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Jurairat Khampongdang. (2546). A Study of Desirable Characteristics of Human
Resources Officers According to The Executives’ Opinion of Nestle (Thailand)
Ltd. by Using Delphi Technique. Master Project, MA. (Guidance and
Counseling Psychology). Bangkok : Graduate School, Srinakharinwirot

University. Master Project Advisor : Prof. Dr. Pongpan Kirdpitak

The purpose of this research was to investigate the desirable characteristics of
human resources officers according to the executives’ opinion of Nestie (Thailand) Ltd.
by using Delphi Technique. The sample consisted of 17 officers : 6 human resource
executives and 11 corporate affair executives. The research instrument was the
questionnaire of the desirable characteristics of human resources officers according to
the executives’ opinion of Nestle (Thailand) Ltd. = The median, interquartile range,
quartile deviation, mode, mean, and standard deviation were used to analyze the data.
The degrees of the opinions’ congruence or agreement were determined by the
interquartile range. _

The results of the research study were as follows :

The opinions of the human resource executives and the corporate affair
executives were high on the following desirable characteristics of human resources
officers : |

1. Human resource management task knowledge and abilities in recruitment,
training, employee relations, compensation, and benefits matters.

2. Task thinking abilities : analytical and iniﬁative thinking abilities.

3. Personality characteristics : self-confidence, well groomed, active and
enthusiasm, polite, interpersonal adjustment abilities.' diligence, attelﬁpting to acquire
knowledge and skills, and task endurance.

4. Work Attitudes : high attitude in recruitment, training, employee relations,
compensation, and benefit matters.

The data’ also showed the congruency between the opinions on the desirable
characteristics of: human resources officers of the human resource executives and the

corporate affair executives.
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