a @ v v o AaA
ﬂ’)’l&dﬂﬂlﬁ%ﬂadﬂla’lﬂizﬂ%ﬂ gna

1 1 6

fan1sfaagnINs TNl TznwAY
snERAMAFNATINY USEN namwiszinis 3110 (WW1ZW)

"I%mmngamwum%muazﬂ%&lmma

A1IRNNS
209

F3A1 917INAN

1 £% A A ™ a [ a al { @) 1 §
RO ABLHNAINGINY AWIINLIRLAITHATNIISR LNatwdunitevas
mMIdnamanangasligauInsgsivuminia a1213211130810

An1AN 2552



Aa ® U o o AA 1 o o '
ANNAAwIaYElalsenwaNdnan1InaaglsenwAgTnaRANA
HaATLANY U3EN nJoinNUsznnae 3100 (W)

"I%mmngomwum%muazﬂ%&lmma

AV1INUDS
209

F3W1 917INA"

v

1 % A A ™ a 04 a a { @ 1 ¢
RO ABLNAINGINY AWIINLIRBAITHATNIIS@ Lot udunitevas
nsdnsaanangaslsyaiuInsgsiuminde a1213211130810
Nwras 2552

a £ & Aa [ A=1 a a
auaNSLIUBVAINKIINYIR ﬂﬂi%ﬂi%ﬂi')rﬁ@u



ANNAALAY adﬁLmﬂizﬁuﬁ'ﬂﬁﬁ@ammamqmuﬁiiﬁﬂi:ﬁ'uﬁmn HUANIARNAT AN

U3EN nyanwdsziudn d1a @mow) lwsanjumwamuasuazdSumna

UnAaLe
289
FIWAN NTIUN

[

1 b a a s a s a a { 1 &
Lenad oA INgNaY IMINeaseIwaIWNII lsal thaflusiuniisuasnisdnm
aunangaIliyguinInInaumudia a2 M IAaN9

Juaw 2552



o

[ a a 3 4 e e d‘d 1 1 6 o o
ﬁ;‘i Tt ’i]']?ﬁ]u@']. (2552). ﬂ'J'?JJﬂ@LVi%’]JEN’EJJLé??ﬂ?a‘:ﬂuﬂﬂﬂ&l@?9ﬂ75@ﬂ87%lﬂ5&!1555ﬂ1/53:ﬂ%ﬂ£/

sneudnaFiasleny u3En njamwiszaudy $1a (unrru) buvangamwaniuas

L% a

wazUSuaa. RITAWUT UB.N. (NNIAANR). NTINNY WAAINLIRY NAINLABIFD

U
a a a2 ea o ¢
umumﬂs@u. 2719138NYInw ﬂ’]ﬁ]’]i&l&gg?ﬂ'ﬁ "qﬁJY]iWﬁl

L 4 ]
@ AdA 1 o '

mﬁfﬁ'ﬂmauumwgwmm‘ﬁaﬁnmmmﬁ@Lﬁu"uaagLaﬂﬂi:ﬁunﬂﬁﬁmaﬂﬁidaawq
niussidsznuAssnoudniaadaslanuuisnayanndsziudvinda(wnizw)luie
nInMNARIUATLAzUINIMA mjwé’mﬂwﬁiﬁmm%%’m%ﬁ Ao ;‘il”l,a']ﬂs:ﬁ'uﬁ'mﬁ@iaa’]q
Uriudvnsudmesiaslany u3un nyanwdsziuds $1ia (unnow) /diuginagndnodas
luanjamnumuasuszdIvuma $1uu 400 dran9 m’%aaﬁaﬁiﬁuﬂ’mﬁuﬁaya fa
wuusauany sdanltlu myieTzddaya fa drfauas Aiad d’smﬁmmummgm f9IY
MIAATZAANNLANGI TN INagaLAA(t-test) MIAtaTzAANNLYTUTIUNLAL? (One —
Way ANOVA) mmﬁﬂuLﬁﬂumﬂmumaﬁmwﬁlm%%mwaa LsD laslgldsunsy SPSS for
Windows Version 13 §miumsiianzridayaniafanan1sisawui Q”Lmﬂi:ﬁ‘uﬁ'uﬁmmmu
sau owsulwaiduiwamey agszning 20-29 U Saounmwansa, weriremdhe nsdnm
szaulSyanes Jondwilluwinauuisn waziinelddai@en 30,001-40,000 U wasi
Usznunpdszinn 1

NANITITLNLIN

1. enudarinvasfiardsziuwie ﬁﬁ@iamwiamqnsuﬁisﬁﬂs:ﬁuﬁmnﬂuﬁmﬂaﬁm
laruuism nyanwdeznuds $aie (miow) luwaansanwaniuasusztSumns wudiiizau
anydaiulasnuidanumanzanagluszaudann

2. ;jl,aﬂﬂ‘s:ﬁ'uﬁ'ﬂﬁﬁl,wa 918 FDTUNTW VTN old wazdssnnnINsITiuana1 N

a a

Janudaiuaanissdaan qﬂiuﬁiiﬁﬂs:ﬁuﬁmn HUANIARNATANY UTHN ﬂgomwﬂizﬁuﬁ'y

o '

NG (WA TH) LANAIIN @‘T’]m"ﬁmuﬁul,mﬂizﬁ‘uﬁﬂLm:ﬁ"iauvlmmm@jumaa ﬁs:é‘uﬁmﬁ%’lﬁm‘,
7 0.05

3. QLawﬂszﬁuﬁﬂﬁﬁLWﬂ 218 ITAUMIANEY 81T uazeld uaned19nu Jaw
ﬁ(ﬂLﬁu@iamwiamqﬂiuﬁsiﬁﬂi:ﬁuﬁmnﬂuﬁmﬂaﬁmlaﬁu U3Ey njanwdszaune 4na
(WPNTW) UANENITN AT pTe i ﬁi:ﬁuﬁyﬁ%’lﬁmﬁ 0.05

4. ;Emwﬂs:ﬁ'uﬁsﬁﬁmﬂ 818 ADIHNIN JLAUMTANEI 13N 510l wazdszian
NTNTITY LANAIIN flmmﬁ@Lﬁu@iami@iamqﬂmﬁﬁﬁﬂszﬁuﬁmnauﬁmﬂaﬂ'ﬂﬂﬁ]ﬁu VTN
NIUNWUTAUAD 91100 (UR1TH) LANA1IINK ﬁmmtzmumieﬁ”mmia@mmamqmwﬁiiﬁﬁ

]
o [ =

ITAURBEIAYN 0.05



5. ;jwwah:ﬁ'uﬁuﬁﬁmﬁ 811 ADIUNN TTAUNIANET a1 BW el wazdiziam
nIwsTal uanedanu Sanufaindenisdeanynsussiddsziudssnoudmesdaslany uisn
NTUNWUIENBAY 31NQ (UAITU) LANGEINNY FunszUIBM IR ER IR NaUNRENREUE 7
seduiddf 0.05

6. ;jmwahzﬁ'uﬁ'aﬁﬁmq 213 31916 waTUITtANNINETIN LANE1INY AAuAALAY
dansdeagninsynidiudsinsudmeasdaslany U3sn njanwdsziuds $1ia (W)
wanenafiu shumsliuInsveswinau fisduibidyd 0.05

7. ;jmwahzﬁ'uﬁ'aﬁﬁmq 213 31916 waTUITANNINETIN LANE1INY AANAALAY
dansdeangniusinidiudvinoudnaadaslany uiEn njunwdsziuds $1ia (W)

WANGIINY GIUTBLREILAZANULTENBVBILIENY NIzaUnB&IAYN 0.05



POLICY HOLDERS’ OPINION ON DECISION TO RENEW MOTOR POLICY WITH
BANGKOK INSURANCE PUBLIC COMPANY LIMITED IN BANGKOK
METROPOLITAN AREA.

AN ABSTRACT
BY
SURANYA CHURUCHINDA

Presented in partial fulfillment of the requirement
for the Master of Business Administration degree in Marketing

at Srinakharinwirot University



March 2009

Suranya Charuchinda. (2009). Policy Holders’ Opinion on Decision to Renew Motor Policy with
Bangkok Insurance Public Company Limited in Bangkok Metropolitan Area. Master
Project, M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot University.
Advisor: Mr.Sittakorn Choosap

The purposes of this research were to study Policy Holders’ Opinion on Decision to
Renew Motor Policy with Bangkok Insurance Public Company Limited in Bangkok Metropolitan
Area. The sample group of this study was 400 Policy Holders’ who renew motor policy with
Bangkok Insurance Public Company Limited in Bangkok Metropolitan Area. The primary tool
used for collection of this data was a questionnaire. The statistics used for analyzing data were
percentage, mean, standard deviation, t-test, one-way analysis of variance and Least
Significant Difference. The SPSS for Windows Version 13 program was used for analyzing the
collected data. The results showed that the policy holders’ who responded to the questionnaire
were male, aged between 20-29 years, marriage, divorce/widow and holding a bachelor degree
as the highest education level. They were employees of a private company earning average

monthly income of 30,001-40,000 baht and holding motor policy type 1.

The research results were found that

1. The policy holder's opinion on decision to renew motor policy with Bangkok
Insurance Public Company Limited was at high level in aspects.

2. The policy holders’ with different gender, age, marital status, occupation, income
and type of motor policy had different opinion on decision to renew motor policy in the aspect
of sum insured and coverage with statistically significant level of 0.05.

3. The policy holders’ with different gender, age, education level, occupation and
income had different opinion on decision to renew motor policy in the aspect of insurance
premium with statistically significant level of 0.05.

4. The policy holders’ with different gender, age, marital status, education level,
occupation, income and type of motor policy had different opinion on decision to renew motor
policy in the aspect of the following renew motor policy process with statistically significant level

of 0.05.



5. The policy holders’ with different gender, age, marital status, education level,
occupation, income and type of motor policy had different opinion on decision to renew motor
policy in the aspect of the motor claim process with statistically significant level of 0.05.

6. The policy holders’ with different age, occupation, income and type of motor policy
had different opinion on decision to renew motor policy in the aspect of the officer's service
with statistically significant level of 0.05.

7. The policy holders’ with different age, occupation, income and type of motor policy
had different opinion on decision to renew motor policy in the aspect of the fame and the

reliability of company with statistically significant level of 0.05.
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a & 1A A A & AN M v vt A o oa A a <
anuAaini fa anuzeniansssanuiui W ldiduanuianiuiiss wisanufaiin
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1 s { a v 3 a 1 & a
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(Evaluation) Flafiniiannaaunisaisiiaaandnig niaanuaaiwdwnsnauawadds

L%ﬁﬁgﬂ"ﬁ’]ﬁ’@ uatdudnsnaniananulia HEN
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ladla (Kolesnik. 1970:296) na1271 anudarndunisudanauning
(Interpretation) WM IAIANUANNLAAIINT LAY Taudazyanafaingndad uaaudn
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a ' L. & A = A Ay & ' o AN '
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%
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ATy dudefidesns
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ANNIINANUAARABTANMUFUNBTNUNAWAR NITANBIDINTAaAIVaINARAGNLT
{ o v Qo { 1 a ™ a % a 1 L ‘g’
LWININAEF IALIINTIU DTN TNAF 0NN AALRUUAZNARAR NAUAGIZNDAIUWULAE
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Vl’]sl%mmmaﬁ’wﬂﬂuﬂ@muvlﬂ I@]ULQquaqu‘iﬂdﬂq&l"ﬂa\‘iﬂiﬂuqﬂij LLazﬂ@&lLﬁausqwﬂqu@’N
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anﬁlr!ﬂﬂa@nﬂ 9 @lma\‘mLmﬁvlﬂuﬂiza‘i_lmimmuuﬁ]uﬂmULﬂu“nﬂuﬂ@le(ﬂ

5. anwueyinmg (Personality) flaudInansmerinmeasiduFasniianunananineg
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nfige  udansozinuwdemiduidsumadasnsmdglunmsimiauedlinud

qﬂﬂaﬁdm
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'
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mﬂluﬂa:wammﬂﬂaummiumam walanialineladeagslageniis lavondoingin
AU AN TWUIARB Lazl e RUNIIDIU IR A FIWNINNIAAGABIEAINILAARGIEY 628
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Taunald dasigwlsznau 3 agneda qﬂﬂaﬁfuzgmm FIL37 LRZNITADUIWAI TI9L0NIN
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I@]Ulﬁ@:ﬁﬁ]z@amﬁmuLﬁaﬂ@aummmuaaumu

\wWani (Best. 1977:77) ledlauauuzdt ATndengefiszuanisanufaiinife ns
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v ~ @ = ' o '
AAANNTILFAIINNIFAIAULABINNNTFNAN DL KIONIIROUANNITANIINTABLULLUROU DA
LLazﬁﬂﬁ}”Lmuaaumwﬁm%’u’s’mmﬂuﬁ@]Lﬁmzﬁaﬁquﬁg@amamﬁ LAUAIEY WBIa bILALAIE
NUTaANNNTINRU
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AMNANIBVDINITVINNT

MIUSNITMANEEI RINTTNTBINTZLIBMIEINALFUAT LT dran (intangible goods)
maagsﬁﬂﬁﬁ'vﬁ%’uu’%mﬂ@ Uauﬁwﬁ"l&iﬁéf’muﬁ?mzﬁamauauaommﬁadmsmaa;ﬁuu‘%ms

awh ldganufianelald (av.dusuwa 11113zs3g: 2546)

NIUIBNII AU NS

nyzuanmM UM ludiudsauniimiamaninnuisayan dasaduNGNING
dld a a A d‘ A a % o v Aa dl 1 a dlnl
NYUTEANTAIW wiataIasNanuwaNolun1svinlWiAanszuInnIINRINIIDEINAULIANING
qmmw"léf 1 Ha93NNTIRUS NI lasna lddnazdssnaudiunatgawaat leun n1Idansu
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UADWAIUTTR BTN aInwatn98 nindTuaanla llaudidruaawdulrtaurinlwng
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(customer satisfaction) LazLAAAINNIITNANG (customer loyalty) (Johnston, 1995; Lloyd-
Walker & Cheung. 1998)
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LL@iazﬂumwﬁa;&aﬂmmsﬁ"lﬁ%‘um LL@]'Lﬁauﬁlfu%ﬂﬁiLLﬁiﬁﬂﬁﬂﬂzguﬁaqﬁﬁUﬂSZﬁUﬂﬁifﬁﬂ%d
Ltﬁagﬂﬁw:ﬁmhmwmLﬂ%smLﬁﬂuﬁuﬂszaumitﬁﬁa I@Uﬁﬂﬁﬂ%msﬁﬁqmmwﬁ 2 NIt

2

(Tuauwa 3171321833, 2546; 138NN Zeithaml and Bitner, 1996) d¢a%
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5. mualalagndudussyana (Empathy)
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UYAAA Gl’]&ﬁ@lf;ﬂi:ﬁdﬁﬁ&@ﬂ@i’]dﬁ% ﬁmiéamiﬁﬁm’mLiﬁlﬂﬁugﬂﬁﬂammamﬁ
Tumsldusmanileg gﬂﬁwzUau%’udm‘%mﬂ@ﬁqmmwﬁahiﬁ?u azdasiaania 5
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nun: Berry, L.L., Parasuraman, A. and Zeithaml, V.A. “Improved service quality in America:
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1.2 NMIWIANANNLTONWVBILAIDIND (Reliability of the test) lasltitwnen
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k covariance /variance

Cronbach's alpha : o =
1+ (k — 1) covariance /variance

Wa O unu AeNuTe R LU URaUDNY
k BN IIWIBAIDNY
convariance  WN%  ANARBVAIAILLILTINTINTER I DNNE 6

variance LN AaasvaIanNNlsUsInTBIE NN

1.3 adanlylwnmasgausunfgiv

o

1.3.1 405 Independent t-test (T3 2ATALE. 2544 : 178) Tnailignafan
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1 2

QB s2, 52
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1 1
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n, WU IUIATBINGHAIDENT 1

N, WY TUIATDINGNAIDLINGN 2
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df N TUINANHT LAY

1.3.2 IEaiamMIAeNzianuLdsUIwmadsl (One Way ANOVA)

(Maen Nwdgys. 2545 : 293) Ugasadds

[

719 1 UEAINTAIATZRANULY TUTIBMaLA 7 (One-way Analysis of Variance)

uradaaudsdsn | df Ss MS F
FWINNGN(B) k-1 SS g MS. = SS ()
(|) =
k-1 MS g,
luns SS MS w
nmylungu(w) n-k SSw) MS, . = 22w w)
W) =k
334 (T) n-1 SS,
F - MS)
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