale Mean if| Variance if | Item-Total |Alpha if Item
m Deleted item Deleted | Correlation Deleted
fvaaunulwiuandildusmsiuite
. . ‘“ﬁ-I o 107.63 81.344 614 924
LR 1% LTuaIaalT I
dmslawanduiadsg [gu e
) . . L 107.83 84.075 524 925
ngy Insviant waw. wazduaasiiin
fTalguan3ausnInLae &I
3 o 107.57 80.806 720 922
Qﬂﬂ’ﬂ%ﬂ’]ﬂ“ﬁﬂiﬂ’]iau‘] YBITUIAT
winawfianuianudunglu
" e e 107.30 83.252 742 922
NRAN N
WBNUIA NN L TaN e Juafnmw
L y 107.23 84.530 730 923
7
WUNIWRUBHORTUARS Januidn
. ¢ 107.17 85.523 .658 924
AWLD9
wﬁnmuwﬂam‘lwm: 107.20 86.579 507 925
Wﬁﬂd’]%LL@iOﬂﬂﬂiﬁ(ﬂ’]W 107.33 85.540 579 924
msagu’"ﬁﬁmﬁa’ﬁsw:nmﬁu 107.40 83.972 499 926
dunawmauaawdaldbenn
e o : ? 107.40 82.800 .591 924
TUTDU
ATEUABMI IAUSMIHANURZAIN
- 107.30 83.321 .556 925
70152
AMNIUAT Talfey uaznmwanwol
107.50 85.569 510 925
AUDITUIANT
FWANSUFININIURATaURDRIAY 107.77 85.220 481 926
figunyaldninauiviuads 107.67 83.747 616 924
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