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Waewdao Ninhoy. (2005). Satisfaction of clients with healthcare services at the
outpatient service of Muengpecth — Thonburi hospital, in Phetchabui province. Master Project,
M.Ed (Business education} . Bangkok : Graduate School, Srinakharinwirot University.Advisor : Assist.

Pajongsak Moudsong .

The purpose of this research was to study and contrast Satisfaction of clients with healthcare
services at the outpatient service of Muengpecth — Thonburi hospital, in Phetchabui province. (n
three aspects : Place and its environment, Public Relations and Quality services at the outpatient of
Muengpecth — Thonburi hospital, in Phetchabui province. By grouping patents under the following
ciassification : sex, age, education, occupation, responsibility pay for cure appreciate , and there had
to service time differrence month .

The sample of research were 400 persons who patient of outpatient service of Muengpecth
— Thonburi hospitai, in Phetchabui province. A questionaires was constructed and use as a tool to
collect data. Statistice used to analysis rating scale, in five aspects. Statistics used to analysis
deviation of frequency, percentage, mean, standard deviation, t — test and One - way Analysis of

Variance were statistical method o analyze data

The research revealed that :

1. There was a service had appreciate with outpatient service of Muengpecth — Thonburi
hospital, in Phetchabui province. Overall in high level.

2. There was a service had difference sex, education, and occupction appreciate  with
outpatient service of Muengpecth — Thonburi hospital, in Phetchabui province. Overall
and each aspects there ware no statistical significant difference .

3. There was a service had difference ages had appreciate  with outpatient service of
Muengpecth — Thonburi hospital, in Phetchabui province. Overall there were no
statistical significant difference at .05 each aspects there was no statistical significant

difference .

4. There was a service had appreciate responsibility pay for cure appreciate with outpatient
service of Muengpecth — Thonburi hospital, in Phetchabui province. Overall and each
aspects there were statistical significant difference at .01 except public relation had

appreciate no statistical significant difference .



There was a service had to service time differrence month appreciate with outpatient
service of Muengpecth — Thonburi hospital, in Phetchabui province. Overall and public
relation statistical significant difference at .01 but aspects orter had appreciate statistical

significant at .05 levet.
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