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Niramon Chaum. (2001). The Students’ Stress Caused by the Use of Srinakharinwirot University
Library Services. Master thesis, M.A. (Library and Information Science). Bangkok :
Graduate School, Srinakharinwirot University. Advisor Committee : Assoc. Prof. Suphat

Songsaengchan, Asst. Prof. Nusharee Trelojwong.

The objective of this thesis was to study the students’ stress caused by the use of the library
services of Srinakharinwirot University. It also compared the levels of stress caused by the use of
services according to the following variables : gender, study area, year of study, learning achievement
and frequency of library use. Stratified sampling was applied to draw a sample of 365 students who
were studying at the undergraduate level in the academic year 2000. A set of a five-level rating scale
questionnaire was used to collect data. The data were analyzed using the SPSS/PC+ program.

Statistics included percentage, mean, standard diviation, t - test and F - test.
The results of this study can be concluded as follows:

1. The majority of students experienced moderate level of stress while using all types of
library services. The type of service which caused the highest level of stress was the unavailability of
needed resources. Other services such as public service, service personnel, and physical conditions
of the library caused moderate level of stress.

2. In general, the level of students’ stress was not affected by the gender variable.

However, it was found that male and female students had different levels of stress when they had
contacts with service personnel, with a level of significance at .05-- the male students felt more
stressful.

3. The level of students’ stress was not affected by different areas of study.

4. Students who were studying in different years experienced different levels of stress in
using all types of services, with a level of significance at .01. Regarding service personnel, data
analysis showed that students in different years had different levels of stress, with a level of
significance at .01. In using other types of services : physical conditions of the library, availability of
resources, and public service, students in different years had different levels of stress, with a level of
significance at .05.

The paired difference test results showed that the second-, third-, and fourth- year
students had higher level of stress than the first-year students in using all types of services. The
results also indicated that the third-year students experienced higher level of stress than the first-year
students in relation to physicai conditions of the library, availability of resources and service personnel.
In using public service, the second- and the third-year students had higher level of stress than the first-
year students.

5. The level of stress caused by using either all types or each type services was not affected
by learning achievement of the sample group.

6. The level of stress caused by using either all types or each type services was not affected

by frequency of library use of the sample group.
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