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Kompetch Maijaturas.(2007). Opinions on Marketing Mix Towards SMC Networks
Wireless LAN (WI-FI) Products in Bangkok. Master’s Project, M.B.A. (Marketing). Bangkok
: Graduate School, Srinakharinwirot University.

Advisor : Dr. Paiboon Archarungro;j.

The objective of this research was to study the opinions on marketing mix towards SMC
Networks Wireless LAN (Wi-Fi) products in Bangkok, with variations in sex, age, education,
occupation and salary. Moreover, this research also gathered the comments and suggestions on SMC
Networks Wireless LAN (Wi-Fi) products. The sample group of this research consisted of 420 users
of SMC Network Wireless LAN (Wi-Fi) products in Bangkok and questionnaire was used as a tool in
collecting data. Statistics devices for data analysis were percentage, arithmetic means, standard
deviation, t-test Independent, One way analysis of variance, pair comparison were arranged by Least
Significant Difference (LSD.) SPSS for Window Version 11.0 was used as the statistical analysis
tool.

The results of this research were as follows :

1. General qualifications of the questionnaire answerers were that the sample group of this
research consisted of 420 users of SMC Networks Wireless LAN (Wi-Fi) products, mostly were men
(211 users), aged between 18-30 years old (139 users), with education level of Bachelor’s degree (229
users) and working as the office employees (197 users), with average income between 15,001 —
40,000 Baht (182 users).

2. For the opinions on marketing mix in all 4 aspects, the users gave the comments at good
level. When considering each individual aspect, the marketing mix which the users gave the
comments at good level were the “Products” aspect and the “Promotion” aspect. For the “Place” and
“Price” aspects, the users gave the comments at medium level.

3. The users with different sex had different opinions on marketing mix towards SMC
Networks Wireless LAN (Wi-Fi) products, for all 4 aspects and for each individual aspect with
significant differences at 0.01 statistic level.

4. The users with different age-range had different opinions on marketing mix towards SMC
Networks Wireless LAN (Wi-Fi) products, for all 4 aspects and for each individual aspect with
significant differences at 0.01 statistic level.

5. The users with different education levels had different opinions on marketing mix towards

SMC Networks Wireless LAN (Wi-Fi) products, for all 4 aspects with significant differences at 0.01



statistic level and for each individual aspect, it was found that there were significant differences at
0.01 statistic level for “Products” aspect, “Place” aspect and “Promotion” aspect but for “Price”
aspect, there were no significant differences at 0.05 statistic level.

6. The users with different occupations had different opinions on marketing mix towards
SMC Networks Wireless LAN (Wi-Fi) products, for all 4 aspects and for each individual aspect with
significant differences at 0.01 statistic level.

7. The users with different average salary had different opinions on marketing mix towards
SMC Networks Wireless LAN (Wi-Fi) products, for all 4 aspects and for each individual aspect with
significant differences at 0.01 statistic level.

8. Other suggestions on SMC Network Wireless LAN (Wi-Fi) products in Bangkok : It was
found that the users suggested that there should be continuous new products information update, the
improvement of delayed claiming process of faulty products, too-fast products obsolescence, too-
difficult steps in products installation, products instability for some models, not-updated firmware for
some models and the salespeople’s lack of products knowledge and thus could not provide the

suggestions.
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