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Prasopporn Poompuang (2002). Behavior a: .d Factors Affecting the Decision making of People in
Bangkok toward Selecting Domestic Tours. Master Project M.B.A (Marketing). Bangkok :

Graduate School. Srinakharinwirot University. Advisor : Assist.Prof. Supee Limthai.

The purpose of this research was to study Behavior and Factors Affecting the Decision
making of People in Bangkok toward Selecting Domestic Tours. it compared the factor of tours in 6
aspects: Resource of tours, Facility, Infrastructure, Souvenir, Communication and Safety. Including
compared the factors affecting the decision making of people with the demographic of sex, age,
status, education, occupation, income and domicile.

The samples of this research were 400 persons. A questionnaire was constructed and
used as a tool to collect data. Frequency, Percentage, mean, standard deviation, t-test and One-
way Analysis of Variance were statistical methods to analyze data.

The research reﬁealed that:

1. Most of the people had frequency for domestic tours 1 - 3 time / year. Almost of
them traveled by car with they family. The objective was for holiday most of them made decision by
themself. They would have a plan in advance by finding out the information from printed matters /
television / radio. They love to take domestic tours by whole years and their most likely area were
a northern part of Thailand and the second on was the middle part.

2.  The people in Bangkok used factors in each and all aspects at the high level.

3 There was statistical significant difference level .01 for the usage of factors in all
aspects from the people with difference sex. Except the resource of tour, there was no statistical
significant difference.

4 There was statistical significant difference level .01 for the usage of factors in all
aspects from the people with different age. Considerations from each aspect found that there were
statistical significant difference level at .01 in the aspect of Resource of tour and Communication
and the aspect' of Facility and Souvenir, there was statistical significant difference level at .05. There
was no statistical significant difference for the others aspects. |

5. There was statistical significant difference level at .01 for the usage of factors in all
aspects from the people with different marry status. The aspects of Resource of tour and
Communication there were statistical significant difference level at .01. There was no statistical
significant difference for the others aspects.

6 There was statistical significant difference level at .01 for the usage of factors in all

aspects and the aspect of Resource of tour Facility Infrastructure and Communication from the

tourist with different education. There was no statistical significant difference for the others aspecits.
7 There was statistical significant difference level at .01 for the usage of factors in

each and all aspects with different occupation. Except the Souvenir there was statistical significant

difference level at .05.



8. There was statistical significant difference levet at .05 for the usage of factors in all
aspects with different income. There were statistical significant difference levels at .01 in the aspect
of Resource of tour, Souvenir and Communication. There was no statistical significant difference for

otherss aspects.
9. There was statistical significant difference level at .01 for the usage of factors in all

aspects and the aspect of Resource of tour Souvenir and Communication from the people with

different domicile. There was no statistical significant difference for others aspects.
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