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CONSUMERS' ATTITUDE TOWARDS POINT OF PURCHASE COMMUNICATION OF
SKIN CARE COSMETICS AT DEPARTMENT STORE IN BANGKOK

AN ABSTRACT
BY
MISS DOUNGPORN SRIYAWORAYART

Presented in partial fulfillment of the requirements
for the Master Business Administration degree in Marketing

at Srinakharinwirot University



Doungporn Sriyaworayari.(2004). Consumers’ Attitude Towards Point Of Purchase Communication
OfF Skin Care Cosmetics At Department Store in Bangkok. Master Project, M.B.A.
(Marketing). Bangkok: Graduate School, Srinakharinwirot University. Advisor : Assist.Prof.

Supee Limthai.

The purpose of this research was to study consumers’ attitude towards point of purchase
communication of skin care cosmetics at department store in Bangkok and to compare consumers’
attitude toward point of purchase communication in 7 aspects : advertising, brand, packaging,
decoration, display demonstraticn and sales personnel classified by grouping customer under following
classification: sex, age, status, education level, occupation and income per month. The sample were
400 customers. A questionnaire was constructed and used as a tool to coilect data. Percentage,
mean,standard deviation, t-test, and One-way Analysis of VVariance were used for statistical analysis

The results of the study were found that :

1. The attitude of customers in overall and each aspect were at good level except the aspect of
brand was at moderate level.

2. There was no statistical significant difference in overall aspect from the attitude of customers
with different sex. For the aspect of display and brand, there were statistical significant difference at 0.05
and 0.01 respectively.

3. There was no statistical significant difference-in overall aspect from the attitude of custocmers
with different age. For the aspect of sales personnel, there was statistical significant difference at 0.05

4. There was statistical significant difference at 0.05 in overall aspect from the attitude of
customers with different status. For the aspect of demonstration and sales personnel, there were
statistical significant difference at 0.01

5. There was no statistical significant difference in overall aspect from the attitude of
customers with different education level. For the aspect of advertising, there was statistical significant
difference at 0.05

6. There was statistical significant difference at 0.01 in overall aspect from the atlilude of
customers with different occupation. For the aspect of decoration and display, there were statistical
significant difference at 0.01. For the aspect of decoralion and display, there was statislical significant
difference at 0.01 and sales personnel, there was statistical significant difference at 0.05

7. There was no statistical significant difference in overall aspect from the attitude of customers
with different income. For the aspect of advertising and demonstration, there were statistical significant

difference at 0.01 and 0.05 respectively.
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