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Wilaiwan Thungklang.(2002). Opinions of Consumers toward Buying Steel Safes of Leerungruang
Steel Company Limited in Bangkok and Samutparkarn Areas . Master Project , M.B.A.
(Management) . Bangkok : Graduate School , Srinakharinwirot University .

Advisor : Archarn Nattaya Praditsuwan

The purpose of this research was to study the opinion of consumers toward buying steel safes
of Leerungruang Steel Company Limited in Bangkok and samutparkarn areas , and compared the
opinions of consumers in four aspects : product price place and promotion , classified by sex, age
, marital status , education background , occupation , income level , size of steel safes , reason on
buying steel safes .

The samples of this research were 400 customers who have over twenty-five years old and
buying steel safes of Leerungruang Steel Company Limited in Bangkok and Samutparkarn areas . A
questionnaire was constructed and use as a tool to collect data . Percentage , mean , stand
deviation , t-test , one-way analysis significance compare each pair of means through LSD ( Lease
Significant Difference Method) . The results of the study showed that :

1. The consumers’ opinion were at a high level in overall product price and place aspects
while in promotion aspect was suitable at a moderate level .

2 . The consumers with differences in sex , age , marriage status , educational background ,
income level , possessed the different levels of satisfaction as a whole , without statistical
significance .

3 . The consumers with differences in age , were opinion on buying steel safes as a whole
with different statistical significance at level .05 . Wherea , taking each aspect into consideration ,
product and promotion aspects with different statistical significance at level .05 , price and place
aspects without statistical significance .

4 . The consumers with difference in size steel safes on buying , were opinion on buying
steel safes as a whole with different statistical significance at level .05 , Wherea , taking each aspect
into consideration , product aspect with different statistical significance at level .05, price place and
promotion aspects without statistical significance .

5. The consumers with differences in reason on buying steel safes , were opinion on buying
steel safes as a whole with different statistical significance at level .05 . Wherea , taking each aspect
into consideration , product and price aspects with different statistical significance at level .05 , place

and promotion aspects without statistical significance .
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AIMHANNIINAIA ( Marketing mix )

N?mﬁ'mﬂﬁ( Product )

e Fufmlwidan (Product
variety )

° qmmwﬁuﬁﬁ ( Quality )

® anwmmue (Feature)

® nvaanuuy ( Design)

®  a3&uA (Brand name )

® nyusTRUne(Packaging )

®  u1q (Size)

® 15017 ( Services )

® ny3uYsEny ( Warranties )

® A155UAU (Returns )

N153ANAUE ( Place )

2@9n19 ( Channels )
® anwuAsauajl (Coverage)
® nsRanAnnNand ( Assortment)
o Yuafics ( Location )
NIARUARWNIINILINYAIF WA

gjma'm ( Market logistics )

® Fufmaanda (Inventory)
®  N13VUEI ( Transportation )

® N1IANIEUAT (Warehousing )

aaALAang
(Target Matket)
(ANNGBINTT
LRZWOANTIN
mau@uﬂnﬂﬁ'

Wwdwane)

371@1 ( Price )

o AU
8mT  (List
price )

® g uaa (Discounts)

o wusaulit
( Allowances )

®  JTHLIAINNITNIY
9% (Payment
period )

®  szuzlIAMIIA

fWTa (Credit

NSEILEINNIIAAIA(Promotion)

m3lwsm (Advertising )
MIILEINANTNY ( Sales
promotion )

AT WaznnT
Uszmaunus  ( Publicity
and Public Relations )
myelasldwinauane

( Personal selling ) wIamsla

AUILIWVY ( sales force )
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